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EOHMEPIZ THE KYBEPNHZEQ

THX EAAHNIKHZ AHMOKPATIAX

AGHNA TEYXOZ NMPOTO

6 OKTQBPIOY 1989

APIBMOZ OYAAOY
225

NPOEAPIKO AIATAIMA APIS. 539

KEDAAAIO 2,

Aviduon Kdaduds LopBaong Zwvoboyabraddihwy

KE®AAAIO 3.

KaBopiapég tou Qpohoyiov xet Avedwmined Hpoypdyyatog wou Tyfpareg Ze- Treddhax] Sotre Teov Eevodoyobnaldiihwy

vodoyeraxdv Enyetpijoecv tou Topia Owxovoplog xo Avoirjons tev nps-

gy Teyvixdov ~ Enayyedpamicay Auxeleow tg AevtepoBabpsag Exmxi- g%
Sevong. 3: 3:
O MPOEAPOX
THE EAAHNIKHZ AHMOKPATIAE
"Exovrag unddm: .

1. To &plpo 8 mxp. 93 7ov N. 1566,/1985 (PEK 167A'/3'O.9.1085) 'LZ:
«Bopi} ko Aevtouprpia Trg TpewtoBdlpag xat SeutepoBabiuag exmadBevang xou 4.3,

Anogpoitwy Tuvpionnig-ZevoSoyetaxig Exnaxidevong
Awopbpewy ebixotipwy epyalopivey
Enayyedporad BiBhspia
KEGAAAIO 4.
Tepi Aogahiong Zevodoyobmedhijhwy
Dopeis aopihiong (IKA-TEAM-TAZY)

HNapoyis
Hosoatd aopddiong

ddAeq BrotLeice. 4.4 Ewgopig Zevoboysixudov Entyeipioewy
2. Tig pe oy, 13/1989 xoun 24/1989 mpovdaes tou Tubaywyinob Iv- KEQAAAIO 5.
onTobTou o epappotd) Tov &pipov 24 map. 2y tov N. 1566/1985, H Ayops Epyagiag sug Evpwnaixic Kawvémyeg
. . e 5.1, Fevina
3. Trv ap. 602/1989 yveapoBimon tou Tupfovkios wg Emxpareias. 5.2. H udivrion teov epyodopives
. ) . . i o © STV, UROTa- 5.3. H Suaxiviion v epyatopivev otoy Zevoboyeiand topio
q;z::' M.E rpdroon tou Yrovpyol Euuds udeiog o Bnoxspdreey, ooy 5.4. Kaveubuvrijpies odnyies E.K, yia Braxivion v gpyalto-
vpre: péveov atov EevoBoyeaxd topia.
“ApBpo lo
_ . M . = C :
To wpohéio mpbypoqapat 70w pabuiecov suduxdenuag (I 5ikn) tov i B’ MEPOZ: ._ENOAO‘\EIA'KH NOMOOEZIA
05 EevoBoyetaxcv Entyepfoewov ou topia Otxov?p-ldc xat Awobxnarg v Eioaywrd
Nuepfatwy Teyvixav — Enayyehparndy Avxeiwy Bxer wg eig: KEDAAAIO 1
MAOHMATA EIAIKOTHTAS | Qpes =y efdopsda . L
1. Zrouyeion Epyarixig xat Eevoﬁoxezotx'ﬂq Nopoﬂa?lac i Dopeig Touvprotunig Avintung
2. Opydvesan-Aerzoupyieg Zevodoyeraxdy Entyeipiiaeey ) 1.1 Ilepi E.O.T (18puan. Appobisenses, Exombe wkr)
3. Aoyiouxs Exoupercov 3 1.2, [ept Eevoboyetoxod Emperntnpion EAAGSog
4. EevoSoyeiaxd Aoyt . 3
5. Tipnon Aoyapirapdy Hehazov KEDAAAIO 2.
(MAIN COURANTE) . .
6. Zevdyhwoan opodorix . g Mpooraia mepBdkhovrog
7. Zrotyeia Touptapot-Toupiarxiyg Otxovopiog P 2,1, Tpoosacia guakod mepiBdAhovros
8. Myyavopyévean-Haexrpovixol Trokoyiotig = 2.2, Hpootasia mokvnatixod mepBidhovrog
Zivodo wpd pabpdrwy abubtog 21 KE®AAAIO 3.
"Apfigo 2o "Aueg xmipiov xau Asrroupyiog
. - 5 I éng) tou T y i
To avadwrixd mpdypepya wwv palbpdsey adixdrag ( ) 3.1 Abet xtiplou
patog Ewoﬁoxezwfdgpmftxugﬁcemv 70U TOpEX (')r.xm"optdf.' xa _A"m""l‘”?‘i W 39 "ABetar Aetvoupyiag
Nuepaty Tegvxdw — Enayyehparxdy Avxeiov éxe og e&ig: 3.3. Koraragn Eevoboysieov oe XaTYOpicy;
. 3.4. "Apan adeidv xupioy xe Aerzoupyicg
. MAGHMA: ZTOIXEIA EPTATIKHY !
EAI ZENOAOXEIAKHE NOMOOEZIA% KE®AAAIQ 4,
TAZH I™: 2 dpeg tv eBBopdda Astoupyio tou Eevodoyeion
. ' Y
A’ MEPOS: EPTATIKH-ZENOAOXEIAKH NOMOGEXIA 41 Hpootvta EevoBinemw
Eiaryewyd) 4.2 Tnoypedsong EevoBoyeov
KED®AAAIO 1. . 4.2.1. Troypedaelg wg npog T emyeipion
AvxBixasia mpdodndmg poburtdv ota Gevodoyein 4.2.2, Txoxpe:fwu; ©G TPOG T TOVPIOTING Ypagei
1.1 Se Eevoboysia emoxiaxd ' 4.3.3. T'tcoxpu?aeu; W5 Tpag TG np.éc.
1.2, Te Eevodoyeln evijag Aerrovpriag 124, Yroypedsaeis wg %pog Toug meAdteg
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4.4,

4.5.
4.6.

e o
2 et

Kavoviopds Lyiotwv Fevoddyeov-Tlehatioy
{Avihuan w5 ardgaons s Fev. Ipopparelag EOT
503007/29.1.1976)

*Abea Aetluvars

Buawd péspo mupompoorasiog Eevodoyeroxca xorwodupd-
TV

NopoBecia Staxivnans ouvadddypatos oty Eevoboyeod)
enuyeipnon

KEDAAAIO 5.

Arwtoupyi xetaoTRETRY O EevoBoyeloxds emiyepiioes

Kaenyopies xoaampdney
Xopipmon &bsig Aerrovpyiag tovg

0
o

Np tabe

Ksprot zan Borruxet yGpot wwv EMOLTOTIRGY TRYP Y-
Ty

0 eformhiopds TwY EMGUTIONRGY TR

H opyévea) Tob 7ROSWTIXOD

Esbixig exdphaong (Askiqoesg, yumovge ~ SUVETTIGELS,
KT

'Ewu)mc sotiopioy — AerTeugTin TABLEAU
Zopmeprpopd Tpocwmixod Twv ETIGLITIOTINGY TRTRETWY
Tlspl wou BAR

Tomow BAR (AMERICAN, SNACK, MILK BAR, z.h7.)
O eyxataotdaet; Xt 0 skonhopos tou BAR
Treiyewan tov BAR

Korrpyoples napanbépevay abow (Amepirlp, amostay-
paTL, COCTAILS, x.Ax.)

Hept xoubivag

Opydveon w6 xovliveg

N -

Sytoeig xovlivag xou soTxropion

Yy tov epyaloptvev ota SevoBoysia
Tydpe mpopnbaiy

Or ayopic. Tevixd

Mifodog hertovpyiog Tov TRpPRTOS
“Fpsuva ayopds ~ Awbuxaois oyopLov

B. MAGHMA: OPTANQEH - AEITOYPT'IEZ
EENOAOXEIAKON EMNIXEIPHIEOQN
TAZH I'; 4 dpeg wy ePopdda
A/A ANTIKEIMENO AIAAZKAAIAZ

COPOENNN OO mY TUn
Lo DD e

Ll ol a i

PO IS IO IO N IS 19 IS IO 10 19—

PLHNNNN S iviviciieion

£ 63 65 10 RO P 1O MO 19

PG it

[ o

i K2 0D

Opyaweson xon Texwud; Trodoxhg.

Oion twv unpdtev Trodoxhs.

"Eptoe g Yruboyis

Yyioerg pe Tpageix Taibloy.

Suvepyaola Yrodoyig pe dikpogovg popsis.

Newhijpsts dwpariov.

Thpmar Aeyapaoudy wERaTOY.

Suvtowiopbs tprpdtwy tou Eevoboysiov.

Yoehyewan g Troboxig.

Formhapés g Trodogis.

Teywudy npacioeory — FORECAST,

Fpyaoies YroBoxig xatd vy Ggily, Fapopov] xoz ovor-
K pnaT] T0Y MEAXTT.

Tlepi Yapeiov,

Tapeood, Sikplpesr twv Zevodoyeiwv.

Ewnpaug.

Sovadhoype xar suvodhaxtnd péo,

Thotwnxes xapres.

Or Srpdareg ayioer; mg urodoyig.

Zevadoytiaxt) arAnhaypopic.

Arexnepaicooy) oldyhoypagiog (ewepydpevi—eSepydpevn).
.‘J:)'vraﬁq emotoddov e Brdpopat Oipova tou Eevodo-
xsiov.

epi tov opdpwv.

Xewporodixdy diooplBiusy tev opdpwy.

Ogyivewan Hlpoownixod,

Efurhiopdg ~ eyxaraotioes,

Awpatiow

Kowoypiiotiov yhpwy.

Ogyaveor; hvalixng, opdgwv.

Tpostopog opopeuwy,

Yhixd xabogiopol,

Suvepyosia opoquwv Me tX urdAotre TpfaTa Tou Kevo-
Boyelou.

O wpoopepdpeves urnpeaies avoy meAdey.

Opyaveaar, mAvvinpiov,

Te wposwnixd

Q efonhioydg

O eyataotioeg

O: epvasieg rou tuijptotog

H' cv&s’o‘:rrpévn QUUTEDIPOPE TOU TPOTWMIXOD TWV T}
pdteow 0poowv ~ Awolixng ~ mAvvingiou

Opvévwa X Asttoupyieg EMOUUTTRGV TRHPATEY
Mopgés xaL xpto (pRxTTPOTIXE Treoplopata Twv et
ornonxdy tpdrwy (Eouatdpie, CRILL ROMM, x.An.)

o PO RO DD R I
ol Ot Wb

po o

o
DN =

FENIKA NEPI ZENOAOXEIAKON 9.4 Eacoyf; Hpopnbevtén
EMIXEIPHIEQN 9.5. MifioBot aryopcav Tpogljrey KXol TOTMY
i.1. Tovoputd) eEéhy; ZevoBoystaxay Engyerphoswy 9.6. Awdeaaisg nopakafov
1.2, H aiygpovy Eevobuyetand; Emyeipnon 9.7. AnoBijreuat) TpoPiv XL TOTEY
1.3. H xoviiadn wov Zevoloysiow oty EMdBa xa Bizbvig 9.8. AiixBeon) TpOPiLLY XoU TOTEV
Lt Moppis Eevoboysiendv Emyepiiaeay xa Aotréw Xoro . MAGHMA: AOTIETIKH ETATPEION
Aupstaw (sbrot xo Brovunies Zevodoyeiov, aviAOY% pE TASH T™: 2 dgeg v ePpBopddx
T fidog Tng TEAATEIXG XX TG TPOCYEPOLEVES avioEL;).
1.5. Tx tpfpace wou Eevoboyeiov. KEDAAAIO 1
1.5.1 Tevixd] owéiuon Tou EpTOV TV TUNRRETLY T0V Eevobo-
yetov. IENIKA TTA TIT EMITOPIKET ETAIPEIEX
1.5.2 Xwpobirion Twy anpdtey oto Esveloyeio. L. .
1.6. Opyéveon Tou Tpoawmxkel Tjs Zevodoyewxis Entyel- 11 Baauxdg dwoieg — diaxpioey .
PTG 12 To vopuxd mpbawno TG epnopixils exatpelag
6.1 Avidhoya to piyedog g povadag. 1.3 H aufopsioon tov etoipixad xepuhodov
0.2 Avidoya 10 £i50G TwY TPOSPEPOPEVEV DRTGECLOV. 14 Heprexopevo g AoYIoTHAG TV ERROPIXGY ETUPELLY

KEQAAAIO 2

H AOFIZTIKH TQN OMOPPYSMON ETAIPEION

Opispbg xon obataor g OF

Aoyiomixig eyypagis abataars OF

Avtiesipevo elogopds

Apyixi) omorypagi xat apyIxhs 10OAOYIONOE

Aovapracyol quvetaipuy

Tivady tou wokoyiapol tEhoug xpijong — Atxvod) omo-
TeAsoudTwy Xpons

AbEqan xar eddrreaar Tov xegadaiov OF

Metapond; atopos extyeipnang oe OE

KEDGAAAIO 3

H AOTIZTIKH TON ETEPOPPYOMQN ETAIPEIGN

Opiapids xou yapaxtnpioxd yvepiopase s EE
O Aoypiouxdq eyypougis ™ EE

KEQAAAIO 4

H AQOT'IETIKH TON ANONYMON ETAIPEIQN

"Ewvowx xou sbotasy AE

Baoixég vopixis duxvdEels v g AE

To xzpédaro 15 AR

Aoytanixig eyypapic olotaang g AE

To eEodo aboTaang g A

‘ExSoar) petoyiwv nive axd 10 Gpilo
Merofiaan pezoydov

Idputxol tithot

Tpovowoiyeg petoyds xou petoyés exttapniog
AvEnoy Tou petoyxod xepolodon

Meiwor tou perayixod xegohoiou

Azbafieay tov peroyixod xegodadon

H Aoyiouxi; gpyosict 010 1ihog g Srxyeiponindls XP7r
oG ~ AkBsor) xaBapdv xepdaw.

KEQAAAIO 5

H AOTIZTIKH TON ETAIPEIQN
HEPIQPIEMENHZ EYOYNHX

“Evvoux %ot sbataey) g ENE
Emupoch wepdihouo, peoidux oupguetoxiy xon etotped pepideo.
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5.3
5.5

—
[SUR e

O doyiomxés eyypagic xond ) adotaay g EINE
AdEnon xon peiwon) Tov etapeod xegakxion

Téhog g Biaryerproninds ypions: Anoypagd - lookoyt-
opds — Awillear) xoBopiay xepdew

5. MAGHMA: FENOAOXEIAKH AOTI'ISTIKH

TAZH I™: 3 dpeg v «PBopéda
A’ MEPOX
KEQAAAID 1

Ewsorrwrd

Tevoxs

Avrxeipeve ~ Zxonol 5 Eevodoyetaxi Aoyamindig
Bagues Aoyiomixd mpofiiijpore noy evupetwniler 1 Se-
vodoyeraxiy Aoyiatind

Biopoppieg w5 Zevodoysiandly Aoyionxils

KEDAAAIO 2
H ZevoBoyerond) Emyeipron
Tewixé
Avxpioei; Eevodoyetaxdv smiyephoemy
H Zevoboyeioatd) enuysipnan — povide evikoswg maylwy

atoLysiwv

KE®AAAIO 3

O xA&Ba: expetddhevarg wng ZevoBoyetandy extyeipnong

Trvebwpsna

Ecsriuzipro

Murogp

Kulxelo (BUFFET)
Kéfa (Tlowk)

Mwvtieo ~ Lldspwtipio
"Aldot xAxdo

KEDAAAIO 4
Ot urmpesieg Tov Eevodoysiou

H dwedBuvan tou evodoysiov

H unpeoic unodoyig medardv
I urnpesia Suwiyeiptang

H uvanpeoia eowtepudy ALY
H Jomiouxd] urnpeaia

*AXheg virpeoieg

KEDAAAIO 5

Ta Tpodyeve omd g Levaboyeué emeipijoeg Pifhio xon ororele

5.1
52
5.3

Bifikia xa avorgeior wov mpofMimovral and tov Kddixa
Goporoyuedy Lrouyeiny )

Bifiio xaxt ovoryeiot mou mpofiMimovean and oy Epwo-
pixd Nopo ) .
Beffhia xa atoryzie wou mpofiAinovint ono Agruvopxéq

Awxzddets.
B° MEPOX
KEDAAAIO 6

H Aoytouxi, nupoxohodlnon tov arotyeiwy TG

Eevodoyetoxiig entysipnong

Fevixa

Exypagic mou avapipoveat oThy 4

E“nfpocq;é; oY VaGEPOVTOL 0TS npop'nﬁne;.

Evyvpapés wou ovoGEQOVTAL OTIS ﬂm?n}ceu;. ]

Evypagés m0U GVaGEQOVINL G0 avahGotLo vhixd.

Eyypagiq mov ovoEPOVTOL OTIG suvodAayés Esvoboyziov
3 :vr. axropeio toktdiwv. .

%wppac;éq itOD avapépovTaL ot Eaba Buoxyeiptong -

exX{LETAAAEUTTG.

Exyypapés mov avapipoyrot 0T% TOYIATO

Aowrég e7YpagEs: )

Eyypogis tEhovs ypieees.

xivior} 10V TopEion

rowobpeva Eoodar.

8.1,
8.3.

KEDAAAIO 7.
To ypageio Aovaptospaw xehathy
Cevind,
Zvorhpatx tipnong Aoyupiaspdy telatdov,
KE®AAAIO 8.

Or cowepiol Eeyyor ato Gevodoyeio

Tevixd.
O Beyyog soddww.
0 &\eyyo5 tpogipwv ~ motiv.

KEDAAAIO 9.

Apifpadeixreg xon Eevodoyeiaxd emtyeipnon

o -

-

Tevixa.
Karnyopies apibuobextdy.

KE®AAAIO 10.

Gopog Npooubipevng Aking xou Bevodoymiaxd) eniyeipnom

10.1.
10.2.
10.3.

111,
11.2

Tevixa.
H epapporh ov OIIA oug Ervoboysianiq entgepioss.
1 hoyionxd; meparoodlnan wov OIIA.

KE®AAAIOQ 11.

Zevodoyeaxd fvruno

Tavuedi,
Asdgopo. umobeiyyorer,

&. MAOHMA: THPHEIH AOTAPIAZMOQN TIEAATQN,

TAEH I 2 6
A/A ANTIKEL

Py

P e b
oo o

®oob

3.10,
4.1,
42,
44,

peg iy efBopdbe.
MENO

Fevixdn,

"Epyo g vrvjpeaiog tHpnong Aoyapiaopcv.
Svorhpate thpong Aoyxpiaapdy,

Bion tov TUjATos,

ZneAbywan,.

Eforhopds.

Baoixig unoypewaes g Sevoboyeiunis emyeipnong mou
amopptowy and tov K.O.Z,

H evnutpwon Avyapaopsn (AILY.),

BONS, Aoyvapieopol tunudtwy, Awprwpiatixég xotuoti-
oeLg.

O Aoyapraspos (AJLY.) xa 1) texmxd) evipipwong tou
HE 10 YEPOYPUQPO ShATIMX,

"Aaxnon, evnpEpWong AoTopLIO0D.

H evipipwon g xewpdrpaene M/C.

Avddvan wov sty gepdypoyne M/C.

Evypopic neptntdiocev mopapevivTuy REANTOVY,
Xpedatelg exntdntov,

‘Aaxnaor].

Karoywphoeg agpifewy mehatav,

Agibeig peuovouviy,

Agifeg opadwy (GROUPS),

“Aaxtiar.

Kataywpioeg Avaywpijoewy - [hatdoewy,
Erwonpdeic,

Exntdiotlg,

Awoplioeg,

Tpoxarofioris.

"Agxnon,

Eronpdtets tumpdrwy (PASSANTS).

Koroygwphostg sionpdbesy tpnuivoy.

Aoxnar;.

Karoywpfioeg eilbtxdv xepuntidotey.

{Aurpepsloe, Amdoypedaet;, Grhokevies).

Kheiowo xou supguvix g M/C.

(Gaxrom)

Zougovia eotboy M/C pe 1o tpipora expediievang.
Aounég epyooieg TTpOTOS,

Evrjpépawon xaw yphior ovyxevipowuis M/C (RECA-
PITULATION}.

Hpepijoieg xou prviaieg avagopig tov tpijportos.
Hapaxododlnen ypedioewv and to tpwiua g M/C.
Hopaxehodlnen npoxorcaBoldy ant 1o tpipe s M/C,
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i H empiépoay v hoyaptaapdy pe fhextoovxis pipoa- KEDAAAIO 6
vég (CASH RECISTERS). . Basixéc éwoieg g TOVIATIXTC aLxovopiag
6. Eirypove. sustipata H/Y xon o tpdmog napuxoolbn- H <oupiomix, ayopd.

015 AOTOPIAGHAY e ouTd,

oz, MABIHMA: ZENOTAQYIH OPOAOTIA.

TAZH I": 3 Gipeg wry sBbopada,

L EIZATQUIKH ENOTHTA,

Aekddyio xon exppdorig ato ydpo ey Eevodayticov.

1. Aekidévio yevinig xeiovs.

2. Aekikimio miidg ypons.

II. GEMATOAOTIA - TAQEZIKES AEITOYPTIAZ KAl
FPAMMATIKH,

EIAIKO AEEIAOI'IO KAI EROPATELY,

UNIT 1: INQUIRIES AND RESERVATIONS,

UNIT 2: CHECKING IN - REGISTRATION,

UNIT  3: STAYING AT A HOTEL (SETTLING IN - INQUIRIES).

UNIT 4: SERVICES ard CONVENIENCES.

UNIT 5: EMERGENCIES AND INITIATIVES FOR ACTION.
UNIT  6: HOTEL TELEPHONE SERVICES.

UNIT  7: AT THE DINING ROOM - BREAKFAST TIME,
UNIT  8: AT THE DINING ROOM - LUNCH AND DINNER.
UNIT 9: AT THE HOTEL BAR.

UNIT 10: TIME TO CHECK OUT.

11l EZEIAIKEYMENO AEZIAQTIO

SPECIAL TERMINOLOGY OF FOODS (RECEPIES)
AND DRINKS (COCTAILS)

§. MABIIMA: STOIXEIA TOYPIZMOY -
TOYPIZTIKHE OIKONOMIAY
TAZH I": 3 dpeg v eSBopsda

KEDAAAIO 1

O Toupropdg wg OLXOVOUIXD XKL XOVEYIXNG pouvipevo

1.1, To xdpror yxprxrnproisd e 7} Bwola o0 abyypovoy
ToUpaiRod,

1.2, 11 aupBodd) zou voupiapod TV oxovopuxd] avdmToly,

L.3. 0 oupiopds, napiroviag Swdpuvang tesw avBpamvey

ayéoecy - Yvidoewy xat epivrg,

KE®AAAILD 2
Lbyypovos Toupiapdg

2.1, Mopgis e 2idy oupispod.
2.2, To xoveovxs xe ouLXovolIXO xGgT0g TOU TOUPLGHOD,
2.3. Tupiyoveeg avirgg wou obyypovoy T0UPLGHLOD,

KEQAAAIO 3
Awebvig TOULOOG

3.1. Fevixd,
:'3.2. Xepeg aveyipnang, SiéXevang, vmoboy g,
3.3 AveByelg opyamtayol TOUpLILGD.
KEGAAALO 4

EXavinég touprapée
4.1. Tavixg.
4.2, Xepanrotonng tou EXknuod ToupLauod,
4.3. Ta avtayaviouxd oy TAEOvEXTtay,

KEGAAAIO 5

H Tavpiomi) oxavopia wg WBiaitepog xhiSog
TG olxovopxig Bpuc‘mpxbmto«;

8.1, To wegieyopevo xxn 7 Xpnatpud T g TwoupteTiXdg ot-
xovopiog,

?.2. To avuxsipevg I8 TOURIOTIN G ouovopiag,

5.3, Ot Brapiaesc VG TovploTixil aucovopiog,

Qoo oo
OOV R WP -

7.1
7.2.
7.3.
7.4.
7.5.
7.6.
7.1.
7.8.

7.9.

8.1.

8.2,
8.3.
8.4.
8.5,
8.6.

Ta Tovptonixd mpoidvea.

O1 suvtedeatic 175 TOUPLOTIXT)G TUpOYWTHS.
Ta »daog g TovpLaTIRTG TRPpAYW YT

Ta ~ouptovxd xivirpa.

Ot oupotixés emyeiphons.

Ot touplotes xatavokawtés.

To tovptauxd eiodbype - Sumdoy.

To rovptomixd xbxAwpe.

KEQAAAIO 7

HpooBopiorixel mapiyovies g TouptoTds Ldjtnong

Touvpioixég avdyxeg.

H ouprepipopd tou oupioza xoTaveda T

Ot mponijsei ov Toupiota XATAVEAWTT].

To etoddnpa tov Toupiota XATOVOAWTT]

O mpoadoxies tov Toupista XOTOVOALYTT,

01 wpée v Toupatiiv mpotdvrey.

Sxéon npdv etk touptotiedv xpoidvTaw,

Eyéon i TovpioTixed mpotvTog ue 7 {ryradyevn wo-

abrnye.

0 Buabiaupog ypovos T ToupLond.
KEQAAAIO 8

MposBiopiorinol mapdeyoveg TG TOUPISTIXTG TPOGROpSG

H araoybdnon e epYatopivay oy TouploTINd] otxo-
vopio.

H toupiomas; toncheaia.

Ta ovpioting xoToADRA TS,

H duyaryrio twv TOUPLO TRV,

To tovpiotid takisi.

O petafodég g TOUPIETIXTG TPOGPOPES.

KEQAAAIO 9

Tevprotiag extyeipnon xat tovpiaTxd ayopd

Tevixa.

O aveixeipevinde axonde ™G TOUpLOTIXT entyeipons.
H svpnepipops ™5 TouptoTixTg emiyelpnong oe Bidgopes
BopPEG TouptoTixds ayopds.
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KEQAAAIO 1

Emotipn me Hnpogopuedig xa Trodoyiotig

‘Ewoto g TATpoQopiag xan Teov Sedopiveov,
Enefepyacio Sedopiveon e TEPAYWYT] TAAPOPOPLOV,
Heprypagh wou ULOAOYIOTT] 2o Teow Aetzoupytdw Tou.
Iatopued; e&ekikn tou vmoAoytoTh,
H Tpogopues STV Xowmvia.
Egapporii; w5 Mipogopurig.

O uvrokoyiotiig wg epyadeio Sovkerds.
Emoyyidpora oyenxd e v Inpopopur,
Kowwwixic EmTTdaRLg,

KEQAAAIO 2

Egopporig wg Ulnpoq)opr.xﬁq oo Eevodoyeia

Kparijoers diaecov,
Troboys (RECEPTION).
Tipney Aoyapuxapcay (MAIN COURANTE).
molifpeeg.
Heldise (POINT OF SALES - PGS).
Aoriotind) Eevodoyziov.
. MusBodosia npoowmned.
EXeryos wpogipey - motio (FOOD AND BEVERAGE
CONTROL)
IRypopopiass Zbornpe Arolxnong (MANAGEMENT
INFORMATION SYSTEM - MIS).

_ rov Txoup:ré Ebviiig Meudeiog xar Oproxeupsteoy avaBévoups ) dnpo-
Glevon xou extilean tou mopdvrog Srariypatos.

Abiva, 5 Oxtmﬁpiou 1989
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