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THX KYBEPNHXEQX

THX EAAHNIKHX AHMOKPATIAX

22 Amipihiou 2024

ANOOAZEIX

ApBu. 1108/1
‘Eykpion tng mpoo@opdg avagpopdg OTE yia tnv
XOVOPIKN KEVTPIKA TTpocfaon.

H EONIKH EMITPOIMH
THAEMIKOINQNIQN KAI TAXYAPOMEIQN (EETT)

AoV é\af3e umoyn:

a) Tov v. 4727/2020 «¥neiakn Atakufépvnon (Evow-
patwon otnv EAAnviky NopoBeoia tng Odnyiag (EE)
2016/2102 kai tng Odnyiac (EE) 2019/1024) - HAektpovI-
Ké¢ Emkolvwviec (Evowpdtwon oto EAANVIKO Aikalo Tng
Odnyiacg (EE) 2018/1972) kat ANe¢ Statdeic» (A’ 184),
18iwe Tig mep. a’, 1B Kal Ky TNG map. 2 Tou dpbpou 113
kat ta apbpa 131,132,171, 176 €m,,

B) Tnv um’ ap. 1063/03/30.1.2023 andépaon NG EETT
«Oplopog EBVIKAC ayopdc mapoxn g KEVIPIKNAG Tpdofa-
ong og otabepr| B€on yia mpoidvta padikng Katavaiw-
ong, KABOPIOUOC ETIXEIPHOEWVY E CNUAVTIKA IOXV OTNV
€V AOYyw ayopd Kal UTTOXPEWOELG auTwv (Ayopd 33 Zu-
otaong Eupwmaikng Emtpomnnc 2014/710/EE, 50¢ KOkAog
Avdahuong)» (B” 805),

y) Tn ovotaon NG Emrtponrgtng30.3.2021 oxeTIKA pe
TN HoP®I, TO TTEPLEXOUEVO, TIC TPoBEeoies Kal To emimedo
AETITOUEPELAG TTOU TIPETTEL VA TTIAPEXETAL OTIG KOIVOTTOLN-
o€1¢ oUPPWVA HE TIG Sladikaoieg mou kabopifovtal oTo
apBpo 32 tng odnyiag (EE) 2018/1972 tou Eupwmadikol
Kotvofouliou kat tou Xupfouliou yia tn Béomion Tou
Eupwmaikol Kwdika HAektpovikwy Emkovwviwy,

&) Tn ovotaon g Emrtpornnc tng 18ng Aekeufpiou
2020 ava@opIKG PE OXETIKEG AYOPEG TIPOTOVTIWVY Kal
UTTNPECIWY OTOV TOPED TWV NAEKTPOVIKWY ETIKOIVWVI-
WV, 0l OTToieC EMOEXOVTAL EK TWV TTPOTEPWVY KAVOVIOTIKH
puBuIon, cupPwva Pe TV odnyia (EE) 2018/1972 tou
Eupwmnaikou Kotvofouliou kat tou Zupfouliou, TG 11n¢
AekepPpiov 2018, yia t B¢omion Tou Eupwmaikol Kwoi-
Ka HAektpovikwv Emkowvwviwy kolvomolnBegioa umo tov
apBuoé E(2020) 8750, (OJ L 439/23/29.12.2020),

€) to eneénynuatikd onueiwpa «Commission staff
working document Explanatory Note Accompanying
the document COMMISSION RECOMMENDATION
on relevant product and service markets within the
electronic communications sector susceptible to ex ante

TEYXOX AEYTEPO

Ap. ®UMou 2385

regulation in accordance with Directive (EU) 2018/1972
of the European Parliament and of the Council of 11
December 2018 establishing the European Electronic
Communications Code, SWD(2020) 337 final»,

oT) TNV U’ ap. 869/2/22.10.2018 and@aon tng EETT
«Eykpion Mpoogopdg Avagpopdg OTE 2018 yia tn Xov-
Spikn Kevtpikn MNpoofaon, o€ epappoyry TN andga-
ong ¢ EETT AN 792/09/22-12-2016 (OEK 4501/B/
30-12-2016)» (B" 5508),

() Tnv ur’ ap. 1062/5/24.1.2023 anogaon tng EETT
«Kavoviouoéc diadikaciag dnuodactag dtafouvlevong g
EOvIKA¢ EmTpomri¢ TnAemkoivwviwy Kal Taxudpopeiwv
(EETT)» (B" 947),

n) tnv ur’'ap. 1076/3/20.6.2023 «Ale§aywyn Anpootag
AlafouAevonc ava@opikd pe Tnv urtofAnBeioa MNpoogo-
pd Avagopdg OTE yia tnv xovdpIkn KEVTIPIKA Tpdoacn»
anogaon NG EETT,

0) tnv um’ ap. 1100/4/12.2.2024 «Kowvomoinon mpog tnv
Eupwmaikr Emtporn, To BEREC kat Ti¢ EBvikéc PuBuioTi-
K€ Apxég (E.PA.) aAwv Kpatwv - Medwv TG Eupwmaikrig
‘Evwong tng Mpoopopdg Avagopdg OTE yia tnv xovopikn
KEVTPIKN TTPOoBacn» andgaon tng EETT,

1) TNV U’ ap. 12748/24.5.2023 emotoAn tou OTE pe
Béua «Mpoopopd avapopdg XovOpPIKAG KEVTPIKAE TPO-
oBaong»,

1a) TIC ATTAVTNOEIC TWV EVOIAPEPOUEVWV POPEWV OTN
SlevepynBeioa dnuooia diafouvlevon we akoAoLOWC:

Vodafone 18879/4.8.2023
NOVA 18570/1.8.2023

(B) Tnv um’ ap. 27150/8.11.2023 emoTtoAr} Tou OTE pe
B¢pa «Mapoxr amod tov OTE Tou xovdpikoU TpoidvTog
Kevtpikng MNpoofaong APYZ o cuvduacud pe XEM,

ty) TNV Ut ap. 27908/24.11.2023 emotoAr tou OTE pe
Béua «Ymofohr} RBO e TpOmOTOIRCEIGY,

18) TNV ur’ ap. 3764/5.2.2024 emotoAr tng VODAFONE,

lE) TNV UTT' ap. 3765/5.2.2024 emoToAr Tng NOVA,

10T) TNV UM’ ap. 9368/14.3.2024 emioTohr Tn¢ Eupwma-
k¢ Emtpomnng «YmoBeon EL/2024/2493: Ayopd xovdpl-
KNG Tapox¢ KEVTIPIKAG Mpdofaong, oe otabepr Béon,
yla poidvta pallkng katavalwong otnv EAAada - Ema-
vopOwTIKA HéTpa ApBpo 32 mapdypagog 3 Tng odnyiag
(EE) 2018/1972: ev umdpxouv mapaTnproEICy,

1{) Tnv um’ ap. 37494/3.4.2024 g10r)ynon TG appodiag
Ynnpeoiag tng EETT,
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IN) TO YEYOVOC OTL Ao TI¢ S1aTdElC TNE Tapovoag Sev
nmipokaleitat damavn oute o€ BApog Tou polmoAoy!I-
oMoV TNG EETT, oUte o€ Bapog Tou Kpatikol mpolmo-
Aoyiopou,

Kal voTtepa anod mpoopikn Elorynon twv Mpoédpou
kal Avtimpoédpou tng EETT (Kabnyntr Kwvotavtivou
Maooéhou kat KaBnyntr Anuntplov Bapoutd),

KOl EKTIHWVTAG OTL:

1. Z0pgpwva pe Tnv unomap. 5.1 tng map. Il tou kepa-
Aaiou A tTng un’ ap. 1063/03/30.1.2023 amdé@aong TG
EETT, o OTE €xel TNV kKATWOI umoxpéwon dnuoacisuong
MNMpoo@opdg Avagpopdg:

«Ymoxpéwaon dnpoacisuong MNpoo@opdc Avagopdc, ue
KOBOPIoPEVO ENAXIOTO TIEPIEXOEVO, N OTTOIA UTTOKEITAL
otnVv éykpton t™¢ EETT kat amotelei Tnv fdon yla tnv
ouvayn CUPPWVIWV TTAPOXHG TWV UTTNPECLWY TTOU TTEPL-
Aaupdvovtal otnv XovoplIkn ayopd KeEVIPIKAG Tpdofa-
onc. H Mpoo@opd Avagopdg eival EmapKwe avaAuTIKH,
TpoKelpéVou va Stao@aliCeTal OTi ol emXelPoElg dev
e€avaykdalovtal va TANPWVOUV YIa EUKONIEC Ol OTTOIEC
Sev gival amapaitnTeC yia TIC AITOVUEVEC UTTNPEaiec. H
Mpoo@opd Avagopdc cuumepIAapBAavel eplypa@n
TWV OXETIKWV TIPOCPOPWV aVA OTOLXEIO CUUPWVA PE TIG
QVAYKEC TNG AYOPAC KABWE KAl TTEPLYPAPH TWV OXETIKWV
OpWV Kal TPoUTTo0ECEWY, CUUTTEPINAUPBAVOUEVWY TWV
Tipwv. To Mapdptnua Il tng mapovoag mepLéxel Katdhoyo
HE TO ENAXIOTO UTTOXPEWTIKO TIEPLEXOUEVO TNG Mpoo@o-
PAg Avagpopdg.».

2. Z0pgpwva pe TV uromap. 5.2.1 tng map. Il Tou Kke-
@alaiou A tngum’'ap. 1063/03/30.1.2023 amd@aong g
EETT:

1. «O OTE umof3dAet otnv EETT tnv mpwtn / avabew-
pnuévn Mpooopd Avagopdg, eviog Tplwy (3) unvwv
amno tn Béon oe 1oxL TNG mapovaoac. H EETT duvartat va
emPBaiel alayég otnv Mpoopopd Avagopdg yla Tnv
XOVOPIKN KEVTIPIKN TTPOOPacon OTIG TIEPIMTTWOELG OTTOU
Kpivel avaykaio.».

3. 20p@wva e TIg map. 1 kat 2 tng map. | tou Kegahai-
ouAtngun’ap. 1063/03/30.1.2023 anopaong NG EETT:

«1.H EETT opiCel Siakpitr) XovOpIKN ayopd KEVIPIKNAG
npéoBaonc o otabepn Béon (ayopd 33 otn ZvoTtaon
470/2014), n omoia mephapBdavel Toco to SikTuo Mpod-
oaong xaAkou, 600 Kal To SikTuo MPdofacng OTTTIKWY
VWV YI0 TO OKOTIO TIAPOXNG UTTNPECIWV TTPOoBacng oTo
dnuodaolo SiKTUo TAPOXNC UTTNPECIWV NAEKTPOVIKWY ETTI-
KOIVWVIWV.

2.To yewypa@ikd €0POG TNG OXETIKAG ayopdg gival n
EAANvIKA EmikpdaTeia..

4. Y0ppwva pe Tnv map. |l tou Kegalaiou A tngum’ ap.
1063/03/30.1.2023 andégpaong tng EETT:

«H EETT opilel Tnv etaipeia pe tnv emwvupia «Opya-
VIOHOC TnAemikovwviwy TnG ENNadac AE» (epeéng OTE)
WG EMIXEiPNON PE ZNUaAvTIKN loxL otnv XovdpIkn ayopd
KEVTPIKNG TpOofBaong o€ otabepr| Béon.».

5. Z0ppwva pPe tTnv map. 2 tou dpbpou 177 tou
V. 4727/2020:

[...
2. 18iwg, otnv mepimTwon mou dia emixeipnon €xel
UTTOXPEWOELG apepoAnyiag, n E.ET.T. umopei va anaitei

amo tnv ev AOyw emixeipnon va dnuootelel Tpoopopd
ava@opdc, mou Ba eival emapkwe adeopomointn mpo-
Kelpévou va e€aopaliletal, 6TL ol emiyelproelg Sev uTo-
XPEOUVTAL VA TTANPWVOULV YId EUKOAIEC ot oTToieg Sev ival
avaykaieg yia tn {ntoupevn unnpecia. H ev Aoyw mpo-
OPOPA TIEPLEXEL TIEPLYPAPN TWV OXETIKWV TIPOCPOPWY,
Slaxwplopévwy avda oToIXEIO avAaloya HE TIG AVAYKEG
NG ayopdg, Kal TOUG CUVAQPEIC Opoug Kal TTPoUTToBEoELC,
ouvumepiapBavopévwy Twv Tipwy. H E.ET.T. Svvatal,
META&U AANWY, va eMPBANNEL AANAYEC OTIC TIPOCPOPEC
ava@opdg yla TNV EKTTAIPWON TUXOV UTTOXPEWOEWV Ol
ormoieg emPBdarovtal Suvdapel Tou TapovTog Mépouc.

3. H E.E.T.T. umopei va kaBopilel avaluTikd TiG TIAN-
po@opisc ou mpémel va SlatiBevtal, TIC ATTAITOUUEVEC
AETITOUEPELEG KAl TOV TPOTIO SNUOCIEVCH G TOUG

.
6. O1 emPBAnOeioec otov OTE KAVOVIOTIKEG UTTOXPEW-
OELC, OTIWG AUTEC TTEPLYPAPOVTAL AVAAUTIKA OTNV WG AVW
ur' ap. 1063/03/30.1.2023 anogaon (Kepahato A, map. I,
KavovioTikég Ymoxpewaelg, umomnap. 3 - 7, meplhapfa-
VouvV Ta €€NG:

[...
« Ynoxpéwon Napoxric NMpdofaonc kat Xpriong Eidikwv
EukoAlwv AIKTUOU KAl CUVAPWY EUKONIWV.

« Yroxpéwon ApepoAnyiag (un SIaKPITIKAG UETAXEI-
pong).

« Yoxpéwon Alagdvelag.

« Ynoxpéwaon AoylotikoU Alaxwplopou.

« Ynioxpéwaon EAéyxou TIWV Kal KOOTOAOYNoNnG.

]

.HEETT mpoén o€ é\eyX0 CUUHOPPWONG TNE WE AVW
Mpooopdg otnv um’ ap. 1063/03/30.1.2023 amégpaon
™G EETT, 18iwg mpokelpuévou va S1amoTwoEl KATA TOCO
auTr KOAUTITEL TO EAAXIOTO UTTOXPEWTIKO TIEPIEXOUEVO,
Omw¢ autod opiletal oto Mapdptnua Il autAg, Kat Katd
OO0 TO TIEPIEXOUEVO TNG OUVASEL E TIG UTTOXPEWOELS
Ttou OTE, and tnv Keipevn o€ 10XV vopoBeaia nAektpo-
VIKWV ETKOIVWVIWV KAl AVTAYWVICHOU, 18iw¢ TNV avw-
Tépw anmdépaon TN EETT. Mepartépw eAéyxOnke katd
600 n unoAnBeica mpoo@opd MePINAUPAVEL EMAPKEIC
mAnpo@opieg kat EekdBapeg Sladikaoieg Kabwe kal Katd
OO0 HETAEY TWV TPOTEIVOUEVWY CUMPBATIKWY OpWV TTE-
pthappdavovtat «un ebAoyow r)/kat «aubaipeTol» Opol yla
TOUG TTAPOXOUG NAEKTPOVIKWV ETTIKOIVWVIWV 1 UTINPECIWOV
NAEKTPOVIKWV ETTIKOIVWVIWVY TTOU E Bdon tnv Npoogo-
pda Avagopdc 6a cuvaypouv cupBAcElS yia TV Tapoxn
UTTNPECIWV péow XKI.

8. Mg 1a w¢ dvw oxeTIKA (1), ot eTaipeieg Vodafone kat
NOVA urréalav ta oxdAid toug otnv untd SlafouAeuon
npotaon Tou OTE, Ta omoia é\afe n EETT umdyn tne.

9. Me 10 wg dvw oxeTikd (18), 0o OTE uméBaAe otnv EETT
TpoTomolnpéva Keipeva TNG apXIKAG TOu TTPOTAONG TPO-
momoinong NG Npoo@opdg Avagopdg, mpoTeivovtag
aMayéc ol omoiec Aapavouv umoyn ta dnuooieupéva
amd Tnv EETT oxdéAia twv mapoyxwv otn dnuoacia Sia-
BouAeuon (oxeT. 1).

10. O OTE evnuépwoe tnVv EETT, pe 10 oxeTIKo (6), 011
TPoTIOeTal va TTapéxEL TIG uTTnpeaie Xovdpikng Kevtpl-
KA Mpdofaong, ue v e€aipeon Tn¢ unnpeoiag VPU
light tOmou BRAS FTTH oTto oUvolo ¢ xwpac.
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11. O OTE evnuépwoe tnv EETT, pe 10 OXeTIKO (10), OTL
O€ OUVEXELD OUVAVTHOEWV e Toug Tapoxoug NOVA kat
VODAFONE, tn 6edopévn xpovikn oTtyury Oev UTAPXEL
evllapépov amo meupdg Twv VODAFONE kat NOVA yia
To V€O TIPOoIioV APYX xwpi¢ tnAe@wvia. To w¢ Avw OXETIKO
(1a) kowvorrolBnke amo tov OTE kat oti¢ VODAFONE kal
NOVA (oxetikd (1y) kat (16). Mg Bdon ta mapamdvw o OTE
TIPOTEIVEL KATA TNV €KS0ON TNE ATTOPAONG £YKPIONG TNG
Mpoogopdg Avagpopdc Xovdpiknig Kevipikrg MNpoofa-
ong tou OTE amd tnv EETT va oplotei éva petafatikd
XPOVIKO Sldotnua €€ unvwv yla tTnv uAoroinon tou
mpoidvtog APYZ xwpic TnAepwvia, mou Ba Eekiva anod
NV EMOPEVN NUEPA KATABEONG OXETIKOU OECUEVUTIKOU
artjuatog evllaQEPovTtog apdXou. TnV TePImTwon
AUTH, To TTAAVO KATApynong ToU w¢ Avw cuvouaoTIKoU
mpoiovTog (XEM-APYY) kat to ouvakolouBo mAdvo pe-
Tapaong oto véo TPoidv Oa cupewvnBei peTall Twv
mapoxwy, kal Ba mpotabei otnv EETT mpokelpévou va
TpornomolnBei katomyv dnuoaotag dtaovAevong n Mpo-
o@opd Avagopdc. X0pewva e TNV emoTtoAn tou OTE,
n ouHPwWVia autr SIEUKOAUVEL OAOUC TOUC TTAPOXOUC,
OTE, VODAFONE kat NOVA kaBw¢ dgv Ba emBapuvBolv
AUEDA UE EMITAEOV KOOTOC Yla TNV avantuén Tou véou
TPOI6VTOC APYZ xwpic TNAe@wvia, o€ pia OXETIKA ayopd
1oV OTWG S1aMOoTWONKE TAPOUGCIAlEl TIEPLOPIOUEVO EV-
Slagpépov kal Ba Slatnpricouv Ta LPLoTAUEVA TTpOTdVTa
TOUG XWpIC emmAéov emPBapuUVoElLC.

H EETT emonuaivel 6TL n umoxpEwaon MaPOXNG PO-
ofaong tou OTE o€ KOOTOOTPEPEIC TINEC, OTTWC opileTal
otnv EETT un’ap. 1063/03/30.1.2023 mepthapBavel dAeg
TIC EKEl AVAPEPOPEVEC UTTNPETiec XovOpIKA G KeVTPIKAC
Mpdofaong, Kal EMOPEVWE Kat TNV utnpecia APYX xw-
pic tnAepwvia. Emiong emonpaivel 6Tt n utoxpéwon St-
agavelag mepAapavel Tnv umoxpéwaon dnUocieuong
TIPOOPOPAG AVAPOPAG TIEPLEXEL TIEPIYPAPN TWV OXETIKWV
TIPOCPOPWY, SLAXWPICUEVWY aVA OTOIXEI0 avAloya UE
TIG AVAYKEC TNG ayopdc, Kal TOUG CUVAQPEIG OpOUC Kal
TPoUT00£0¢IG, ouuTEPINAUBAVOUEVWY TwV TIHWV. H
unof3AnBeica mpotacn epdoov anodedetyuéva -omwe
TPOKUTTEL amd Ta amoteAéopata Tne Snuoatag Siafou-
Aeuonc- eV UTTAPYEL TNV TPEXOUOA XPOVIKN TIEPI0SO Ev-
Slagépov amnd Toug MapdXouG yia Tnv unnpecia APYX
XWPIC TNAEQWVIA KAl TIPOG ATTOQUYN PN AVOYKAIES ETTI-
Bapuvonc tToug pe emmAéov KOOTOC YiveTal amodekTn
UE TNV TpoUméBeon €yKplong TNG amo tnv Evpwmaikn
Emtpornn katd tnv mapovoa Kovoroinon

12.HEETT emonpaivel emmiong 0Tl 0TNV TPOTEIVOUEVN
a6 tov OTE mpoo@opd avagopdc dev mepaufavovtal
uninpeoieg VPU light tumou BRAS FTTH. Z0p@wva pe Tov
OTE o1 Aéyol yia Toug omoioug dgv mpoTeivovTal oL urn-
peoieg auTéc eival ot akdAouBot:

« O OTE €xet avamtuéel Siktuo kat Stabétel umnpeoieg
FTTH oTi¢ meploxég mou Sev £xel UTTOXPEWON TTAPOXAG
urnpeotwv Xovopikng Kevipiknc Mpdofaong, kat ou-
YKEKPLUEVA OTIG TIEPLOXEG EKEIVEG OTTOU UTTAPXOUV KaT
eNaxlotov SUo (2) evaAaKTIKA SikTua TOU KAAUTITOUV
0AOKANPN TNV TIEPLOXN TToL e€uTnpETEiTal amod to AK Tou
OTE. E€aipgon amoTeANoUV HEUOVWUEVEC TTEPITITWOEL TTOU
aBpotlduevec amaptiCouv KATw amo to 1% TnNg avantu-

&n¢ tou Siktvou tou OTE pe Bdon to oxedlaoud tou yia
Ta €EMOPEVA 3 xpovia.

« Méxpt orjuepa Oev éxel ekdnAwBei evilapépov amd
Toug Mapdyoug yia TNV avamtuén Tou OXETIKOU TTPOIO-
v1oC, KaBwg bev éxel TNV SuvatdTnTa EVEPyoTTOinONG
moAarmAwv VLANS yia urtootrptén moAAmAWY UTTINPEGIL-
WV KAl SLOQOPOTIOLEITAL GNUAVTIKA OE TIOLOTIKA XApaKTN-
ploTika amno o mpoidv VPU light mou orjuepa ot mdpoyol
XPNOIMOTIOIOUV EVPEWC.

AapBdavovtag umdyPn To GNUAVTIKO KOGTOC avantuéng
€VOC VEOU TIPOTOVTOC XovdpIKNG 0 OTE Bewpei 611, Adyw
ToU €€QIPETIKA TIEPIOPIOUEVOU YEWYPAPIKOU OVTIKEIUE-
VOU KOl TOU PEIWUEVOU EUTTOPIKOU EVOIAPEPOVTOC, E
Bdaon Tic onueptvéC ouvBNKeg Sev UTTAPYXEL amaiTnon va
avantuyBei 1o mpoiov VPU light tomouv BRAS FTTH kat
TIPOTEIVEL O€ TIEPIMTWON oL UTIAPEEL SECUEUTIKO EVOI-
QAYEPOV Ao TOUG TTAPOXOUG Va TIPOXWENOEL OTIG aTal-
ToUpeveg Sladikaoied.

H EETT emonuaivel 0Tt n uTmoxpEwon MAPOXNG TTPO-
oBaong tou OTE, énwg opiletal otnv EETT ur’ ap.
1063/03/30.1.2023 meplhapfdvel OAeg TIG ekel avae-
pOueveC urtnpeoieg Xovdplkng Kevtpiknic MNMpoofaong,
Kal emopévw kat to mpoiov VPU light tomou BRAS FTTH.
Emniong emonpaivel 6t1 n umoxpéwaon Slagavelag mepl-
AapPavet tnv umoxpéwon dnuoacisuong TPOoPopPAg ava-
POPAG TIEPIEXEL TIEPLYPAPH TWV OXETIKWVY TTPOCPOPWY,
SlaXwpPLIoUEVWY avA OTOLXEIO avANoya UE TIG AVAYKEG
NG ayopdc, Kal TOUG CUVAQPEIC Opou¢ Kal TTPoUTIOBECEIC,
ouumnepINapBavopEVwY TWV TIHwy. AapBdavovtag umoyn
OTLKAL 0TO TTAAIOL0 TNG OXETIKAG Snpdalag StafovAeuong
Sev unpée kamola dtagwvia i evdlagépov yla To ev
AOYW TTPOIOV aTTd TOUC CUMETEXOVTEC, KA TTIPOC ATTOPU-
YA 1N avaykaiag empBapuvorg Toug pe eMMAEOV KOOTOG
n mpétaon tou OTE yivetal amodektr (e e€aipeon Tnv
amnaitnon SECUEUTIKOTNTAG TOU QITHATOC TTAPOXOU) Kal
€lodyetal OXeTIKN petafatikr Sidtaén pe Tnv mpoumode-
on €ykplong g amd tnv Evupwmnaikn Emtponn katd tnv
mapovoa Kolvormoinon.

H EETT katéAn&e, Katomv TwV avwTéPw, O OPIOUEVEC
avaykaieg tpomomnolfoel; TnG MNpoogopdc Avagopdg Tou
OTE (oXeT. 1B), £XOVTaC WG YVWHOVA TN AEITOUPYIKOTNTA
NG OTIG ONUEPIVEG CUVONKEG TTOU EMIKPATOUV OTH OXETL-
Kr} ayopd xovOpIKA G KEVTPIKNG Tpoofaong o otabepn
Béon, wote va ekMANpwOEei 0 0TdXOC TNE TAPOXNG LTTN-
PECIWV KAl TIPOIOVTWV TTPOC OPENOC TWV CUUBANOUEVWY
(OTE kat AikatoUxwv) Kat TwV TENIKWV KATAVOAWTWY, UTTO
TO TIPIOUA TNG THPNONG TWV KAVOVWVY TOU AVTAYWVIOUOU
Kall TNG MpowBNnong Tou dNUoGCiou CUUPEPOVTOC.

13.MeTtnv EETT un’ap. 1100/4/12.2.2024 «Kowvomoin-
on npog tnv Eupwmaikn Emtporn, To BEREC kai Ti¢ EOvI-
KéG PuBuiotikég Apxég (E.PA.) dMwv Kpatwv - Medwv Tng
Eupwmnaikng Evwong tng Mpoogopdg Avagopdg OTE yia
NV XovOpLKN KEVTPIKN Tpocacny, N EETT kowvomoinoe
TIPOG TOUG aVWTEPW PopEi¢ TNG Eupwmaiknig Evwong,
ox€S10 amOPAOIiC TNG OXETIKA UE TNV TPOTIOTTOINON TNG
Mpoopopdg Avagopdc OTE yia tnv mapoxri XovOpIkng
KEVTPIKN TTPoOoaonc.

14.211¢ 14 Maptiov 2024, n EupwmaikA Emtponn amnd-
vinoe otnv EETT pe 1o avwtépw OXET. (10T), EyKpivovTag
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70 OX€010 amdpaong, xwpic oxoMa, avagépovtag €id1-
Kotepa: «H Emrtpomn e€étace tnv Kowvoroinon kat dgv
SlATUTIWVEL KOVEVA OXONO».

Emeidi n EETT:

+ Opeilel va e€ao@alilel TNV THPNCN TWV APXWV TOU
apBpou 111 tou v. 4727/2020, e@e&NC WG 0 VOUOC, TTPO-
AyovTac TN CUVSECIUOTNTA KAl TNV TTPOCSRACINOTNTA O
Siktua TOAU VPNAAC XWPENTIKOTNTAG, TOV AVTAYWVICUO
otnv mapoxn SIKTOWV 1} KAl UTTNPECLWV NAEKTPOVIKWV
ETKOIVWVIWV KAl CUVAPWVY UTINPECIWY, CUUBANOVTAC
otnV avdntuén NG ECWTEPIKAC ayopdc, aipovtag Ta
gvarmopeivavta eumodia Kat mpowbwvTtag cuVONKEC
oULYKALONG Yla TiG emevOUCELG Kal TNV TTapoxr} SIKTuwv
NAEKTPOVIKWV ETTIKOIVWVIWY, UTTNPECIWV NAEKTPOVIKWV
ETMKOIVWVIWY, CLUVAPWY EVKOAIWV KAl CUVAPWV UTIN-
peoiwv og oANokAnpn v E.E., kai StacpaiiCovtag tnv
ACQANELQ TWV UTTNPEECLWV Kal UPNAO Kal eviaio emimedo
TTPOOTACIAC V1A TOUG TEAIKOUC XPNOTEG,

« puBUICel, cUPPWVA HE TNV TTEP. A” TN TTAP. 2 TOU dp-
Bpou 113 Tou vopou, kabe B€ua, TTou apopd oTov 0PIoUd
KOl TIG UTTOXPEWOELG TTAPOXWV PE ZnuavTikn loxy otnv
AVWTEPW AYOPA 1] OE OXETIKEG AYOPEG, EVEPYWVTAG OU-
QPWVA UE TIC S1atd&elg Tou mapoévTog,

« Eival appodia, cLPPWVA UE TNV TTEP. Ky  TNG TTap. 2
Tou dpBpou 113 Tou vouov, yia TNV MPpodcaon Kat T
Slacuvdeon cuppwva He TIG SIaTAEELC TOU TTAPOVTOG,
ekdidovtac mpd&elc oe OOEC TIEPIMTTWOELC AUTO ATTAITEITAL,

- ekbidel, olPPWVA Pe TNV TIEP. Ay’ TG TTap. 2 Tou dp-
Bpou 113 610U VOUOU KAVOVIOTIKEC I} ATOUIKEG TTIPAEEIC
ME TI¢ omoieg puBpiletal kaBe Sladikaoia Kal AeMTOE-
PELO OE OXEON HE TIC AVWTEPW APUOSIOTNTEG TNG,

« OUMPWVA PE TNV UTTO OToLXEI EETT 1063/03/30.1.2023
amé@aon TN o Opyaviopdg TnAeMKoVwVIWY TNG EA-
Aado¢, wg emixeipnon ue ZIA otnv ekei oploBeioa oxe-
TIKR ayopd, UTTOXPEOUTAL VA EKTTANPWVEL ONEG TIG UTTO-
XPEWOELC TToU mMPBANOVTAL LUE TNV EV AOYW aTOQAOCN,
oUPPWVA HE TA avapepOUEVa OTNV Keipevn EBvIKN kat
Evpwmaikn vopoBeaia,

« oUUPWVA PE TNV TTAP. 2 ToL ApBpou 177 N EETT duva-
TAL 0TO TAQIOLO TNG UTTOXPEWONG APEPOANYPIAC TOU TTaPO-
XOU UE ONUAVTIKN oXU, HeETA&L ANV, va emBAAel alha-
Y£G oTIc [poopopég Avapopdc yla TNV EKTTARPWON TUXOV
UTTOXPEWOEWV, TTOL eMBANAOVTAL SUVAEL TOU TTAPOVTOG,.

Emeidn ot TpOTIOTOIRCELC TIG OTTOIEC UE TNV TTapouoa
emPdiet n EETT, av kal evowpatwvovTal 0TI cUUBaTL-
KEC OXEOEIG METAEL TWV CUMBANOPEVWY ETTIXEIPHOEWV
TTAPOXAG UTTNPECIWV NAEKTPOVIKWV ETTIIKOIVWVIWV WG
QVAYKAOTIKOI OPOL TWV OXECEWV AUTWV Kal eMPBAaN\ovtal
oTov uToxPEeO TTAPOXO, OTE, KUPLAPXIKWG E LOVOUEPEIG
nPA&elg, Sev amookomoUv 0TV IKAVOTTIOINON TWV CUUQE-
POVTWV TV avTIOUUBAANOUEVWVY ETTIXEIPHOEWV TTAPOXNG
NAEKTPOVIKWY EMIKOIVWVIWV, OANA TTpWTIoTWE otV £€0-
O@ANON AMOTEAECUATIKNAG PUOUICEWC CUUTTEPIPOPAC
Tou UTTOXPEOU TIAPOXOU, XAPLV OKOTIWV SNnociou CU-
PEPOVTOC. XTOUC AOYOUC SNUOGIOU CUUEPEPOVTOC aVa-
yovTal TOo0 n €0PUBUN AElTOUPYia €V YEVEL TN AYOPAC
NAEKTPOVIKWV ETMKOIVWVIWY AAAd Kal 18iwg TG ayopdc
XOVOPIKNG KEVTPIKNG TTPOoPaong o€ otabepr Béon, wg
opioTnKe Kal loxVel pe tnv um’ ap. 1063/03/30.1.2023,
oTo TAaiolo NG omoiag epapuoleTal n uUTTO Kpion TPo-

opOopPd ava@opdg, Kal Pe TNV mapoloa TPOTIOTIOLEITAL,
KaBw¢ Kal n mpootacia Kal avantuén Tou eAeVBepou
AVTAYWVIOHOU O€ AUTH TTPOG TO OKOTTO S1a0(@ANIONG TWV
OUMQEPOVTWY TOU TEAIKOU XPHOTN NAEKTPOVIKWY ETTIKOL-
VVIWV [KaTt’ euBeia vopoBetikn eovolodotnon amd ta
apBpa 113 (map. 2 mep. Ky Kai Ay), 131 (map. 1), kot 177
€. TOU V. 4727/2021 Kall UTIO TO TIPIOUA KAl OE EQPAPHOYH
TWV AVWTEPW.

2 UVETIWG, Ol TPOTTOTTOIAOELG TToU €l0dyel n EETT kpivo-
VTAL AVAYKAIEC Y1 TNV OUOAR AEITOUPYIA TWV UTTNPECIWV
XOVOPIKNC KEVTPIKNC TTPOoBaong oe otabepr 6éon 15i-
W¢ Yla Adyouc MpooTaciag Twv KATAVAAWTWY UE Baoiko
OTOXO TNV ASIAAEITTN TAPOXH UTTNPECIWVY TTIPOG AUTOUC,
€XOVTAC WG KUPIOPXO ATIWTEPO GTOXO TNV WPEAELD TOU
TEAIKOU XPNOTN NAEKTPOVIKWVY ETIIKOVWVIWV ATIO TNV
TTPOOPOPA BENTIOTWV UTTNPECIWV. [POC TO OKOTIO AUTO
KAOe Tpomomoinon emAEyeTal Yia AOyoug TANPOTNTAC KAl
AeTTOUEPOUG KATAYPAPAG, ATTOPUYNG TUXOV ACAPEIDV
ol omoisc vpioTavTto oTi¢ Sladikaoieg o1 omoieg opilo-
vtal otnv mpotabeioa amd tov OTE mpoo@opd avagopdg
XOVOPIKNC KeVTPIKAC Tpdofaong o otabepry Béon, oto
TAQO10 TNG YEVIKOTEPNG UTTOXPEWONG SIAPAVELAG TNG
OTE A.E. w¢ mapoyou ZIA n omoia emPAnOnke amd tnv
ur’ ap. 1063/03/30.1.2023 amdé@acn TnG EETT, kat 16iw¢
NG uTtoXpEwaong SLaPAvelag yla Tnv ayopd xovOpLKAG
KEVTPIKNG Tpdofaong os otabepn Béon n omoia emi-
BaMetal otov OTE cUP@WVA UE TA AVAPEPOUEVA OTNV
w¢ avw amoégaorn. Emduwkopevog otdxog tng EETT e&i-
Val E TIG TPOTIOTTOIACELG TTOU EI0AYOVTAL OTNV TTapouoa
TIPOCPOPA avaPOPdC va amelkovi(eTal KATA TO PEYIOTO
Suvato amoTéNECA N TTPAYUATIKE éKTAon EuBUVNC EKA-
0TOU, eVOANAKTIKOU Tapoyxou kat OTE, wote KAOe pépog
va enwileTal To TPAyHATIKO HEPidlo euBLVNC TToU Tov
avoloyei. Aapdvetal TEpAITEPW UEPIUVA, WOTE OL TPO-
TTOTIOIROEIG VA AdpBdavouv umdydn Ta TeBévTta amod Toug
mapoxoug oxOAla Kal va kaBiotouv tn Siadikacia Aet-
TOUPYIKN, amopaailel:

A. Eykpivel Tnv urmoPAnBeica Mpoo@opd Avagopdc
Xovépiknc Kevipiknig Mpdofaong tou OpyaviopoL Tn-
Aemkowvwviwv ¢ EANGSoc¢ (O.T.E.), pe Tic katwOI Tpo-
TIOTIOINOELG:

1.H evdtnta 1.1.3 Tpomomnoleital mpoKEEVOU va gival
CaQEéC OTL N TTAPOXH TWV UTINPECIWV APOPA TO GUVOAO
NG XWpPag Kat SlapopPwvetal we eENG:

«Hmapovoa lMpoopopd Avagopdg apopd tTnv mapoxn
urnpeoiwv Xovdplkng Kevipikig MNpooaong amod tov
OTE mpog tov MAPOXO 010 0UVOAO TNG XWPAS, WOTE O
MAPOXOX va umopei va kaBopilet Ta ikd tou DSL mpo-
1GVTa XPNOIUOTIOIVTAG TNV UPIOTAUEVN UTTOSOUN TOU
OTE. Mo ouykekpipéva TEPINAUBAVEL TNV TTAPOXH TWV
UTTNPECLWV:...».

H ev Aoyw Tpomomnoinon yivetal TPOoKEIMEVOU va gival
CaQPNG N YEWYPAPIKN TTEPLOXN otnv omoia o OTE mapé-
XEL TIC UTTNPECIEC XOVOPIKAG KEVTPIKAC TTPOCBacnG TTou
mepAapavovtal otnv umé éykplon mPOcPopPd.

2. H evotnta 2.1.7 tpomomolsital w¢ €€N1¢:

H xopriynon tng véag ouvdeonc A.PY.X., kaBwg Kal n
olokApwon Twv S1adIKACIWY OE TIEPIMTWOELS UETARO-
Awv otnv unnpeoia A.PY.Z., Ba mpaypatomoleitat:

« Evtog entd (7) Epydoipwy nUEPWV YA EVEPYH OUV-
beon,
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« evTOC 6eKka€€L (16) EpYaCipwWY NUEPWV YA VEA CUV-
Seon,

EKKIVWVTAG ATTO TNV EMMOUEVN EPYACIUN NUEPA TNG NIUE-
popnviag NAeKTPoVIKNAG UTTOBOARC TNG aitnong oto MN.X.
W-CRM. X¢ avtiBetn mepintwon woxvouv ta opl{opeva
0710 2.1.9 tng mapovoag Mpoogopdg.

H tpomomoinon yivetat mpokeipuévou ta avapepOUEVo
OTNV ap. AuTH va gival 6€ CUPPWVIA UE Ta avapepOUEVA
otov mivaka 2 tng map. 2.1.9.4.1 OeTIKA PE TOUG XPOVOUG
mapadoong Kal Katapynong Twv umnpeoiwv A.PY.XZ.

3. O mivakag 2 tng evotntag 2.1.9.4.1 tpomomoleital
we ARG

MPATMATIKOX XPONOX
A/A YMHPEXIA MAPAAOXHX APY.X ENAP=H NPOGEXMIAX
>E EPTAXIMEX HMEPEX
1 Aitnon mapddoonc A.PY.Z. ue TNAEQwvia 7EH Amo tnv enmopevn EH tng katdBeong
o€ evepyn ouvdeon NG aitnong otov OTE
5 Attnon mapadoong A.PY.X. xwpic 7 EH Amé v emodpevn EH tng katdbeong
TNAeQwVvia o evepyr ouvdeon ¢ aitnong otov OTE
Aitnon mapadoong A.PY.Z. xwpic Amé tnv emopevn EH tng katdBeong
3 . . 16 EH ;
TNAgpwvia o véa ouvdeon ™n¢aitnong otov OTE
. . Amé tnv endpevn EH tng katdBeong
4 Aitnon katdpynong A.PY.Z. 7 EH e aftnonc otov OTE

H tpomomoinon yivetal TTPOKEIUEVOU va gival OaPEg
OTL 0 XPOVOG Katapynong tng umnpeciag A.PY.X. pap-
poleTal Yo ONEC TIC TTIEPIMTWOELC UTTNPECIWV A.PY.Z. TToU
ava@épovtal oTov TIivaka 2.

4, 31n Sevtepn mapdypa@o tng evétntag 3.1, MpooTi-
Betal To akoAouvBo e6a@lo:

«X€ TIEPITITWON TTOU ATTAITEITAL N EVEPYOTIOINON VEOU
3 EEAMN n w¢ Gvw TANPOQOPIa TTAPEXETAL TOUNAXIOTOV
TEOOEPIG (4) UVEC TIPO TNG EVEPYOTTOINONG TWV VEWV
DSLAMs o€ umaiBpleg KaUTTive.».

H ev Adyw mpocBrikn TpayUaTOTIoIETAl OE CUVEXELD
oxoAiwv mou umofBANBnkav oto TAdicto NG Snudaotag
SlaovAeuonc. H EETT kpivel eUAOYO, OTN TIEPITITWON TTOU
anarteital n evepyomnoinon véou Znueiov Mapouoiag Eu-
pulwvikoc EEumnpetntric Amopakpuopévng Mpdofaong
(XIT EEA), va umtdpyel evnuEPWON TwV MAPOXWV TOU-
AAXI0TOV 4 UNVEC TIPIV TIPOKEIUEVOU AUTOL va €XOUV TOV
ATTAITOUMEVO XPOVO VA TTPOB0UV OTIC OXETIKEC EVEPYEIEC.

5.To deUtepo €8A@Lo TNG TTEUTTTNG TTAPAYPAPOU TNG
evoTnTaC 4.1.2.2.6 Tpomomoleital we e€AC:

«lMa 1o onueia autd, Ta omoia amoteAouv véa XM EEAT,
Ba mpaypatonolEiTal OXETIKA EVNUEPWON TTPOC Toug Ma-
POXOUC TOUNAXIOTOV TECTEPIC (4) UAVEC TIPLV TNV EVEPYO-
TT0I(NON TOUG, GUUPWVA KAl JE TNV EVOTNTA 4.1.3.».

H ev Adyw TpoTOTIOiNON TTPAYUATOTIOLEITAL O CUVEXELD
oxoAiwv mou umoBAnBnkav oTo mMAaioto Tng Sievepyn-
Beioac dnuooiacg diafouvievonc. H EETT kpivel ebAoyo,
OTn TIEPIMTWON TTOU ATTAITEITAL N EVEPYOTIOINGN VEOU
X nueiov Mapouoiag Evpulwvikég EEunnpetnTAC ATo-
pakpuopévng Mpoofaonc (XM EEAM), yivetat evnuépwaon
TWV TAPOXWV OE IKAVO XPOVO, TOUAAXLIOTOV 4 UAVEG TIPLY,

TIPOKEIPMEVOU AUTOI va €XOUV TOV ATTAITOUUEVO XPOVO vVa
TTPOBOUV OTIG OXETIKEG EVEPYELEC.

6. To mpwTto £6da@lo NG SeUTEPNG TTAPAYPAPOU TNG
evoTtnTag 4.1.3 Tpomomoleital we eENG:

«O OTE Ba e1bomolei eyypagpwc tov MAPOXO yia tnv
eykatdotaon véwv XM EEAT ToulaxloTov TECOEPIC (4) pny-
VECTIPLV amto TN B€on o Aettoupyia Twv ev Aoyw XM EEAT.

H ev Adyw Tpomomoinon mpayaTOTIOLEITAL € CUVEXELD
oxoNwv mou umofBAnBnkav oto TAaioto tng Sievepyn-
Beioac dnuooiag diafouievonc. H EETT kpivel ebAoyo,
0Tn TEPIMTWON TIOU AMAITEITAL N EVEPYOTIOINON VEOU
>nueiov Mapouociag Eupulwvikég EEumnpetntnc Amo-
pakpuopévng MpooPaonc (XM EEAN), yivetat evnuépwon
TWV TTAPOXWV OE IKAVO XPOVO, TOUNAXIOTOV 4 UAVEG TTPLY,
TIPOKEIUEVOU AUTOI VA £XOUV TOV ATTAITOUEVO XPOVO va
TTPOBOUV OTIC OXETIKEG EVEPYELEC.

7. To méunTto €6APIO TN MEUTTNE TAPAYPAPOU TNG
evotntag 5.1.10 Tpomomoleital we €ENG:

«KaBe evnuépwon dokipadetal yia xpoviko didotnua
TouAdylotov 20 epyacipwy nuepwv amd toug T og do-
KIMAOTIKO cvotnua mmou Stabétel o OTE.».

H tpomomoinon Tou Xpdvou SOKIUNG Ao TOUAAXIOTOV
15 o€ TouhdxIoTOV 20 EPYAOIUEG NUEPEG YIVETAL OE OU-
VEXELQ OXETIKWY OXOAiwV TTou uoABnkav oto mhaiclo
¢ SievepynOBeicag dnuootag dtafouvlevonc. Kpivetat
gVAoyo va Sivetal IKavdg XpOVOG OTOUG TTAPOXOUG TTPO-
KEIMEVOU va OlevepynoouV SOKIUEC VEWVY OTOIXEIWV OTO
TTANPOPOPIOKO CUOTNUA.

B. Eykpivel To kAtwO1 kwdikomoinpévo Keipevo «Mpo-
opopd Avagopdc Xovdpikng Kevtpikng Mpdofaong
OTE», 0mw¢ TpomoToleital Pe Bdon TiC avagepOeioeg
OTO ONuEio A TPOTIOTIOIAOEIG:
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KEOANAIO 1 EIZATQIH
1.1.1. Oplopoi

O1 K&t Aégelg Kol QpAoELg, 6oL XPNO1HOTOoloDVTIaL TNV apovoa [Ipoo@opd €xouv TV €vvola Tou
TOLG KMOSISETO KATOTEP®, EPUNVEVLOVTAL SE Kol EEEIBIKEDOVTAL GUHEWVA e T TIpoPAenOpeVa oty LI aplBp.
1063/03/30-01-2023 Amogaon g EETT (PEK 805/B/17-02-2023) Kol 0TIG EKAOTOTE 10YXVOVOEG S1ATAEELS TG

Kelpevng eBViKNG Ko eVPWMAIKNG VOpHOBECTNG TIEPT NAEKTPOVIKAOV EMKOVOVIMV:

DSL (Digital Subscriber Line ~¥noeuakr Zvvdpopnukn pappn): Texvoloyia npooBaong xDSL péow g

oToiaG TAPEXOVTAL LTINPETIEG.
«IIpooBacn DSL»: H npdoPaon mov mapéxetor otov Tehko Xprjotn pe xprjon texvoloyiag DSL

«Atktvo DSL»: To diktvo mov anoteAeital and v IpdoPaocn DSL, cuvdéoelg tov Siktdov koppov tov OTE,
Kol Kotd mepintwon eite tov Evpulwviko ESumpet | Anopakpuopévng Ipoofaong (EEAI) eite tov koppo
ovykévipwong oto A/K tou OTE, kabng kol Ta TpOTOKOAAX EMKOWVOVING, TTOL OLVEEOLV TOV ESOTTAIGHO TOU

TehkoO Xprjot eite pe tov EEATL, eite pe tov k6pfo ovykévipwong oto A/K tov OTE katd nepintwon.

«TnAemkowveoviakog Iapoyog (ITAPOXOX i} T.IL)»: O ek&otote mapoyog HAekpovikav EMKowmviov o
€xel ader060tnBel KataAANA®G amod v appodia apyn Kot €xel vmoypawel oxetikn LopPaon pe tov OTE, yo v

AMUMN TV LANPECIOV TIOL EVIACCOVTAL 0TO TTANIG10 TNG apovoag [Ipocpopac.

«EEATII» — Evpulovikog E&ommpemtig Anopakpoopévng IpooBaong («<BRAS» - Broadband Remote
Access Server): To otoeio tov Awktbov DSL tov OTE mov amoteAel 1o Aoywko omnpeio ovvéeong tov
IMTAPOXQY, 0TIg TEPUTTOTELS XPNONG TV TOTWV Tipoofaong A ko B, pe to Aiktvo DSL touv OTE kot o omoio

eSumnpetet v mapoyr ¢ vrnpeoiag kot v emAoyr] [TAPOXOY kot unnpeoiov onod tov Tehiko Xprotn.

«ZIT EEAII» - Inpeio IMapovoiag EEAIL: H 0éon oty onoia eivar eykateotnuévog o EEATI, (ouviiBag
Krtipio A/K OTE). Xe éva XIT EEATII pmopel va eivon eykateotnpévol évag 1 kau mepiocotepot EEATL Xto
Ynpeio Mapovoiag EEATT ovykevipwvetal 1 kivion Twv TeAkov Xpnotov mov e§umnpetovvial amnd ta
DSLAMSs ta omoia ouvdéovtal aTov/otoug ouykekpipévo/oug EEATT mou elval eykateotnpévog/ol 0To Xnpeio
[Mapovoiag EEATIL Zto Xnpeio [Hapovoiog EEAIT cuvdéovial, 0TIg MEPIMTTOOELS XPIOTG TV TON®V TTPOoPaong

A xon B, ot TAPOXOI yi va tap€xouv unnpeaieg otoug v Aoym TeAtkodg XprioTeg.

KopBog cvykévipwong: ESomAiopog mou eykabiotatal kata mepintwon oe onpeia omov o OTE eykabiotd
eSomAopo diktvov mpoofaong (DSLAMs) oe vnaibpieg kapmiveg. O KOPBOG GUYKEVIP®OTG GUYKEVIPAOVEL
Kiviion ano évav aplBpd DSLAMs ta omoio Pmopel va avikouy o€ €va 1) meptoootepa A/K kot v mpowbel
OTOV €EOMAIOHO TTAPOXOL HEOW KATAAANANG Stachvdeonc. O kKOPBog CLUYKEVTP®ONG aMOTEAEL KOT& TepimTmoTn

ko Xnpeio ITapovoiag EEATL
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«0.K.XY.A.pras» - OAokAnpopévn Kevepkn Zovéeon oto Siktvo DSL tov O.T.E - BRAS: H cuvéeon, pe
QLOIKG PECO KOl TIPWTOKOAAR €mKOWaVviag, Touv eomAopov touv ITAPOXOY pe toug EEATIT tov OTE, pe

OKOTIO TN PETRQOPA Kiviiong amno/mpog 1o Aiktvo DSL tov OTE npog/amnd 1o Siktvo tov ITAPOXOY.

«XY.ME.®D.Z.5ras» - LOv8eon Metadoong Puoikilg Zuveykataoctacnc — BRAS: H ovvdeon, e QuoKa
HEOO KO TPOTOKOAAX EMIKOV®VIAG, TOL EYKATEGTNHEVOL OTO XOPO DPLOTKIG ZUVEYKATAOTAOTG ESOTAIGHOD TOL
IMAPOXOY pe toug EEAIT tov OTE, pe okomo T peTa@opd kivnong amo/mpog 1o Aiktvo DSL touv OTE
npog/and 1o diktuvo tov [TAPOXOY.

«DSLAM»: O ¥nowakog IoAvmAéktng ITpdofBaong pécm Tov omoiov cuviéovTal ot TomKoi Bpoyol xaAkoL aTo

Siktuo xoppov Tov OTE yia v mapoyn) DSL vnnpeotiav.

«A.PY.Zpras» - AcOppetpov PYOpov Xovdeon - BRAS: H o0vdeon aoclOppetpov pubpoy tou omnpeiov
obvdeong Tov DSL modem otov xdpo tov TeAikov Xpriotn pe tov EEATI, otov onoio vmayetar to DSLAM
nov eunmpetel Tov Tehikd XproTn Kol XPrOHOTOLEITaL yix PETAPOPA KIVIONG amd Kal pog o SIKTLuo Tov

I[TAPOXOY.

«VPU light (Ewovika Mepwka Adeopomointog Bpoyog tomov light - Virtual Partially Undundled tomov
light)»: Yrnmpeoia mov Sivel ) Suvatotnta otov ITAPOXO va mapéxet atov Tehikd Xprjotn DSL cuvdéaelg
tomov BRAS péow tou avtiotoiouv efomAigpov tov OTE (DSLAM OTE) mov eival €yKoTEOTNHEVOG OF

vraifpla KopTiva.

«®.Y.IL»: Tumomoinpévo gpedmio OTE, kataokevaopévo Baoel mpodiaypapwv OTE ywx v vAomoinon twv

evouppatey vrnpeotav O.K.XY.A. tonov npocfaong B (pe xprion WSiwv péowv).

«Tehkog Xpnome»: O ouvdpounTg o omoiog poundevetat tpocBacn DSL péow g Ymnpeoiag A.PY.X.pras
ano tov I[TAPOXO.

«Teppatkog ESomhiopog Tehkod Xpriomy»: Ot teppatikég Sataéelg mov eykabBiotavial 0Tto XOPO TOUL
Tehkov Xpriot yua ™ Afyn e vnpeciog A.PY.X.gras, SNAadn) 1o DSL modem kot o Sixaotng 1| 10 @iATpo

KOT& TIEPIMTOOT).

«Aotiko Kévrpo (A/K)»: To KTiplo evtdg Tou omoiov eivon eykateotnpévog o I'evikog Katavepntg OTE atov
omoio KoTaANyeL 10 oTtabepd TNAEQ®VIKO SIKTLO XOAKOD 1 OMTIK@V oV NG meploxng. H DSL npoofaon tov
OUVOPOUNTOV TNG TIEPIOXNG TapéXeTal amo avtiototya DSLAMs ta omoix LMdyoviol oto &v AdYyw KTiplo

(kévtpo) Kau eite eykabioTavTal viog Tov KTipiov gite o€ LAIOPLEG KAPTIIVEG.

IL.X WCRM-DSL: OAokAnpwpévo TTANpo@oplakd ZOOTNHA OXESIROUEVO VIO TIC OVAYKEG TIOANOTG
TV LINPeTIOV XovEpikng A.PY.X. texvoloyiag xDSL.

IL.Y WCRM-LLU: OAokAnpopévo ITANpo@oplako ZOOTNHA OXESIAOHEVO YIX TIG AVAYKEG TIOANOTG
TV vINpect®v Xovdpikng Tomkng ITpécfaong.
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«EH» - Epydoyeg Hpépeg: Ao ) Aeutépa €wg Kat Ty TTapaoKeur| ANV TV EMONHHOV GPYLOV.
«EQ» - Epyaoyeg'Qpeg: Ano 08:.00 .. €0g 16:00 p.p. (opaplo S5vOnpepng epyaociac).

«Xpovog apadoong vnpesiag A.PY.X.»: Eival 1o xpovikd Stdotnpa mov pecolafei and my endpevny EH
anootoAng anod tov [TAPOXO g aitnong tov otov OTE péow IL.E. OTE, péxpt v nuepopnvia vAonoinorg
™mE, OTMWG oV (NUeEpopNVia) ep@avileton aTo oXeTIKO Tedio avadlntnong g aitnong oto I1.E. OTE.

«Xpovog mapadoong vnnpeciag O.K.XY.A. ko TY.ME.®.Z.»: Eival 10 xpovikd Stdotnua nov pecoAafet
a6 v endpevn EH anootoAng and tov ITAPOXO ¢ attnong tov otov OTE péow I1.E. OTE, péxpt v
npepopnvia vmoypaeng tov IpwrtokoAiov Tapadoons-Tlaparafing, SnAadn v nuepopnvia GLOIKNG oVVEEOg

Kot Béong oe Aettovpyia TG LTNPECING.

«Avevepyog ypovog SLA (parked time)»: Eivor 1o GBpowopa twv xpovev kabBuotépnong n omoia Sev

ogeireton otov OTE.
«IIpaypatikog xpovog mapadoong»: O xpovog map&Soong Tng vinpesiog peiov Tov avevepyod xpovo SLA.

«Qpeg ekTog Aertovpyiag (out of service)»: To XpoOVIKO SIGOTNHA GO TNV ECAYWYN TNG AVAYYEAIAG TNG

BA&BNg oto I1.E. OTE, péxpt tyv wpa mov Ba eppaviadet oto I1.E. OTE n dpon g ovykekpipévng BAGBNG.

«Zvpeovia BraBov»: H cupeavia petald OTE kot ITAPOXOY, oxetika pe tov apldpd twv BAaBov mov
avnyyelre o ITAPOXOZ, ot oxéon pe 1ig PAdPeg mou Sayerpiotnke o OTE ko eivan Siknig tov evBovng.

«Xpovog aporng BAaPNG (repair fault)»: To xpoviko SiGotnpa mov pecoAafel amod TV TPMTN EPYROIUT NUEPA
petd v avayyeAia g BAGBNG péow tou I1.E. W-CRM, péxpt v @pa dpong BA&BNG onwg avtr epgavidetat
oto [1.Z. OTE.

«Avevepyog xpovog BAGPng (out of service)»: Eival to GBpoiopa tev xpdvev kabuotépnong Gpong g BAGPNG

TV oLPBAVTEY Ta omoia dev opeirovtal otov OTE.

«IIpaypatikog xpovog aporng BAapne»: O xpdvog Gpong BAGRNG peiov o avevepyog xpdvog BAGRNG.

®payn viapectov: Aakonn] duvatotntag tov T.II yw katdBeon véwv armpdteov oto ILE. OTE kot

VAOTIOINONC ATNUATWY TIOPOYNC LTINPETINC IOV €x0oLV Katatefel aAAG Sev €xel oAokANPwHEL | LAOTOINOT] TOLC,

Y& TO OUVOAO T®V ULMNPECIOV TNG TAPOVGOG TPOCPOPAS (ESAPOVHEVOV TOV OLTNHAT®V OXETIKOV HE TN
Swbdikaoia BAafodiayeiplong Kol HETAPOPASG YPAHHDV VOIOTAHEV®V GUVOPOUNTAOV), HE LTIOXPEWOT Yo GpoT)

NG QPAYNG evTog 2 (600) EPYATIH®OV NHEPDV EPOTOV SEV 10XVEL TAEOV 0 AOYOG TIOL 08TYNOE OTN QPAYT].
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IIpocmpivi] Stakomr) LINPEGIAOV: ALKOTT| TTAPOXTIG YO TO GUVOAO T®WV LTINPECLOV TNG TAPOVCNG TIPOTPOPAS,

HLE LTIOXPEWOT] YIX GPCT) TNG TPOCWPLVIG SIAKOTIG KAl TNG PPAyNG LINPETIOV VTOG 2 (600) EPYACIHOV THEPDV

epdoov Oev 10x0eL MAéoV O AOyog mov odnynoe otnv mpoowpivr] Sakonn. Katd v mpoowpivr Stakomr|

vmnpeotwv datiBeton otov T.I1. mpooPaon oto I1.E. OTE pe Suvatdtta povo avayvmong.

OploTIKI] S1aKOTH] LTNPEGLAOV: ALKKOTI TIEPOXTG YIA TO GUVOAO TV LIINPECIOV TNG TIAPOVTAG TTPOTPOPAC,

kabwg ko poofaong oto I1.E. OTE ywpig va vmapyel Suvatdtnta yia apaomn g Stakomns. E@ocov mpokoyet

0pLlOTIKT] S1aKOT I OV BAOT) TAPOXNG TV LINPECLAOV TNG TAPOVOAG KatayyEAAeTal autopata ano tov OTE.

1.1.2. ZUVTHAOELG

A/K Aotiko Kévipo

APY.X. Aovppetpov PuBpov Lovéeon

VPU Light Ewkovikd Mepikd Adeaponointog Bpoyog tomov light (EMA light)
Iz [TAnpogopiakd ZHotnpa

T/ TnAepwvikn Zovéeon

IIToB ITARpng Tomkdg Bpoyog

ToB Tomkog Bpoyog

O0.K.XY.A. OlokAnpwpévn Kevipikn Lovdeon oto diktvo DSL

2Y.ME.®.X. Yovéeon Metddoong PuoIKTg ZUVEYKATAOTAOTG
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1.1.3. AvTtiKkeipevo NMpoopopdac Avag@opag

H mapovoa IIpoopopd Avagopag a@opa tnv mopoyn vnmpeoiov Xovépikng Kevipikng IIpocfaong and
tov OTE npog tov TTAPOXO oto obvoio G xopag, dote o ITAPOXOZX va pnopei va kaBopilel ta Sika tou
DSL mpoidvta xpnolponolovtag v velotdpevn vrmodour] tov OTE. Mo ovykekpipéva mepthapfdvel my

TIPOYT] TV VMINPECIQV :

» 0O.K.XY.A.pras Kot ZY.ME.®.X.zras (O.K.XY.A. tOM0L A, O.K.2Y.A tOnov B kat LY.ME.®.X. tOmou
B), mou agopda 1 Siktvakn obvdeon peTadd Twv eykataotdoenv tou TTAPOXOY kot touv EEATI

KaAvyng tov TeAikod Xprjotn

» A.PY.Z. omov BRAS (A.PY.X.gras) TOUL a@opa v nipoofaocn DSL petadd tov onpeiov teppatiopon
TOL akpaiov Siktvov (escalit i xaAvPSIvVo) oTo XOpo Tov TeAikov Xprot kot tov EEATI, otov onoio

Spopohoyeitan n kivnon and to DSLAM (6mov cuvééetan o TeAkog Xpriotng).

» VPU Light tonov BRAS mnov agopd tyv napoyn DSL cuvééoemv HeTa&d Tou onpeiov TEPHATIOHOD TOU
oKpaiov S1IKTOOL (e0KAAIT 1] XaAVBSIVO) 0To Xdpo Tov Tehikov XproTn Kat Tov avtiototyov EEATI,

otov ornoio dpopoAoyeitar 1 kiviomn and 1o DSLAM (6nov ouvdéetar o Tehkog Xprotng).

Mo mv egappoyn g IIpooeopag vrmoypdgeton oyetikr| XZOpBoaon ITAaioo petad tov OTE kot Tov
IMTAPOXOY 1 onoia Ba Siénetanr and toug 6povg mov avapépovial 0to KEGAAAIO 5 «I'evikoli Opow» g
niapovoag IIpocpopdg Avagopdc.
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KE®AANAIO 2 NEPITPA®H YIMNHPEZIAZ A.PY.Z.
2.1.1. N'evika

H vmnpeoia A.PY.X. tov OTE mapéyxer AoOppetpov PuBpos Xovéeon peta&d tou onpeiov Teppatiopon
oL aKpaiov Siktvou (escalit 1 xaAbBSIvO) oto x®wpo tov TeAikov Xpnotn, pe tov avriotolyo EEAIT Tou
Siktoouv DSL tov OTE (vrnpeoia A.PY.X.gras). H mapamave oOVSeoT xpnOHOTOLEITAL Vi HETAQOPG Kivong

amnd kat 1tpog 1o Siktvo touv [TAPOXOY péow tov Aktoouv DSL tov OTE.

H vnnpeoia apopd ota k&twb mpoiovia:
1. A.PY.Z. ge ouVOLAOHO e TNAEP®VIX TNG OTol0G GLVEPOUNTHG eivat 0 TeAikog Xprong,

2. A.PY.L. xopic TNAegwvia (e evepyn N o€ véa oOVEeoT) pe Bdon TNV TexVIKN ADOT| IOV TIAPEYEL O
OTE.

H vmnpeoia A.PY.X. pe Aegpavia napéxetat eite pe mAspwvia anevbeiag and OTE, eite o ouvdvaopO e
XET' (XEI' — APYY). H vrnpeoia XEI-APYZX mapéxetal OOV |E TOLUG OPOUG TNG EKAOTOTE 10XVOVONG
IIpoogopd Avapopdg Xovépikng ExpioBwong I'pappov.

Y1 mepintwon vrmpeoiag mov napéxetal pe tmAepwvia, o OTE Satnpel o Sikaiwpd tov, va Xprnotpomnolel
10 §iktvo DSL (ovpmepthapfavopévou Kat tou x&AKivou {e0youg) yia va apéxel GAAeg unnpeaieg otov TeAko
Xpnot, eéacpaAiloviag ot dev Ba emnpedaletor n mapoyn g vnnpeciog A.PY.E. Bdoel Twv opwv NG
T POVC G,

O putég puBpov (burst rates) pmopel va mapovota{ovy SIAKLHAVOELG AOY® TNG TAVTOXPOVIG GLUVVOTIAPENG
MoAAGV TeAikov Xpnotwv péoa oto diktvo DSL tov OTE 1iy/kon ot odvdeon OTE — [TAPOXOY (vmnpeoia
O.KXY.A. | £Y.ME.®.X.)) ] Adyw NG TPOCOAPHOYNG pUBHOL TOL TEPUATIKOV €EOMALOHOD Adyw emfBapuvong
NG YPOHHNG KOl EXPTAOVTINL OO TX GLYKEKPIHEVX TTPOTOKOAAX IOV Ypnotponolovvial. O ITTAPOXOX ogeiiel
va evipepmvel toug Tehikoug Xprjoteg oxetikd. Le kabe mepintwon o OTE napakoAovbel tnv cupmeppopa Tou
Siktvov DSL kot mpofaivel aTig amapaitnTteg evépyeleg, OMmG yix mapddetypa avafabpioelg xopnukomIey,
TIPOKEIPEVOL va e§ao@aAiletal 1| opaAn Agttoupyior 1oL SIKTVOL Kal va elval avia o€ B€on va mapéyel éva
OUYKEKPIHEVO AGYO OLYKEVTpWOT|G (contention ratio) otig vmnpeoieg A.PY.X. (Adyog OCLUYKEVTPWOTG VA TTIXKETO

tayvntoag A.PY.X.) o onoiog avakowv@vetal oty 10tooeAida tov (www.otewholesale.gr).

H obvéeon A.PY.X. napéyetal anokAeloTiKa tpog SiéBeamn avtrig and tov TAPOXO oe Tehikd Xprotn, 1
ylx 11¢ i6teg avdykeg tov ITAPOXQOY.
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IMa v oAokAnpwon ¢ mapoyng g ovvdeong A.PY.X. mpénel va eykabiotatal 1o Xdpo tov TeAkol
Xpriot, pe euBvvn touv ITAPOXQY, évag Saxmplotmg 1 éva @oiAtpo avd oLVEEDT], WG oV TEPIMTOON

OTIALTELTOL.

Koata m Sadikaoia evepyonoinong mg vrnpeoiag A.PY.E. og vprotapevo ovvdpopntn, eivar duvatod va
vrapéet ohtyoAentn Siakomnr), mov Sev pmopet va vrepBaivel ta Tpravia (30) Aentd, NG TNAEQWVIKNG GVVOEONG

tou TeAikob Xprjotn. O ITAPOXOZX o@eiAel va eVIIHEPAOVEL EYYPAPKOG TOV EKAOTOTE TEAMKO XProTh GXETIKA.

H advvapia SiéBeong g vmnpeociag A.PY.XE., Aoyw texvikov mpofAnpdtev, dvvatat va Samotmdel
OKOMN KOl KOTA TN S1dpKewx TG Siadikaoiag evepyornoinong g vmnpeciag A.PY.X. LtV MepInT®won autr o
OTE ogeiierl va evnpepwoel tov ITTAPOXO avagopikd pe ta okpiprn aitia g aduvapiog mapoyng Héow Tou
I1.X. W-CRM. Meta v evnuépwon tov and tov OTE, o [TAPOXOX Suvatal va (NTAOEL TV aKLPWOT NG
ovykekplpévng A.PY.E. alnpieg.

2.1.2. Nakéta TayuTATWVY Yninpeoiag A.PY.Z.

Ta makéta TaxLTNTEV TG vrnpeoiag APYY, mov SatiBeviot and tov OTE, neptypdpovial 0Tov mapaKkdte
[Tivaxa. O OTE &Satmpel 10 SIKHipPX avampooapHoyng TV TOKET®V taxuTteav A.PY.X., kabdg kot g
TPOOONKNG VEOV TAKETOV TAYXLTATOV HE TNV EMEVANSN TOV LIIOXPEMOEWVY TIOL TOL emfBaAAovial Six g LI’

ap®y. 1063/03/30.1.2023 ATT EETT.

Ye kabe mepimtwon avafBadpiong taxutitewv, o OTE vnoxpeovtar va evinpepavel, v EETT kat toug
IMTAPOXOYZX mov Aapfdvouv 1nén vmnpeoieg A.PY.XE., ¢ TPOG TX XAPOKTNPIOTIKA TV ovaBabpiopévav
TMPOIOVIWV TOLAGYLOTOV 800 (2) prveg Tpv TNV €mBLPNTH NUEPOUNVIX EQAPHOYNG TOUG, CUHO®VA HE 00X

opifovton pe v v’ apBp. 1063/03/30.1.2023 AIT EETT.

Tomog Y peoiag Teyxvoloyia PuOpog KaBodov / Avodov (Kbps)

APYY —24 ADSL €m¢ 24576 / éw¢ 1024
V-A.PY.2ax -30 VDSL €m¢ 30000 / £wg 2500
V-A.PY.X.Ax -50 VDSL €m¢ 50000 / £€wg 5000
V-A.PY.Ykv -30 VDSL €m¢ 30000 / £éwg 2500
V-A.PY.X.kv -50 VDSL €m¢ 50000 / £éwg 5000

V-A.PY.X.xv -100 VDSL €m¢ 100000 / éwg 10000

V-A.PY.X.xv -200 VDSL €w¢ 200000 / €wg 20000

2.1.3. Alapkela NMapoxng vmnpeociag APYZ

Me v em@vAadn Sixpopetikng ovpgaviag petasd OTE kot [TAPOXOY, o eA&10TOG XpOVOG TAPOXTIG

LTNPECLOV Y K&Be ovvdeon A.PY.E. nov mapéxetor otov [TAPOXO oto mAaiolo g napovong Ipoogopag
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etvat évag (1) privag (KaAoOpevn «LTOXPEWTIKN S1GpKeLx 1oX006» NG vnnpeoiog A.PY.L.), petd to mépag Tou

0TI010V AVAVEMVETL O1OTN PG Ko yiveTal TAEOV aopioTou xpovou.

2.1.4. NpobmoBéoelg 61aOeong TNG YIInpeoiag

Ia myv napoyr g ovvdeong A.PY.E. and tov OTE mpog tov ITAPOXO oamnonteitol nj mARp®on twv

Katwb opldpevav poinobéoewv:

e O TIAPOXOX va éxet mpopnBevtel amo tov OTE touvAdylotov évav amd toug Stabéoipiovg Tumoug
O.K.ZY.A. tonov A f/kon B i £Y.ME.®.X. tonov B otnv omoio IGyovtal 0l GUYKEKPIHEVEG GUVOETELG

A.PY.X. xou 1) onoia eivan ev Aettoupyia.

e H oiUvdeon touv Tehikov Xpnotn va Bpioketal eviog g meploxng Kaivymg tov DSL Siktbov tov OTE
OTwG auTn yveootomnoleital ekdotote anod tov OTE. Ta 1én eykateotpéva DSLAMs avakowvovovtol

nAektpovika otov ITAPOXO eve OxeTIKN TANpo@dpnon napéxetal péow touv I1.E W-CRM.

e H vAomnoinon tov otpatog tov ITAPOXOY npémel va eivan texvikeg epikt. H texyvikn aduvapia
EVEPYOTIOINOTG KL €V YEVEL TAPOXNG TNG TtpooPaong A.PY.E., Suvatal va Siamotwbel akoOpa Kot Kat& T

(@GOT) EVEPYOTIOINGCTG TNG LTNPETINC.
®  Na Hnv OLVIPEKEL EVag oo Toug Adyoug TTov Tieptypagovtal oty evotnta 2.1.4.

Ymv mepintwon mov Aapfdvel vmmpeoia A.PY.E oe ouvévaopod pe Tniegpwvia OTE , yux katdpynon n
OpLOTIKN S10KOTNG TNG AglToupyiag g TNAEQPWVIKTG oVvSeong Tov TeAikov XprjoTn, KaTapyeitol 1 mapoyn

g vmnpeoiag A.PY.X. mpog tov Tehikd avtd Xpnom.

Katapynon g obvéeong O.K.ZY.A. 1 LY.ME.®.Z. tov [TAPOXOY emeépel QLTOHAT] AMOAEX TNG
Staovvdeong tav Tehikav Xpnotov tov ITAPOXOY pe to diktvo tov ITAPOXOY. O ITAPOXOZX Ba npémnet va
Aapfavel péppva, ©ote mpv v KatdBeon aitnong katdpynong kKukAapatog O.K.XY.A. 1 EY.ME.®.X., va
Katapyel | va petagépel oe aAAo kikAopa O.K.XY.A. 1 ZY.ME.®.X. mov tuxov Sabetel, OAeg Tig ouvEaelg
A.PY.X. mov §popoAoyovvton atny vnd katapynon O.K.XY.A. N XY.ME.®.X.

Me v em@OAxEn TV 00wV TpoPAénovtal otny Keipevn vopobeoia, o OTE ouvdepia evBivn @épet yia v
QOQAAEL, TNV TIOLOTNTA, KAl TNV eMAPKeL SIKTO®V Tpitewv [Mapdywv 1 npooenwv 6nov Ba éxel mpocfaon o
IMTAPOXOZX kot 0 TeAkog Xprotng péom g ovvéeong A.PY.X.

2.1.5. Neproplopoi otn Ala@eon tnG Ynnpeoiag A.PY.Z.
H evepyomnoinon 1/kon n mapoyn g vrmpeoiog A.PY.X. Sev elvat eQiKTr 0€ MEPUTTMOOELG:
= Omov 1 TNALQVIKT 00VEeoT) Tov TeAkoL XprioTh, TAPEXETAL PEG® YPAHHMV PE EVEPYO ESOMAITO, OTIMG
PCM, ISDN/PRI, 2 Mbps K.A.T. yla TIg TEPUITOOCELG IOV Aapfavel vnnpeaia A.PY.X oe cuvSuaopd pe
TnAepovia OTE
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" YPOLH®OV OTIG OTIOIEG OLVEEOVTAL KAPTOTNAEPOV

e omov Sev vndpyet StaBeopdra topwv Tov DSL S iktov Tov OTE. O OTE o@eilel va mapéyel T OXeTIKN

mAnpo@opnon oto I1-X WCRM.
H Svuvatdtta mapoyng g vmnpeciog A.PY.Z., Sev eivar eEa0@aAIOPEVT O TIEPUTTMOELG OTIOV:
®  0OAO 1] OMHAVTIKO THAHO TOL CLVEPOHNTIKOD S1IKTVOL (KUPLO Kot amepXOHEVO SIKTLO), ival evaéplo

® 1 olvdeon tov Tehikoh Xprotn mapéyetal PEow KOAWSIOL TOL OTOIOL T POCHOTIKY XWPNTIKOTNTH
KOAUTITETOL AOY® TNG GUYKEVIP®OTG TOAAGV cuoTtnpdtav vnépBeong, onwg xDSL 1 PCM 1 2 Mbps ato

610 kKahwdro.
e 0mov 1 ouvdeon Tov TeAlkoD Xpr|oTN TAPEXETAL HECW YPOHHTIG HEXTIOTPEMTIKA PHEYAAO HIKOG.
ETG Mapandve TEPUTTOCELG:

e gpooov N aduvapia Samotwbel katax T @don e&€taong TG aitnong N oiton amoppimteTat

ottiodoynpéva péow tou IL.E. W-CRM.

e gpooov N advvapia Stomotwbel katd T @don g evepyomoinong eappolovral Ta opl{OpEVH TNV

evomnta 2.1.1.
2.1.6. Aladikaocia MapoxA¢

2.1.6.1 T'svikd

H npoofaon touv ITAPOXOY oto ILE. W-CRM, yix v mopayyeAoAnyio kot BAafoAnyioa-
BAaBodiayeipion twv vmpeoiov A.PY.X., Ba npaypatonoteital péow €161kod Kmdikov mpocfaong (password) o
ornotog Ba mapadidetan otov ITAPOXO pe v vmoypan oxetikod IpwtokdAov IMapadoong-TTapaiafng. H
napaAafr] Tov K®dikoL mpdcfacng Kol i xpron tov cvotnpatog I1.E. W-CRM tekpaipel avayvaoplon, ond
nAevpag tov TTAPOXQY, tov otnoewy mov otn ovvéxeln Ba katateBodv amd Tov/Toug Aoyoplacpong Tng

eTapeiag Tov.

Kdbe aitnon oxetika pe v npoofaon A.PY.E. Swayxepietar kon egumnpeteital pe oelpd mPOTEPALOTNTAG
Boaoopévn oy nuepopnvia katdbeong g oty kevipikn Ynmpeoia OTE (first come — first served) péow tov
I1.%. W-CRM. Qg nuepopnvia katdbeong g aitnong (Mpepopnvia eilcaywnyng g aitong oto obotnpa) da

AapBdveTon ) NHEPOUNVIX TOL MG GVK TTAPOPOPIAKOD GUOTHHATOG,

2.1.6.2 Katabeon — Mapaiafn Attoswv

Ka&Be aitnon mapoyng, petaBoAng i katdpynong g npocfaong A.PY.X. CUPTANPOVETHL TAPWS OTIO TOV
ITAPOXO péow tou ILY W-CRM tov OTE kot vnofaAietor nAektpovikd amd tov iSo oto IL.E. W-CRM,

OVHPAOVA [IE TA TIPOBAETIOHEVA YIX TN AEITOLPYIX TOV CLOTHHATOG,.
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Ta nedia mov Ba mpénel LIOYPEWTIKA var cLPTANPOVovTal ano tov ITAPOXO eivat:

e AOM (] ApBpuog Aeitiov Toavtomrtag 1 AwxBoatnpiov oe MEPUTTMOOELG OTIOL O GLVEPOUNTNG Sev elvan
Katoyog A®M)

e T vglotapevo cuvdpounti o aplBpog AePwVIKNG ouvdeong tov TeAikov Xprotn (o€ mepimTwon

outrpatog A.PY.X og ouvSuaopod pe TNAEQOVIX)
e H tayomta g vnmpeoiag mov embupel va AdPet

H nAextpovikn vnofoAn aitnong napoxrng g vnnpeoiag A.PY.X. dev onpaivel autopatn amodoyn g

altnong Kot TpOoyn NG avVTioToLXNG LNNPEOIAG.

H aitmon ewodyetot 24 opeg oto 24wpo, 365 npépeg oto €1o¢. H aitnon mov ewgdyetan o€ pn epyaoipn

Npépa Kol wpa Bewpeitan OTL Katatédnke TNy eNdpevn epyAoUn NHéPQ.

Kotd v enelepyaciot TOL oUTHOTOG, O€ TEPIMTWON TIOU T| LMNPECIX THPEYETAL OE OLVSLUOHO |IE

TNAEQVIA TIPAYHOTOTOLETTAL EAEYXOG EVEPYNG TNAEQ®VIKIG OUVEEDT|G Y1 TOV OLYKEKPIEVO TeAKO XpnoTn.

Me Vv Kataydpnon g, 1 aitnon Ba eAéyxetor wg mpog to AOM (1] Tov Ap1Bud AeAtiov TavtotnTOg 1
AwBatnpiov oe meptmoelg 6mov 0 cuvSpopntig dev gival kdtoxog A®M) Kol O MEPIMI®OT CUTHHATOG
A.PY.X oe ouvdvaopo pe Aspwvia OTE, tov aplBpo tAEQoVIKIG oOVSEOT|G €Ml TNG OMOIRG TPOKELTAL VA

vnieptedet ) vnnpeoia A.PY.X.

Eav n napandve avtiotolyia §ev SlAmoTOVETaL 1] €4V T oTOolXEla NG aitnong eival eAAuT, avakpipn N
A&Bog, tOTE N attnon anoppintetonl pe oxenkn evnpépwon tov ITAPOXOY. H ek véouv vmofoAn g idwag
attnong pe ta opba oToyeln, amoTEAEL VEQ altnoT. L€ TEPITTOON OV T OTolXElA eivan akpiPr], TOTE N aitnon

QLTI TAIPVEL AVTOHATA HOVASIKO avEovTa aplBpd mpwtokdAAoL Kot powbeitat yiax vAomoinon.

Qg nuepopnvia Katdbeong g aitnong, AapPavetal n NUEPOUNVIN KATAX®PNONG 0TO GLOTNHA, CUHPEOVA

HE TO QVOQEPOHEVA AVATEP®, T) om0l epavidetal oto [1.X. W-CRM pe oxetikn €voeldn.

MeT& Vv 0AOKANP®OT T@V EVEPYEL@V XOpNynong g vmnpeoiag A.PY.E. kot evidg g iiag epydoipng
NHépag, evnuepavetal oxetikd o TTAPOXOZX. Eviog tpiov (3) epyacipov THEPOV QMO TNV TNHEPOUNVIX
Xopnynong, o IMAPOXOX Suvatar va dnAwoet péow tou ILE. W-CRM BAdBn ywx v vnnpeoia. Edv o
IMTAPOXOZX 8ev dnAcoel BAGPN €viog TOu XPOVIKOD SOTHHATOG TIOL TPOAVAQPEPBNKE, G MUEPOUTVIX
Xopnynong g véag ovvdeong A.PY.E. Aapfdvetor n apyik@g dnAwbeioa nuepopnvia 0AOKANpwONG T@V
epyaoiov oto IL.E. W-CRM oamn6é tov OTE. Xe avtiBetn mepintwon kot epocov 1 PBAGPn opeideton oe
vnontomta OTE, g npepopnvia xopnynong g véag ovvdeong A.PY.E. AapPdavetar n nupepopnvia
amokatdotaong g PAGPNG (Npepopnvia mapaAafng).
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Ytov pofAenOpEVO XpOvo xopnynong g véag ovvéeong A.PY.E oOpewva pe v evomta 2.1.7, dev
ouvurohoyiletanl TuXOV Xpovog kabBuotépnong o omoiog amodedetypéva dev opeileton oe vrontiotra OTE,

OOHEVA e Ta opllopeva oto 2.1.9 g mapovoag [poo@opa.

Ymv mepintwon mov o OTE Swumotooel 61t dev vmdpyel SuvatdTTa LAOTOINOTG TOV KITOVHEVGYV,
OUHO®VA HE TX ava@epOpeva otny evotnta 2.1.1, ogeidel va evnpepaoel péow tov I1.X. W-CRM Ttov
ITAPOXO evtog mévte (5) epyacipov NUEPOV amd TNV nuepounvia mapaAafng g aitnong artloAoy®vToag Tn
OXETIKT] aduvapia bAomoinong, pe Ty emeLAasn ¢ evotntag 2.1.1.

2.1.6.3 Metafoiég

O OTE evnpepavel péow touv cvotpatog [1.E. W-CRM tov ITAPOXO ywx kéBe mepinmtwon petaBoAng
oToElV NG TNAEPWVIKNG oOvéeong tov TeAwkobd Xpnotn, €pocov 1 petafoAn autn emnpedlel v

napeydpevn vrmpeoia A.PY.X. oto cuykekpipévo TeAiko Xpro.

Ye mepintwon mov o TTAPOXOX embupel onoadnnote PeETABOAT] 0TI TAPEXOHEVEG OE KVLTOV LTINPEGIES
A.PY.X ano tov OTE, vto&AAel NAeKTPOVIKE, Héo® Tov T1.E, W-CRM., oxetikn aitnon yio kabe pia petafoin
Kol KatafdAAEL TO avTioTOK0 TEAOG EPOCOV LEIOTATAL, CUHPMVA HE TX OPL{OHEVA OTO 1TXVOVIA TIHOKATAAOYO

tov OTE.

2.1.6.4 Metagpopa
H ouvéeon A.PY. L. Ovatal va petapepbei, epooov eivat TEXVIKA EQIKTO:

* vy 11 neputtwoelg attipato¢ A.PY.X oe ouvbvaopo pe mAspwvia OTE, Adyw g HETRQOPAS TNG
TNAEPWVIKNG 0VUVOEOT|G EVTOG TNG 16106 HOTIKNG TIEPLOXNG KAl EQOooV To {ntroel o TeAikog Xprotng and
tov ITAPOXO. Xtnv mepinteon outh, N aiTtnon HETAPOPAS TNG TNAEP®VIKAG GLVOEONC YIVETAL OO TOV
Tehko Xpnot npog v appédia Yrnpeoia tov OTE, eve 1 aitnon petagopdg g vnnpeciag A.PY.X.
yivetar ano tov TeAikd Xprotn mpog v appodia vinpeoia tov ITAPOXOY kat avtog mn Stafifadel ot
ovvéxela otov OTE péow tou TL.E. W-CRM. O OTE éxel v LMoXpémon va eviuepavel tov TeAko
XpnoTtn 0 omolog AITEITAL TN HETHPOPA TNG TNAEPWOVIKNG TOL GUVOEONG, OTNV TMEPIMTMOOT TOL AXpBaVEL
evpulwvikég vrmmpeoieg amd tpito [TAPOXO péow vmnpeciag A.PY.X., OTL ylo TV HETAQPOPA TNG
obuvdeong A.PY.X. Ba mpénel va anevBivetatl otov ev Adyw ITAPOXO. H evepyomnoinon tng vmnpeoiog
A.PY.X., mpaypatonoleitar PET& TV OAOKAT|p@ON NG HETAQOPAG TNG TNAEPWVIKNG olbvdeong. H
TIPOCWPLVI SLUKOTIN TNG HETAPEPOHEVNG TNAEPWVIKTG GVUVEEDT|G, EMPEPEL KAL TNV TAVTOXPOVI SLAKOTI TNG

vrnpeoiag A.PY.Z.

e amo évav ITAPOXO og évav GAAO, KATOMV OXETIKOD GLTHHOTOG oo Ttov TeAKO ¥prioTn oTo Se0TEPO

ITAPOXO. XV nepintwon avth, n Stadikaoia mov Ba akoAovBeiton Ba €xel wg eENG:

» O Tehkog Xprjotng mov Aapfavel nén vnnpeoieg evpulwvikng npocfaong ano tov ITAPOXO 1 (TII1),

kataBétel aitmon otov ITAPOXO 2 (TI12), amd tov omoio embBupel va Aapfdvel evpulwvikég
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vnnpeoieg, mov mepAapfaver: a) aitnon katdpynong vnnpeoieov DSL / katayyeAlag g OXETIKNAG
Y0pBaong pe tov TII1 kon B) aitnon mopoyng LAMPESIOV €LVPLLOVIKNG TPOafaong. Me Bdon T«
TMOPATIAV®, T €V AOY® QITNON OLVIOTA KotayyeAla g oXeTKnG XUpBaong mapoyxng eupul®VIKNG

npooPBaong v onoia éyel ovvdel o TeAwkog Xprjog pe tov TTI1.
» O TII2 npoPaivel og EAeyxo NG aiTnNONG, WG TTPOG TNV 0pBOTNTA TV OTOLKEI®V TNG.

» O TII2, péow tou TLE. W-CRM, amoctéAAel aitnon mapoyng ovvdeong A.PY.X. pe T TOPOKAT®
onuavoelg: o) Metatponny ovvdeong Xovopikrg Kevipikng IIpocfaong ko ) AnAwon Siakommg
vrnpeotwv DSL npoofaong / katayyeAia oxetikng LopBaong npog tov TII1. Enpeiwvetal ott o TII2
Sev elvon amapaitnto va yvepilel mowog eivar o TII1 dedopévou 6T n Tavtonoinom tov mapoyov TII1
yivetal ano to mAnpoeoplako cvotnpa tov OTE. H eidonoinon tov TIT1 ava@opikd pe TNV KatayyeAio

™G XopPaong yiveran péow tou I1.E. W-CRM amno tov OTE.

» Méow tou ILE.-WCRM evnpepmvetor o TTI2 oxetikd& pe v okpipr nuepopnvia mg petdpaong. O
OUVOAIKOG XpOVOG ESLTINPETNONG TOL AT HATOG HETGRaong kabopiletal and v evotnta 2.1.7. Apéowg
HET& TNV OAOKANPWOT] TOV EPYROLAOV HETARAONG, KATA TNV 1810 EPYAOIUN NUEPX, EVIHEPDVETAL OYETIKA

o TI12 péow tov I1.E-WCRM.

» O gumiekopevol oy Sadkaoia, o@eiAouy v KAVOUV TIG OMOPAITNTEG EVEPYEIEG, OOTE O KGDe
nepinTtworn, N pHeTdfaon va vAomoleiton eviog G 181G epyAoIING NIEPUG MOTE VA& EANYIOTOTIOLEITAL O

XPOVOG S10KOTNG TV LIINPECLOV yix Tov Tehiko Xprotn.

2.1.6.5 AMayn Yanpeoiag

H aAlayn Tev TopeXOpéV@V DINPECIOV OLVIOTATAL 08 OGAAXYT] TOL TIAKETOL TOXOTNTAG TNG LMNPECiag 1|
oL TOMov TG ovvdeong tov OTE, ocuvSpopntrg tng omoiag eivar o TeAikdg Xpnotng, emi g omoiag

vneptiBeton n vrmpeoia A.PY.X.

H oAAayn TV TopeXOHEVOV LTINPECLOV VAOTIOIEITAL O€ CLVEXEL OXETIKOL attrpatog tov ITAPOXOY 1o

omoio vnofdAAeton otov OTE.

2.1.6.6 Awakomn

O ITAPOXOZX Svvatal va {ntnoel tn Slakomn NG mopoxng g ovvdeong A.PY.XE. mpog GLYKEKPLHEVO
Tehko Xpnot. H aitnon Stakomng vmoaAAeTan NAeKTPOVIKG péow Tou I1.X. W-CRM.

Araxonn Ady® OQEIANG TOL TTHPOXOL TIPAYHATOTOLEITAL CUHPWVA pE Ta 6oa opifovian oto KEDAAAIO 6

¢ mapovoag IIpoc@opd.
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2.1.6.7 Metatponn apeyopevwv Yanpeoiov

1.

Ye nepintwon petatpomnng and GAAn vrnpeoia oe vinpeoia A.PY.X,, 10 OUVOAIKO aitnpo eAéyxeton and
mv appodix vmmpeoia tov OTE. E&v ta atoiyela Tov ontrpatog eivat eAAuT, avakpifpr 1 AavBaopéva,

TOTE T| ALTNON AMOPPINTETAL 0TO GOVOAO TNG Ko evipepavetal oxetikd o T.IT.2 péow tov II.E WCRM.

X1 ouvéxela yivetar €Aeyxog emAeGUOTNTHG Y v Xopnynon A.PY.XZ. kot TG mpoPAenopeveg
Swdikaoieg . O T.I1.2 eviHEPOVETAL YIX TNV EMAEEIHOTNTA 1} UM TOL GLVOAIKOD OLTHHOTOG KOl oV SeV
elvon  emA€&ipo amoppinteton O €Aeyxog €MAEIUOTNTAG TOVL OCUTHHOTOG OAOKATPWVETOL GTOLG

avtioTotyoug xpdvoug mov opifovrtat yio To aitnpa napoyng A.PY.X.

¥t ovvéxewa o T.IL.2 evnuepoveton péow tov IL.E WCRM ywx Vv npepounvia evepyomnoinong g

oUVSEONG TOL TEAIKOU XpIOTH).

H 6wkonr twv vmnpeoiov tov T.II.1 kou 1 evepyomoinon Twv vmnpeci®v Xovopikng Kevipikng
IIpooBaong and tov T.I1.2 yivovionr péoa oty 16 epydolpn mnpépa, He Vv €mELAaSN TV

QAVOPEPOEVOV AVOTEP® OTNV TAPAYpa@o 2.1.
O T.I1.2 emPBaplveTal pie TO KOOTOG V1O TIG OMALTOVHEVEG EPYAOie/SladiKaaieg.

Ye TepIMT®OoN AKOPWONG €VOG QMO TA OUVSLOOHEV OLTHHATH TO OTO AVAQEPOVIOL 0TV Gvmbev

TOPAYPAPO 3, KATAPYOLVTOL QUTOHOTA KOl TX DTTOAOUTAL.

2.1.6.8 Katapynon

O ITAPOXOZX Svvarton va {NTRCEL TNV KATAPYNOT) TG TapoxN g TG ouvoeong A.PY.X. Hetd TV mapéAeuon

TOU TIPAOTOV PNV VTIOXPEDTIKNG TIPOXTIG TG LTNpeaiag. H aitnon katdpynong vmo&AAETOL NAEKTPOVIKE HECK

tov I1.X. W-CRM.

2.1.6.9 Axvpwon Aitnong apoyng A.PY.X./ V-A.PY.X.

Mo v akbpwon AITNEATeV Tapoyng g vmnpeoiag A.PY.X./ V-A.PY.X. and tov T1apoxo 1oxvouy ta

e€ng:

* O Il&poxog katabétel o aitnpa akbpwong napoxns A.PY.EX./ V-A.PY.X. oto [1.X. W-CRM

e O IIapoyog dvvatal va kataBéoel aitnpa akOPWONG HOVo 600 To aiTnHa mMapoxrg Pploketatl o
Kataotoon «14 - IIpog vAomoinon (SidBeon néptag)» N vapitepa. MOAG to aitnpa petafet oe
katdotaon «10 — IIpog vAomoinon» 1 Suvatdtta avt avel va veiotatal kot dev Ba pmopel
mAéov va katatebel altpa akOP®ONG HE TNV €MEVAAEN TV O0®V TEPLYPAPOVIOL OTNV

napaypaeo 2.1.
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2.1.7. Napadoon - NapaAiafn Ymnpeoiag

H xopnynon mg véag ovvdeong A.PY.X., KaB®dG Ko 1| 0OAOKANPwOT TV S1001KACIOV 08 TEPUTTOCELS

petaforav oty vmnpeocia A.PY.X., Ba mpaypatonoteitat:
®  &viOG emtd (7) epYAOIHWV THEPDV YIX €VEPYT] GLVEEDT,
®  evidg Sekagdl (16) epyaoipmv Npep®V ylo véa auvdeoT,

EKKIVOVTOG OTO TNV EMOHEVT EPYRCLUN NUEPA TNG NHEPOUNVING NAEKTPOVIKTG LTTOPOANG NG aitnong oto I1.X.

W-CRM. Xg avtiBetn nepintoon 10xvouv ta opildpeva oto 2.1.9 g napovoag [Ipocpopag.
2.1.8. BAapeg
2.1.8.1 Avayyehia BAaPng

O OTE &¢xeton avapopég BAafov amevbeiag and tovg TeAikog XprioTeg 0TO MAXIOIO TNG MAPOVCNG
IIpoo@opdg poévo ywx v vmnpecio Mo aUTOG TAPEXEL, OTo eviaio PAaBoAnmuikd kévipo tou OTE. O
ITAPOXOZX o@eilel va eVIHEPOVEL EYYPAO®E TOVG TeAikovg Xproteg (oTe va amevbBovovial oe auTdv OTav

TpAOTEL 1] avAyKT va avayyeiAovv BAGBN oe vinpeoia ov Aappdvouy and autdv.

H avayyeAia g BA&GBng ¢ vmnpeoiag A.PY.X., mpaypatonoteitat péow tov IL.E. W-CRM oe 240pn
Baom, 365 pépeg to xpovo. H avayyeAia BAGPBNG mov e1odyeTon o€ P epyAoipeg NHEPEG KAl OPEG, LTTOAOYILeTaL
OTL Katatédnke v endpevn epydoiun nuépa. H napakoAovfnon g BAGPNG yivetar péow touv I1.X. W-CRM
(Muepopnvia avayyeAiag kot dpong BAGBNG).

2.1.8.2 Apon BAaPng

Ye nepintwon PAGPNG g vmnpeoiag A.PY.X. mov napéxetat amd tov [IAPOXO eve Aettovpyei Kavovikd
N vrnpeoia VA (Y TIG TEPUTTOOELG TAPOXNG TNG LTNPESING He TNAEQwvia), o ITTAPOXOX vmoypeoltal
apXiK& vo Siepeuvrioel Kot va eviomioel T PAGBN pe Paon ta cvotpota enonteiag Kot Sloyeiplong mov
Swabétel. Eqv Siomotmoel 6T 1 BAGSN o@elAeTon 0TO THRHO TOL SIKTOOL TO OTIOI0 LIIAYETAL OTNV APHOSIOTNTA
tou, amokaBiotd ™ PAGPn. Edav Samotwoel 61t i PAGPN Sev eviomileton o autd, OAAG OTO TUNHA
appodiotntag tov OTE, avayyéAder ) BAGPN oOpgeva pe ta opllopeva oty evotnta 2.1.8 g mapodoag
IIpocopag.

O OTE evnpepwvel tov TIAPOXO péow tov I1.E. W-CRM, yia 10 ouvoro tev BAaBov mov €xouy apbel
Koyl TG BAGBeg ov eivan 0 EKKPEROTNTA, ava@EPOVTG T akplfPT] aitiar TG BAGBNG. XTIg MepT®Oelg 6mov
o OTE &nAaver v emdiopbwon pog PAaPng xou o IMTAPOXOX Samotovel ot 1 BAGPn Oev €xet
amokataotabel, T0Te omooTéAel péow Ttov ILE. W-CRM OXeTKN EVNUEPWOT] QVOPEPOVTAG KOl TOLG

QVTIOTOLY0VG EAEYXOULG TIOL TIPAYHATOTIOINOE KAl Ol 0TI0{01 AMOSEIKVOOLY TNV HI| AMOKATAOTA0T NG BAGBNG.

Ye mepintwon tautoypovng PAGPNG 0TV vNTIKN LTpesia Kat atny vrnpeoia A.PY.X.:
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e Y& mepintwon mov n ovvéeon A.PY.XE. napéyetar pe Acpwvia OTE, o TeAkog xprnotng €180mMolEl Tov

OTE ywx v &pon ¢ PAGBNG 0TV @wvnTIKT vnpeoia.

e Edv otV mopanave TEPINTT®OT HETA TNV &pomn ¢ PAGPNG 01N @VNTIKY LINpETia €AV TOPAPEVEL T|
BA&Bn oty vmnpeoia A.PY.E, 10te 0 Tehikdg Xpnotng edomotei tov [TAPOXO, o omoiog evepyel

OUHE®VA PE T OPL{OHEVA AVATEPQ.

e Y& mepintwon mov o OTE Samotdoel 6t n PAGPN g vnpeciag A.PY.X. mov tov avayyéABnke and tov
ITAPOXO mpog &pon Sev evtomiletal 0To Siktvo appodiotntdg Tov, evipepmvel tov ITAPOXO péow tou
I[1.X. W-CRM avo@opiKQ HE TIG €VEPYELEG T/KAL TIG HETPTOELG TIOV TIPAYHATOMOINOE TPOKEIHEVOL VO
Samotaoel 0Tt n PAGPN Sev opeideton oto Siktvo tov Kot xpedvel otov ITAPOXO télog Gokomng
HeTABaong ovvepyeiov 1 AOKOTING AMAOYOANOTG, OOPPOVA JIE TOV EKAGTOTE 10YVOVTA TIHOKATAAOYO TOU.

O ev AOyw TiHoKataAoyog Snpoaotevetal otny 1otooeAida tov OTE (www.otewholesale.gr).

e Kot m Sidpkela g Sradikaoiog anokataotaong e PAGBNG eivat Suvatdv ta Vo pépT, NTOL Ta KEVTIPX
Swayeipong OTE ko [TAPOXOY, va emkowvwvodv pécom tov ILE. W-CRM kot va ouvepydlovtat
TNAEPOVIK& 1] KOl He omolodnmote GAA0 Tpomo BewpolV TPOCPOPO yl&X TNV AVIHETOION TOU

TPOPANHATOG .

e  Yug mepurtoelg mov n PAGPN ovveyilel va veiotatal, 0 OTE katomy ovvevvonong pe tov ITAPOXO
Svvatan va emkovavel pe tov TeAikd Xprjotn kol va petafaivel ouvepyeio Tov 010 X¥Opo Tov TeAkon
Xpnotn, yw va eréyxel m ovvéeon A.PY.E., obpoava pe ta avaeepdpeva oto 2.1.9 g mapodoog

ITpoo@opdg.

2.1.8.3 Xpovog Apong BAaPng

Ye kd&Be mepintwon o OTE kar o TTAPOXOZX éxouvv apolfaioc LTOXPEWOT OLVEPYAOING Yyl TNV

€AOYLOTOTIOINOT) TOL AMKITOVHEVOL XPOVOUL KOl TNV EMITELEN TNG OPLOTIKIG AMOKATAGTAONG TNG BAGBNG.

Ot xpovol anokatdotaong PAafav mov emmpedlovv T vrmpeoieg tov I[TAPOXOY and tov OTE ko ot

TUXOV TIOWVIKEG PTTPEG LIEEPPAOTIG AVAPEPOVTAL AVOAVLTIKG 0To 2.1.9 g mapovoag [Tpocpopag.

2.1.9. BAZIKH ZYM®QNIA (BASIC SLA) vnnpeowwv A.PY.Z

2.1.9.1 Tevika
O1 pOvol IOV AVAPEPOVTAL OTNV TTAPOVON CUHPAOVIN, APOPOVY EPYACTHEG HEPEG KA1 OPEG,.
H aitnon/avayyeiia ewodyeton ano tov [Idpoyo oto I1.X. WCRM. H aitnon ewoayeton 24x7x365.

O1 ot oeig/avayyeiieg mov elodyovton oe un EH & EQ, Bewpeiton 6Tt katatédnkav v endpevn EH.
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O1 xpOvOol TIOL AVAPEPOVTAL OTNV TAPOVOA CLHE®VIA, §ev CLPTEPIAXPBGVOLY TOLG XPOVOULG TToL SVvaTal
Vo TIPOKVYOUV AOY® TIPOYPAHHATIGHEV®V T} EKTAKT®V EPYNOIRV, OTIWE aVTEG Teplypa@ovtal oto KEDAAAIO 2

¢ napovoag ITpoogopdg

2.1.9.2 Avrikeiuevo ¢ Zou@viog

Adyw TG YEYPUQIKNG 18lo0TepotnTag Kot TG evpeiag Swomopdg twv A/K OTE, yuix v
OMOTEAEGHOTIKOTEPT LAoMoinomn ¢ Baowkng Xupgwviag Emmédov Ymmpeowwv A.PY.E., ta A/K tov OTE

OHOSOTOOVVTOL OE TEGTEPLG EVLPVTEPES TIEPLOKEG, OTWE ALTEG 0pllovTal 0TOV KATwOL ivaka TTivakag: 1.

IMivakag:1
A/A Ileproyég A/K OTE
1 A Noypoi: Attikng, ©eo/vikng
5 B ITpwtevovoeg Nopwv Hrelpwtikng EAAGSAG
ovpnepthapBavopévev twv Nopav g Kprtng
3 /A Ta A/K ta omoia dev meptAapfavovton oTig A Kot

B nepiloyég

INa ta A/K nov evidooovial otig neploxég I' & A tov avwbev TTivaka, AOyw g EAAEWNG amapaitnT®V
npobnobécewy (Onwg m.y. avemifAenta KEVIpa, HEYAAEG amootdoelg €6pag Tpunpatog Siayeiptong g BAGBNG
QTo TA KEVIPA), Ol TIOWIKEG PITPEG SLPOPOTIOIOVVTAL KTIO TIG AVTIOTOLKEG TIOWIKEG PTTPEG Yl TIG TIEPLOYEG A &

B.
2.1.9.3 Aodyot KabBvotépnong «Mn Ynoutiotntag OTE»
Z1T0 GUVOAIKO XpOVO TOL CLHP®VNHEVOL emEéSoL vnnpeot@v A.PY.X., Sev mpoopetpdron o dBpolopa tov

XPOVOL TV oLpPavIey Ta omoia dev opeihovtan oe vrantiotta OTE. Q¢ cupfdvta T omoia cuvioToLY, AdYOo

kaBuotépnong «pn vrontotntag OTE», opilovial TEPIOPIOTIKE, TH TAPOKAT®:

I'a myv Hapoyn tov Ymnpeoiov:
e 7Znuid mov TpokANOnKe amnd Tpito o€ LIOYELo 1) evagpLo KaAmdio tov OTE.
®  Znuid mov mpokAnOnke ektog Siktoov tov OTE, aAAG emmpea{el TNV TXPOXT| TNG OXETIKT|G LTNPECING.

e Mn Vnapén Swbeoipdmntag NG vANpeciag AOY® TPOYPAHHOTIOHEVOV EPYOOLOV OUHQ@VA HE TNV

10X0OVON TTIPOCPOPH

e Mn éykaipn 1 kot kKaxBoAov cuvvepyaoia pe to mpoowmkd touv T.IL 1 tov TeAikod Xprot, 1 omoix

amodederypéva Sev opeileton oe vontiotnta OTE.

e Avatépa Bia.
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Otav 6ev kabiotatar Suvaty 1 mpoofaon tov OTE oto yopo tov T.II. /meAdtn tou, 1 omoix
amodederypéva dev opeideton oe vmoatiotnta OTE, oty mepintwon mov autd eivol avaykaio yoo v

TIPOYT| TNG LINPETiaG.

Otav dev kabBiotarton Suvar n podcfaon tov OTE oe eykatdotaon evBvvng tov (BOX, KV 1 EvSiapeco
XK) n onoia anodedetypéva opeireton oe vrondTNTA Tpitov. I v anodelén ¢ pn vnontotntag OTE

Ba mipémel va ipooKopietal GXETIKO amoSeIKTIKO DAIKO (EVEEIKTIKA pOTOYPaQix).

INa v Apon g BAGBng tov vnnpeciov:

Znpd ov pokANBnNKe and Tpito o€ vMoyelo 1| evaEplo KaAwdio tov OTE.

Znd mov mpokAnBnke ektdg Siktdouv tov OTE, aAAG enmnpeddel TNV MAPOYT TG OXETIKTG LTNPETING.
Znpa mov mpokAnBnke anod teppatikod tov ITAPOXOY.

Mn éykonpn 1 kot kaBoAov ouvepyaoia pe 1o tpoowmikd Tov ITAPOXOY 1) tov TeAikod Xprjotn, n omoia

amodedetypéva dev opeiretar og vrontiotnta OTE.
Avotépa Bia.

Ortav dev kabiotaton dvvatr n mpoafaon tov OTE oto xdpo tov TAPOXOY 1 tov TeAikov Xprotn, n
omoia amodedetypéva dev opeidetan oe voatidotTnTae OTE, 0ty mepintwon 0mov auto eival avaykaio yio

TNV AMOKXT&oTO0T NG BAGBNG.
Ortav Sev avapepbei n AP oOpewva pe ™ Stadikaoia mov mpofAéneton atny mapovoa [Ipoc@opd.

Otav Sev kabiotatar Suvaty n mpocfacn tov OTE oe eykatdotaon eubBovng OTE (BOX, KV 1

Evéidpeco XK) ano vrmontotnta tpitov.

2.1.9.4 Mapadoon Ynnpeoiag A.PY.X.

2.1.9.4.1 Xpovot Ilapadoong/Katapynong

O OTE napadidel toug A.PY.X. 000G TPAyHATIKOOG XPOVOLG TIOL PAIVOVTaL GTOV KAT®OL mivaka:

IMivakag: 2
IIPATMATIKOX
XPONOX
A/ ITAPAAOXHX _
A YITHPEXIA APY.S ENAPZH ITPOGEXMIAX
2E EPTAXIMEX
HMEPEX
Aitmon napddoong And v enopevn EH g
1 A.PY.X. pe NAggwvia 7EH KatdBeong
O€ EVEPYN OVVOEDN ¢ aitnong otov OTE
2 Aitnon map&doong 7EH Amd v emopevn EH g
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A.PY.X. xopig 0
MAEQOVia o€ evepyn Katabeong
GovSeon mg aitnong otov OTE
Alg]ggnzapofoicnc Amnd v emopevn EH g
3 X2 XOPL 16 EH KataBeong
MAEQOVia o€ vea ¢ aitnong otov OTE
ouvdeon N6 armons
, , Ano v emopevn EH g
4 Almon Katapynong 7EH KatdBeong
A.PY.X. ,
m¢ aimong otov OTE

2.1.9.4.2 TIpoPréyeis Iapoywv

H napoyn npoPAéyenv amd tov ITAPOXO eivon vmoyxpewtikn] ota mAaiowx ¢ Baowkng Zvpgaviog

Emmnédov (Basic SLA) yw v vmnpeoia A.PY.Z. Ta otoykeia mov Ba mpénel va napexovion and tov ITIAPOXO

ywx v vnnpeoia A.PY.X. agopoov:

e AplBpo APY.XE. ava A/K ya Tig mpotevovoeg tov Nopov (ouvpmepthapfavopévng g ABnivag kot tov

ITewpoi&) Kot GLVOAIKE yia Tov LTTOAOUTO Nopo.

e Katavopn tv oToyeiov aut@v o SIaoTnpa 12 pnvav, ava Piva yio 1o TpOTOo TPIHNVO Kol ava TpiInvo

Yl TOV LTTOAOLTTO XPOVO.

®  YnofoAr emKaiponomnpévav pofAEPewy ava Tpipnvo.

e AmnootoAn oe nAektpovikn popen atov OTE teov mpoBAEYEmY avd TPIPNVO K&l GUYKEKPLUEVQ:

»  Méypt v 15n Defpovapiov kdbe £Toug, yia To dwdekapnvo mov apyilet Ny 1n AnpiAiov.

»  Méypt v 15n Maiov kaBe €toug, yia 1o Swdekdpnvo mov apyi¢el tv 1n TovAiov.

» Méypt v 15n Avyovotou kdbe €toug, yia to dwdekapunvo mov apyilet v 1n Oktwfpiov.

»  Méypt v 15n Noepfpiov kabe €toug, yia 1o Swdekdpnvo mov apyi¢el v 1n Iavovapiov.

O1 vroPaAAopEVEG XNTIOELG EELTINPETOVVTAL CUHPWVA HE TNV NHEPOUNVIa LTOBOANG TOLG Pédw Tov T1.XE

WCRM, gpdoov 1o mARBog Twv pnviaiev ctnpatev avé ITIAPOXO, avé A/K, énwg opifovial mo mave yio Tig

nipofAEPelg, dev Stxpopomoteitanl amd TG avTIoTOXEG UnVviaieg mpofAéPelg péxpt mooootod +10% avtwv. Ot

altroelg ol omnoieg vmepPaivovy o 6plo oL +10%, Oev mepAapfavovial ot Tapoboa CLHPGVia Kol Ba

KOVOTIOLOVVTOL OTO GUVTOHOTEPO SUVATO XPOVO.

Ye mepinT®OT OV 01 ATACELG TTIOL LTOPBANBNKAY G’ €va TPIHNVO AVTIGTOLKOVY GE TOCOOTO HIKPOTEPO TOL

80% Twv avtiotolywv TpoPAfPenwy Ttpunvou, tote o OTE &dvatol voa tpomomotel Tig TPofAEYelg Tov

IMTAPOXOY yia 10 endpevo Tpipnvo, og e&nge:
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e Ot ouvoAikéG TIPOPAEPEIG Yl TO EMOPEVO TPIPNVO 100UVIOL HE TO GBPOIOHA TWV OCUTNHATOV TIOL

LIOBANONKAV GTO TIPOTYOVHEVO TPIPNVO avénpévou kat 20%, pe v mpodmobeon 6Tt o apBpog twv

TPOMOTOMNHEV®V TIPOPAEPE®V elvat HIKPOTEPOG T®V TPOLAEYE®Y TIOL el Kavel o [TAPOXOX.

o O empeplopog twv mpofAéPewv avd pnva Ba yiveton pie tov akoAovBo tpomo:

Hi = { Hav * Hnapéxou[i] } / { z:(l'lrwrp())(ou[i]) }

Onou:

IT; : 1] TpOTIOTIOMNEVT TIPOPAEYT YA TOV pRva .

i 2o pnvog (pei=1...3).

o : OL AVATIPOCGPHOTHEVEG GUVOALKEG TIPOPAEYELG YK TO EMOHEVO TPIHNVO.

Mrepeyouiit = N XPXIKN TTPOPAeYN Tov ITAPOXOY yix tov piva i.

Eav o ITAPOXOZX Sev vroaAiel Tig TPOoAEWELG TOV EVTIOG TOV WG GVK KABOPLOPEV®V TTPOBETHIOV, TOTE 01

AITNOELG TOL Sev TEPIAAPBAVOVTOL 0TV TOPOVCN CLHE®VIX Kot Ba IKAVOTIo10UVTAL 0TO CLVTOPATEPO SuVATO

Xpovo.

2.1.9.4.3 IIowikég Pnpeg Mapadoong

Ye mepintworn mov o OTE vnepfel tov mpaypotikd xpovo mapadoong vmnpeoiov A.PY.X., katamintel

avtodikaing o€ Bépog tov Kat vnép Tov [TAPOXOY, mowvikr prTpa, n onoia vroAoyidetal mg akoAoOBKG:

Ot mowikég pritpeg vroAoyifovrat yio k&Be ITAPOXO ava npepoAoylakd €Tog Kol €Ml Tov evepyol aplBpon

A.PY.X. ek10g SLA (A). O evepyog aplBpog A.PY.X. ektog SLA (A) vrmoloyileton Omg mo KATw:

A =90% [ £{ min( 110% IT;, AT;) } + 11 - EIT - IE ] ||

‘Omov:

e AT,

: 0 evepyog aplBpog A.PY.X. ektog SLA avd €tog.
;o pnvag (pei=1...12).
: 0 aplBpog Twv mpofAéPewmv tov ITAPOXOY.

: 0 aplBpog TV vAoTONPEVEV attnpaTev A.PY.E. mou vmofARdnkav

€VTOG TOL UNVA i HE HEPOUNVI KATAROKELTG EVTOG TOV LTIO
e&étaomn npepoAoylakon €Toug.

: 0 aplBpog v napadobéviwv A.PY.X. eviog tov uno e§€taon

NHEPOAOYIOKOV £TOVLE Y1 TOLG OTIOI0VG Ol AT TELG
TIPOYHLATOTIOONKAV O€ TIPOTYOUHEVX T)ILEPOAOYIOKK €T,

: 0 ap1Bpog twv ouvdEsewv A.PY.E. mov mapadodnkav epnpobéopmg

€VTOG TOL LTO €&€TOON T|HEPOAOYLAKOV ETOVG,.

: 0 ap1Bpog Twv mapadobéviov A.PY.E. Tov onolwv o1 oTioElg

Katatédnkav evtdg Tov ponyoLpevou (amd To vnd eKKabdplon)
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€toug w¢ vrtepfaAAiovoeg to 110% TV avtioTowy pnviaiov
npofAéPewv Touv ITAPOXOY Kot o1 onoieg evepyomomndnkav
KOT& 1O LTO eKKaB&pion €T0C.

O evepyog ap1Bpog A.PY.X. extog SLA ava €10G avTIOTOIKEL 0TI YPOUWEG HE TN peyoALTeEpT KXBuaTépnon.

IMivakag: 3

Epyaocyeg Hpépeg vmiépBaong
A0 TOV TIPAYHATIKO XpOVO

IMowiki) Pritpa yua Tig meployég

Iowikr) Prjtpa yla TG MeEPLoyEg

, A&B r&A
Tapadoong
g To 5% tou epana& A.PY.X. yia k&Be | To 3% tou epanal A.PY.X. yia kaBe
EH kaBuotépnong EH kaBuotépnong
—_— To 10% tov epanal A.PY.E. yix To 6% tov epana& A.PY.E. yua kdbe
kd&Be EH kabuotépnong EH kaBuotépnong
; To 20% tov gpana A.PY.L. yua To 12% tov gpanag A.PY.Z. yia
INa my 13"kon peta . . ; .
kabe EH kabuotépnong k&Be EH kabuotépnong

2.1.9.5 BAaPeg Ynnpeoiag A.PY.X.
2.1.9.5.1 Avayyedia BAafov
Apyika o ITTAPOXOZX opeilel va S1EpeLVIOEL |IE TO CLOTHHATA EMONTEING KOl S10(EIPLOT|G TTIOL S1aB€TEL, EGV

n avagepBeioa BAGBN TTpoépxeTOn Ao TIG EYKATAOTACELS TOL TeAkob XpnoTn, 1 and TO TUHHA TOL SIKTOOL TOU

N and 1o TpNpa Tov Siktvov Tov OTE.

Yy mepintwon nov evromnidetat PAGPN o€ Tprpa tov diktvov tov OTE yivetan avayyeiia g PAGSNG amd

tov ITAPOXO péow tou I1.E. WCRM.
H avayyeAia g BAGPNg eodyeton and tov TIAPOXO oto I1.E. W-CRM.
H avayyeiia g BAGPNG eloayeton 24x7x365.
H avayyeAia mou eioayetat oe pun EH & EQ, vnoAoyiletat 01t katatédnke tnyv endpevn EH.

Me v avayyeAia g BA&BNG, o [TAPOXOZX napéyel otov OTE dAeg Tig amontodpeveg TANpOPopieg OIS

OLUTTONXTX BAGBNG, HETPNOELG KOl EVEPYELEG TIOL €XEL 1|01 TIPAYLATOTIONOEL.

H mapakoAovBnon mg BA&PNG yiveton péow tou I1.E. W-CRM, 10 onoio evrpepovetal GpeECA amd To

provisioning cVoTnpa ywo v e&€AEN g PAGPNG (Npepopnvia avayyeAiag kot dpong BA&BNG).

O OTE &éxeton avagopég BAapov amevbeiag amd Toug TEAMIKOVG XPrOTEG, MOVO YIX TIG LTINPECIEG MOV
napéyel o 1510¢ 6° auToLg (POVNTIKY TNAEQPOVIX). Xe nepintwon BAGPNG Tavtdypova Kot oTig §U0 LINPEeTieg, N
QUM avaeopag g BAGRNG yivetat tooo and tov OTE 6oo kot and tov ITAPOXO kot 0 KaBe évag avalapBavel

TO TUHHA XPppHOSIOTNTAG TOU.
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Eav petafaon ovvepyeiov tov OTE eivar avaykaio yiax texvikoug Adyoug Ba mponyeitan ouvevvonon twv
800 pepav kKabng ko evnpépwon tov TeAwkov Xpriotn amd tov [TAPOXO. Av vndpéel kabuotépnon ot
ouvevvonon 1 oty edonoinon tov TeAikov Xprotn, n onoila anodedetypéva Sev oQeiAeTal 08 LIAITIOTNTA
OTE, avt n kaBuotépnon Ba mpoopeTpeiton oTov avevepyd xpovo dpaong BAGBNG.

2.1.9.5.2 Apon Brafwv

O OTE vnoypeovtat va apel v avayyeAbeioa BAGBN twv A.PY.E. To apyOTEPO GTOLG TPAYHATIKOVG

XpOvoug &pong BAGBNG oL PaivovTal GTOV TAPAKAT® TIHVAKA.

IMivakag: 4

Ipaypatikoi Xpavor apong BAaPng oo 95%
Tov avayyeAdeicav BAaBov g A.PY.X.
2EH

Qg avayyeABeioeg BA&Beg voouvtan 6Aeg ot BAGPeg ov e&etaabnkav and tov OTE, eite TeAik& mpokOmTEL

o1 ylo outég evBovetan o OTE eite oyt

2.1.9.5.3 Iowikég PRipes BAaPav Ynnpeoiag A.PY.X.

Ye mepintwon mov o OTE vunepfel tov mpaypatikd xpovo apong PAGBng A.PY.E., ywa kdBe npépa
kaBuotépnong Kotamintel autodikaieg oe Bdpog touv kKou vmép tov [TAPOXOY mowvikn prtpa, n omnoia
LToAOYI(eTAl CUHE®VA HE TOV TAPOKAT® Tivaka. Katd Tov LITOAOYIOHO TV TIOWIKGV pNTpOV e5oipobvial ot

Xpovot épong BAGPNG pe tn pikpotepn kabuatépnaor. Ot owvikeg pritpeg boAoyidovran yix kébe TIAPOXO.

H vnépfaon vmodoyiletan emi ToL MPAYHATIKOL XpOVOL Gpong Twv avayyehbBeionv BAaBov oe EH tov

A.PY.X., og €&n¢:

IMivakag: 5
) , ITowiwkn Prjtpa tov ., ,
YnépBaon paypatikon , , ITowwr) Prjtpa tov pnviaiov
i , pnviaiov obopatog ,
XPOVOVL aPOoTG TOV , pofopatog A.PY.X. yix Tig
, , A.PY.X. yia Tig meproyeg A ,
avayyeABeicov BAaBov e EH &B nepoyeg I' & A
To 1/5 tov pnviaiov To 1/11 tov pnviaiov pobopatog
1n- 4 pobopatog ALPY.E. yix APY.Z. yia kaBe EH
k&Be EH kaBuotépnong KaBuotépnong
To 1/3 tov pnviaiov To 1/5 tov pnviaiov pobopatog
Do v 5" Ko HETA pmobapatog ALPY.Z. yix A.PY.XZ. yiax kaBe EH
k&Be EH kaBuotépnong KaBuotépnong

Qg avayyeABeioeg BAGPeg voouvtan dAeg ot BA&Beg ov e&etdobnkav and tov OTE, gite TeEAMIKG TIPOKVTITEL

ot ylx autég evBuvetar o OTE eite oy
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O1 mowikég prtpeg voAoyilovtal o€ eola Baon.
2.1.10. TepHATIKOC EEOTIALOMOC

Y10 xwpo tov TeAikoy Xprotn eykabiotatol €vag Slaxwplotng N éva QIATPo avd oOVEEoT] WG avd

nepintwon anareiton kKaBwg kot éva modem DSL mov eykabiotatot pe evBovn tov ITAPOXOY.

O Teppatikog eSomAlopog Tov mapéxetal otov TeAikd Xprotn ano tov ITAPOXO 1) tpito npémnel va givat
EYKEKPLUEVOL TUTIOV, CUHP®VA PE TG Statagelg tov T1A98/2017 (PEK139/A/2017)06nwg ekdotote oxvel. Ta
npotuna (standards) Tov ev AOY® TEPHATIKOL €SOMAIOHOL ava@épovial oto Ilapaptnpa 2 g mapovLoag

IIpoopopdc.

O OTE oudepia evBOvn @€pel yia TNV KATAAANAGTNTA, T OLPPATOTNTH KAl T SIHAEITOVPYIKOTTA HE TO
Siktvo OTE kot v €v yével opaAn Aettovpyia Tov Teppatikod e§omAiopov. EmmnpocBeta o OTE ovdepia
€uhivn PEpeL Y1 TO XPOVIKO SIEOTNHA S10KOTHG TNG TNAEPWVIKNG vrnpeoiag 1 BA&BNg oty vrnpeoia A.PY.X.,
AOY® ECQAAPEVIG EYKATAOTAOTG 1] pOBHIOTG TOL TEPHATIKOV £E0TAIGHOD amo tov ITAPOXO 1 tpitov.

Agbopévou OTL 1 xprion Hn ovpfatod TepHATIKOD €SOMAIOHOD SUVOTOL VO €MMPEREL SUOPEVAOG TNV
TOWOTNTN TV TIAPEXOHEVWY LTNPECIOV 0 GAAoLG Xpnoteg o OTE Aapfdavel mpoANmTIKG HETPA Yyl TNV
QVTIHETOMON TV TEPMIOoenv avt@v. O TTAPOXOX ogeidet va Aapfavel kdbe Suvatd pETpo Kol va
EVIHEPAOVEL TOVG TEAIKOVG XPI|OTEG WOTE VA XPNOIHOTO0VY oLpPatd egomAtopo. E1dikotepa, e mepintwon mov
o OTE Slamotooel pécm TV CLOTNHATOV emonteiag Sikthov OTL évag Tehkog Xprotng éxel pn oupfoatd
e&omhlopd tote Suvatat va vroBaBpidel v vrmpeoia Tov TeAtkob XpRoTn HEXPL KVTOG VA AVTIKATAGTIOEL TOV
e§omhlopo pe dAAov ovpfatd, evipepmvovtag tapadAAnia tov ITAPOXO, o onoiog pe Tn OEp& TOL OPEIAEL va
evnuepaoel tov Tehiko Xpnotn. Xe nepintwon avayyeAiog BAGBNg Adyw pn ovpPatod e§omAtopol Ba kAgivel

pe vrmontiotnta tov ITAPOXOY.
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KE®ANAIO 3 NEPITPA®H YINMHPEZIAZ VPU light
3.1. Napexopevn Ynnpeoia VPU light

H vmnpeoia VPU light Sivel ) Suvatotta otov TTapoyo va mapéyet otov TeAkd Xprot DSL ouvééoelg
HEO® TOL avtioTokov eomAiopol tov OTE (DSLAM OTE). AvaAvtikdtepa, 1 vrnpeoia VPU light tomov
BRAS, n onoia neptAapfavet v napoyn DSL cuviécewv petadd:

®  TOL ONUEIOL TEPHATIONOD TOL aKPaiov SIKTVOL (e0KOALT 1] XaALPSIVO) 010 ¥®po Tov TeAikoy XproTn Kat

* 1ov avtiototyov BRAS oto omnoio Spoporoyeitol n kivion ané to DSLAM (6mov cuvééetar o TeAkog

Xpnomge)

H vmmpeoia VPU light napéyxeton povo ota onpeia omov o xDSL e§omAtopdg eivan eyKataotnéVog oTnv
vnaiBpla kapmiva (0newg autd enekteivoviar otadiakd ota mMAaiolx tov oxeTikov roll-out). H mapandvo
AN poeopia mapéxetal péow Tv ILE WCRM kot evnpepmvetal TovAdylotov Vo (2) pniveg mpo g
evepyornoinong twv véowv DSLAMs oe vnaibpieg kapmiveg. Le mepintowon mov anoiteital n evepyomnoinomn véou
2IT EEAII n og dve mAnpogopia TopéYETal TOVAGYXIOTOV TEGTEPLS (4) HIVEG TIPO TG EVEPYOTIOINOTG TOV VEDV
DSLAMSs o€ vnaifpieg kapmiveg.

Ye mepintwon kabuvotépnong otig nuepopnvieg Siabeong twv mpoypappaTiopévey Kapmvov, o OTE
LTTOXPEOVTAL VO EVIHEPAOVEL EYKAIPWG KAl TOLAdK1oToV pia (1) efdopdda mpv To mépag TG apxikd SnAwbeicog
TIPOYPUH HATIOHEVIG HEPOUNVIAG, OTL TIPOKELTAL VA HeTaBANOel 1 ev Adyw nuepopnvia Sidbeong. Xe nepinmtwon
nov eivar yvaootr) otov OTE 1 véa emkoipomnonpévn npepopnvia Siabeong, opeilet va v yveaotonouoet padi
HE TNV ©C GVK EVNHEPWOT, GAA®G 0QeiAel va eviipepoel apeAAntt toug T.IT. poAg AdPel yvwon g véag

TIPOYPUH HATIOHEVIG T|HEPOHNVING.

Ye kabe mepintwon o OTE o@eidel va YVOOTOMOW|OEL TNV  VEX TIPOYPOHHATIOHEVT THEPOUNVIX
ToLAGY0TOV piar (1) efSopdda mpv v évapén Siabeong, wote va eivon oe Béon ot ITY va SieoaiiCovv v
EUTIOPIKT] TOLG ETOIHOTNTH OTA VEX XPOVIKA SeSopéva.

3.2. MNpobmoOioelg 6uaBeoncg TtnG vnnpeciag VPU light

Mo v mapoyn g vinpeciag VPU light, 1000V 01 TapaK&te npolnobéoeig:

e TIpobnmoBeon 1 : O Ilapoyog Ba mpémnel va vroypaPel v 1oxvovoa TopPaon [Ipoo@opds Ava@opag

Xovépikrg Kevrpkng [TpdoBaong.

e TIpodnoBeon 2: O Iapoyog Oa mpémel va AapPdavel N TOLAGYLETOV €vav amd Tovg Slabéoioug TOToVG

O.K.ZY.A. 1 2Y.ME.®.X. o1 onoiot e§unmpetotv 10 A/K o010 omoio avikel 1o DSLAM.
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e TIpodnmoBeon 3: O Tehikog XproTng va Bpioketat evtog meploxrg KGAvYng g vraibpiag kaprmivag OTE
mov €xel eykataotabei DSLAM. H StaBeoipomta outn avakowvavetal oatov TTdpoxo NAEKTpoviKE HET®

tov [1.X WCRM.

3.3. Nepropiopoi otn 61a0eon TG vinpeoiag VPU light

H evepyonoinon n/kon n mapoyn g vrnpeoiag VPU light ev eivan ekt aTig mepntmoelg 6mov Sev eivat
QVTIOTOIX®WG €QIKTA T evepyoroinon n/kar n mapoyn twv umnpeoiov ToYB kau APY.E., (0nwg autég
TepLypapovtal aTig ekdatote 10xVovoeg IIpoopopég Avapopag Xovdpikng Tomkng Ipoofaong kot Xovopikng
Kevtpikng Ipoofaong avriotolya) Kot Gnrovial Tov akpaiov Siktbov, dnAadn tov Siktdou mov oprobeteitan

an6 1o DSLAM oty vnaibpla kapmiva péxpt To eoKaAiT 1] 1o xaAvBdivo oto xopo tov TeAkod Xpriot.

3.4. Auapkewa Napoyxng VPU light

H &idpkera mapoyng g vmnpeoiag VPU light eivon aopiotov xpdvou. O TIdpoyog Suvatar onotadnnote
otypn embupel va katapynoet my vrmpeoia VPU light, vmofdAAovtag oxetikd aitnpa cOHQ®VO pE 00
TIEPLYPAPOVTAL OTNV avTioTolyn evotnta ywx v vrmpeoia VPU light oty TIpoopopd Avapopdg XovEpikng
Tomkng [TpooBacng.

3.5. ZTolxeia Ynnpeoiag
H vnnpeoia VPU light napéyetat otig akoAovbeg toyOTnTEG:

Tomog Ympeotiag PuOpog KaBodov / Avodov (Kbps)

€m¢ 24576 / €éwg 1024
€m¢ 30000 / éw¢g 2500
VPU light £w6 50000 / éwg 5000
€06 100000 / ¢wg 10000
€06 200000 / ¢wg 20000

3.6. EEapTAOELC aTIO GAAEGC UTINPECIEG
H vmpeoia VPU light tomov BRAS, mopéxeton o€ oLVOLAOHO HE TNV VQIOTAHEVI] ULMNPECiQ

O0.K.LY.A/LY.ME.®.X. tonov BRAS 6nwg autég neptypd@ovtat otny napovoa [Ipoopopd Avapopdg.

3.7. Evnpépwon Enéktaong Aiktoou og NMNapodxoug

O OTE Ba mapéyel oe tpunviaia faon evnpépwon péowm tov I1.E. WCRM ava@opikd pe evOeXOHEVES
enektdoelg/mpoodnkeg xopnukdtntag oe mopteg DSLAM ota onpeia 6mov SwatiBeton 1én n vmnpeoia VPU

light. H evnpuépwon autr| Ba mapéyetat povo oTny MePIMI®OT OV ELPAVIOTOVV EAAEIPELG OE XOPTTIKOTITA.
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3.7.1. Awadikaoia mapoxns VPU LIGHT

H sadikaoia napoyrig VPU light meprypapetar avaAutika oty avtiotoyyn evotnta g vnnpeosiog VPU

light ota mAaiolx ¢ [TIpooopd Avagopdg Xovdpikng Tomkng I[IpdoPaong.

3.7.2. Awadikaoia BAaBoAnyiag / BAaBodiaxeipiong VPU light
H dSwdkaoia PAcBoinyicg / PAapodiaxeipiong VPU light mpaypatomoeitor oOp@ova pe 00a
TEPLYPAPOVTAL OTNV AVTIOTOIYKN evotnta yix v vrnpeoia VPU light oty TIpocpopd Avapopdg XovEpikng
Tomkng Ipoofaong, pe T Sa@opad OTL §ev LIEPKOLYV CLUMTOHATA Kol TApoyT TANpogopldv VLANs
(vmootnpidovtat povo oty vmnpeoia VPU light tonov DSLAM).

3.7.3. Baolk Zupg@wvia (BASIC SLA) VPU light

Ta SLA g vinpeoiag VPU light mepiypdovtar avaAvtika otnv avtiotoyyn evotnta g vnnpeoioag VPU
light ota mAaiowax ¢ [poc@opd Avapopdg Xovépikng Tomikng ITpooBaong.
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3.7.4. Teppatikog EEonmAlopO¢ yia vninpeciec VPU light

Y10 xopo tov TeAwkov Xprjot eykabiotaton éva modem eite ADSL2+ (0xt ADSL 1 ADSL2) eite VDSL2

pe guBovn tov IMapdyov.

O teppatikog e€omAOpOG oL TapEXETaL 0Tov TeAkO Xpnotn anod tov ITapoxo N Tpito MPEMeL va givat
EYKEKPLUEVOL TOTOL, OVHEWVA pe to  T1A98/2017 (PEK139/A/2017), onwg ekdotote woxVel . Ta edika

npotuna (standards) ov avaeépovto ato IMapdptnua 2.

O OTE ovdepia uBdvn @épel yia TNV KATaAANAGTNTA, T OLPPATOTNTA KOl T SIHAEITOVPYIKOTTA HE TO
Siktvo OTE kot v €v yével opaAn Aettoupyia Tov TeppaTiKoL egomAopov. EmmnpooBeta o OTE ovdepia
evBovn Eépet yiax o xpovikod Staotnpa Stakomrg onoltacdnnote vmnpeoiag 1 PA&BNG oty vrmpeoia VPU light,

AOY® €0QOAPEVIG EyKATAOTHONG I pLOHLIONG TOL TEPHATIKOD e§0mMAIGHOD amd Tov [Tdpoyo 1) Tpito.

Agbopévou OTL I ¥xprjon Hn OLHPTOD TEppATIKOL €EOMAIGHOD SuvaTal va enmpedlel SLUOHEVAOG TNV
TOOTNTH TV TIHPEXOHEVWVY LTNPECIOV 0 GAAovG Xpnoteg o OTE Aapfdvel mMpoAnNmTIKG HETPA Yyl TNV
QVTIHETOMON TV Tepmtooenv aut@v. O TTAPOXOX ogeidel va Aapfavel kdbe Suvatd pETpo Kot va
EVNHEPAOVEL TOUG TEAIKOVG XPNOTEG WOTE VA XpNOLponolovy cupPatd e§onopo. Eidikdtepa, oe nepintmon mov
o OTE Somotooel pécm tov oLoTnHdtov enonteiag Siktbov 0T évag Tehikog Xprotng éxel pn oupfoatd
eSomhlopd toTe Svvatal va vofabpidel v vmnpeoia Tov TeAlkoh XproTn HEXPL AVTOG VO AVTIKATOOTIOEL TOV
e§omhlopd pe dAAov oupfatd, evnpepovoviag tapdAAnAa tov ITAPOXO, o omoiog pe TN Gep& TOL 0QEIAEL Vi
evnpepaoel tov Tehikd Xpnotn. Ze nepintwon avayyeAiog BAGBNg Adyw pn ovpPatod e§omAtopol Ba kAgivel

pe vrontiotnta tov ITAPOXOY.
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KE®OANAIO 4 NEPITPA®H YINMHPEZIOQON O.K.Z2Y.A. ka1 ZY.ME.®.Z.
4.1.1. Tevika

[Mpoxepévou o ITAPOXOZ va mpoo@épel unmpeoieg mpoofacng 1 / Kol HETAQPOPAG KIvI|oT|G OTIO Kal TIpOg TO
Siktuo Tov o€ TeAikoLg Xproteg, 1kovg tov, 1 GAAov TTapodyouv mov egumnpetovvtal and ta DSLAMs (ta
ool ouvoEovTaL 0TOV/0TOLG CLYKeKpLpEvo/oug EEATI mou eivon eykateotpévol oto XIT EEATI tou Awktdou
DSL), mpénel va ouvdécgel 10 Siktvd Tov pe autd to XIT EEAII, SnAadr va AdBet v vmmpeoia

O.K.XY.A.BRAS.

EvoAdoktika, o TTAPOXOX pmopel va AdBet v vmnpecia Xovéeong Metadoong Duoikng
Yuveykataotaong (epe€ng LY.ME.@.X.). H vmpeoia LY.ME.®.X. napéyeton ota XIT EEAIT (uvmnpeoia
YY.ME.®.% gras) pe TV nipovnobeon 6t o [TAPOXOX Sabétel xmpo O.E. ota onpeia auTa.

H X0véeon Metddoong Puolkng ZuveyKATAOTOOTG OMOTEAEl KUKAWUK OTOKAEIOTIKIG XWPNTIKOTNTOG, TO
€vae aKpo Tov omoiov Ppioketal 010 YxOpo D.X. Kol 10 GAAO GKPO 0TO X®PO TOALTAEEInG Tov 1810V onpeiov

napovoiog tov OTE.

O ITAPOXOZX pmopet va mpopnBevtel pia ek tov mapamnave vmnpeotov O.K.XY.A. 7§ LY.ME.®.X. and tov
OTE, xopig va elvon amapaitntn 1 mepattépm mpopndeia g vmmpeoiog A.PY.X.
4.1.2. NapeXOHeVEC YTINPETiEG
O OTE moapéyet otov ITAPOXO Tig vnmpeoieg O.K.XY.A npoofaong tonov A, O.K.ZY.A mpdofaong
tomov B kot XY.ME.®.X. npocfaong tomov B, ota onpeia 6mov €xel voyxpéwon Siabeong, Kat’ emAoyn Tou
ITAPOXOY, ®¢ autr €UOAIVETOL 0TI OXETIKN aitnon Ttov. Xuvdvaopdg vrnpeciov O.K.EZY.A. nmpoofaong
tonov A, B xau LY.ME.®.E. npdofaocng tonov B eivar Suvatdg, pe v emevAagn mg evottag 4.1.3 g

napovoag [Ipoc@opdc.

O Tehikog Xpnotng xpnoipomnotel mpotokorAo “Point to Point Protocol” over Ethernet (PPPoE) 1| over
ATM (PPPoA). I'ix m obvéeon tov EEAIT (LAC) pe tov kataAAnio efomiiopo touv ITAPOXOY (LNS),
amatteital ekkivnon mpatokdAlov L2TP. O ITAPOXOX yvwotonotel otov OTE to/ta domain/subdomain
name(s), To omoia Xpnolpomnolel COHE®VA pe TG oxeTikéG odnyieg Tov OTE kot v v’ apBp. 351/76/20-05-

2005 Anoégaon g EETT, 6nwg aut ekdotote 10)VeL.

ITo ovykekpipéva amd tov OTE SatiBevron ot mapoakdte vnmpeoieg:

Ymnpeoia Tomnog ITposPaocng



Tevyog B'2385/22.04.2024 EOHMEPIAA THE KYBEPNHIEQX 24963

O.K.XY.A.[OLO-BRAS-EGN]
0.K.XY.A.[OLO-BRAS-IIEP] A
O.K.XY.A.[OLO-BRAS-TOII]
O.K.ZY.A.[®YII-BRAS-EGN]
O.K.XY.A.[®YTI-BRAS-TIEP] B
O.K.XY.A.[®YII-BRAS-TOII]

LY.ME.®.XZ. [BRAS-EGN]

YY.ME.®.X. [BRAS-TIEP] B

YY.ME.®.E. [BRAS-TOII]

4.1.2.1 O.K.XY.A. - IIpocPaon Tomov A

Aldypappa g apyttektovikng Siktoou g vnnpeoiag O.K.XY.A. npocBaong tomov A (O.K.XY.A. tdnov
A), tapovoidleton oto TAPAPTHMA 1 ¢ napovoag IIpoc@opdc.

4.1.2.1.1 O.K.EY.A.or0-sras-ron: OAokAnpwpévn EOvikn) Zovéeon oo Siktvo DSL npoofacng
OO0V A

H vmmpeoia agopd t o0OVSEDT HE PLOTKA PECH KOl TIPWOTOKOAAX EMKOVAOVIOG TOL EYKOATECTNHEVOL OTO
¥opo touv [MTAPOXOY efomAlopol Ttov, pHE €va Keviplkd onpeio ovvdeong to omoio eivon to XIT EEATI

(KoAétm/NYMA) yx ) SpopoAdynon g kiviiong DSL nipog tov ITAPOXO am6 6Aovg toug EEATI.

H vmnpeoia Satibeton pe mpotokoAAo emkowvwviag Gigabit Ethernet (/kon 10Gigabit Ethernet kota

TEPIMTWOTN) O TaXVTNTEG ¢ 10Gbps oe Bripata mov Ba opilovtal BAcEl TwV AvayK®V IOV TTPOKVTITOLV.
4.1.2.1.2 O.K.XY.A.oro-ras-ner: OAokAnpopévn Ieprpepeiakn Xovéeon oo dikrvo DSL
npoaPacng tomov A
H vnnpeoia agopd tn 0OVEEDT |E PLOIKA PECA KOl TIPOTOKOAAN EMKOIVOVIAG TOL EYKNTEGTNHEVOL OTO
¥xopo tov [TAPOXOY efomAiopol tou, pe 800 mepipepelaka onpeia ovuvdeong ta omoia eivon ta XIT EEATI
omyv Afnva (KoAétt/NYMA) kot oty Ogocalovikn (Eppod/ApneAdknmol), yw T SpopoAdynon g
kivnong DSL mpog tov ITAPOXO and toug EEATI ¢ k&Be meploxnig.

H vmnpeoia napéyetar oe onoodnmote and ta mepipepelakd XIT EEATI, dnAadn otmv Abnva and v
KoAétm 11 to NYMA ko ot ®@egoaiovikn amo v Eppod 1 toug ApneAdknmovg. H vmpeoia StatiBeton pe
TPWTOKOANO emkowvaviag Gigabit Ethernet og taybtnteg €éwg 1Gbps oe frpata mov Ba opilovion faoetl v

QVOYKQV TIOL TIPOKVTITOLV.

4.1.2.1.3 O.K.ZY.A.oro0-ras-Tor: OAokAnpwpévn Tomkn Xovéean oto diktvo DSL npooPfaocng
oMoV A

H vmnpeoia agopd v mapoyn HETAPopag Kivinong and kat mpog 1o diktvo tov ITAPOXOY oe TeAikoung

XPpNoOTEG, P0G YE®YPUPIKTG TepLoXNG 1 omnoia eSummnpeteitan and toug EEAIT evog ovykekpipévou LIT EEATL
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Ta onpeia mapoyng g vmnpeoiag O.K.XY.A.oiosraston, €ivor ta XIT EEAIT tou OTE oOnwg oauta
Snpootevoviat ato ovotnpa [1.X W-CRM.

H vmnpeoia SatiBeton pe mpwtokoAro emkowvaviag Gigabit Ethernet oe taydtnteg émg 300Mbps o€

Brpata mov Ba opidovran PACEL TWV AVAYKOV TIOL TIPOKVTTTOLV.

H vnmpeoia mapéyxetor ko ota onpeia 6mov o OTE eykabiotd e§omAopo diktoov npoofacng (DSLAMs)
o€ vnaifpleg kapmiveg o omoiog ouvvdéetal o€ évav KOpPo ouykévipwong. Ta ta onueia outd, To omoia
amoteAovv véa 1T EEATI, Ba mpaypatonoleital oXeTIKN evpéP®OT| IPpog Toug Iapoyoug TouvAdylotov 4 piveg
TIPLV TNV EVEPYOTIOINOT TOUG, OOV Kol pe Ty evotnta 4.1.3. Ot [Tapoyot Ba prmopovv va ipofaivovv otnv

napayyeAloAnyia tev vmnpeotov O.K.ZY.A.oro-sras-Ton HEC® TOL [1.X. WCRM.

YTapXouV TEPITTOOEL KEVIPOV OMOL AGy®w Tov TANBovg twv DSLAMS, QUT& OUYKEVIPOVOVIOL O€
TIEPLOCOTEPOVG TOV €VOG KOHBOL CUYKEVIP®OT|G. LTIG MEPUTTOOELG AULTEG 0 KABE TT&POXOG Yo v KAAVYEL OAX T
DSLAMSs 100 KEVIPOL OUTOD Kal Vo GLYKEVTp®OeL v kivion L2TP, Ba mpénel va éxel Eexwplotd KOKAOpHQ

0.K.2Y.A.oLoBras-Ton HE KABEVA aTt6 XLTOVG.
EmnAéov, yia tig umnpeoieg O.K.ZY.A.oLo-eras LOXOOULV Ta aKOAOLOO:

e O mepopopdg ¢ tayvnrag mpoéofaocng oto kevipikd XIT EEAIT yiveton pe epappoyr] C.A.R.

(Committed Access Rate).

e  OIIAPOXOZX ovvééeton atoug EEATII tov OTE. H obvdeon autr) vAomoteiton péow tou diktvov tov OTE
amno 1o onpeto tov e§omAtopov (NTE) oto xopo tov TAPOXOY £éwg 1o XIT EEATI, péow povipng 16eatng
Staxdpopng 1 HovipoL vontoL KukA®patog 1dtoktoiag OTE.

e [ Vv MopoyT NG LINPECIAG, LTIAPXEL IPOCTACIN OE EMITESO PUOIKOVL SPOHOL PE APLEPOEVT TIPOTaon

Cevyoug ouvdéoewv Gigabit Ethernet ywa t Sienagn Gigabit Ethernet.

e H npoofaon g vmnpeociag mapgxetoanr oe onpeia ov ITAPOXOY mov Bpiokoviatl eviog g idwag
[Meproyng, mov yapaktnpiletal and tov E.K.IT. (EBviko Kwdikd TTpoopiopon), pe to onpeio ovvdeong (XI1
EEAII g ABnvag) tov OTE kat améyovv andotaon €wg kot 25km and to XIT EEAIT tov OTE kot
GUHE®VA L€ TOLG OpOUG TG evotnTag 4.1.5.3

4.1.2.2 O.K.XY.A. ka1 XY.ME.®.X. - IIpocBacn Tomov B

H vmpeoia O.K.XY.A tonov B agopd Tig mepunttooelg 6mov ot ITTAPOXOI ypnolponolov yix mny
oUVSean Tov S1KTLOL TOVG (Kat TapaAafn g Kivnong) pe to XIT EEATI, kat’ emAoyn toug, €ite Sikd Toug péoa
(auto-napoyn), eite mpoidvia (ovvaeeig evkoAieg) Tov OTE, eite oxetikég vnmpeaieg aAhov TTapoyov. Ta Tig
nePUT®oelg 6mov o [TAPOXOX ypnotpomnotel 18ia péoa, n obvdeon pe tov eomAiopo touv OTE yivetan ato
@DYTIL. O [TAPOXOZX ypnoipomnotei idia péca (Karodio Ontikav Ivav, Teppatikd e5omAloHO 0TO X®PO TOL)

petagd touv OYIT Kat Tov XOPOL TOL, OMOL EIVOL EYKATEOTNHEVOG O €SOMAIOHOG TOL. AlQYypappa NG
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QPXLTEKTOVIKTG S1KTVOL NG LTpeciag O.K.XY.A tonov B, napovoialetol oto TAPAPTHMA 1 g napovoog
IIpoc@opag.

EmmAéov, yix Tig vmnpeoieg O.K.ZY.A.ovnaras 10XVOLV Ta 0KOAOLOO:

O meploplopdg g tayvntag mpocBaong oto kevipiko XIT EEATT yix v O.K.XY.A. sym.pras-ren, YiVETOL
pe epappoyn C.A.R. (Committed Access Rate).

IMa v vAomoinon g avatépm obvéeong, o OTE eykablotd 0To XOPO TOL TOV KMAPAITNTO EEOMAIGHO Kol
€va KOA@O10 OMTIKAOV VOV, To omoio teppatileTal oe KatdAAnAa Sapopewpévo ®YTI otn yetrviaon (~50m)
tou KTpiov Tov OTE (XIT EEAIT), to omoio ko Ba amoteAel 1o onpeio oproBétnong petad tov OTE ko tov

I[TAPOXOY.

To ®YII anotelel 1o onpeio oploBétnong petagd touv Siktvov tov OTE kar touv [TAPOXOY. O
ITAPOXOZX éxel v evBovn g 81dbeong ontikmg ivag amo 1o xopo tov éwg 1o PYTI. O OTE vnodeikviel otov
IMAPOXO 1t 0éon touv ®YTI, extog Tov mepoAov tov ktipiov OTE, evtog tov omoiov o ITAPOXOX Ba
odnynoel v ontikn va cLpEEVA pe ta avagepdpeva oty evotnta 4.1.5.4. To ®YII evtdg tov omoiov
TIPAYHOTOTOLEITAL 0 GUVOETHOG (HOVYX) TG ONTIKNG tvag tov TTapoyov ko g vnnpeciog O.K.ZY.A. ovipras-
FoN, €lval KOO ywx 0Aovg toug Ilapodyovg. H SiaBeon tov DYID Siémeton amd toug kdtwbt dpovg kot

npobnobéoeig:
* To gpedmio kataokevdleton and tov OTE.

e O ITAPOXOZX gykaBlotd T0 PEPOG TG OMTIKNG vag oL Tov avaAoyel yi ) Saovvdeon oto OYTI

OUHQOVA [E TA XVAQPEPOREVA OTNY evotnta 4.1.5.4.

e To ®YII kou 1] vTOSopN Yl TNV €l0AY®YN TOL KaA®Siov onmTikng ivag oto ktipto tov OTE, eival kown yla

Toug evllaepopevoug ITAPOXOYZE, yia TG LTNPECIEG TIG OTOLEG ALTOVVTAL.

H @uown| sienagn avd Ethernet petaywyéa npoafaong eivon Gigabit Ethernet tomov povotpomnng onTiking
ivag. O tonog g onukng Senapng (Long, Intermediate, Short) kaBopiletor otV aitnon mapoxng Tng

v peoiag Onwg gaivetat 0to vrodetypa tov ITAPAPTHMA 3 g napovoag IIpoc@opdg.

O TTAPOXOZ, ywa Adyoug S100Ta010T0INoNG KAt S100€01H0TNTAG TOL SIKTVOL TOL, SLVATAL VO TIHPAYYEIAEL
noAaniAég vmnpeoieq¢ O.K.XY.A,ovieraseen. Y& T0 {810 XII EEAIL Xtnv mepintoon outr, Ol TEXVIKEG
Aemtopépeleg yia  Aoyikn Staovvdéeon EEAIT — ITAPOXOY 6Oa kaBopilovion ava mepintworn, Aapfavovtag

vnoym v vnoyxpéworn tov OTE ava@opik& pe T UN-OlaKpLTIKT| HETAYXELPLOT).

H vmnpeoia 2Y.ME.®.2. tonov B agopa 116 neputtaoelg 6mov o [TAPOXOEX cuvééetan pe éva EIT EEATI
HE QUOKG PECO KOl TPOTOKOAAX EMKOWVAOVING TOU EYKATECTNHEVOL OTO XWPOo DLOKNG LULVEYKATAOTAONG
e§omAlapoL tou, ywx Tt SpopoAoynon g kiviiong DSL and 6Aovg toug EEATT Tov ouykekpipévou XIT EEATI,

TPOG Kol amd 1o §iktwo tov. H olbvdeon tov ITAPOXOY pe tov e§omAiopd tov OTE yiveton e ontikd
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KOTOVEQNTI €YKATEOTNHEVO 0TO XOpo Duokng Zuveykatdotaong O TTAPOXOX ypnoipomnolel kKoaAmdio
OTTIKGV VOV HETAED TOL OTMTIKOD KOTAVEUNTH KA1 TOL 1KPIOHATOG MOV €IVl EYKATECTIHEVOG O €EOMAIOHOG

TOU.
EmmnAéov, yia Tig vmmpeoieg LY. .ME.®.X.gras 1000V Tat aKOAOLOQ:

O meploplopdg g tayvtag pocfaong oto kevipiko LIT EEATT ywa v vnnpeoia XY.ME.®.%, gras-ron,
yiveta pe epappoyn C.A.R. (Committed Access Rate).

IMa v vAomoinon g avetépw obvdeong, o OTE eykabiotd oTo ¥@po Tov Tov anapaitnto eE0MAIGHO Kol
Vol KOAQSIO  OMTIKOV VOV  TOL  TEPHATI(ETAl OTOV OMTIKO Kotavepnt) otnv  aiBovoa Duoikng

Y UVEYKOTAOTAOTG.

O ontik6¢g Kataveuntng otnv aibovoa GLOKNG ZLVEYKATAOTAOTG AOTEAEL TO onpeio oplobétnong petady
tou Siktvov Tov OTE kot tov ITAPOXOY. O TTAPOXOX éxel v €ubovn g SiaBeong omtikng ivag and tov
€EOMALOPO TOV, TIOV EIVAL EYKATEGTNHEVOG O€ KATOLO IKpiwpa oTny aiflovoa Puaikg ZuveEYKATAOTAONG, £WE TOV

OTITIKO KOTOVEUTTH.

H @uown Sienaen ava Ethernet petaywyéa npoofaong eivon Gigabit Ethernet tomouv povotpomnng omTikig
tvag. O tomog g omtikrg Semapng (Long, Intermediate, Short) kaBopileton oty aitnon mapoxng Tng

vnnpeoiag Onwg gaivetat 0to vddetypa tov ITAPAPTHMA 3 g napovoag [TIpoo@opdg.

O [TAPOXOZE, yiax Adyoug Saotaoionoinong kot SiaBeapottag tov SKtdou Tov, Suvatal va mapayyeiiel
noAanAég vnnpeoieg LY.ME.®.Z grasron. Y& 1O (610 EIT EEATL. XtV TepinTtwon oUTH, Ol TEXVIKEG
Aentopépeleg ywa mn Aoyikn Stacvvdeon EEAIT — TTAPOXOY 6a kaBopifovron avd mepintwor, Aappavovtog

unoym v vroypéwor tov OTE ava@opikd pe T UN-S1aKPLTIKN HETHYEIpLOT).

4.1.2.2.1 O.K.XY.A.®YII-BRAS-EON: OlokAnpwuévny EOvikn) Xovéeon ato Siktvo DSL
npoaPacng tomov B

H vnmpeoia agopd v mapoyn HETAPopag Kivnong and kat mpog 1o diktvo tov ITAPOXOY oe TeAikolg
Xpnoteg, and 6hovg toug EEAIT oto kevipwko XIT EEAIT omyv ABnva (KoAétm/NYMA). H O.K.ZY.A. ovn-
Bras-EoN, TIOPEXETAL o€ €va and ta XIT EEATT KeAétm n NYMA. Ilpokepévou o ITAPOXOZX va amoKtnoel tnv
vmnpeoia O.K.XY.A.oym-eras-pen, OUVOEeTOL 0TO Kevipiko XIT EEATT (KoAétm/NYMA) pe pia tovAdyiotov
QLOKN Sloobvdeon (éva (evyog ontikav vav). H mpoofaon otoug EEAIT touv EIT EEAIT mpaypatonoteiton
HEow AoyiK®wv kKukAwpatwv (VLANs) ta omola kataAnyouv oe évav Ethernet petayoyéa mpdofaocng. O
Ethernet petaywyéoag npoofaong oto LIT EEATT mapéxel T1¢ Aoylkég GLUVSETELG SIAPOP®Y XWPNTIKOTHNTWY TOV

ITAPOXOY pe 6Aoug toug EEATT mov egummnpetel 1o kevipiko XIT EEATT and v mAgvupd tov OTE.
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H vmnpeoia SwatiBeton pe mpwtokoAho emkowvaviag Gigabit Ethernet (f/kon 10Gigabit Ethernet koatd
nepintwon) ano v mhevpd tov [TAPOXOY oe taybtnteg émg 10Gbps oe fripata mov Ba opidoviat Paoet twv
GVOYKQV TIOL TIPOKVTITOLV.
4.1.2.2.2 O.K.XY.A.®YII-BRAS-ITIEP: OroxkAnpwpuévn Iepipepeiaxn Lovéeon oto Sikrvo DSL

npoaPacng tomov B

H vmmpeoia agopd v mapoyn pHeTagopdg kivinong and kat npog to diktuvo tov ITTAPOXOY oe TeAkoug
Xpnoteg, oe 800 meprpepeloka XIT EEAIT ta omoia Bpiokovion otnv AfBnva (KoAétt/NYMA) kau ot
®eooatovikn (Eppov/ApneAdknmol) yw tm SpopoAdynon g kivnong DSL mpog tov ITAPOXO amd toug
EEAII g kd&0e neproxnc. H vnpeoia O.K.XY . A.ovi-pras-nep TOPEXETAL € OMOLOSTTIOTE QMO TA TEPLPEPELAKS
XIT EEATI, énAadn oty Abnva ano v KeoAétm 1 to NYMA ko ot Ggooaiovikn and v Eppod 1 toug
Apnehoknmnoug. ITpokepévou o ITAPOXOZX va amoktnoel v vnnpeoia ouvdéetat ota XIT EEATIT tov OTE pe
pia TovAdyloTov QLOIKT Staovvdeon (éva (ebyog ontik®v vwv). H mpoofaon otovg EEATI touv XIT EEATI
TIPAYHOTOTOLEITOL PEO® AOYIKOV KukAwpaTev (VLANS) 1o omoia kataArnyouv oe évav Ethernet petaywyéa
npooBaong. O Ethernet petaywnyéag mpoofaong oe k&Be XIT EEATT nmapéyetl Tig Aoyikég auvieaelg Siapopmv
xopnukottov tov ITAPOXOY pe 6Aovg touvg EEATT nov e§unnpetel 1o k&Be LIT EEATT ano v mAgupd tov
OTE.

H vnnpeoia SatiBeton pe mpatokoAlo emkowvnviag Gigabit Ethernet and v mAevpa tov TTAPOXOY
oTIC TayLTNTEG €wG 1Gbps o€ Brjpata mov B opiloviol BACEL TV AVAYK®OV IOV TTPOKVTITOLV.
4.1.2.2.3 O.K.XY.A.®YII-BRAS-TOII: OAokinpwpévn Tomkn Lovéeon oto Siktvo DSL
npooPacng tomov B
H vmnpeoia agopd v mapoyn HETAPopdg Kivinong and kat npog to diktvo tov ITAPOXOY oe TeAikoug

XPpNOTEG, PG YEOYPAPIKTG TIEPLOXT|G T) omtoia e§unmpeteital and toug EEATI evog auykekpipévou 1T EEATI.

Ta onpeia napoxng g vnnpeoiog eivar ta XIT EEAIT tov OTE énwg avta dnpootedoviat oto I1.EX W-
CRM.

Ipokeévov o TMTAPOXOX va amoktroel v vrnpeoia cuvdéeton ota XIT EEAIT tov OTE pe pia
TOVAGYI0TOV PLOTKN SlioVVSeoT (éva (ebyog omTiK®Y vav) ava XIT EEATL. H npdofaon otouvg EEATI touv XI1
EEAII npaypatonoteiton péow Aoyik@v kukAwpdtov (VLANs) ta omoia kataAryouv oe évav Ethernet
petayoyea mpooBaong. O Ethernet petaywyeéag npoofaong oe kabBe LIT EEATI mapéyel Tig AOYIKeG OLVEETELG
Stapopwv xopnTikotNtwv Tov ITAPOXOY pe 6Aovg toug EEATI mov edunmpetei 1o k&be XIT EEAIT and tyv
nAevpd tov OTE.

H vnmpeoia SatiBeton pe npotoékorro emkowvaviag Gigabit Ethernet and v mAevpa tov ITAPOXOY o€

TayLTNTEG €0 300Mbps, ae Bripata Tov Ba opidoviatl fACEL TOV AVAYK®V TIOV TIPOKVTTTOUV.
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H vnmpeoia mapéyxetor ko ota onpeia 6mov o OTE eykabiotd e§omAopo diktvov npocfaong (DSLAMs)
oe vnaibpleg Kapmiveg 0 omoiog ovvdéeton o€ évav KOpPoovykévipwong. I'a ta onpeia ovtd, to omoia
amoteAovv véa 1T EEATI, Ba mpaylatomoleital OXeTIKN VHEPWOT| TTPOG TouG ITapoxovg TouvAdyloTOV 4 PIveg
TIPLV TNV EVEPYOTIOINGT] TOLE, CUHPOVA KA1 HE TNV map&ypao 2 g evotntag 4.1.3. Ot [Tapoyotl B pmopovv va

npofaivovv oty apayyeAtoAnyia g vnmpeoiag péom tov I1.EX. WCRM.

YT&pyouv TEPUTTOCEI KEVIPOV OMOL AOy®w Ttou TANBoug twv DSLAMS, aUTA OUYKEVIPOVOVIOL O€
TIEPLOCOTEPOVG TOV EVOG KOHOU CLUYKEVTPMOT|G. LTIG MEPUTTOOELG AVLTEG 0 KABE TTAPOXOG Yo v KAADYEL OAX T
DSLAMSs 10U KEVIPOL AUTOV Kal V& OLYKEVTpGOOEL TNV Kivion L2TP, Ba mpénel va éxel Eexwplotd KOKAWHA
O.K.ZY.A.ovn-sras-Ton HE KaBéva amo autong.

4.1.2.2.4 XY.ME.®D.Z.BRAS-EON: EfOvikn Zovéeon Metaboons Duoiki¢ ZOVEYyKATAOTAOTG OTO
éiktvo DSL npooPfaocng tomov B

H vmnpeoia, agopd TV mapoyn HETAQop&g Kivnong amo Kot tpog 1o §iktuo tov ITAPOXOY ot TeAkoig
Xpnoteg, and 6hovg toug EEAIT oto kevipiké XIT EEAIT omv ABnva (KwAéttn/NYMA). H vnnpeoia,
napéxeton o€ éva ond ta XIT EEAIT KwAéttn 11 NYMA. IIpokeipévouv o ITAPOXOX va omoKTioel Tnv
vnnpeoia, ovvééetarl 010 Kevipikd XIT EEATT (KwAétt/NYMA) pe pia TovAdyiotov Quotkn Stacdveon (éva
Cevyog ontik®v vwv). H mpoofaon otovg EEATI touv XIT EEATI mpaypatomotleitan HEow AOYIKOV KUKA®HATOV
(VLANS) ta onoia kataAnyouv oe évav Ethernet petayoyéa npoofaong. O Ethernet petayoyéag mpdoBaong
oto XIT EEAII napéyet Tig Aoyikég ouvieaelg Siapopmv xopnTikot|twv tov [TAPOXOY pe 6Aoug toug EEATI

nov egumnpetel 1o kevipiko XIT EEATI ano6 v mAgvupd tov OTE.

H vmmpeoia SartiBeton pe mpotokolho emkowvwviag Gigabit Ethernet (1j/kon 10Gigabit Ethernet kota
nepintwon) ano v nAevpa tov ITAPOXOY otig tayvtnteg €émg 10Gbps oe frpata mov Ba opilovton faoel tov

QAVAYK@V IOV TIPOKVTITOUV.

4.1.2.2.5 XYY.ME.®.X.BRAS-IIEP: Ilepipepeiakn Xovéeon Metadoong Puvoikng
Zuveykataotaong oto diktvo DSL npooPfaocng tomov B

H vmnpeoia agopd v mapoyn petagopdg kivnong and kot mpog to Siktvo tov ITAPOXOY og TeAkoig
Xpnoteg, oe Vo mepwpepelakd XIT EEAIL ta omoila Bpiokovion omyv ABnva (KoAétt)/NYMA) kot ot
Beooalovikn (Eppod/ApneAdknmol) ywa tn dpopoidynon g kivinong DSL mpog tov TTAPOXO ano toug
EEAII ¢ k&0Be meproyng. H vnnpeoia mapéxeton oe onoodnnote ano to nepipepelakd LIT EEATI, dnAadn oty
ABnva and mv KoAétt 1 1o NYMA kot ot ®egooarovikn amd v Eppod i toug ApmeAdKnmoug.
[Mpoxepévou o ITAPOXOX va anoktnoel v vnnpeoia ovvééetan ota XIT EEAIT tov OTE pe pia tovAdyiotov
QLOIKN Slobvdeon (éva (evyog ontikav vav). H npoofaon otoug EEAIT touv EIT EEAIT mpaypatonoteiton
pHEéo® AoyiKaVv KukAwpdtov (VLANs) ta omoia kataAnyouv oe évav Ethernet petayoyéa mpoofacng. O
Ethernet petaywyéog mpooBaong oe kabe LIT EEATI mapéyel TI¢ AOYIKEG GLUVEETELG SIAPOPWY XWPTTIKOTTOV

tou [TAPOXOY pe 6Aovg toug EEATT mov e§unnpetet to kéBe LIT EEATT and v mAevpa tov OTE.
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H vnnpeoia SatiBeton pe mpotokoAlo emkowvnviag Gigabit Ethernet and v mAevpa tov TTAPOXOY
OTIG TayLTNTEG €06 1Gbps o€ Bripata ov Ba opilovton BEoel TV avayK®OV oL TIPOKOTTOLV.

4.1.2.2.6 XY.ME.®.X.BRAS-TOII: Tomkn Xovéean Metadoons Duoiki)¢ ZuVEyKATAOTAOT)G OTO
éiktvo DSL npooPaocng tomov B

H vmnpeoia a@opd v mapoyn HETAPopag Kiviong and kat mpog 1o diktvo tov ITAPOXOY oe TeAikoug

XPpNOTEG, P0G YEOYPAPIKTG TiEpLoXT|G ) omtoia e§unmpeteital and toug EEATI evog auykekpipévou 1T EEATI.

Ta onpeia mapoyng g vmnpeoiag eivon to EIT EEATI touv OTE, énwg avtd dnpooievoviar oto I1L.E W-
CRM.

Ipokeévov o TTAPOXOX va amoktoel v vmnpeoia ovvdéetar oto XIT EEATT tov OTE pe pia
TOVAGYI0TOV QULOKN] OSlxoLVoeon (éva (evyog omtikwv vawv). H mpdofaocn otoug EEAIT tov XIT EEAITL
TIPAYHOTOTIOLEITAL PECW AOYIK®V KUKA®paTwv (VLANS) ta omoia kataAryouv oe €vav Ethernet petaywyéa
npocfaong. O Ethernet petaywyéag mpdoBaong oe k&be XIT EEATT mapéyel Ti¢ Aoyikég ouvoEaelg S1apopwv
xopnukottov tov ITAPOXOY pe 6Aovg Touvg EEATT nov efunnpetel 1o k&Be LIT EEATT ano v mAgupd tov
OTE.

H vnmpeoia SatiBeton pe mpotokoAlo emkowvnviag Gigabit Ethernet and v mAevpa tov TTAPOXOY

OTIG TaVUTNTEG €0G 300Mbps, og Brjpata mov B opifoviat BAOEL TV AVAYK®V TIOV TTPOKVTITOLV.

H vnmpeoia mapéyxeton ko ota onpeia 6mov o OTE eykabiotd eEonAiopo siktvouv npocfaong (DSLAMs)
oe vnaibpileg Kapmiveg o omoiog ouvdéetal oe évav KOpPBo  ouykévipwong INa ta onpeio auTtd, o omoia
amoteAoVv véa 1T EEATI, Ba mpaypatonoleital oXeTIKN eViHEP®OT TIPOG Tovg [Tapdxoug TOLAGKIOTOV TEGTEPLS
(4) pnveg mpwv TNV €vePYOTIOINOT TOLG, CUHE®VA Kol pe v evotnta 4.1.3. Ou IIapoyot Ba pmopodv va

npoPaivovv atnv mapayyeAtoAnyia g vnpeoiag péow tov I1.E. WCRM.

YT&pyouv TEPUTTOOELS KEVIP®V OMOL A0y®w Ttov TiANBoug twv DSLAMS, ouTd GUYKEVIPOVOVIOL OF
TIEPLICOTEPOLG TOV €VOG KOHBOL CLUYKEVIP®AOTG. LTIG TIEPUTTMOELG AUTEG 0 KABE TTAPOXOG Yot va KAAVYIEL OAX Tl
DSLAMS 10U KEVIPOL AUTOV KOl V& OLYKEVIPOOEL TNV Kivnon L2TP, Ba npémel va €xel {exmplotd KOKA®pX
YY.ME.®.X.BRAS-TOII pe kaBéva ano autolg.

4.1.3. NMNpoimoBéoseilg AlaBeong Twv vinpeowv 0.K.ZY.A. kal
2Y.ME.®.2.

O OTE &wtmpet 1o Sikaiwpa va HETAfGAAEL TV LTIAYOYT] TOV VELOTAHEVQOVY /Kol Véowv DSLAMSs otoug
EEAII tov XIT EEATI, evnuepovovtag eyypaews tov ITAPOXO yix 1ig peTafoAég auTég TOLAGKIOTOV 2 HIVES

TIPLV QTTO TNV EVEPYOTIOINOT| TV VE®V GLUVOETERDV PETAED Twwv DSLAMS kot twv EEATL.

O OTE 6Ba e18onotei eyypapwg tov ITAPOXO ya v eykatdotoaon véav XIT EEATI TovA&ylotov T€00€pIG
(4) pnveg mpv amd 1t B€on oe Asttovpyia Twv ev Aoyw EIT EEAIL. O TTAPOXOZX eivon vmoyxpewpévog eqv



24970 EQHMEPIAA THX KYBEPNHZEQX Tevyog B'2385/22.04.2024

emBupel m ovvdeon touv ota ev Aoyw XIT EEAII va amooteilel TNV avtioTtoyn aitnon oOVOEONG Yo Tig

vmmpeoieg O.K.XY.A tomov A 1 B 1 £Y.ME.®.X. tonov B.

O TTAPOXOZX epooov ontnbel vmmpeoia véag odvéeong ywx tnv vmnpecia O.K.LY.A tmnov A 1 B 7
YY.ME.®.%. tonov B og kamowo XIT EEATI, elvon vmoypewpévog va ouvdéetan pie 6Aovg toug EEATI, mov eivon
eykateotnpévol oto XIT EEATI tn 6edopévn Xpovikn OTIypn], EMAEYOVTOG Piot A0 TIG TIPOTPEPOHEVES TAYVTINTES

npooPaocng.

O MMAPOXOZX pmopei va otteiton omokAeloTiKa piag ek tov vmnpeoiov O.K.LZY.A. tonov A 1 B 1
YY.ME.®.%. tonov B oe kaBe EIT EEATL

O TTAPOXOZX, o omoiog Aapfavet v vmnpeoio EBvikng O.K.XY.A tomov A i B (O.K.XY.A.oro-Bras-Een T]
O.K.ZY.A.ovisrasren) N TNV vmnpecia LY.ME.®.X.grasren, OOVOTOL, Kot €mA0Oyn TOu, va Aapfdavel kot
vmnpeoieg tomknig O.K.ZY.A tnov A 1§ B (O.K.XY.A.oromraston N O.K.ZY.A.oynpraston) 1 TOTIKAG
YY.ME.®.% grasron. ZNpet@vetal 0t and 1o EEAIT and ta onoia o ITAPOXOX Aappdvel unnpeoieg TOMKAG
O.KXY.A. nov A | B i} tomkng LY .ME.®.X . grasron 8V SUvatar va Aapfdvel ko vnmpeoieq EBvikrig
O.KXY.A | LY.ME.®.X grasren.LT6 A/K ota omoia o TTAPOXOX Sabéter vmnpeoia O.K.EZY.A.pras N
YY.ME.®.% gras, Kl yla Tot ouykekpipéva DSLAMs mov e§unnpetovvial and autny, dev Ba pmopel va AdPet

UT[I]pEO’i(X O.K.ZY.A.DSLAM I’] ZY.ME.@.Z.DSLAM.

2T1G EPMTOOoELG 0mov o€ Kamolo XIT EEATIT éxel vAomowmnBel @YII ota mMAGIOIX TV LTTOXPEDGEMY TOL
OTE wg nmapoyov pe Enpoaviikn loxd (EIA) oe OXeTIKEG AYOPEG NAEKTPOVIK®V EMIKOWVOVIOV (T1.X. XOVOPIKN
Ayopa Tomkng IIpdoBaong), to ev Aoyw DYIT Svvaton va xpnolpomownbei ko ywa v vAomoinon twv
vmnpeotov O.K.XY.A. oOpgava pe ta opildpeva oty evotnta 4.1.2.2. LT MePUITOOELS OMOL LIEPKOLV
EKKPENEIC ANTNOELS Y Xprion Tov &v Adyw DPYTI ot mAaiowa g Adecponointng Ipoofaong otov Tomkd
Bpoxo kot ekkpepeic artnoelg yw xprion tov OYII ota mAaiowr vAomoinong vmnpeoiov O.K.EZY.A.
TIPOTEPULOTITA €XOLV 01 KTNHOELG Yl Xpriomn Tov PYTI ota mAaiola g Adeopomointmg ITpooPaong otov Tomko

Bpoyo.

O OTE &Vvaton va amavtioel apvnTikd o€ vmofAn0év aitnpa napoyng XY.ME.®.X. oy mepintoon pn
vnapéng xopov @.%. tov ITAPOXOY oto Aotiko Kévtpo.
4.1.4. AldpKela MAPOXNG TWV YINPeowwv 0.K.ZY.A. Kat
2Y.ME.®.2.
Me v emevAadn Stxpopetikng ovpgaviag petasy OTE kot [TAPOXOY, o A& 10TOG XpOVOG TIOPOXTIG
LTNPECI®V Yo K&Be ovvdeon O.K.XY.A. tomov A, B kot XY.ME.®.X. tonov B, nov napéyeton otov [TIAPOXO
010 MAaioo ¢ mapovoag ITpoapopag, eivarl €8t (6) pnveg (KOAODHEVT] «LTIOXPEMTIKT SIAPKELN 10YXVDOG» TNG

vmnpeoiag O.K.ZY.A. kot g vnpeoiag XY.ME.D.X.), HETK TO TEPAG TOL OTIOIOV AVOVEDVETAL CLOTINPR KOl
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yivetar mAéov aopiotov xpovov. O TTAPOXOZY, petd ) AN&n tou €AGXI0TOL XpOVoL Twv €81 (6) pHnvav éxel

Sikaiwpo va oatnBet katdpynon g ovvdeong O.K.ZY.A. 1 g ovvoéeong LY. ME.D.X.
4.1.5. Aladikaoiec Mapoxng

4.1.5.1 T'svika

O MMAPOXOZX katabétel otov OTE ontrpoata mapoyng O.K.XY.A. tonov A, B 1 XY.ME.®.X. tonov B
HEC® TOL TANPOEOPLAKOD CLOTAHATOG, OMMG OULTO TEPIYPAPETAL OTNV Tapdypaeo 5.1.10 g mapodoag

IIpoo@opdg Kot amnd o omoio Ba SieKmEPAI@VOVTL NAEKTPOVIKA 01 avOQEPOHEVES SladIKATIEG.

O1 TTAPOXOI vmoBdArovy otov OTE péow touv ILX. WCRM T OUTHHOT& TOLG YIX UTNPECiE
OULVEYKATAOTOONG, Ol OTOieg eival amapaitnteg oto mAaiolo mapoyng and tov OTE vnmpeoidv Xovopikng
Kevtpikng TIpoofaong, ova@époviag Tov TOTO TOU IKPIOHATOG, TOV OMOLTOVHEVO XMOPO VA KEVIPO, OF
TETPAYWVIKG pPETpa (M2), KabBodg Kol T§ omotoOpeveg mpoobeteg €VKOAlEG, OLUTEPIAHPAVOIEVOV TV
QMALTNOEWV Y 68eV0T KOAOSI®V EVIOG TOL KTipiov. Q¢ TpadTN apoyn XOpov otn Puotkn LuveyKatdotaon N
™ Xoppiktn Xuveykataotaon Bewpeiton 1o éva (1) kplopa (Staotdoenv 60 x 30 cm). Le nepintmon mov ot
avaykeg tov [TAPOXOY koAVmTovial amd XOpo HIKPOTEPO TOL evog Kplopatog (sub-rack) ko o TTAPOXOX
€XEL TOV QMOLTOVHEVO X®PO €AelBepo og Kplwpa To omoio €xel eykataotabel oto MAaiolo GAANG ayopdg, o
IMAPOXOX pmopel va ontnfel va KAvel xpron -€pOcovV auTo €ival TEYVIKA SuvaTO- TOL TipoavapepBEvTog
eAevBepou xopov. X1 POk LUVEYKATAOTAOT KAB®MG KOl 0T LOPHIKT LUVEYKATAOTOOT TO Lo EMEKTAOTG
etvar éva (1) wpiopa (Slaotdoemv 60 x 30 cm). Ta outrpata KaAvitouvy Kat T kévipa o OTE ota onoia o
ITAPOXOI 8ev €xouv QULOIKI] TAPOLOIX OTO XMOPO CUVEYKATAOTHOTNG Kol €MBLHOVY VA TIPOX®PT|OO0LV O€

ouveyKatdotaor.

Yxetkd pe TG Sladikooieg mov eQapHOOVTAL YIX TNV TIAPOXT XOPOL/ EVKOAIOV LUVEYKATAOTHONG KOl

KOTOOKELNG VEQV T] EMEKTAOTIC VPLOTAHEVOV XOPWV, LoXOOLV Ta aKOAovBa:

e (Ot ITAPOXOI otovvton kon o OTE Siekmepai®dvel o GUTHHATO TIAPOXTIG XDOPOL/ GUVAPROV EVKOAIDV
OULVEYKATAOTOOTG O€ DPLOTAHEVO XDOPO CUHO®VA HE TNV TIHPAYPAQPO HE TiTAO: «ITapOoxT) OLVEYKOTAOTAOTG

0€ VPIOTAHEVO XOPO DE» NG TPOTPOPAG avaPopds yix v ATTToB.

e Ol YOPOl CLVEYKATAOTHOTG OTO TAGIOL0 TG TOPOVCNG TPOCPOPARG KATAOKELALOVTAL HE TIG Sla81KaOieg
™¢ mapaypa@ov e titho: «Kataokeury Enéktaon Xwpwv Puoikig Tuveykatdotaong» g IIpocpopdg
Avagopag Xovépikng Tomkng IIpoofaong. Luykekpipéva e@appolovial 1000 ol SladiKaoieg eTo1on
TIPOYPUUUATIOHOD  KATAOKELNG XOPWV (OMWE AVOALTIKA TEPIYPAPOVINL OTNV THPAYPOPO HE TITAO:
«E1 010G TpoypappaTiopog Kataokeuov xopwv @L» g 1oyxvovoag [Ipoogopdg Avagopdg Xovapikig
Tomkng I[Ipoofaocng), 660 Kol 01 SASIKAGIEG YA TN HEHOVOMEVI KOTOOKELT XOPWV (OMMOG OVAALTIKA
TIEPLYPAPOVTAL OTNV TIAPAYPa@o pe TiTAo: «Ad-Hoc KOTaOKEVEG eMEKTAOELG WPV DE» NG 10¥XVOLONG

IIpoogopag Avagpopag Xovdpikng Tomikng I[poofaong).
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4.1.5.2 KataOeon — [Hapaiafn Artiioewv

H xatdBeon twv crtmoewv napoyng g vmnpeoiag O.K.XY.A tomov A, B 1 g vmnpeciag LY. ME.®.X.
tomov B, Sev onpaivel Kol mapoyn g avtioTtoing umnpeociog, Sedopévov 0Tl KABe aittnpa eAéyyetan

TIPOTAPYIKE WG TIPOG TNV EPIKTOTNTH TOU.

O OTE ogeiAel va anavtrioel eviog 6éka (10) epyacipev npep®v amd v npepopnvia mapaAafng mg
aitnong tov ITAPOXOY:

e Y& mepintwon BeTKNG anavinong, 0t n aitnon npowdeitan yia vAomoinom, kabadg emiong kot v mbavh

NHepopnvia vAomnoinong.

* Ye TMepiMTteOn apvnTIKNG amAvInong, 0Tt dev ival Suvatn 1 LAOTOINON TV KITOVHEV®V, VAPEPOVTOG

TOUG AVTIKELPEVIKA KITIOAOYNHEVOLG AOYOLG ASLVAING.

KdBe aitnon eAgéyxetal ya N 00OT CURTANP®OT] TG KXl ™G TIPOG TNV opBotnTa Kot MANPOTNTG NG Kot
€(POOOV EVIOMIOTOVV TUXOV TAPOAENPELG {nTeitan 1) €k vEéou KatdBeon g aitnong and tov ITAPOXO. O xpdvog

nap&boong TG LN PeCiag TPOCHETPG amd TNV NUepopnvia g opBd cuPTANPLHEVNG aiTNONG.

MoAig o1 Texvikég Ynnpeaieg tov OTE 0AOKANP@GOLY TNV LAOTIOINGT TNG LTNPECING KAl TIPOLolV GToug
QMAPALTNTOVG EAEYXOUG KoL TNV EMTUXT GOKIHAOTIKY Agltovpyia g vrmpeaiag, anootéAAetal otov ITTAPOXO
vroyeypappévo TlpatokoAro TMapddoong-IapaAiafrig (IIIIIT), vmOSelypo TOL OMOIOL EMGULVATTETOL OTO

ITAPAPTHMA 3 ¢ napovoag [Tpoo@opdc.

O IMTAPOXOZX eival voXpe®HEVOC, a@ol TPOBel 0TOLG AVTIOTOLXOLE TEXVIKOVG EAEYXOUG OTIO HEPLAG TOV,
va vroypdwel to IIIIT ko va 1o emotpéPel oy anootéAAovoa Ymnpeoia otov OTE evtog tpiov (3)
EPYAOIHOV NHEPDV, KPYXNG YEVOHEVNG QMO TNV TPAOTN EPYROLUN NUEPA OO TNV TAPaAXBN Tov. e mepintmon
mov o ITAPOXOZX 8ev emotpéPer to I vMOYEYPARPEVO EVIOG TOU MG GV® XPOVIKOD SAOTHHATOC, TO
KOKApa Bewpeital 61t Aettovpyel kKohwg kot vmd v amodoyn tov [MAPOXOY, amd v npepopnvia

anooToAng Tov ano tov OTE, 1 6e vmpeoia Bewpeiton 6T yiveran avtodikaia anodekt and tov ITAPOXO.

Ye nepintwon mov o ITAPOXOZX Bewpeil 011 T0 KOKA®pX §ev Agrtoupyel KAADG Ko advvatel va vioypaysel
1o IIIIT, B mpémel eviog 600 (2) epydOIH@V NEEPDV amd TV TapoAaST) Tov, va amooteilel Fax 17/ ko prjvopa
NAEKTPOVIKOU Taxudpopeiov otnv anootéAhovoa Ynnpeoia tov OTE, meptypa@ovtag akpifdg Kat He OaQRVELR
TIG HETPTIOEIG KO TIG SOKIHEG TIOV TIPAYHOTOTOINGE TIPOKEIHEVOL va KaTaAn&el e autn v andéeaot. Katomy
toutov, N Texyvikn Ymnpeoia tov OTE o€ ouvepyaoia pe ta Teyvika Tpnpota tov Hapoyov, Ba katafaiovy
K&Be Suvartn mpoondBela pokelpévou va AvBel o pOPANHa. MOAg avto emtevybei, Ba amootalel ek véou

TIIIIT (pe véa npepopnvia) pog tov ITAPOXO, akoAovBovtag v mapanave Stadikaaoia.
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Qg npepopnvia xpémong opiletal N ENOPEVN EPYAOIUN NUEPA OO TNV Npepopnvia vroypaeng tou TTIITT
Kol ano o SO HEPT), T} T EMOHEVT EPYAOTHN HEPX amO TNV NHEpOUNVia anooTtoAng Tov Fax tov IIIIIT and tov
OTE, yw v mepintwon mov dev vroypayel eviog tpupépov o ITAPOXOZX. H ypéwon yivetal Pdoel tov
AOYQPIOGH®OV TIOL 10XV0LY KABE POpd Kol TV XVTIOTOIXWV TEA®V XPEWOTG.

4.1.5.3 Xpovodiaypaupa Iapayyehioinyiag O.K.XY.A. Tomov A
H mapoyn g vmnpeoiag O.K.XY.A. tOnov A 0AOKANPAOVETAL EVIOE TV KATWOTEP® OPLLOHEVAOV XPOVOV.

O ITAPOXOZX vrmoBdAAer oxetikn aitnon otov OTE yia v mapddoon g vimpeoiag. O OTE evtog 10 EH
amo v npepopnvia katabeong g avatépe aitnong tov ITAPOXOY, evnuepmvel eyypdong tov ITAPOXO
Katd moco veiotatal vrodopt oto avtiototyo XIT EEAIT tov OTE kot yio tv mavr npepopnvia mopoyng mge

OLTOVHEVNG LTINPETTNG.

O ovvoAkdg péylotog xpovog mapadoong tng vnnpeciag O.K.XY.A. tomov A, SnAadn 1o akpiBEg Xpovikod
Stdotpa mov pecolafel amd v npepopnvia KATABEOTG TG OXETIKNG aitnong HéEXPL TV LAOTOINON NG

QLOTKNG UVSEONG Ko TNy Tapadoon g vrnpeociag O.K.XY.A. tonov A eivat:

e 'Ewng 35 EH, o6tav oto Xopo eykotdotaong tov eSomitopod touv ITAPOXOY vmépyel Swxbéopn n

KATGAANAN avapovr onTikov vav tov OTE.

e 'Eng 90 EH, dtav vrapyet StabBéoun ontikn iva diktbov OTE oe anootaon pikpdtepn tov 50m and to
X®PO EYKATAOTOONG TOL €§0MAIGHOD Tov ITAPOXOY Kol amoitodvTal X@HATOVPYIKEG EPYACTEG AVATTTLENG

TOV OXETIKOV LTIOSOHAV.

e YNV MEPIMTOON OTNV OMOLX SEV LTIAPYEL 1| AMAPAITNTI VAIKOTEXVIKI LIOSOUT] Yl TN QLOTKN TpOCBaon
tov ITAPOXQY (m.x. StaBéoun ontikr| iva S iktvov OTE oe andotaon pikpdtepn tov 50m and to xopo
EYKATAOTOONG TOL €§omAlopol tov I[MTAPOXOY), 1 nuepopnvia mapoxng g KITOVHEVNG LTNPECING
O.K.XY.A. tonov A Ba kabBopiletor ava mepimtwon. Xe ka&be mepimtwon, n (nrovpevn vmnpeoia Ba

TIXPEXETAL TO apyoTepo evtdg 120 EH amnd v katdbeon g oxeTikng aitnong.

Tuyxov kaBuoteproelg oTig avetépw Sadikaaoieg, ol omoieg opeilovtan oe MPAEEeLg /Kl TXPaAEiElg TOL
IMAPOXOY 1)/Kat TOL TIPOOMOIIKOV TOU, T)/Kal EEMTEPIKOV GUVEPYATN TOV, ONMG TL.Y. N HN DapEN €0OTEPIKOD
SIKTOOL 01KOGOWTG, 1) U1 0WOTH PLOBHIOT TOL €EOMAIGHOD TOL CUHE®VA HE T TPWTOKOAAX EMKOWVOVIAG, T} 1N
éykaipn noapoyn otov OTE ¢ anmapaitntng yia Ty 0AOKAp®OON TOV GMOITOVHEVAV EPYNOIOV TIPOCGRRONG 0TIg
eykataotaoelg tov [TAPOXOY K.a., 6ev TPOCHETPOLVIOL KATK TOV LMOAOYIOHO T®V OVOTEP®D XPOVAOV

TapaSooTG.

Q¢ nuepopnvia Aettovpyioag g vmpeoiag O.K.XY.A. tonov A, Bewpeiton 1) eMOpEVN €PYAOIHN NHEPK ATIO
v vroypaer] Tov IpwtokoAAov IMapddoong — [Mapaiafrg g ovuvSeong Tov e§omAigpot Tov ITAPOXOY.
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Axvpwon aitnong: Akdpwon ¢ aitnong evtog §éka (10) EH anod v nuepopnvia katdBeong g aitnong
O.K.XY.A. t0mov A, §ev em@Eépel ¥prHATIKEG KUPAOOELG. AKOP®OT NG aiTnomng HeT& v mapéAevon 6éka (10)
EH and v npepopnvia katdbeong mg aitong O.K.XY.A. t10nov A Xpe®dveral pe TEAOG OKOP®ONG TNG

altnong, epOcoV LEIOTATAL, CUPHPOVA HIE TOV EKAOTOTE 10XVOVTH TIHOKXTAAOYO.

H napddoon kot mapaAafn g vmnpeocioag O.K.XY.A. t0mov A, 0AOKANPAOVETAL HE TNV LIIOYPAPT] TOL
IMpwtokoAhov TTapadoong — TMapahafng amd apEOTEPR Ta HEPT], LMOSEIYHA TOL OMOIOV EMGUVATTIETAL OTO
IMAPAPTHMA 3 g mapovoag ITpoopopdc. Me tnv oAokAnpwon ¢ ¢ ave Sadikaciag, o ITTAPOXOX
Suvatan va mapayyeihel vinpeoieg A.PY.X. emAeypévou TOTOL, yia Toug TEAIKOVG Xproteg tov EEATT obppwva

HE Ta opllOpEVa Y1 TNV TIapoyT| TG vnnpeoiag A.PY.X. otnyv napdypaeo 2.1.4.
EmmAéov oty O.K.XY.A.oLoBrAS-TON, LOXVOLY Ta aKOAOLOO:

1. THapoyn vmnpeoiog O.K.XY.A.oro-Bras-Ton 0€ L@OTApPEVOLG EEATI, o vgotdpeva LI EEAIL: O
ITAPOXOZX vnofdaAAel oxetikn aitnon otov OTE yux v napadoon tng vmnpeoiag. O OTE evidg §éka
(10) EH and v nuepopnvia katdbBeong g avatépw aitnong tov ITAPOXOY, evipepavel eyypaoms
tov [TAPOXO xota moco veiotatar vmodopn ota XIT EEAIT ota onoia éxel autnBel tnv mapoyxn
LTINPESIOV KAl yix TNV mbavi npepopnvia mapoyng g ottovpevng vmnpeociag. O OTE napadidet tig
OLTOVEVEG LTINPECIEG EVTIOG TV XPOVOSIYPAHPAT®OV TIOL AVOPEPOVINL GTO ONHEI0 2 TNG TMAPOVCNG

evonTag.

7. Toapoyn vmnpeoiag O.K.ZY.A.oro-eraston 0€ Véa XIT EEAIT: O OTE Ba edomoiel eyyp&owg tov
ITAPOXO ywx v eykatdotaon véwv XIT EEATIT tovAdyiotov téooepig (4) pnveg mpv and ) Béon oe
Aettovpyia twv ev Adyw EIT EEATL O [TAPOXOZX eival vnoypewpévog eav embupet tn 00v8eot| Tou ota
ev Aoyw XIT EEAII va amooteidel aitnon ovvdeong vmnpeoiog eviog 6éka (10) EH amo ™ Anym g
eldonoinong. Eav o OTE Sev AdBet to aitnpa eviog twv 6éka (10) EH, evepyonotel ta véa XIT EEATI
oV pokaBoplopévn npepopnvia, aveEaptra av éxel ouvdedel oe avtd o [TAPOXOZX kot [ @épovtag
evBuvn yla toxov Srakonm vmnpeciov A.PY.X. nov npoo@épel o ITAPOXOX oe TeAikovg Xproteg. XTig
nepntoelg 0mov o [TAPOXOZX vrofaAel OXeTIKO GiTNHA Yyl POy LIMPETI®Y eknpdBecpa, o OTE
VAOTIOLEL TO €V AOY® QiTNHA COPQ@VA HE TX OXETIKA Xpovodiaypappata aAAd dev @épel evBuvn ya pn

0AOKAIIP®OT TNG TIAPOYXNG TG OXETIKTG LI PETieg py amd T Béon o€ Aettovpyia twv véwv LIT EEATI.

[Mapoyn vmpeoiag O.K.LY.A.OLO-BRAS-TOII oe véoug EEATI, oe vorotdpeva LIT EEATI ota onoia
elvon 16N ovvdedepévog o ITAPOXOX: O OTE Ba eidomnotet eyypdong tov ITAPOXO yia TV eyKATROTHOT VEDV
EEAII og vowotapeva LIT EEAIT touvAdylotov 6vo (2) pnveg mpv ond Tt 0€om oe Aeitovpyia Twv ev AOyw
EEAII O ITAPOXOX eival LTIOXPEMHEVOG VA& ATOOTEIAEL attnomn obvdeong vmnpeoiag evtog 6éka (10) EH amo
™ AYm g edonoinong. Edv o OTE dev Adfel 1o aitnpa eviog tov déka (10) EH, tdte Ba evepyomnowoel
obvdeon touv ITAPOXOY otoug véoug EEAIT pe ) pikpotepn Sabéoiun toxdTNTA, TIHOAOYOVTAG TOV
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I[MAPOXO pe ta avtiotoka téAn. Av pe eknpobeopn (Aqyn ané OTE peta w 10n EH) aitnon touv o
ITAPOXOZX onteiton taxdTnTa SIGQOPETIKN ot TN PKpoOTtepT Ko amontn el aAAayn g, tote o [TAPOXOX Ba

XPEWVETAL PE KOOTOG HETAPOANG, EQOCOV LPIOTATAL, COUPDOVA HE TOV EKAOTOTE 10YVOVIA TIHOKATAAOYO.

4.1.5.4 Xpovodiaypaupa Iapayyehioinyiag O.K.XY.A. Tomov B
H mapoyn mg vmmpeoiag O.K.XY.A. 100U B 0AOKANp®OVETOL EVTOG TOV KATOTEP® OPL{OHEVOV XPOVOV:

1. O ITAPOXOZX vnofaihiel oxetikn aitnon otov OTE ywx v napddoon g vmnpeoiag. O OTE evtog
6éka (10) EH amd v nuepounvia katdbeong mg avetépnm aitnong tov ITAPOXOY, evipepwvel
eyypaong tov ITAPOXO katd mooo veiotatat vnodopn oto avrtiototyo LIT EEATI tov OTE kot yio tnv
OV NUEPOUNVIX TTAPOXTIG TNG CNTOVHEVNG LTINPETING.

8. O ovvoAkdg péyoTog Xpovog mapadoong g vmmpeciag O.K.EXY.A. tonov B, dnAadn to oakpifég
XPOVIKO S1GOTNHA TIOL HEGOANBEL amd TNV NHEPOUNVIX TIPOCTIKOVONG KATABEONG TNG OXETIKNG QiTNONG
HEXPL TNV LAOTOINGOT TNG PLOIKNG oLVSEONG Kol TNV Tapddoon g vrmnpeciag O.K.XY.A. tonov B, ot

YIT EEATI ov u@ioTatal 1) Tpoava@ePOHEVT] DAIKOTEXVIKN LTOSOT, Elval:
» 'Ewg 30 EH, 6tav oto x®po mAnoiov tov XIT EEATI vndipyet n katdAAnAn vrodopr| (.. ®YTI).

» 'Ewg 50 EH, otav oto xdpo ninoiov tov XIT EEATI Sev vnapyet vnodopn (.. @YII) kot amoitovviot

01 KATAAANAEG Epyaaieg avATTLENG TV OXETIKOV LIIOSOHAOV.

Tuxov kaBuoTepnoelg 0TI aveTépm S1adKaaieg, ol onoleg opeilovial o€ TPASELG 1)/Kat THPAAEIPELG TOV
IMTAPOXOY n/kol omoloudnmote Tpitov, ON®G T.X. 1| UM 0®OTH pLOHIOT TOL €SOMAIGHOL TOU GUHEP®VX HE TX
TIPOTOKOAAA EMKOWVOVIAG, T| UM €YKA1pn OAOKANP®OT| T®V oMALtoVpeVeV epyaolav tou [TAPOXOY «.a., Sev

TIPOGHETPOVVTAL KATH TOV DTIOAOYIOHO T@V AVATEP® XPOV@V TIopdSoomg.

Qg nuepopnvia Aertovpyiag g vnpeoiag O.K.XY.A. tonov B, Bewpeiton n endpevn epydoipn npépa and
v vmoypaen tov ITpwtokdArov ITapddoong — IapaAafrg g obvdeong Tov eomAiopob tov ITAPOXQY, oto
Enpeio ovdeong.

AxVpwon aitnong Akbpwon g aitnong eviog 6éka (10) EH and v nuepopnvia katdBeong g aitnong
O.K.ZY.A. tOnou B bev emeépel xpnpatikég KUPAOOELG. AKDP®OT] TG aiTnong Petd v napéAevon déka (10)
EH andé mv nuepopnvia katdBeong g aitmong O.K.ZY.A. tomov B, ypedvetal pe t€A0¢ aKOP®ONG TNG

aitnomng, epOGOV LPIOTATAL, CUHPMVA |IE TOV EKAOTOTE 1oXVOVTX TIHOKATAAOYO.

H napadoon kot mapodafny g vmnpeciog O.K.XY.A. tOnmov B, 0AOKANPQOVETAL [E TNV LTIOYPAPH TOL
IMpwtokdAhov TTapadoong — TMapaAafnig and ap@oTepa Ta pEPT, LMOSEYHA TOL OTOIOV EMOUVVANTETOL OTO
IMAPAPTHMA 3 g mapovoag ITpocpopdg. Me v oAokANpwon ¢ o¢ Gve Sadikaciag, o ITTAPOXOX
Suvatan va tapayyeihel vmnpeoieg A.PY.X. emAeypévou TOMOL, yia Toug TEAIKOVG Xprjoteg tov EEATT obppwva

HE Ta opllOpEVH Y1 TNV TIapoyT| TNG unnpeaiag A.PY.X. atny mapaypogo 2.1.4.
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EmmAéov yia v O. K.Y . A.ovr-pras-tor, LOXVOLV:

1. ITapoyn vnnpecioag O.K.XY.A.ovmeraston 0€ vL@otapevovg EEAIL, oe veuotapeva XI1 EEAIT: O
ITAPOXOZX vnofdAAel oxetikn aitnon otov OTE ya v napddoon g vrnpeoiag. O OTE evtog éka
(10) EH oamd v npepopnvia kataBeong g avetépw aitnong tov ITAPOXOY, evipepavel eyypaong
tov [TAPOXO xota méco veiotator vmodopn ota XIT EEAIT ota omoia éxel autnBel tnv mapoyxn
vrnpeotwv O.K.ZY.A. kat ywoo v mbavi nuepopnvia mapoyng mg artovpevng vmnpecioag. O OTE
TAPASIOEL TIG ATOVHEVEG LTINPECIEG EVTIOG TV XPOVOSIOYPAHHATOV TIOL HVAMPEPOVTAL GTO OTHEID 2 NG

TAPOVOOG EVOTNTOG,

2. Tlapoyn vmnpeoiag O.K.XZY.A.oymeras-ton 0€ Véax XIT EEAIT: O OTE Ba edomnolel eyypdowg tov
ITAPOXO ywx v egykataotaon véov XIT EEATI touvAdylotov téooepig (4) pnveg mpv ano t Béomn oe
Aettovpyia twv ev Adym EIT EEATI. O ITAPOXOZX eivon vmoypempévog eav embupet m odvéeon tou
ota ev Aoyw XIT EEATI, péow g vmnpeoiag O.K.XY.A., va anooteilel aitnon odvéeong vnnpeaiog
evtog 6éxa (10) EH amd ) Anym g e16onoinong. Edv o OTE dev Adafel to aitnpa eviog tewv §éka (10)
EH, evepyorotel ta véa XIT EEAIT otnv mpokaBoplopévn nuepopnvia, avegaptnta av €xel ouvoedel o’
avta o ITAPOXOX kot pn @épovtag evBovn yla Tuyxov Siakomr vrnpeciov A.PY.E. mou mpoo@épel o
I[TAPOXOZX oe Tehikovg Xpnoteg. X1ig mepintaoelg ornov o ITAPOXOX vnofaAel oxetikd aitnpa yo
Tapoyr LIMpeoiodv eknpobeopa, o OTE vAomotel 10 ev Adyw oitnpo OOHPOVA HE TX OXETIKK
xpovoSiaypappota aAAG Gev @épel evBlvn Yo P OAOKANP®OT TNG TAPOXNG TNG OXETIKNG LINPETTING

nipv and 1t Béon og Aettovpyia Twv véwv EIT EEATL.

[Mapoyn vnpeoiag O.K.ZY.A.oyn-eras-on 0€ véoug EEATI, o€ vorotdpeva XIT EEATI ota onoia eivot 16n
ouvdedepévog o ITAPOXOZX: O OTE Ba eidonoiet eyypdong tov [TAPOXO ywx v eykatdotoon véwv EEATI
oe vorotdpeva LIT EEATI touvAdyiotov dvo (2) prveg mpv oo tn 0éon oe Aettovpyia twv ev Adyw EEAIL O
ITAPOXOZX eivon LMOYpe®HEVOC VO AmOOTEIAEL aitnom oVvdeong vrmpeoiag eviog 6éka (10) EH amo ) Anum
¢ e1domoinong. Eav o OTE Sev A&Bel 1o aitnpa eviog twv 6éka (10) EH, tdte Ba evepyomnowrjoel  ovvdeon
tov ITAPOXOY otoug véoug EEAIT pe ) pikpotepn SaB€oun tay0TnNTa, OTIG TIEPUTTAOCELG OTIOVL ALTO ival
EPIKTO, PEO® LMMpeoiag, TipoAoymvtag tov ITAPOXO pe ta avtiotola TéAN. Av pe eknpobeopn (Anyn and
OTE petd m 10" EH) aimom tov o ITTAPOXOX outeiton O.K.ZY.A.oynprason KO 1] OXITOOHEVT TOXOTNTX
Sapépet and v eAdyiotn, o ITAPOXOX Oa xpe@vetal Pe TUXOV TEAOG HETABOATG, OGOV LEIOTATAL, CUHPWVA
LLE TOV €EKAOTOTE 10XVOVTA TIHOKATAAOYO.

4.1.5.5 Xpovodiaypauua Iapayyshioinyioag XY.ME.®.X. Tomov B
H napoyn g vmnpeoiag XY .ME.®.X. tonov B 0AoKAnNpaveTal eViog ToV KATOTEPG OPLOHEVOV XPOV®V:

e O [TAPOXOZ vnofdAiel oxetikn aitnon otov OTE yia v mapddoon g vimpesiag. O OTE evtog 10
EH and v nuepopnvia katdbeong mg avatépw aitnong tov I[TAPOXOY, evnuepmvel eyypaews Tov
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IMAPOXO kata méoo veiotatar vmodopr; oto avrtiotoryo XIT EEAIT tou OTE kot ywx v mbavn

THEPOUNVIA TTAPOYTIG TNG CNTOVEVIG LTINPETINGC.

e O OUVOAIKOG HEYLOTOG XpOvog mapadoong tng vmnpeociag LXY.ME.®.X. tomov B, dnAadn to akpif€g
XPOVIKO S1GoTnpa mov pedoAafel amd v NHEPOUNVIK TIPOCTIKOLONKG KATABESTG TNG OXETIKIG OLTNOTg
HEXPL TNV LAOTIOINOT TNG PLOTKNG CVVSEOTG KAl TNV Tapadoon ¢ vmnpeoiag LY .ME.®.X. tonov B, oe

YIT EEATI tov u@ioTtatal 1) Tpoava@ePOEVT] DAIKOTEXVIKT LTTOSOT, ElvaL:

e 'Eng 30 EH, dtav oto x®po mAnciov tov XIT EEATI vndpyel n KATGAANAT vodopn yix Ty Tmapoyn g

QLTOVHEVIG XWPTTIKOTNTOG.

e 'Ewc¢ 50 EH, 6tav 010 Ywpo mAnciov tov XIT EEAIT Sev untGpyel LITOSOUN Y TNV TIAPOXT] TNE KLITOVHEVIC
X®WPO TAN pX HN Yoo poxn m pevn

XOPNTIKOTNTOG KOl OIOTOVVTOL O KATAAANAEG EPYAOTIE AVATITUENG TWV OXETIKMOV LTTOSOH®V.

Tuyov kaBuotepnoelg oTig avatépn Sadikaoieg, ol onoieg opeilovian oe Pa&elg 1/kan TapaAeipelg Tov
IMTAPOXOY n/kat omoloudnmote Tpitov, ON®G m.x. N U 00oTh pLOHLON ToL €SO0MALOHOD TOL OUHE®VA HE T
TIPWTOKOAAX EMKOWVOVING, T PN €YKXIpT] OAOKANP®OT TV QMaLTovpevay epyactev tov TTAPOXOY k.a., dev

TIPOGHETPOVVTAL KATH TOV LIIOAOYLOHO TV AVATEP® XPOVKV TAPAS00TG.

Q¢ nuepopnvia Aettovpyioag g vrnpeociag LY. ME.®.X. tomov B, Bewpeitan n emdpevn epyaoiun npépa
amno v vroypaen tov IpotokdAAiov IMapadoong — [Mapaafrig g ovvdeong Tov e§onAigpon tov ITAPOXOY,

010 Xnpeio XOvoeong (TOV OMTIKO KATAVEUTTH 0TO XOPOo PLOIKNG ZUVEYKATAOTHONG).

Axdpwon aitnong: Akdpwon g aitnong evtog 6éka (10) EH and v nuepopnvia katdBeong g aitnong
YY.ME.®.X. tonov B dev emeépel xpnHaATIKEG KUPAOTELG. AKVPWOT) TNG oiTtNonG HETG TNV TapéAevor) éka (10)
EH ano v npepopnvia kataBeong mg aitnong LY.ME.®.X. tonov B, ypewvetal pe 1€A0¢ GKOPWONG TNG

altnong, epOCOV LEIOTATAL, CUHPOVA [IE TOV EKAOTOTE 10XVOVTA TIHOKATAAOYO.

H mapa&doon ko maparafn g vinpeciag LY .ME.@.E. tonov B, 0AoKANpaveTol He TNV LOYPAQT) TOL
IMpwtokdAhov TTapadoong — IMapaAafnig amod ap@OTepa Ta HEPT, LMOSEYHA TOL OTOIOV EMOUVVATTETNL OTO
IMAPAPTHMA 3 g napovoag ITpoopopds. Me tnv oAokAnpwon ¢ o¢ Gve Sadikaciag, o TTAPOXOX
Suvatal va mapayyeihel vmnpeoieg A.PY.X. emAeypévon TOTOL, Yo ToUG TEAIKOVG Xproteg tov EEATT cOppwva

HE Ta 0pl{OpEVH Y1 TNV TIapoyT| NG unnpeaiag A.PY.X. oty mapaypogo 2.1.4.
EmmAéov yio v £Y.ME.®.X. gras-ton, 10XVOLV:
e T[lapoyxn vmnpeoiag LY.ME.®.X.graston 0 vorotapevoug EEATL, oe vguotdpeva X1 EEAIT: O
IMTAPOXOZ vnofaAiet oxetikn aitnon otov OTE yia v napadoon g vrnpeoiog. O OTE evtog 10 EH

amo v nuepounvia katdBeong g avotépem aitmong tov [MTAPOXOY, evnuepavel eyypdomg Tov

IMAPOXO katd moco veiotatal vmodopn ota XIT EEATT ota onoia €xel ontnbel tnv mapoyrn Lmnpeciov
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Kol yix v mbavr] nuepopnvia mapoyng g artovpevng vnnpeciag. O OTE mapadidel Ti¢ otovpeveg

VTN PETiEG EVTOE TV XPOVOSIAYPAHHAT®OV TTOL AVHPEPOVTHL OTO OT|HELD 2 TNG TAPOVCAG EVOTNTAG.

e Tlapoyn vnpeoiag LY.ME.®.X.gras.ron 0€ véa XIT EEAIT: O OTE Ba e16omotel eyypaowg tov TTAPOXO
ylx myv eykatdotaon véwv XIT EEATIT tovAdyiotov 4 prjveg mpv ano ) 0éon oe Asttovpyia Tev ev Aoy
1T EEAIL. O TTAPOXOZX eivon vnoxpewpévog, eav embupel ) ovvdeor touv ota ev Adyw XIT EEATI,
péow g vnnpeciag XY.ME.®.X., va anooteiAel aitnon ovvdeong vnnpeoiag eviog 10 EH amo ) Anym
g eomoinong. Eav o OTE &ev Adfel to aitnpa evidg twv 10 EH, evepyorotel ta véa EIT EEATT oty
nipokaboplopévn nuepopnvia, aveSaptnta av €xel ouvvdebel o’ autd o TTAPOXOX kot pn @€povtag
evBuvn yux toxdv drakomn vmnpeciov A.PY.E. nov npooeépel o TAPOXOX oe TeAikodg Xproteg. Tig
MeEPT®OoeLg 0mov 0 ITAPOXOX vnofdAel oXeTIKO aiTtnUa Yot TApoyN LINPECIOV ekmpobecpa, o OTE
VAOTIOLEL TO €V AOY® aiTNHA CUHEOVA HE To OXETIKA Xpovodiaypappata oaAAd Sev @épel evBuvn yiax pn

O0AOKAP®OT TNG APOXING TNG OYETIKNG LTINPECING TPV amo T Béon ae Aettovpyia twv véwv XIT EEATI.

e Tlapoyr vmnpeoiag Y. ME.®.%. gras-ton 0€ véoug EEATI, og vootdpeva XIT EEAIT ota omoia eival nén
ouvdedepévog o TTAPOXOX: O OTE Ba eidomnoiel eyypdong tov ITAPOXO yia TNV €YKATAOTACT] VE®V
EEAII oe vgotdpeva XIT EEATT tovAaylotov 2 prveg mpwv and 1 0éon oe Aettovpyia Tov ev AOY®
EEATIL O ITAPOXOX eivat vnoxpempévog va amooTeiel aitnon ovvdeong vnnpeoiog eviog 10 EH a6
AN g edonoinong. Eav o OTE Sev Adfel to aitnpa evidg twv 10 EH, tdte B evepyomowjoet
ovvdeon touv TTAPOXOY otoug véoug EEATT pe ) pikpotepn Stabéoipn tax0tnTa, oTig TEPUITHOCELS OTIOV
auTO elval ePIKTO, péow vmmpeoiag TipoAoywvtag tov ITAPOXO pe 1o avtiotoyo TéAN. Av pe
exnpoBeopn (Anyn ané OTE petd t 10n EH) aitnon touv o ITAPOXOX outeital Kol 1) GUTOVHEVN
ToXOTNTO Sopepel amo v ehayiotn, o [TAPOXOX Ba xpedvetol pe TuxOv T€A0G HETABOANG, €pOTOV

VPLOTOTAL, CUPEVA HE TOV EKAOTOTE 1GXVOVTA TILOKATAAOYO.

4.1.6. MeTtafoAég

4.1.6.1 TevikoiOpot

Ye mepintwon mov o ITAPOXOX embBupel onowxdnmote PeTAfOAN 0TI TAPEXOHEVEG O€ QUTOV LTINPETIEC
O.K.LY.A. tonov A, B 1 LY.ME.®.X. tonov B and tov OTE, vnofaAel altnua pEC® TOL TANPOPOPLAKOD
OLOTHHOTOG, OMMG KVTO TEptypdeton otny mapdypago 5.1.10 g mapovoag ITpoc@opdg kot KatadAAel TO
avtioTolo T€A0g, €QPOCOV LPIOTATAL, CUHE®VA HE To OPLLOHEV OTOV EKAOTOTE 10YVOVIA TIHOKATAAOYO TOU

OTE.
4.1.6.2 Metaoin Yanpeoiag
H petafoAn Tev napeyopévmv LNPecI®V ouvioTatal o aAiayn taxvtntag npoofacng oe EEATI tov X11

EEAII omv mepimtwon ¢ Tomkng mpoofacng, 1 o€ aliayr toxdttag mpocfacng oto XIT EEAIL otig
TIEPUTTMOELG TNG €BVIKNG Kot meplpepelakng ovvdeang. O TTAPOXOX katabétel otov OTE oyetikd attnpa. O
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OTE 1o apyotepo eviog eikoot (20) EH and v npepopnvia katdBeong g oXETKNG aitnong vLAomoiel to
OXETIKO adtnpa Ko evijpepavel tov ITAPOXO ywx v vAomnoinomn tov.

4.1.6.3 MetaPaon Tomov IpocPacng
Metafaon oto XIT EEATL emtpénetal HETAED TV LINPETIOV:
e O.K.XY.A.OLO-BRAS-TOII kot O.K.XY.A.®YII-BRAS-TOI],
e O.K.XY.A.OLO-BRAS-IIEP kot O.K.2Y.A.OYII-BRAS-TIEP,
e O.KXY.A.OLO-BRAS-E®N ka1t O.K.XY.A.®YII-BRAS-EGN
e O.K.XY.A.OLO-BRAS-TOIT kou XY.ME.®.2.BRAS-TOII,
e O.KXY.A.OLO-BRAS-IIEP ko1 XY.ME.®.X.BRAS-TIEP,

e O.KXY.A.OLO-BRAS-EON ka1 XY.ME.®.X.BRAS-EGN

4.1.6.4 Katapynon

O1 ovvééoelg O.K.XY.A. tomov A, B kot XY.ME.®.X. tomov B npog tov ITTAPOXO katapyoLuvtal oTig

aKOAOLOEG TTEPITTAOTELG WG EENG:

e O ITAPOXOZX Sbvatal va Katapyroel e aitnor tou pio 1 kot mepioootepeg ovvdéoelg O.K.XY.A. tonov
A, B, xaBog ko ouvééoelg LY.ME.®.X. tonov B, 1ig omoileg Aapfavel oto mAaiclo tng mapovoog

ITpoogopdg. H ev Adym Katdpynon Sev emeépel autodikaimg Kat TNy KatayyeAia g LopBaong miaioto.

® H xatdpynon piag 1 meprocotépwv ovvdésewv O.K.XY.A. torov A, B 1| ZY.ME.®.X. tornov B emoéper
auToOpaTn omwAgwl TG Swovvéeong twv Tehkwv Xpnotov touv IMTAPOXOY pe 1o Siktuo Tov
ITAPOXOY. O ITAPOXOZX Ba mpénet va Aapfavel pépipuva @ate mpv v KatdBeon aitnong Katdpynong
KukA@patog O.K.ZY.A. 1 £Y.ME.®.X., va katapyel 1 va petagépel og dAAo kOkAwpa O.K.XY.A. i
YY.ME.®.X., mov tuxov Siabétel, 0Aeg Tig ouvdéoelg A.PY.E. mov §popoAOyolVTIaL TNV LTTO KATAPYNOT|
obvdeon. O OTE Ba mpofaivel otnv ev Adyw katapynon eviog 6éka (10) EH, pe v emevAaén g
napaypa&eov 3.4 g napovoag [Tpocopdg.

4.1.7. BAGBeg

4.1.7.1 Avayyedia BAapng

Ot BAGBeg tov ITAPOXOY Ba avayyéAroviol oto Eviaio BAafoAnmukd Kévipo tov OTE to omoio
Aertoupyet oe 24wpn Baon 365 pépeg 0 xpovo péowm tov Fax: 210 611 5564. To TNAEPVO EMKOWVGOVING gival

210 611 5632.

H avayyehia mg PBA&BNG ywx tig vmmpeoie¢ O.K.LY.A. ko LY.ME.®.X. mpaypatonoteiton and tov
IMTAPOXO otmv mepintworn mov o ITAPOXOX exktipd 6tt np BAGPN ogeidetar oto pépog touv SIKTOHOL TIOL

vnayetal oty appodiotnta tov OTE.
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Me v avayyeiia g BAGPng, o TTAPOXOX Ba napéxel otov OTE 0Aeg TIG amoiTOVHEVEG TTANPOPOPIES
OTWG CUUTTTOHATH BAXPBNG, HETPHIOELG KAL EVEPYELEG TIOL EXEL N8N TPAYHATOTOLOEL.

H opa exkivnong g PAGPNg opileton otnv mapaypago 4.1.8 g napovoag ITpocpopdg.
4.1.7.2 Awdikacia Apong BAapng

Ye mepintwon mov o OTE Swumothoel 6Tt 1 BA&Pn g vmpeoiag O.K.XY.A. 1 £Y.ME.®.E. nov tov
avayyéAdnke and tov ITAPOXO mpog apomn Sev eviomiletor o1o SiKTuo appOSIOTNTAG TOV, XPEDVEL OTOV
ITAPOXO 1éA0g doKOTNG HETABRONG OLVEPYEIOL 1] ROKOTING NMATYOANONG, EQOCOV VPIOTATAL, COHPWVA HE TOV

EKAOTOTE 10YVOVTA TIHOKATAAOYO TOL.

Koata m Swpkewx g Swdikaoiag omokatdotaong g PAGBnG ta kévipa Sayeipiong OTE kou
ITAPOXQY, €mKOWV®VOLV KOl GUVEPYALOVIOL TNAEQP®VIKA 1 KOl pe omolodnmote GAAo Tpomo Bewpolv

TPOGPOPO V1A TNV AVTIHETOTILOT TOL TIPOPAHATOC.

O OTE a@o0 mpofel oty a&pon g PA&BNG avayyéAder v dpon g BAGPng otov TTAPOXO pécw
amootohng FAX otov ITAPOXO.
4.1.7.3 Xpovoi Apong BAapng

O1 xpovot dpong BAGPNG twv vnpeoiov O.K.ZY.A. tomov A, B ko1 XY.ME.®.X. tonov B avagépovtat
0710 4.1.8 ¢ napovoag ITpocpopdg.

4.1.8. BAZIKH ZYM®QNIA (BASIC SLA) - 0.K.ZY.A. Kal
2Y.ME.o.:z.

Tevika
O1 xpdvol IOV AVAPEPOVTAL TNV TAPOVONX CUUPAOVIK, APOPOVY EPYAOTHEG IHEPEG KO OPEG,.
H aitnon/avayyeAia etodyeton and tov [IAPOXO oto I1.X WCRM. H aitnon ewodyeton 24x7x365.
O anmoeig/avayyeAieg mov elodyovrat oe pn EH & EQ, Bewpeiton 011 Katatébnkay v enopevn EH.

O1 ¥pOvol IOV AVAPEPOVTAL OTNV TIAPOVOA CLHPMVIK, GV GUHTEPIANHBAVOLY TOLG XPOVOLG TIOL ShivaTal
VO TIPOKOWOUV AOY® TIPOYPUHHATIOHEV®V T] EKTAKTWV EPYRTIAV, OTIWE AUTEG TIEPIYPAPOVIAL GTO  TNG MTAPOVCAG
ITpooopag.

AvTiKELPEVO TG ZOPHOOVING

AOY® NG YEDYPAPIKTG 101NTEPOTNTAG KAl TNG evpeiag Stomopdg twv A/K OTE, kot towv YTNpesi®y tov,
yla Vv omoteAeopatikdtepn vAomoinon ¢ Baowng Xuvpgwviag Emmédov Ynnpeowwv O.K.XY.A. kat

YY.ME.®.X., ta A/K opaS0mol00vTal 0 TEGOEPLG ELPVUTEPES TIEPLOXEG, OTIWG aLTEG opifovton [Tivakag: 6.

ITivakag: 6
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A/A | TIeproyég A/K OTE
1 A Nopot: Attikig, ®eo/vikng
IMpwtevovoeg Nopodv Hrelpwtikng EAAGSag
Mo 2 B , . , A/K TI0V
ovpnepthapfavopévev tov Nopmv g Kpritng
EVIXOTOVTaL ) oA Ta A/K ta onoia 8ev mepthappévovtat otig A ko B OTIG TIEPLOYES
I' & A v TEPLOYES Gvabev

VoK, AOye NG EAAEWUNG amapaitntov mpoinobéceny (0w m.x., avemiBAenTa KEVIPA, HEYRAEG AOOTAOELG
€épag tunpatog Swayeiplong g PAAPNG amod TA KEVIPA), Ol TOWIKEG PHTPEG SlQOPOTOIOVVTAL OO TIG
QVTIOTOLYEG TIOWVIKEG PTTPES YIX TIG IEPLOXEG A, B.

4.1.8.1 Aodyot KaBvotépnong «Mn Ynoutiotnrag OTE»

Y10 OLVOAIKO XpOVO TOL GupE®VNHEvoL emmédov vrnpeoiov O.K.XY.A. npoofacng tomov A, B kau
YY.ME.®.X. npoofaong tomov B, Sev mpoopetpatal To dBpolopa tov xpdvou Twv cLpBAvIeV ta omoia dev
opeihovtal oe vrontiotta OTE. Q¢ oupfavia ta omoia ouvIaToLV AGYo KaBLOTEPNONG «HTN LTTAITIOTTOG

OTEp», opilovtal TEPLOPLOTIKY, TA TIHPAKATM:
I'a v apoyr) g v peciag:
e 7Znuid mov pokANOnke amnd Tpito o€ vIoyelo 1) evagplo KaAmdio tov OTE.
®  Znpi& mov mpokAnOnke ektog Siktvou tov OTE, aAAG ennpeddel TNV TOPOYN TNG OXETIKNG LNINPECING.

e  Ortav dev vmapyel SlaBecPUOTNTH TNG LINPESING AOY® TIPOYPOAUHATIOHEVODV EPYROIOV CUHOOVO HE TO

5.1.12 ¢ napovoag ITpoopopdc.

e Mn éykapn 1 kot KaBdAov ouvepyaoia pe to mpoowmko tov [TAPOXOY, n onoia amodedetypéva dev

ogeiAetar og vrioniotnTa OTE.
°*  Avotépa Bia, COHPWVA [IE TX AVXOEPOHEVH OTNV TTRPOVTX.
e T v apon ¢ BAGBnG ¢ vanpeosiag:
e Znuid mov TpokAOnKe amnd Tpito e LIOYELO 1) evaEPLo KaAmdio tov OTE.
e 7Znud mov pokAnOnke ektog Siktvov tov OTE, aAA& enmpeddel TNV MAPOXT TNG GXETIKIG LTNPECTNG.
®  Znpi& mov mpokAnOnke ano teppatiko tov IIAPOXOY.
e Ortav gyel avagepBel PAGPN aAA& amodedetypéva dev aviyvevetar amo tov OTE oe end to end test.

e Mn éykaipn i Ko KaBoAoL ouvvepyaoia pe To mpoowmko tov ITAPOXOY, 1 onoila amodedetypéva dev

oopeiretan oe vmotiotntax OTE.

e Avatépa Bia, OOPHQPMOVA |IE TO AVAPEPOLEVA OTNV TTAPOVOX.
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¢ Ortav 6ev kabBiotaton Suvatn n mpocfacn Tov OTE o1o x®po tov ITAPOXOY, n onoia anodedetypéva dev

opeidetan og vrontomrta OTE, oty mepint®won Omov avuTod €lval avayKaio Yyl TNV omOKATAGTOOT| TNG
PAGBNG.

e Ortav dev avapepbei n BAGPN oVpYava pe T Stadikaoia mov ipofAénetan oty mapovoa LOpBaor.

IMapadoon Ymmpeowov O.K.XY.A. ko XY.ME.®.X.
4.1.8.2 Xpovot Ilapaboong Yanpeoiwv O.K.XY.A. kat £Y.ME.®D.X.

O OTE 6Ba mapadidel tig vmpeoieg O.K.XY.A. tonov A ka1 B xou £Y.ME.®.XE. tonmov B 10 apyotepo

OTOVG TIPAYHATIKOVG XpOVOUG IOV PUIVOVTOL 0TOV TAPOKAT® [Tivakag: 7.
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YITHPEXIA

O.K.XY.A. tonov A
0.K.XY.A.OLO-BRAS-
EGN
0.K.2Y.A.OLO-BRAS-
[TEP
0.K.£Y.A.OLO-BRAS-
TOIT

0O.K.XY.A. tonov B
O.K.ZY.A.OYTI-BRAS-
EGN
O.K.XY.A.®YTI-BRAS-
ITEP
O.K.XY.A.©YTI-BRAS-
TOIT

2Y.ME.®.%. tonov B
XY .ME.®.2. BRAS-EGON
YY.ME.®.2.BRAS-TIEP
YY.ME.®.X2.BRAS-TOII

4.1.8.3 IIpoPréyeig

IMTPATMATIKOX
XPONOX
ITAPAAOXHX
YITHPEXIAX XE
EH

35 EH

90 EH

120 EH

30 EH

40 EH

30 EH

50EH

IMivakag: 7

ENAPZH

IMPOYIIO®EXH YIIOAOMHX
ITPOGEXMIAX

210V XOPO EYKATAOTAONG TOV ESOMAIGHOD
tov [TAPOXOY vnépyet n KatdAAnAn

QVO(LLOVT] OTITIKOV VOV

Ynapyet SrtaBéoun ontikn iva Siktbov
OTE o€ anootaot PKpotepn Twv 50m
QIO TOV XOPO EYKATAGTAOT|G TOV
e€omAtopov tov ITAPOXOY
Aev vrdpyel KatdAAnAn vrodopn (T.x.
SraBéoun ontikn iva Siktvov OTE oe

Amo v endpevn andotaon HikpoTePN TV 50m ano tov

EH g Anymg g XOPO eYKATAOTAOTG TOL €SOMAIGHOV TOL
aitong and tov IMTAPOXOY )
OTE
Me vglotapevo OYTI
Atywg vprotapevo OYTT

Yndpyel KatdAANAn vrodopn

Agv vrdipyel KatdAANAN viodopn

H napoyn npoPAéyenv amd tov [TAPOXO eivan vmoyxpewtikn] ota mAaiowx ¢ Boaowkng Zvpgaviag

Emmnédov (Basic SLA) ywx v vnnpeoioc O.K.XY.A. tonov A, B ko v vmmpeoia LY.ME.®.2. tonov B. Ot

autrjoelg ot onoieg vrepPaivouv Tig pofAgvelg Sev mepthapfdvovtal otnv apodoa oup@nvia (Basic SLA) kot
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Ba IKavomolovvTal 0ToV GLUVTOPATEPO SuVATO Xpovo. Ta atolyeia TOL B TIPEMEL VA TTAPEYOVTAL YK TIG VIINPECIES

O0.K.XY.A. xou LY. .ME.®.X. agopoiv:

e  ApBpog Cev&ewv ava XIT EEAIT 1 apiBpog ko xopnukotnta (evéewv, yio O.K.XY.A. tomov A,
0.K.ZY.A. t0rov B ko £Y.ME.®.X. tomov B.

¢ Katavopn tev oToeiov aut@v o Siaotnpa 12 pnvav, ava Piva yix 1o TpoTo TPIHNVo Kol ava Tpipmnvo

Yl& TOV LTTOAOLTTO XPOVO.
*  YnofoAn emkoaiponompévay pofAéPemv ava Tpipnvo.

* AnootoAn oe nAektpovikn popen otov OTE / Tevikn AevBuvon Eyxopiwv Iapoxev tov npofAéyeny

avd TPINVO KOl GUYKEKPLEVOL:
»  Méypt v 151 Defpovapiov kdbe £Toug, yia to Swdekapnvo mov apyilel Ty 1n AnpiAiov.
»  Méypt v 151 Maiov kaBe étoug, yio 1o Swdekapnvo mov apyiel tyv 1n IovAiov.
»  Mégypt v 151 Avyovotou kdabe €Toug, yia to dwdekapnvo mov apyilel v 1n Oxtoppiov.
» Méypr mv 15n Noepfpiov kaBe €toug, yia 1o dwdekdpnvo mov apyilel v 1n Ilavovapiov.

Y& MEPIMT®OT TOL 01 ATACELG TTOL LTOPBANBNKAY O€ €va TPIHNVO AVTIOTOLXOVY O€ TOCOOTO HIKPOTEPO TOU
80% twv avtioTowv TpoPAEPewv Tpunvov, tote 0 OTE GVvaton va tpomomotel tig mpofA€Pelg tou
IMTAPOXOY ywx 10 €MOpEVO TPIENVo O aplBpo 100 HE TV MPAYHATIKOV TOPOYYEAIOV TOU TPOTYOUHEVOL
TpNVoL avnpévou pexpt 20%, pe v mpodndbeon 6Tt 0 aplBpOg TV TPOTOTONHEVWY TIPOBAEPEwY elval

HIKPOTEPOG T®V TPOPAEPE®Y TIoL giye Kavel o [TAPOXOX.

Edav o ITTAPOXOZX Sev vnofaAAel Tig IPOPAEPELG TOV EVTOC TOV WG AVK KABoplopévay poBeaicv, TOTe o
ot oelg tov dev meptAapfavovial oTn THpoLOX CLUHE®VIA Kol Ba 1IKAVOTIOI0VVTAL GTO GUVTOHOTEPO SLVATO
XpOvo.

4.1.8.4 Mowikég Prtpeg Ilapadoong

Ye nepintwon nmov o OTE vmepfel tov mpaypatkd xpovo mapddoong O.K.XY.A. tonov A, B 7
YY.ME.®.%. tomov B, ywa kdBe nuépa kaBuotépnong katamintel autodikaiwg o€ BApog TOL KAl LTEP TOL
IMTAPOXQY, nowikn pnTpa, n onoia vroAoyifetal o etmola Baon ovpgwva pe fAéne TTivakag: 8. Ot mowvikég
pnTpeg vroAoyilovton yi k&Be TTAPOXO o010 90% TV MEPUTTIOOEDY HE TIG HIKPOTEPEG KaBLOTEPNOEIG. LTIG
TMEPUTTMOELS Omov ot outioelg evog [MAPOXOY vy vmnpeoieg O.K.XY.A. 11 vnnpeoieg LY.ME.®.X.
vnepBaivouy Tig avtiotoiyeg mpoPAéyelg tov ITAPOXQOY, tote o1 vnepPaivovoeg otnoelg dev Aapfavovtat
LTTOYT] OTOV LTIOAOYIOHO TV TIOWIKGV prIp@V eve egumnpetovvial and tov OTE oto cuvtopotepo Suvatd

XpOvo.

ITivakag: 8
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Epyaocyeg Hpépeg viéppaocng amo tov Iowwkn Pritpa tov epappoletat 6To
TPAYHATIKO XpOVo Ttapadoong gganag g vnpeciag
To 1% tov epdnag O.K.ZY.A. yw kabe EH

KaBuotépnong 1 to 1% tov epdmnag

17-15"
2Y.ME.®.X. yia k&be EH kabuotépnong,
avaAoya.
To 2% tov epanag O.K.XY.A. yw ke EH
16105 kaBuotépnong 1 to 2% Tov YA

YY.ME.®.X. yix kGbe EH kabuotépnong,
avahoya.
To 4% tov epama& O.K.ZY.A. yua k&b EH

. kaBuotépnong 1 to 4% tov aPanag
INa my 26 kot peta ) .
YY.ME.®.X. yix kGBe EH kabuotépnong,

avaioya.
BAaBeg Ynnpeowov O.K.LY.A. ko XY.ME.®.X.
4.1.8.5 Avayyedia BAaBav

O1 BAaBeg touv TTAPOXOY Ba avayyéAdoviar otov OTE Onwg meplyplQetal 010 NG TAPOVOOG
IIpoopopdc.
4.1.8.6 Apon BAafov

O OTE vmoypeovtotl va dpet v avayyeABeioa BAGBN tov vmmpeoiwv O.K.EY.A. 1 £Y.ME.®.X., 10
apYOTEPO OTOLG TTAPAKAT® TIPAYHATIKOVG XpOVOLG dpaong PAGPNG, obpewva pe TTivakag 9.

ITivakag 9

, , , Ipaypatikoi Xpavor apong BAaPng oo 95%
Tomnog BAapng vinpeciag

LTRSS TR TV avayyeAOslomv PAaBov ¢ vinpeoiag

O0.K.XYA./XY.ME.®.X.
Xopig PAGRN otov omTikn iva 1EH

Me BA&BN otov onTikn tva 2 EH

Y10 nooooto 95% mepthapfavovial kot ot avayyeABeioeg BAGfeg mov Samotopéva Sev ogeidoviatl o€

«onoatiotta OTE».

Qg avayyehBeioeg BAGPeg voouvtal avtég mov e&etdobnkav and tov OTE, cvpnepthappavopévav kot

ekeivav Tou Samotopéva dev ogeidoviat og «unontiotnta OTE».
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4.1.8.7 Mowvikég Prtpeg BAafov Ynnpeoiwv O.K.XY.A. ka1 XY.ME.®D.X.

Ye nepintwon mov o OTE vnepPel tov mpaypatikd xpovo apong PAaPng twv vmnpeoiov O.K.XY.A. /
YY.ME.®.X. (BA. ITivakag 9) ywa kéBe epydotun nuépa kabuotépnong Katamintel autodikaing o Bdpog Tov Kat

vnép Touv [TAPOXOY nowikn pritpa, n onoia vmoAoyileton og etnolx Bdon cOHPoVA pe ivaka (BA.
). Ot mowikég pritpeg vroAoyifovton yio kéBe ITAPOXO EexwploTd.

ITivakag: 10

, , ITowiwkn Pritpa Tov avticTtoyov
YnépBaon npaypatikod , ,
pnviaiov pofopatog O.K.XY.A. /
XY.ME.®.X. (avaAoyd pI€ TV
TOXOTTA IOV £xel ot Ostl o
ITAPOXO0Y)

To 1/22 tov pnviaiov podopatog

Tomog BAGB XPOVoL Gpong TV
vriog BAG
s s avayyeABetoov BAaBov o

EH

oo O.K.ZY.A. yua k&b0e EH kaBuotépnongn to
1/22 tov pnviaiov pioBopatog LY. ME.D.X.
Xapig fAGBN ya kaBe EH kaBuotépnong, avaioya
OTNV OMTIKN va To 1/11 tov pnviaiov piobopatog
. O.K.XY.A. yix kGbe EH kaBuotépnong i to
INa my 3"kon peta . .
1/11 tov punviaiov poBopatog LY. ME.D.X.
ywx kéBe EH kaBuotépnong, avéioya
To 1/22 tov pnviaiov piobopatog
g O.K.ZY.A. ywx kéBe EH kaBuotépnong i to
1/22 tov punviaiov pioBopatog XY .ME.D.X.
Me BAGBN oty y kaBe EH kaBuotépnong, avaioya
onukn iva To 1/11 tov pnviaiov poBodpatog
) O.K.ZY.A. yua k&be EH kaBuotépnongn to
INa my 5"kon peta . :
1/11 tov pnviaiov poBopatog XY .ME.D.X.

yla kéBe EH kaBuotépnong, avaioya

Qg avayyeABeioeg PAGBeg voolvtol autég mov e&etaobnkav and tov OTE ocupneptlapfavopévav kot

eKEIVOV TIOL Slamotopéva dev ogeihovtat og «vmanTotnTa OTE».

Teppatikog ESonAiopog
[Mapoyn xpnong teppatikod eEOMAITHOD yia TNV mapoyn Tev unnpeot@v O.K.ZY.A.olo.sras and tov OTE

nipog tov ITAPOXO:

¢ T mv npooPaon Ethernet, o OTE evepyonoiet tov katdAAnAo e§omhiopd (NTE) otov omoio KataAnyouy
o 600 (ebyn OMTIKAOV VAV 010 X®po tov ITAPOXOY Kol MopéXeTanl TANpNG Mpootacia ot eminedo

ontikoL popov, NTE kot Stacvvdeong pe Toug petayayeig tov OTE.
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O eEomAOpOG amoTEAEL HEPOG TNG LTINPECTNG.

H eykataotaon, olvéeon ot1o AIKTULO, E€VEPYOTOINON KOl GUVINPNOT] TOL €EOMAIGHOD Tpocfaong,

TIPOYHOTOTIOLE TAN AMOKAEIOTIKG oo Tov OTE.

O e€onAopog MpOGaong XPNOLHOTOLEITAL KTTOKAEIOTIKA Y TIG avaykeg ovvdeang tov ITAPOXOY oto
Aixtuo mouv e§ummnpetet v vnmpeoia Tov OTE. H napaympnon tov e§omAMopol 1j/Kat g Xprong auton

|L€ OTIO108TTIOTE TPOTIO KOl GE OTOLOVONTIOTE TPITO AMAyOPEVETAL.

Ye nepintwon @Bopdg, PAGBNG 1 KataoTpoeng Tov eEomAlopoL Tpoofaong, eSapovpévng g @Bopdg
XPNO1G, oL oPeiAeTan o€ PN N/Kat mapaAewm tov TAPOXOY, autog emPBaplveTal avTioToya €iTe pe
0Agg T Samaveg amokatdotaong g @Bopag 1 PAAPNG eite pe To GUVOAO TOL TPEXOVTOG KOGTOUG

QVTIKOTAOTAOTG.

O ITAPOXOZX evBivetal yx TV €yKa1pr] KATAOKELT T/KXL TIPOCAPHOYT| TOL EGWTEPIKOL TOU AIKTOOL Ko

v e§x0PEALON NG EVEPYOL GLVEECIHOTNTOG TV AKPWY NG oVVSeonG e to Aiktuo tov OTE.

O TTAPOXOZX emPBoapOVeTal {1 TO KOGTOG TG NAEKTPIKTG 10XVOG IOV ATALTEITAL Y1 TNV TPOPOSoTia TOv

ev AOyw €E0MALGHOD.

Ye mepimtwon Avong 1 Anéng g Lopfaong mMAKiol0 1] Kol KATAPYNONG OTOlXGONTOTE GUVOECNG TIOV
UMAYETOL O€ QLT HE OTOLOONTOTE TPOTO KAl Yl OTMOOVONTOTE AGYo, 0 €EOMAIOHOG TpOcfaong
napadidetor otov OTE omv katdotaon mov moapeAnedn, dAMwg o IMAPOXOX emPoapiveton €§

O0AOKANPOL L€ TO avTiTiHo NG aiag autov.

H mpopnfelar kol eyKOTAOTHOT TOL QMOITODHEVOL YO TNV TIOPOXT] TNG LMNpeciag €EO0MAIOHOV TOU
IMAPOXOY (CPE) mépav 1oL avotépn avagepopevon eEonAopon nipoafaong doktaoiag OTE, kabaog
Kol 1 ouvtnpnon Ttou yivetar and tov 6o tov TTAPOXO. O efonmAMopog autog TPEMEL VA EYEL TNV

QTIOLTOVHEVN EYKPLOT] TUTIOV, OTIOG TIPOBAETETAL AMd T 10XV0LVON OXETIKN vopobeoia.

EAdyloteg amattrijoelg teppoatikod e§omhtopod IMeAdtn (NTE) ywx v Topoyxn TV UMNPECIOV

O.K.ZY.A.ovneras, ZY.ME.®.X gras ano tov OTE npog tov [TAPOXO:

H @uokn Sienagn otov teppatiko e§omAlopd tov I[TAPOXOY mpémel eivatl TOMOV HOVOTPOTIG OTTIKNG
tvag, mpwtokoAAov GE. O tomnog g ontikr|g Sienaeng (Long, Intermediate, Short) Ba kaBopileton otnv
attnon mapoxng g Lmnpeoiag Onwg eaivetar oto vmodeypa tov ITAPAPTHMA 3 g napodong
IIpoopopdc.

IMa my enitevén g emruyovg SioVLVEECNG TOL TEPHATIKOD €SO0MAIGHOD Tov TTapdyov Kot Tov SIKTOOU
tov OTE xaBag ko TG opaAr|g Kat anpdokontng Aettoupyiag g vnnpeoiag, o OTE kot o [TAPOXOZX B
TIPEMEL VX OLVEPYALOVTIOL O€ TEXVIKO €MIMESO (MAPAUETPONOOELG €EOMAIGHOD, KABOPIOPOG AOYIKGOV

KUKA@HAT®V Kat S1evB0VaE®Y, TEXVIKEG SOKIHEG K.Q.).
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KEOANAIO 5 TENIKOI OPOI
5.1.1. AvwTtépa Bia

Kavéva and ta oupfarropeva pépn dev kabiotatal vnaitio yio onoladnnote aduvapio EKTANP®ONG I} 1N
TIPOONKOLON EKTTANPWOT] TOV ULMOXPEDCED®Y TOL TIOL TPoPAEnovVTIaL amo TNV mapovoa Ilpoogopd, otnv
TIEPIMT®OT TIOL QLT N amoTLYia oEeileTan e yeyovota avetépag Blag. Qg yeyovog avatépag Blag Bempeitan,
Kotd TG Statddelg g keipevng vopobeaiag, kabe yeyovog to omoio BplokeTon eKTOG TNG 0QAIPUG EMPPONG TOV
HEP®V KOl TO OTIOI0 aVTIKELPNEVIKG Sev Ba pmopoloe va anotparmel ovTe Pe TNV emidelln akpwg eEelSiaopévng
EMPEAELAG, EYOOOV QUTO CUVETAYETAL AVTIKEWHEVIKT aSLVApia TOL TANTTOHEVOL HEPOUG TIPOG EKTIANPMOOT] TV

LTTOXPEWDTEDV TOV.

Y& MEPINTWOT EMEAEVLOTG YEYOVOT®V QVATEPOG Blog T& SIKNOUATH KOL Ol LTIOXPEDMOELS TV HEPDV TIOU
QTOPPEOLY QTIO TNV TAPOVCN KAl GUVOEOVTAL ATIOSAOG HE TNV aveTEP® Bla avaoTéAAovTat yix 0An ) Sidpkela

10X00G TV YEYOVOT®V QUTOV.

Eppovidopévov Adyov avetépag Biag mov dev Ba elval Kowdg yvwotog, To mANTTOpEVOo Mépog
unoypeovTal, eviog MEVIE (5) NUEP®V QMO TNG EHPAVIOEWG TOV, VX TOV YVWOTOTOUOEL EYYPAPWSG OTO GAAO
Mépog. Evoowm voiotaton kol Stapkel 0 Adyog TG avatépag Biag Katd ta avetépw, ta Mépn €xouvv v
UTIOYPEWOT] VX AXPBGVOLY OAX T KATAAANAX HETPA Y1 TOV TIEPLOPLOHO TV {NHIOV oL HBeAe TPOKOOLY Kat
VO TIPAYHOTOTO00V K&Be €OA0OyN TPOOTIAOEI TTPOKEIHEVOL VX GPOLV XWPIG KABLOTEPTOT TA AMOTEAETHATA
OTIOLOCSNMOTE KATAOTAONG aveTépag fBiag ko eniong va avalntodv ebAoyeg evaAAakTikéG peBdSoug ya v

eMTELEN 1008VVAPWOV ATOTEAETHAT®WV COHPGOVA (e TN LVHPaon Kot TNV mapovoa [Tpoc@opd.

YNV TMEPIMTOON TIOL TA €V AOY® YEYOVOTX QVATEPNG BLOG OLVEXIOTOVV YA XPOVIKT] TIEPIOSO TOLAGKIOTOV
pravia (30) nuepav, Tote Ta Mépn B guvevvonBoLV e KA} TOTN TIPOKEIHEVOL VO KATAAIEOUV O€ CLUHPOVIN
YO TIG OTMOTOVHEVEG EVEPYELEG CUHO®VA HE TIG TIEPLIOTATELG T} YIX VO TPOTIOTIOW|O0LV (@' OCOV €lval EMAPKOG
SikooAoynpévo) toug 6poug TG TOpPaong Kol g mapovoag IIpoopopdg cuvemneia TG e§akoAovBnong g

avatépag Blag, kol va kaBopioovv TauToXpova TIG TEPAITEP® GYXECELG TOUG.

Av ta Mépn Sev KatopOmoouy va GLPPEVACOLY Va avaAGBoLY §pGonN 1) VO TPOTIOTIO|GOLY TOUG OPOVG TNG
Yoppaong n va Aboouv ™ Zopfaon Koatomv apolfaicg CLHE®VIRG, TOTE, O MEPIMI®ON SAPKENG TOV
YEYovOTwv avatépag Blag peyoahvtepng ano evevivia (90) epydoipeg nuépeg (ektog eav pe Baon Satagn g
napoLoag TPofAEneTon cuvTopOTEpT Tpobeopia), omolodnnote twv Mepav €xel To Sikalopa va Avoel
HOVOHEP®G TN ZVWPaOT), EI60TOIOVTAG EYYPAO®S TO GAA0 MEpog, Xmpig va TapaBAGITOVTOL TO SIKONOPATH Kot
0l LTIOXPEMOTELG TIOL VPLOTAVTO TPV AT TNV €V AdY® AvoT TG LOpPaonc, dnAadn kabBe Mépog Ba ekmAnpwoet
OAEG TIG OLUPBATIKEG LTIOXPEDOELG TOV TIOL Elyav KATOOTEL ANSUTPOOECHEG TPV TNV EPPAVIOT TOL YEYOVOTOG
avotépag Plag. To Sikalopa katayyeAiag tov OTE teAel vmd v em@OAAEN TOV LMOXPEDOCEWV TIOL TOL

empBairovran Suvapel g ATT EETT 1063/03/30-1-2023.
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5.1.2. EpniotevTikKOTNTA - AnHOoolomnoinon

Apeotepa Tot GUHPBAAAOHEVA PHEPT|, TO TIPOTMTIKO TOLC, KA1 YEVIKOTEPXK 01 EEWTEPIKOTL GLVEPYATEG TOLG TIOL
XPNOHOTO00VTAL MO GVTOVE KATA TNV EKTEAEOT] TV EPYNTIOV TOUG SEGHEVOVTAL PNTA KL EYYPAP®G VIO TN HN
YV®OTOTIOINGOT O€ TPITOVG 1) TIg GLUVSESEPEVES [lE XVTOVG ETILXEIPT|TELG, OAWY TV KOVOTIONOE10MV TTAN|pOQOPLAY,
EYYPAO®V T OTOXEIV, TIOL XapakTnpilovial eyypaeng amd 10 KAOe HEPOG WG EPTOTEVTIKEG KOL ATTOPPTTEG, KOL
TIG OTIOlEC AVIOAAGTTOLY, T] TIEPLEPKXOVTAL O€ YVAOT] TOUG TIPLY, KATA TN SIAPKEIX TRV SIATPAYHATEVTEDV Yl TN
obvaymn g XopBaong IMTAaiolo KaT& TV eKTEAEOT] KOl yia 600 €t peTd ) AVomn g ev Adyw oOpfoaong. Xe
EKTATP®OT] TG WG Gve SETHELOTG TOVG TA CLHBUAAOHEVA PEPT] LTIOXPEOVVTAL VA SIXCPAAI{OLV TNV TIPNoN
TOV OVOTEP® LTIOXPEDOEDY TIOV AVOAXHBAVOLY Ko amd KaBe €va amo T 0TeEAEYT], LTAAANAOLG, EpyOAdoug Kat

AomoLg oLVEPYATEG TOVG.

O1 epmoTeLTIKEG TTANPOQOpPiEG Bo XPNOHOTOIOVVTIAL AMTOKAEIOTIKA Yl TOUG OKOTOUG YO TOLG OT0i0uG
apXIK& Slatébnkay i/Kal yor va emTpéPouy ota ZUHBAAAOPEVA HEPT VO EKTTAPOCGOLY TIG VTIOXPEDGELG TOVG
010 mMAaioo g ZopPaong [MAaiolo /Kot va SIeKSIKIO0LY T SIKA@PATa oL amoppéovy and auth. Eidika o
OTE e&ao@aiilel 0Tt o1 TAnpo@opieg mov AapPdavovtat and tov 1810 oTa MAKICIX TTAPOYNG TOV VTINPECIOV TNE
napovoag otov T.I1., §e xprnotponolovvial (e 0moOVENMOTE TPOTMO) amd 10 Alaviko dkpo tov OTE. H ev Adyw
oupewvia epthapfavel kabe eidoug vrnpeoia v omoia Aapfavetl o T.I1. duvapetl g ZopPaong IMAaioo kot

TEPLAAPBAVEL pNTI SECHEVOT] AVAPOPIKA HE TLG LTTOXPEDTELG TOV TIPOTYOVHEVOL £6aPiov.

H vnoypéwon exepvdelag twv pepiv and 1o mapov apbpo eKTelvetal TG00 KAt TN SIAPKELN 10X00G TNG
Yoppaong [MAaioo kot yo 0o (2) €t petd v yla onolodnmote Adyo Abon autr|g. Eidika Se, ta ototyeia mou
Q@OPOLV TNV OKEPAOTNTA TOL SIKTUOU OlOLONTOTE TV GUHPOAAOHEVOV HEPQV, SEV YV®OTOMOLODVTOL

onotedNmoTe HETA TNV KaBolovenmote TpoOmo ADOT NG MAPOVCNG.

Ta ovpParropeva pépn avaAapavouvy TV LIOXPEWOT Vo KATABAAOLY OTOV aVTIOLHPAAAOPEVO TOUG
amolnpiwon ywx kabe Betikr] (npia mov avtog vméoTn €€ attiag TG WG Gve TApPABiaong TG LTOXPEWONG
EXENVOEING, aMO TO TMPOOWTIKO TOLG 1] TOUG EV YEVEL GUVEPYATEC TOUG, CUHO®VA HE T TIPOPAEMOPEVA OTIG

Swataéerg g keipevng vopobeoiag.
5.1.3. EKxWpnon AIKQLWHATWY

(o). O T.IL. bev amoKT& Kaveva ePTPAyHaTo SiKalopa, TitAo 181oktoiag 1 / Ko Bapog emi Tov oKIVATOV
Kol Kvntav 1810k tnoiag, vopung n / kat xpnong tov OTE, pe e€aipeon ta Sikanopata Xprong Kol eKPETARAAELOTG
TIOL TOL TIAPEXOVTAL CUHE®VA pE TV Z0pPaon [TAaioo, 1 av GAA@G opifetal anod v Keipevn vopobeaia kot Tig

KOVOVIOTIKEG amopdoelg g EETT.

(B). Ot cupParrdpevor 6ev Shvavto va EKX®PTCOLV OAIKAOG T HEPIKAG ATIALTIOELG TIOL ATOPPEOLY ATIO TNV
Yoppaon MMAaiolo mov Ba vnoypaet pe Pdon v Mapovoa TPOCPOPE, 1 va petafifdoovy kab olovénnote

TPOTIO OAIK®G T HEPIKAOG SIKAIMUATA T) VTIOXPEDTELG, 1) VA avaBETOLY TNV EKTEAEOT] XLTAOV, X®PIG TNV Eyypapn
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ouvaiveon Tov aviloLPPBAAAOPEVOL HEPOLG, GAADG TIAPEXETAL SIKATMHA EYypagng KatayyeAlag TnG Toppaong,

pe e&aipeon Tig mapaypd@oug y kot 8.

(y). Kat’ efaipeon o OTE O0vator va o) avabéoel 1) eKX@PNOEL TNV EKTEAECT TOL TAPOVIOG OF
omoladnnote ovvdedpevn pe avTov emyeipnon (Buyatpikr, etonpeia Tov OpiAov KAL), Ve T GLUHPAAAOHEVT
pépn Suvavtotl ) va eKX®PNOOLV TO SIKAI®pA €OTPASNG TOV QMOLTHOEDV TOLG TIOL GMOPPEOLY OO TNV
TapoLOa GUUBNGCT], € AVOYVOPIOHEVO TOTOTIKO (Spupa ¢ EAAGSog 17/ kot touv Ewtepikod kabohg Kot o€
eyyeypappéveg oto okeio Mntpwo touv Ynovpyeiov Avantuéng Etaipeieg Evnpépwong OpelAetodv, oOp@@va

L Ta 00a optlovtal oTnv EAANVIKN vopoBeaia.

Ye kaBe mepintwon, n onoldNIoTE HOpET ekx®pnong anaitnong and tov OTE, kaBdg Kot 0AKT| 1| pHePKN
petafifaon Sikodpatog, N avabeon ektéAeong voxpEéwong e Paon v mapovoa cOUBOT, WOXVEL HE TV
eMEVAASN TV PLOHIOTIKOV LTTOXPEDCEMV TIOL QULTOG PEPEL, WG [Tdpoyog pe Enpavrikn loxd oy EBvikn

Ayopd Xovépikng Kevipikng ITpooBaong oe Ztabepn 8éon (Ayopa 3B).

(8). Xwpig v mpofAenopevn oy mapdypao B ouykatdBeon tov dAAov Xvpfaiiopevov Mépoug, Ta
Yupparropeva Mépn Statnpoiv 1o Sikaiopa vo petafiadouy ta cLBATIKA TOLG SIKAIMHOTA KAl UTTOXPEDCELG
o€ pito Mépog w¢ ouveénela g HETAPifaONG TV OXETIKOV TNAEMKOIWVOVIOKOV GSEIOV T)/KaL TNG AAAYNG TOL
€AEYXOL TNG EMIXEIPNOTG TOVG, GUHPWVA JE TNV Kelpevn vopobeoia, vmo v mpodndbeon 61l o Tpito Mépog
avaAapfavel 0Aeg Tig oupPaTiKEG LIOXPEDOELG Kol evBVUVEG ToL ZvpBaAAopevov Mépoug Tov Tig petafBifddet.

To KOOTOG T®V AMUTOVHEV®V £pYaolV Ba emPBapivel Tov ekSoyxEa.

5.1.4. Alapkela ZOpBaong

H Zopfaon ya v mapoyr vImpeciev g mapovoas, cVHPaVEiTan va gival Stdpkelag evog (1) €toug pe
v emeLAXE G eAAX0TNG SIGPKEING EKAGTNG LTNPECING TIOL THPEXETAL OTA MAKIOLX TNG TMAPOLOOG. Qg
nuepopnvia évapéng opiletat n nuepopnvia vmoypaeng g ocvpPacng. Meta v ndpodo tov evog (1) €toug N
NG EAGXIOTNG SIAPKELNG EKAOTNG LINPECLNG IOV TIAPEXETAL OTA TTAXIOLN TNG TAPOVCAG 1] CVUHPAOT HETATPEMETAL

QLTOSIKAIMG O€ OpiaTOL XPOVOUL.
5.1.5. Antolnpiwon - EvOovn

KabBéva anod ta ovpfarropeva pépn euBdvetar évavtt Tou avTioLPPAAAOPEVOL TOL KO LTIOXPEOVTOL V&

QMOKXTAOTNOEL TIG BETIKEG (Npieg TOL TIOL TIPOEPYOVTAL:

e omd OTOIKSNMOTE KATAOTPOT], ATOAELN, PB0pA 1) (NH1& TIPOKAAETEL OTTOI0ONMOTE € AVTAOV, KA1 1 OTTO1x
o@elAeTOL 08 LIATIOTNTG TOL, VIOAAAA®Y TOV, TIPOOTNOEVTWY 1| BonBOV EKTANP®OTG AVLTOV, 1| OTIOLOSNTOTE €V
VEVEL TPOCWTO XPNOIHOTOLEL QUTO TIPOG EKTIANPWOT] TOV LTIOXPEMTEDV TOV GTO MAKICIO TNG THPOVON G KATH TNV
GOKNOT TOV KABNKOVI®OV TOL €Ml TNG TEPIOVOING, KIVITNG KAl akiviTng Tou avtioupfaAAopévou tou, 1 €t g

TIEPLOVLGIAG OTIOIOVSNTIOTE TPITOL PLATKOV T} VOHTKOV TIPOCAOTIOU,
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e amo6 omowxdnmote nepintwon Bavatov N copatikng BAGRNG N PA&BNG TG vyeiag TpoodT®Y, 1 omoia
oQeiAeTon o€ LITANTIOTNTA TOV, LMOAANAWY, TPooTNBEéVTIOV 1] BonBdV eKMTANPWONG KLTOV 1] OMOOLSNMOTE €V

YEVEL TPOCAOTOL XPNOLUOTIOLEL AUTO TIPOG EKTTANPMOT] TV LIIOXPEMOCERDY TOL OTO TAAIC10 TG TAPOVOTG

* amnd a&lwon tpitov kon N omoia ogeiAeton oe omowxdnmoTe MAPaPicon TV LIIOXPEDTEDV TOL SUVALEL

TOL TIXPOVTOG 1) 0€ TIPOTPOAT SIKAWHATWV eEPVBEING/ amOpPTTOL TPiTQV.

'EkaoTo oupfaArdpevo Mépog Ba eivar vmevBuvo povo yio tig Betikég (npieg mov mpokaAel 0Tto GAAO
YupPaArropevo Mépog. Kavéva amno ta Zupfarropeva Mépn 6ev evBivetat évavtt Tov avtiovpfaAAopévou yia
éupeoeg, amobetikég (nuieg 1 Sta@uyovta KEPSN TOL HTOPEl VX TIPOKOYOLV OTO TIAIOIO EKTEAEONG TNG

T POVCOG.
5.1.6. EmiAvon Awa@opwv - loxvov Aikaio

Ta cupfaAropeva pépn avaAapavouy v LIoXPEWOT va KatafBaAAovv kabBe Suvatr| npoondbeia yiax tnv
emiALOT] TUXOV S1APOPAOV KOl TUXOV SIPAOVIOV TIOL TIPOKVIITOLY OO TNV €pUNVEia Kol TV LAomoinomn g

napovoog ITpoogopdc.

H napovoa [Ipoopopa Siénetan amd 10 eAANVIKO Sikano - kot 15iwg tov Aotiko Kadika, otig Statd&elg tov
OTI0I0V TIXPATIEPTIOVTOL TOr HEPT Yo KABe Sxpwvia 1 ap@ofntnon, epocov dev vndpyel 181kn mpoBAeymn i
pLBHIOT OTNV MAPOVOR, KOl KOWOTIKO SiKoo Kol appodia SIKAOTPIA yix TNV €MALOT] TOV S10@Op®V TIOU

TPOKVUTITOLY OO ALTHV opilovTal To SIKAOTAPLX TV ABNvov.
5.1.7. Tpommomoinon tn¢c Zoppaonc MAaioclo

H X0OpBaon IMAaioo duvaton va tpononoinbel pe kown ovpgavia Twv ovppfarropévev pepov (OTE kot
TII), KOTOMY €yYpAOOL OLTIHATOG OTOOLSATIOTE TV CLUHBAAAOUEVG@Y, CUHP®VA |IE TA LoXVOVTA OTNV €BVIKN
vopobeoia, 15iwg oe mepintwon tpononoinong g napovoag [Ipoopopds Avapopds, oOPE®VA pE To 0pLlOpEVa

otV Anogaon g EETT.
5.1.8. KatayysAia

Ye nepintwon mov éva ZupPaAAOpEVO HEPOG SV TNPEL LTIAITIA TIG LTIOXPEMOELG IOV ATOPPEOLY MO TNV
napovoa TIpoo@opd Kot w¢ opiloviol aVOALTIKA KOTOTEP®, TOTE TO GAAO HEPOG SUVOTOL HE E€yypaon

eldonoinon va taéel mpobeopia 15 NEEPOAOYIOKOV NHEPAOV YO GUHHOPPGDOT] TIPOG TLG VTIOXPEDTELG TOU.

YV mepintwon mov mapéABel akapm, and TNy emboon TG TPATNG Eyypaeng €8omnoinong, n taxdeioa
TPOG TO LMAITIO pEPOG, Tpobeopia twv dekamévie (15) NHEPOAOYIOKAOV TNHEPOV Y& CUHHOPPWOT OTIG
UTTOXPEWTELG TOV, TOTE TO AAAO PEPOG AMOOTEAAEL SE0TEPT EYypaPn OXANGCT], KOvomolovtag v Kot otnv EETT,
tdoooviag mpobeopia  tpravia (30) epyacipov NUEPOV YIX CULHHOPE®OT|. XTNV TEPIMT®OT TOL TAPEADEL
axkapmn kol n 6edtepn mpobeopia cupPOPE®ONG TV TPLavTa (30) epyacipwyV NUEPAOV, TO QVAITIO HEPOG

Suvartal, petd to mépag Twv Tpravia (30) epyacipov nEePAV, va ipofel o€ S10KOTT OA@V TV LINPECIOV KAL VO
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anooteilel tplm éyypagn oxAnon yw kotayyedio g ZopPaocng, Ta amoteAéopaTa TG omoiag emépyoviat

elkoot (20) epyQoeg NHEPEG HETE TNV KOWVOTIOINGT] TNG 0TO GAAO HEPOG.

Artieg katayyeAiag ouviaToly, 16iwg, N Un €0PANOT 0QEIAOV GUHP®VA HE TIG Slatdéelg Kat Stadikaoieg
NG MAXPOVCAG TPOTPOPAG, T| 1N KATAPBOAT EYYUNTIKAV EMOTOA®GY OUUPOVA HE TIG S1aTAEELG Ko Stadikaoieg TG
TAPOVOAG TIPOTPOPAG, Kal EI8IKOTEPH TV 60wV opilovial 6to KEDAAAIO 6, 1 k1puén evog €K TV HEPDV OE
KOTAOTOOT TITOXEVOTG, N KATaBeon aitnong Tou 1610v yix TNV KNpLuén T0L G TTOYELAT, N LIIOBOAN aitnong N N
Béon oe Swdikaoia e§uyiavang, n Béon avtoL ot avayKaoTiKn Slayeiplon, 1 Abon tov cLpPaAAOpEVOL HEPOUG,
N akOpwon N avakAnon g adelag tov, N Slakvddvevon TG aKeEPAOTNTHG TOL SIKTLOUL, N TEPIMTTOON TNG
avetépag Blag, onwg mpofAgnetatl oty napdypa@o 5.1.1 tov napdvrog kepaiaiov. H &oknon tov SiKaidpatog
KOTOyyeAlOG 0Ty TEePIMTon NG Un eUnpobeoung eE6QANONG TV N apELoBNTOOHEVWY TIHoAOYi®wV pubuileton
OUHE®VA HE TH avaEEPOPEVX OTO Tiepl «Alakomng Ymnpeoiag» ke@aialo twv OKovopiKav opwv. Katomy
CUHEWVIAG TV HEP®Y, SOvavTal Vo TIPOPAETOVTIOL Kat GAAX TIEPIOTATIKA T OTIOI KATA TNV KOAN THoTn €lvat

KoV va BepeAtdcouy €181K0 Kot omovdaio Adyo KatayyeAiag TG oOpfaong.

YTIG IEPUTTAOOELG IOV 1 KATAYYEAIX aloKeITOL AOYw KNPLENG OE TTO)ELOT, Katdbeong aitnong tou 18iov yia
TNV KNPLEN TOL Oe MTOXELOT], LIOBOANG aitnong N Béong oe Saxdikaoia egvyiavang, BEong oe avayKAOTIKN
Swayeipiomn, ADoNg, aKOPWONG 1 AVAKANGTG TNG GSE1NG TOL avTioLpPaAAopéVo 1 KataBeong aitnong Tov 18iov
yla@ v Knpuén tou O TTIOXELOT, TK AMOTEAECHOTA QUTNHG €XOLV GUECT 10XL amd TNV KOWOMOiNnon g

KOTayyeALOG o€ QUTOV.

Ye mepintwon mov 1 LopPaon katayyeAbel anod tov [TAPOXO avartioAoynta mpy ) Angn g eAGXLoTg
Sapkelag g Kabe vmnpeociag g Mapovoag Tov agopd v Awdpkela Iapoyng vnnpeaiag, o TTAPOXOX

LTTOXPEOVTAL OTNV KATAPBOAN TEAQV HEXPL TN CLUUTATIP®OT) TNG EKAOTOTE EAGYLOTNG SIAPKELNG.

Me v kab olovérnote tpomo Avon g LOpBaong kabe ovpfarropevo pépog Ba Aafel ta avaykaio pétpa
ylx v avakton ond 1o GAA0 cLpBaAAdpEVO PEPOG TLXOV €EOTTALOHOV ToL TO (GAA0) GLHPAAAOLEVO HEPOG

napeiye.

H ko’ olovénmote 1pdmo Avom g LOpPaong §ev oLVETAYETHL TAPAITNON TOV CLUHBOAAOHEVOV HEPDOV OTIO
SIKOOPATa Kol VTIOXPEDCEIG TIOL €XOLV COPEVLTEL PO TG ANENG NG ZOPPAONG, EKTOG €AV €XEL EYYPROWS

oLpHE®VNBel To avtiBeto.

Ye mepintwon mg kab’ oovérnote Tpomo AVong g oxenkng ovpPaong petadd tov OTE kot tov T.IT.,
TIAVEL QUTOSIKALMOG 1) TTAPOXT OAWV TOV OXETIK®V LTNPETI®V TIPo¢ Tov T.IT. Ko kK&be ekkpepng o@elAr] tov T.I1.
QMOPPEOLOR aMO TNV EKTEAEOT] TNG OVLHPAONG TV LANPECIOV TNG Mapovong Kabiotatar Andupobeopn kot
QIOLTNTA a6 TV Npepopnvia g Avong me. O OTE éyxel Sikaiwpa va pofel 0€ KATAMTWOT TV €16 XEIPAG TOV

EYYUNOE®V TIPOG €lOTIPAEN TNG OPEIATG KVTHG GHECH Kal X@PIG GAAN €donoinon 1 va cLPYMEIeL TNV 0QEIAT|
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tov T.II. ano vnnpecieg g TAPOVOAG |E TUXOV TIOTOWTIKA OO GAAEG LTINPEGIEG XOVOPIKNG, EPOCOV 1| OQEIAT

ano vmnpeoieg ¢ mapovoag dev eEo@AnOel anod tov mépoyo.

Me v emeovAaén TV e8ikoTepwV Sataéewy mov npofAénovtatl oty napovoa [Ipoo@opd Avagopag, 1
KatayyeAia ¢ oLpPaong yiveton oOHE@VR HE To TPOPAETOpevVa 0TV Keipevn vopoBeoia kot vmd v

emELAAEN TV LIOXPEDTE®V oL emPBdAAovton otov OTE Suvapet g andeaong g EETT ATl

Ta 6oa opilovial oty mapovoa Siata&n dev meplopidouvv ta Sikonwpata tov T.IT. and v eKAOTOTE
woxbovoa vopobeoia ko Tig oxetikég Anopacelg g EETT, 18iwg 1o Sikaiopd tou va vmofaAiel KatayyeAia
oV EETT obpgova e Tig Stata&elg tov apBpov 77 tou v. 4070/2012, oe nepintwon mapafaong and tov OTE

UTTOYPEDCEMV TOL TIOL KTIOPPEOLY ATIO TNV TIAPOVCX TIPOTPOPAL.
5.1.9. AnpooiéotTnta

Kdbe éva amod ta cupBaiAopeva HEPN OQEIAEL VX PNV GVOQEPEL T] XPTOLLOTIOLEL |IE OTIOIOSNTIOTE TPOTIO TA
EUTTOPIKA OTHATA, TO AOYOTUTI 1} OTJHLOTO TIAPEXOHEVMV LTNPECIMV TOV GAAOL MEPOLE KAUT| TV GLVOESEPEVDV
Etonpioyv tov 1] YAWOOIKOUG OpOLG OV VO EUTIEPLEXOLV, VO LTIOSIAQVOLV 1] QVAQEPOLY TA OVOHOTH GAAOL
Mépoug Kaun tav ouvedepévav EToplov Tov Xwpi¢ v TPonyovHevn €yypaen ouvaiveorn tov. Emiong,
OLHE®VETTOL Vo PNy Tipofel emmAéov otV €k800M 1| TNV XPron LAIKOL Sla@npiong, mpondnong nNwAnoewy,
QVaKOWV®OOE®WV 0Tov TUMmo 1 GAAOL LAIKOU ONHOCIOTNTOG OTK OTMOIX AVAQEPOVIAL 1] XPTOLHOTOI00VTIOL e

OTIOL0ONTIOTE TPOTIO TA LIHOTA, XWPIG TIPONYOVHEVT £yypa@n ouvaiveon Tou dAAov Mépoug.
5.1.10. MANPOYOPLOKA ZVCTAHNATA

TCevika

IMa v vooTAPIEN TN TAPOYNG TV LTINPECLAOV TNG Tapovoag ITpocPopdg TpokeLtal va avamtuyBoldv véa

N V& eneKTafolv LELOTAHEVA TAT|POPOPLOKK CLOTIHATA.

K¥p10g 0KomoG TV GLUOTNHATOV auT®V Ba gival 1 SlEVKOALVON TG KATABEONG ATACEMY Y1 TIG €V AOY®
vrnpeoieg and tov ITAPOXO mpog tov OTE kou 1 emtdyuvon g enegepyaciog Toug amd OAOUG TOUG
epmAeKOpEVOLG. Ta v AOY® OLOTHHOTA TIPOKELITOL V& KOADWOULV OAEG TIG QMAITNOEIG ANUYNG Kat Stayeiplong
TIOPAYYEAL®V, DAOTIOINOT|G, TIPOXTIG KAl GLVTIPNOTG TouG, TipHoAoynong, SLAs/KPIs, kabBog kot BAafoAnyriag
kot BAafBodiayeipiong. O TTAPOXOZX Ba €xet ) duvatotnta pécw tov IL.E. WCRM va eKTUTIQVEL TNV OXETIKN
aitnon / amavinon / avayyeAia oty omoia B @aivoviol o povadikog aplBudg Tautonoinong Kat 1 OXETIKN
NHEPOUNVIA KOl OPA, TX OTOIX KOl KTTOTEAOVV HMOSEIKTIKO OTOLYEID OE MEPUTTAOOELS Stapwviag. O LTOAOYIGHOG
TV TIOWIK®V PITPAOV TOL TEPTYPAPOVINL AVOAUTIKK OTIG OXETIKEG TIApaypapoLg Tov meplypd@etatl 1| Baowkn
Tupeevia (Basic SLA) tev umnpeoiov g mapovoag, yivetor BAOEl TV OTOKEIWV TOL aQOPOLV TNV
Sekmepainon kdbe aitnong, ovpewva pe TG Stadikaoieg mov meptypa@ovial otnv mapovoa IIpoo@opd
Avagopdg, kot tpolvtal and to nAnpooptako cvotnpa tov OTE. Ta ev Adyw ototyeia eivonl Stabéopa péow

TOL MANPOPOPLXKOL cuoTthpatog o KaBe TTAPOXO oto PETPO TOL APOPOVLV KITAHATE TOU KOl CUVOAIKG OTNV
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EETT. O OTE ogeiAel va evnpepavel pe k&be mpoogopo tpomo touvg [TAPOXOYE ava@opikd pe v xpron
tou [1.X. WCRM. M£0w ToU OLYKEKPIHEVOL GLOTHHATOG, ot ITAPOXOI éxouv v Suvatdtnta mapakoAovBnong
NG KOTAOTAONG TV ctNoe®V TouG. O OTE €yel TNV LMOXPEWOT AHPEOTG EVIIHEPOONG OXETIKA |IE TIG KTNOELG

v [apdxwv, dote va emtoayuviei n Sradikaoia.

H Evnpépwon/Enéktaon tov I1E OTE o€ eninedo Aettoupykotntag Ba yiveror pe TpOmo ®OTE va pnv
emnpeddel TV anpockomntn Agrtovpyia tov cvotpatog. O OTE Ba evnuepaverl Tovg ITAPOXOYE y ) véa
€kdoaom tov Aoylopikob tou ITE OTE tovAdyiotov 2 puniveg mpv v évtadn tov aAlayov oto I1L.E napéyovrtag
TIAPAAANA AP TIEPLYPAQT TV 0AAXYQV TIOL Bar TIEPLEKEL 1] VEX €KEOOT] YOOV KATL TETOLO EIVAL EPIKTO KOl
Sev ouvtpéyxouv Adyol tax\tepng S1beong g veéag €KS00mMG. Xe TEPIMTOOT oL LEIoTAVTAL AGYOL TAXOTEPNG
Suabeong g véag ékdoong o OTE ogeidel va evnpepaoel eyypagng v EETT kat toug [TAPOXOYZX
AVOADOVTOG TOUG AGYOLG TIoL KabloTovy enelyovoa T OxeTiki] cAAayr]. Eav ot aAlayég touv TTE OTE agpopovv
0€ VEa TIPOIOVTA 1 €4V EMNPEGLOLY TNV LVPLOTAUEVI] AELTOLVPYIKOTNTA XEIPIOHOV TOU GUOTHHOTOG OO TOLG
IMTAPOXOYZ, o OTE Ba evnuepavel ylo TV 0OAOKANP®OT] TNG LAOTIOINGTG TIPOKELPEVOL VA TIPOYPAHHOTIOTEL
SOKIHOOTIKOG €AeyX0G aLT®V 0AAG Ko yia va 00et 0 xpovog otoug ITAPOXOYX va evta&ouv Tig aAAayég oTta
Swkd toug T1L.E ovompoata. KdébBe evnpépwon Sokipdletal yix xpoviko Staotnpa tovAdyiotov 20 epyaoipov
nuepwv and tovg TIT oe Sokipaotikd ovotnpa mov SwbBétet o OTE. O OTE ogeidel va amokpiveton o€
ep@TNHata/(nTrpata Tov B€Tovy ot TépoyoL KATd TNV SOKIHAOTIKY AElToupyla €vIOg EDAOYOL XPOVOL O OTOI0G
Sev Ba Eemepva 1ig 2EH. e mepintmon mov Kot TNV SOKIHAOTIKN Agttoupyia Stamotwbel mpofAnpa o€ Kamola
amo TG VEeg AettoupylkotnTeg, T0te 0 OTE Ba mpémnel va Stac@aAioel TNV amoKat&oTaon Tov POoBANHATOg Kot
™MV €K véou O1abeon SoKPaoTIKOD TEPIBAAAOVTOG TIPOG TOUG TAPOXOLG, OoTe va emPePfoiwbel 1 opbn
Aertovpyla mpv v évapén Ttov mapaywylkod mepiBdAroviog. O OTE Ba evnpepavel yw v okpifi
nuepopnvia gpappoyng twv oAAaydv oto ILY WCRM ToLAGYIOTOV 5 €pyRolpEg HEPEG VOPITEPA amd TNV
npoypappatiopévn epappoyn. HapdAinia o OTE Ba e§aopaiifel 611 n véa €kdoon Tov Aoylopikob tou T1LE.
WCRM eivon cupfatr pe TNV TpoyevéaTepn AELTOLPYLX TOL CLOTHHATOG. Xe KGBe mepinTwon, N véa €KSoon Tou

Aoylopikoo tou I1.E. WCRM ovAAeitoupyel pe TIg THAXLIOTEPEG Y10 SIAOTNHA TOVAGYLOTOV 12 pmvev.

H mowotnta ka ) éktaon twv mAnpogoplodv mov Aapfavouy ot ITapoyot and tov OTE, péon tov Texvikov
Aenagav tov [TAnpogopiakod Lvotipatog B mpénel va elval TOLAGKIOTOV QVTIOTOIKN TG TOLOTNTHG TV

TIA|POQOPLAV 1oL AapBével To Atavikd dkpo tov OTE.
To IT.Y. WCRM &aBétel pnyoaviopovg avaktnong dedopévav (system down recovery tool).

'OAeg o1 Suvatég Aettoupyieg tov ITE OTE (Katay®pnon otnpatoy, EVIHEP®OT] YA TNV KATAOTHOT €VOG
QUTAHATOG, avIOAAXyYT TEOTNG LOTIG SESOHEVOV K.1.), Vo eivatl SaBEC1|EG OTOVG TNAEMKOIV®VIXKOVG TTAPOXOLG
e T popen texvikav Stenaemv (Web Services Application Programmer’s Interface / API) mou emtpénouvy v
avtopatomonpévn (xwpic avBpomvn mapépfaon) aviariayn Sedopévev petagd touv TIEX OTE ko tov

GLOTNHATOV TTANPOPOPIKNG TV Tapoxwv. Ot oxetikég Texvikég Atemagég (APT) Ba mpémel va opilovial Kot va
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vAomotovvton Bdoet AebBvav IMpotomewv Web Services (my. W3C Web Services Standards, ISO/IEC
29362:2008 WS-, kAm).

O OTE vnoypeovtal va e§axo@aiilel yia 1o ev Adym mAnpogoplako cvotnpa (IL.Y WCRM):
e AwbBeoipotnta Eeappoyng: 99.95% avd €tog, pn cupmepIAGpBavopévou Tou XpOVOL GULVTIPNONG.

e Xpovog amdkplong oTa KTHHATa oL Katayxmpovvtal oto ITX OTE amo tov [TAPOXO 1 v EETT: To
95% TV NAEKTPOVIKOV OITNHATOV TIOU KATOX®POLVTAL 010 ev Adyw TIX OTE Ba mpémel va tuyxavel

GLEOTG CLOTENIKT|G EMEEEPYRATTNG.

e Tlpoypappatiopévn dakomr vnnpeciog (omAn): To moAy 8 wpeg to pnve, povo Kuplakr 1 enionpeg
apyieg kot povo y tig wpeg 06:00 éwg 14:00, 1 kaBnpepvég kan povo yia tig opeg 00:00 €mg 08:00.
Amopaitntn n edonoinon ¢ EETT kot tov [MAPOXQN 1tpeig (3) epydolpeg npépeg mpwv tny

TIPOYHOTOTIONOT TNG S10KOTTG.

e Tlpoypappatiopévn Stakonn vrnpeoiag (ektetapévn): To moAv 18 @peg to prva, povo Kupokn kat povo
yx 1 opeg 06:00 éwg 24:00. Amapaitnt n edonoinon mg EETT ko tov ITAPOXQN tpeig (3)
EPYOOIHEG NHEPEG TIPLV TNV TPAYHATONOINOT TNG SLaKOMNG.

IMapayyehoAnyia

O ITAPOXOZ Ba €xel v SuvatoTnTa NAEKTPOVIKIG KATABEOT|C KOl TAPAKOAOVONGTG TNG KATAOTAOTG TV

QLTNOE®V TOL (0TIOLOLSNTIOTE TOTIOL, TL.Y. VEAG XOPNYNONG, KATAPYNONG K.A.TL.).

To ovotpa Ba amodidet éva povadiko apiBpd Tavtonoinong oto k&be aitnpa, Héow Tov omoiov Ba diveton
n SuvatdtnTa avadiong oAAd Kot TapakoAovdnong tov, oe kabe otddio g vAOTOINoNG ToL (TG00 and Tov

OTE 600 xat ano tov ITAPOXO mov 1o vriéfale).

TéAog, Ba mpénel va onpelbel OTL yloo TV eKTEAEON OAWV TV Tapandve, Ba mpénet o TAPOXOX va
SwaBétel éykupo ouvdvacpo username Kol password, to omoia Ba yopnyovviat and tov OTE otov [TAPOXO
(KaTOMY OXETIKNG TOL aitnong). Me Tov TpOTMo aLTO e§aoPaAiletal 6Tt To oVOTNHA LTTOPOANG TapayyEAOY Ba
elvon SraBéotpio povo oe e£0V01060TNHEVOLG XPT|OTEG.

Enedepyacia aitiGE®V KAl TTAPOYT] DTINPECIOV

O1 autnoelg mov KatatiBevion nAektpovika Ba ene&epyalovran and 1o I1.E tov OTE kot o€ mepintmon mov
Swamotavetan onotodnmote mpoPANHa oty vAomoinon toug tdte B evnpepveTan KataAAnAa o I[TAPOXOX
TIPOKEIHEVOL Vo eMavUNOBAAAEL TO aitnpa (Aol apbBolv o1 Adyol TNG GPXIKNG amoppuPng) Kot €9OCoV TO

emBupet.

Edv 8ev ovvipéyxel Adyog amoppuymg ToL GLTHHOTOG TOTE QUTO LAOTIOIEITOL KOL TOPEXETAL T| AVTIOTOLXN

vrnpeoia pdofaong pe Bdon Tig npofAendpeveg Sradikaoieg g TAPOVOAG TPOTPOPAG.
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BAaBoAnuia kon BAaBodwayeipion

To ovompa Ba mapéyel ™V SuVATOTNTO NAEKTPOVIKTG KatdBeong ontrnpatog &pong PA&Png amd tov
I[MTAPOXO (péow web interface). @a amodideton évag povadikog apBpdg tavtonoinong oto kabe altnpa, Héow
tov omoiov Ba Sivetan otov ITAPOXO 1 SuvatdTTa Vo aVaKT& TA OTOKEIR TV aTnHdTv dpong BA&BNg mov

€xel umofdAel KaBAOG KA TNV TAPAKOAOVONOT) TNG KATAOTAOT| EMIAVOTG TOUG,.

Ano mv AqUm evog otipatog amd tov [TAPOXO péxpt mv anokatdotaon tov and tov OTE B
akoAouBeital P MANPWG Sd@avn mpodiayeypappév Sadikaoia, Kown Yl OAEG TIG LMNPECIEC, OMOL O
ITAPOXOZX Ba €xel ) SuvaTOTNTH NAEKTPOVIKIG EVNHEPWONG Yl TNV Katdotaon g PAGBNG. Xe wkabe
nepintwon o OTE ota mAaiowa tov Swadikaoiov emdiopbwong PAafov tpel v apyxi TG pn SKPITIKAG
peToyeiplong.

Yupgovieg Bacikov Emnédov Ynnpeoiov - SLAs

Ba LIOYPAPOVTAL CLUHPWVIEG Baoikov emmédov vmnpeoidv (SLA) mov Ba agopoldv 1600 oTig Sradikaaieg
vAomoinong — Kataokeur|g Twv vinpeotav A.PY.E., O.K.XY.A tomov A, B kot XY.ME.®.%. tomov B 600 kot
otV BAafodiayeipion Toug.

Agikteg Atodotikotntag — KPIs

Katomv Anumg oxetikob outpoatog and mv EETT, o OTE €xel v vnoyxpéwon va Snpocilevel oTov
SIKTUOKO TOL TOMO OplOoPEVOLG T KOl OAovg Toug Acgikteg AMOSOTIKOTNTAG HE KATGAANAN HOpo™|,
Slo0@aAllovVTaG TNV apynl TOL EMYEPNHATIKOD amopprtov KoBOG Kol TNV EUMOTELTIKOTNTA KPIOIH®OV
EUTIOPIK®OV TANPOPOPIOV (AY. HECEG 1) GUVOAIKEG EKTIUNOELG, 1] OVOAUTIKA TIG TIHEG TV OEIKTOV Xwpig va

TPOoS10pieTal TO GVOHN TOL TTIAXPOYKOL).

INa g vmmpeoieg 0.K.XY.A tomov A, B kafa¢ ko LY.ME.®.X. tomov B Oa mapéyeton n Suvatdotnta
vnoAoylopov KPIs vAonoinong ko fAafodiayeiplong, yio Suvapikd opt{OpeVO XpoviKO SIGOTNHA, GUVOAKG Kol
ava TTAPOXO. Xty avd mapoxo mepimtwon n mpoofoon Bo empénetol pOVO O XPOTEC HE EMUPKN
Swonwpata. To ehayloto nepiexdpevo v ev Aoyw KPIs ta omoia B vmoAoyidovton avd vmnpeoioa O.K.XY.A.

wnov A, B kabog ko XY .ME.®.X. tonov B givat 1o akdAovbo:

e ApBpog artnpATeV oL TAPAAT|PONKAY CUVOAIKG Kol oiv& GLTOVHEVT] LTNPEDIR, ava onpeio Stahvoeong

kot avé ITAPOXO
e ApBpog NPTV oL amoppiPBnKaV CUVOAIKG Kat ava AOyo amoppumg

e ApBpog TNUATOV TOHPOXHG LTINPECIMOV TIOL IKAVOTIOONKAV €VTOG TIPOBAENOHEVOL XpOovoSiaypapHATOG

OLVOAKA Kot ava ITAPOXO
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e M¢£oog XpOVOG TTXPOXNG TNG LINPECiNG CLVOAKG Kat ava ITTAPOXO
o ApBpog avaeepBéviav BAaBav cuvolika kot ava ITTAPOXO
e M¢éaoog 6pog xpovou emsiopfmong PAafdv cuvolika kat avd ITTAPOXO, ava vinpeoia

e AplBpog BAaBcdv mov emAOBNKOV EVIOC TOU GUHEWVNHEVOL XPOVIKOD TANLOIOL GUVOAKA Kol OV

ITAPOXO.

INa v vnnpeoia A.PY.X., o TAPOXOX €xel ) duvatotnta va e§dyel HeTagd GAAV (EVOEIKTIKG Kot Ot

TIEPLOPLOTIKA) TOLG TAPAKAT® OeiKTEG AMOSOTIKOTNTAG!
e ApBpo acrtnpdrtwy vinpeoiag A.PY.X. ava ITAPOXO kat ava taxdtnta npoofaong.
e ApBpo cpatey vinpeoiag A.PY.X. mov anoppipbnkav avd Adyo andppumc.
e Meégo xpovo napoyng ¢ vmnpeoiag A.PY.XE. avd tono vnmpeoiag kat ava TTAPOXO

e Méoo ypdvo mapoxng avriotoyng vmmpeoiag DSL mpdofacng ova TOMO ULMMPECING TPOG TOLG

ovvdpopuntég Aavikng tov OTE
o ApBuo evepywv ouvéécenv A.PY.X.
e ApBpog ctnpdtey Tov IKavorofnKav eviog pofAEnopeEVOL XpovoSiaypaHATOG
o ApBuog evepywv ovvdéoewv A.PY.X. ava TOTKO KEVIPO

o ApBpog véwv mapoxav A.PY.E. tov onoiwv 1 LAOTIOINGOT KATEGTN 1N EPIKTH BACEL TV TIEPLOPIOH®V TIOV
tifevtan oy mapdypago 2.1.5 g napodong ava AOyo pn €QIKTOTNTOG, OVH TOTIKO KEVIPO KOl avd

ITAPOXO
®*  Méaog 0pog xpdvov embiopbwaong BAapav ava ndpoyo avé tono vnnpeciag A.PY.E.
o ApBpog fAafadv mov emMAVBNKAV VTIOC TOU GUPPOVNHEVOL XPOVIKOL TAciaiov (Baowko SLA)

IMa v vnnpeoia VPU light o OTE Ba dnpoocionoiet oto I.E. WCRM avd tpipnvo toug akdAovBoug

Seikteg amodoTikOTTAG:
— Ap1Bpdg artovpevov VPU light avd T.I1., avd prva.
— ApBpog VPU light mov mapadodnkav epnpdbecpa ava T.I1. oe tpiunviaia Baon.
— Iapadooelg VPU light, ava AK kot avd npépa.
— Méoo ypdvo mapddoong VPU light ,avd T.I1. oe tpiunviaia faon.

— Méoo ypovo petdfaong and VPU light evaAlaktikod mapoyov oe ovvéeon OTE ava T.I1. og tpiunviaia

Baon.
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- ApBpog amopprpBéviov mtnoswv VPU light, avd oitiodoyia g amoppwmg toug ava T.I1., oe

TPIUNVIcia Béon.
— Ap1Bpog VPU light, ava T.I1. ko ava A/K.
— Ap1Bpog katapynBéviwv VPU light , ava T.I1. og tpiunviaia Baon.
— Ap1Bpdg avagepopevev BAapov VPU light, ava vmnpeoia govnukmn i evpulwvikr, ava T.I1.

— Ap1Bpog BAafov VPU light mou amokataotaBnkav eviog tou xpovodiaypappatog mov TpofAETeTon 0TO

ovpewvnuévo SLA, ava T.I1. oe tppnviaia Bdon.

— Ap1Bpog BAaBov VPU light mov anokataotddnkay ektdg Tou xpovodiaypappatog mov TpoAETeTon 0TO

ovpewvnuévo SLA, ava vmontidtnta (T.I1. 1 OTE) ko ava T.I1., oe tpiunviaia faon.

- Méoog apiBpog epyaoipov nuepmv kabvotépnong ywx v dpon PAaBng VPU light ava T.IIL. oe

TpIUNVIcia Béor.

— Méoog apiBpdg nuepoloyloakmv npepav kaBuotépnong ya v &pomn BA&Bng VPU light avé T.I1. oe

TpIUNVIcia Béon.

— ApBpog BraBov VPU light yia tig omoieg mpaypatonowmfnke ouvvévaotkd paviefod ava T.I1. oe

TpIUNVIcia Béon.

— Méoog xpovog anokatdotaong PAafBng VPU light otav avt) agopa BAGBN tAcgwviag (kAeivel pe

BAaBN tAggwviag), avd TIT kot GUVOAKA.
5.1.11. Ynoxpewoelg OTE / MAPOXOY
Ynoypewoeig OTE

O OTE 6a napéyet pécm tou I1.X W-CRM mAnpogopieg oxetikd pe tig Béoelg twv XI1 EEAIT otig onoieg
€xouv eykataotabel ko Aertovpyodv EEATT, kabmg ko yio toug evepyonownpévoug EEATT oe kébe LT EEATL

Mo ovykekpipéva, o OTE Ba mapéyel Tig ak6Aoubeg mAnpoopieg:
¢ Ovopa ko Béon A/K OTE (k6ppog GLUYKEVIP®OTG)
e Yrnapén 1 oyt @peatiov Ynodoxng [apoywv (PYII)
e ApBpog ko €i6og e€omAiopod DSLAM Tov LTAYETOL OTO GLYKEKPIHEVO KOHBO GUYKEVTP®OONG
e  @¢on eomAiopov DSLAM (e@O600V €lvon eyKATEOTNEVOG O€ LIIATOPIX KAPTIHVA) KO TIEPLOXT] KAALYT|G
e ApBpog eyKATESTNHEVOV KOPTMOV YPAUH®V GLUVEPOHUNT®V KAl €i§0¢ QUTOV

O OTE @épet v eubovn twv epyactdv ota LIT EEATT kot 0Toug KOPB0UG OLYKEVTIPWOTG TOL TIPOKELHEVOL

va evepyoroinBovv ot vmnpeoieg O.K.XY.A. tonov A, B ko1 £Y.ME.®.X. tomov B.
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O OTE efaogaAilel ) ovveyn Kat Kavovikn Agrtovpyia tev vmmpeoiov O.K.XZY.A. tomov A, B kau
YY.ME.®.X. tomov B mov e§ummnpetovv tov ITAPOXO. Xe mepintwon Sokommg Aettovpyiag avtwv, o OTE
emAapPAVETOL TNG AMOKATAOTAONG TNG KAVOVIKTG Agrtoupyiag toug. O OTE ovdepia evbovn gépet évavtt Tou
ITAPOXOY 1 mavtog Tpitov yux TUXOV TIANHHEAT] AEITOLPYIX TV EYKATAOTOCE®V 1] TOV TIOPEXOHEVROV

vrnpeot@v touv ITAPOXOY, tov €Aeyy0 Kol Tr GLUVTIPNOT TV omoimv avaAapfavel o 16106.

H evBidvn tov OTE, cOpewva pe tov Kavoviopo “Ecwtepikd TnAemkowvwvioko Aiktvo Owkodopmv”
(E.T.A.O) otapota otov Katavepnt tou ktipiov (escalit). O OTE 6ev evBoveton oe onoadnnote nepintmon

YO T1 GUVTIPNON TOL ECWTEPIKOD SIKTOOU TOL KTIpiov.

O OTE ogeilel va mapéxel kGBe amapaitntn mMANPo@opia TeXVIKN 1 OXETIKN pe v vmnpeoia O.K.XY.A.
tonov A, B kot XY .ME.®.X. tonov B.

O OTE ovuéepia gubBdvn eépet évavtt tov TeAikov Xprjot, tov TTAPOXOY 1 tpitouv, eite aotikn eite
TIOWVIKT], Yl TO TIEPLEXOHEVO, TOV TPOTO TIXPOYXNG KOl TO OXETIKO TPOWONTIKO LAKO T®V LMNPECIOV TOU

ITAPOXOY.

Ynoypewoeig IIAPOXOY

O TIIAPOXOX yvwotomotei otov OTE pe v vmoypagn g Xopfaong IMAaioo ovopota
€§0VO1080TNHEVMV XPNOTAOV 01 0ToI0L PEPOLY TNV €VBLVN TNG AMOOTOANG TV ATNHATOV Tov ITAPOXOY kot

KéBe petafoAn twv otoyeinv avtmv pog tov OTE.

Meta v olokAnpwon touv I1.X WCRM kou v evepyornoinomn tov, n Swaxeiplon tov attnpdtev tou
ITAPOXOY 6a yivetor nAektpovika. O egovatodotnpévog xpriotg Ba €xel mpooBaon oto I1.E WCRM ywx v
eloayeyn v ottnpdtov tov ITAPOXOY kot yiax kdbe petafoAr] tewv otoeiwv avtodv mpog tov OTE. H
napaAafn kKadikod mpocfacng (password) kot 1 xprjon tov cvotpatog I1.E. WCRM, tekpaipel avayvopilon
a6 mAgvpdg Tov ITAPOXOY Twv aitioemy mov oTh ouvexela Ba katateBovv amod Tov/Toug AoyaplacHong TG

etopeiag tov.

Ta texvikd mpofAnpata yix v vmnpeoio epLL{WVIKNG TPOoBaong oL dev gival appOSIOTNTAG TOL
IMTAPOXOY, avayyéAlovtar oty appodia Yrmpeoia tov OTE amo tov ITAPOXO kot 6xt and tov Tehko
Xpnotm.

O IMTAPOXOZX napéyet otov OTE kd&Be texvikd oTo1XEIO 1) TTEPIYPOPT] KO AIOSEYETAL TNV TIPAYHATOTOINOT|
a6 tov OTE Katomy ortioAoynpévou €yypagou otnpatog npog tov ITAPOXO, SoKIH®OV Kot EAEYX0U TNG KOATG
Aertoupylag TV SATAEEMY TIOL XPNOHOTOLEL YIX TNV TAPOYN TOV EKACTOTE GUHEWVNUEVOV LTINPECIOV OTO
MAQio10 TG TapoLONG. Xe Kapio TepINTwon ol ev AOywm OOKIpEG Sev em@épovv KaBLOTEPNOES OTA

XPOVOSIOYPAHHOTA TIAPOXTG TOV OXETIKOV LTINPECLOV
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YT TEPUTTAOOELG OTIOL €IV AVAYKAIO KAl KATOTLY alTlOAOYNHEVOL ypamnToL attrjpatog and tov OTE npog
tov [TAPOXO, o OTE &0vaton va ontnBei amd tov ITTAPOXO v mapoyr adamdveg péxpt tecodpwv (4)
Aoyaplaopov (accounts) mpoofacng oTo SIKTLO TOL, Yl TOV OMOSOTIKOTEPO EAEyX0 Kol Slaxeiplon twv

TIOPEXOHEVROV VTN PECIMV.

O TTAPOXOZ e&acgaAilel ot ot tapeydpeveg anod tov OTE vnnpeoieg npog autdyv, Sev xprnotponolodvial
amo Tov 1610 1| OMOIOSNMOTE AUECH 1] EUHECH GUVOEOUEVO HE QUTOV QUOIKO 1)/ KOl VOUIKO TPOO®TO YIX TNV
npokAnon andrng npog tov OTE 1 mpog onolovérnote tpito.

5.1.12. Npoypappatiopévec & Exktakteg Epyaoieg

Qg mpoypappatiopévn epyaoia voeitar i Spaotnprotnta otovg Kevipikoug Katavepntég OTE 1 ota
DSLAMSs 1 atoug EEAII 11 atoug kopfovg ATM 11 otoug kopfoug IP 1] ev yével o€ 0mol081moOTE TUMHAK TOV
Siktou Tov OTE mov oyetidetal fe TIG UINPEGIEG TG TAPOVONG, T| OTOLX EIVAL YVOOTI KOl TTPOCKESIATHEVT] KA

propel va Béoel ektdg Aertoupyiag 1 va STHOLVPYNOEL TIPOO®PLVEG OLOKOTIEG OTNV TIAPOXT TWV UTNPETIOV

QUTQV, Eite o€ TOMKO eminedo eite ge eLPLTEPT TIEPLOYT).

YTIG TIPOYPOHHATIOHEVEG EpYQOieg epminTouy enektaoelg Kévipav kot Kopfwv, petalevéelg, avafaduion
TOL TOTIKOU S1KTVLOV, KOl Ol OTOIEG EKTEAOVVTAL OE GLYKEKPIHEVI] NMHEPA KO OPA VOTEPN OO EVNHEPWOT] TOV

TTAPOXQN amo tov OTE.

YT TPOYPOAUHATIOHEVEG EPYNTIEG ENTIHMTEL EMIOTG KGO eMENPAOT] KL TPOTIONOINGT TV TIPOCBACEDV TV

VINPECIOV TNG TAPOVOT|G, T oToix amoteAel appodiotnta tov OTE.

O OTE &wtnpet 10 Sikaiopa enepfAoemv Kal TPOMOMONCEMY TNG KATAOTAOTNG T®V LINPECIOV TNG
TApovONG Yl Adyoug avaBabpiong twv SuvatotTOV Tou SIKTOOL, VLMOCTAPIENG VEWV 1 LELOTAHEVOV
vrnpeowwv. Emiong, Satnpel 1o Sikalopa SeSaywyng pHetpiocwv Kol eAéyxwv, Xxopig va mapepnodiel tig

napeyopeveg amo tov TAPOXO vnnpeoieg.

[TpoypappaTiopéveg epyaoieg omod OmolodNmote anmd T& OLMPPAAAOPEVH HEPT), Ol OMOieg KpIvetal, OTL
evlEXETAL VA EMNPEAROOLVY GUOHEVAOG TIG LTNPECIEC IOV TIPOCPEPEL O AVTIOVHPAAAOPEVOG, EKTEAODVTIOL OF
SOOTHOTA EKTOG WPMV OLXHNG. 26 SIXOTAHATA EKTOG WP®V ALXHNG opilovtal ol emionpeg apyieg Kabmg Kot To
Sotnua petadd 24:00 ko 06:00 twv epyaocipwy nuepdv. Kabe cupfarropevo pépog opeilel va evipepaoel
EYYPAO®G HECK NAEKTPOVIKOV TOXLEPOHEIOL TOV aVTIOVHBAAAOHEVO TOVAGKIOTOV 5 EPYAOIHEG NUEPEG TIPLV OTIO
NV TPOPAENTOPEV THEPOUNVIN EVOPENG TOV TPOYPAHHATIONEVOV epyaoiov. H mpobeopia twv 5 EH avt)
propel Kat’ e&aipeon va ouvtunbel HOVO O€ OVTIKEHEVIKA OITIOAOYNEVEG TEEPUTTOCELS ONMG TEPUTTAOCELG
€KTOKTNG Ko enetyovoag avaykng. O avtiovpPfaAridpevog ogeiel va emfPefoidoel dpeoa (Kot 10 apyotepo
€VTOG 2 epYGOIH@V NPEP®V amd TV npepopnvia mapaAafng tov fax, extdg edv mpokeltal yix e§xipeTikn

TEPIMTWOT] EKTOKTNG KOl EMEYOLOAG QAVAYKNG, OMOTE N AMOCTOAN TNng empeBaivwong yivetar apeAAnti) ot
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evnpepodnke amootéAhovtag oxetiko fax oto dAAo oupfaArropevo pépog. H mapamdve evipépmon TPEMEL va

TEPLAAHPAVEL TOLAGK10TOV T aKOAoLB:
e [lepypagn g epyaciog mov mpokeltal va ekteAeaBet
e Hpepopnvia kot dpa évapéng g epyaociog
e [IpofAemopevn StpKelr OAOKANIP®OTG TNG EPYNTinG
e IIiBavég eEMMTOOELG OTNV TAPOXT ALAVIK®OV LTNPETIOV a6 Tov OTE

e [NBavég emmtdoelg 0TV TAPOXT] ALAVIK®OV LTINPECLOV OO TOV TTAPOXO KO T@V LTINPECIAV TIOL TIAPEYKEL O

OTE otov napoyo péow g vmnpeciog Xovdpikng Kevipikng Ipoofaong
®  YYETIKI EPYNOIN IOV TIPETEL VX TIPAYHKTOTIOWGEL KO TO GAAO HEPOG, EPOTOV ATALTEITAN

e [NBava mpotevopeva PETPA TIPOOTACTAG Kot SOKLHEG TIOL Bal IPETEL Vo TIPAYATOTIOW|O€L TO GAAO HEPOG

Ye px mpoypappatiopévn epyaoia eivon duvatov va tporononfel n nuepopnvia SteSaywyng g n Kol va
avaAnOel. EvEelKTIKGA ava@époupie Toug KATmOl Adyoug:
e Ep@dvion €Ktaktng epyaciog mpv v nuepopnvia Sta&aywyng g mpoypapHatiopévng epyaciog (T.x.
EHOAVIOT] KOAWSIOKNG BAGBNG TPV TNV NUEPOHNVIA HETAYOYNG TV oLVEpopNT®OV ot diktuo NGA.
IV TMEPIMIOOT QLT T HETAYOYH] TV OULVOPOUNT®V TPAYHOTOMOIEITOl KAtk TN  SpKelx
QMOKATAOTHOTG NG KAOA®SIHKNG BAGPNG, (dOTE Vo amo@edyovTal ot EMAVOAXHBAVOLEVEG SIOKOTIEG TV
Ynmpeoiav),
e Tpomomnoinomn TV TPOYPULHATIOHEVOV EPYAOIOV AOY® SIHHApTLUPLAOV,
e AokwopBopa 1 emépfaon tpitov oe atokeiov Siktvov (m.y. KV, BOX) oto omoio €youv Eekvrioel ot
epyaoieg avapddpiong,
e Avatépa Blo (LY. aKATGAANAEG Yl TNV EKTEAECT] TV EPYNTLAOV KAIPIKEG GLVONKEG).

O T.IL. oe k&Be mepinTwon Ba EVIHEPOVETAL AECK Y10 TNV TPOTIOTOINOT TNG NHEPOUNVIaG Ste€aywyng g

TIPOYPULHATIOHEVG EPYTLNG.

KE®PANAIO 6 OIKONOMIKOI OPOI
6.1.1. NN eEvika

O T.II. vmoxpeovtan va katafdAAel otov OTE ta ekdotote oxbovta TEAN Yyl TNV mapoyr] XovEpikng
Kevtpikng IIpoofaong omwg opiletat and v AIT EETT 1063/03/30-01-2023 11g omoieg Aapfavel cOpQwva pie

mv mapovoa ITpoapopa.

Ot SnHOG1ELPEVOL TIHOKATAAOYOL LTINPECIOV TNG TOPOVONG KOL AOUIMV OXETIK®V ULMNPECIOV Oev
neptAapfavouy @ITA. EmPoapivovial pe tov 1oxvovia ouvieAeot) OIIA, oOpQ@VR pHE T QOPOAOYIKN

vopoBeaia.
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Ta npoPAenopeva amd T0 TIHOAOYIO/AOYOPLOCHO PNviaia TEAN TV LINpeci@v Xovépikng Kevipikng

IIpbdoPaong elvon amonttd ko’ 6An Vv Sdpkela mapoyng Kavn daxomnmg g vmmpeoiag. Ta moylx pnvicia

TEA OA®V TV TIPEXOHEV®V LTNPECI®OV TIPOKATABGAAOVTAL. e TEPIMTOON S10KOTMNG TNG LTNPECING KOTOMLY

oatoeng touv T.II., o teAevtaiog vmoypeoLTAL OTNV KATABOAN] TV HNVIXIOV TEAOV €w¢ OToL TapéABel 1

UTIOYPEDTIKT SIAPKELN TTAPOYTIG TNG LTINPECLNG.

6.1.2. Ekdoon Noyaplaopwv/ TiHOAOYiwv

O OTE ekbibel yix 0Aeg T vmmpeoieg g mapodoag Kol ylix kKabe mepiodo xpéwong, THOAOY0/

Aoyaplacpo to omoio opiel To GUVOAIKO TIOOO XPEWONG Yl TNV TapexOpevn vnmpeoia. To ev Adyw TiHoAOy10/

AOYOpLOOOG HE TO GUVOSEVTIKO apyelo TANPOYOPLAOV, TEPIAGUPBAVEL e COPNVELX KAT' EAGKIOTO TIG TOPAKATE

TIAN|POQOPIEG:

Ovopaten@vupo/enovupio AtKaovXov
A.®.M. ko A.O.Y Awoiovyov

EMAYYEAPX

NHepopnvia €kdoong TipoAoyiov/ Aoyaplacpon
aplBpo TipoAoyiov/ Aoyaplacpon

TEPLOSO XPEWOTG

TPOTIO TAT|POHNG

KOSIKO eVTOANG TANpopNnG oe Tpamela
TIEPLYPAQT] TTAPEXOHEVNG LIINPETTNG

TOM0 — S1eVOLVVOT] TAPEXOHEVNG LTINPETTNG
ap1lBpo6 povadav ava vrmpeoia

TIHN HOVASAG ava LTNPECin

oUVOAO XpeEOEWV Xwpig PITA

T0000TO WoXbovtog PITA

olVoAo xpéwong OITA

OULVOAIKO 000 ¥péwang pe OITA

Npepopnvia AN&ng MANpwpng.

O OTE &kéidel TioAdY10/ Aoyaplacpo Kol TAPo@opieg TIHOAOYIOL/AOYAPIAGHOD O€ NAEKTPOVIKT] HOPOT

KOl TO

tonofetel oe SFTP server, mpokelpévou va amoktnoel o T.I1. npoofaon ¢’ autd PECK TPOTOKOAAOL
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FTP. O OTE anootéAAel péow e-mail oe nAektpovikn (€6) SievBuvon (-€16) mov €xel vmodeiel o TT&poyog oTov
OTE (tovAdytotov pic nAektpovikn SievBuvon tov mapdyov amonteiton va givanl group mail) evnpépwon ot ta
NAEKTPOVIKG apyeia Tov ev AOyw TipoAoyiov/Aoyaplacpou eivat Stabéopa otov SFTP server. O T.I1. ogeiAel va
nipofetl oe oyetikég puBpioeig atov mail server tov wote 1 dievBuvon amoatoAng Tov OTE va eivon oe white list
Kol voo pnv pmAokdpovtal to e-mail tov OTE wg avemBopnta. Anodeiktikd mapoiafng tov TipoAoyiov/
Aoyaplacpol amoteAel To e-mail mapddoong Tov avetépw e-mail, mov amooTéAAeTol avTOHATA ad Tov mail
server Tov T.I1. (o T.I1. ogeiAel va mipofel oTig anapaitnteg pubpioelg wote o mail server Tov va aMOOTEAAEL TV
ev Adyw amavtnon mapaiafng otov mail server tov OTE). Xe nepintwon émov o T.I1. avTipeT@MIOEl TEXVIKEG
SuokoAieg oty mapaAafn tov TipoAoyiov/ Aoyaplaopod and tov SFTP server, ot omnoieg ogeilovion otnv
texvikn vnodopn tov OTE, ogeilel va amooteilel apeco privopa nAeKTpovikold Ttayxudpopeiov otov OTE,
QAVOQEPOVTOG TNV THEPOHUNVIO KOl Opa TNG QMOTLXNHEVNG TPOOTABElG TPOOPUONG KOl TEPLYPAPT] TOL
npoPAnpatog. O OTE ogeilel va anavtioel eviog piag (1) EH amo v mapaAaf Tov pnvOpatog NAEKTPOVIKOD
tayuSpopeion. O xpOVOG amd TNV AMOGTOAT] TOL HTVOHATOG NNAEKTPOVIKOV TayuSpopeiov and tov T.I1. péxpt nv
evnuépwon and tov OTE yux TV anmoKat&otaon tov mpofAnpatog, Bempeiton avevepyog xpovos. Ta avwtépw
npaypatonoovvial and tov OTE evidg 6éka (10) npepoAoyloK®OV NHEPOV amnd TNV ANEN NG TEPLOS0L XPEDONG
Yl T TEAN ToL KatafGAAovTol amoAoyloTIKG (0To €V AOy® TIHOAOYL0/ AOyaplacpo meptAapfavovial Kol o
Ayl pnviaia TEAN TV LINPECLOV TG TApoLoag oL pokatafdAioviar). O T.I1. ogeilel va yvootomnolel otov
OTE kaBe adrayn g (-ov) NAeKTpovikng (-0v) StevBuvong (-ov) amocsToAng TV TIHOAOYIwV/ AOYaplaoHQY,
TOLAGYLOTOV €va pnva mipv N Béon avtng og 1oxd. E1dikd tuxov tipoAdyla mov ekdider o OTE ota mAaiowx

e10IKQV €pywv Sev torobetovvtal e SFTP server.

Tuyov motetkd, cvpneptAapfavoviatl and tov OTE oto apéong endpevo TIHOAOYL0/ AOyaplacpd amd v
XPOVIKI] OTIYHT] TIOV TIPOKVTITEL 1| LTIOXPEWOT)], TIPOCAVENHEVN [E TO VOUILO TOKO LTEpnpepiag. Eav 1o emopevo
TIHOAGYI0/ AOYOpPLOOHOg AOY® TGV TMOTOTIKOV EYYPOO®V TIPOKOYEL OTO GUOVOAO TOL TIOTMOTIKO Kol LTAPYEL
avoytn An&umpdBeopn ogelAn oe opoeldeig vnpeoieg (wg opoedng vnnpeoieg Aoyiovial ol vmnpeoieg mov
TAPEXOVTOL &on NG Mopodoag TPOCTPOPASG AVAPOPAG) TOTE CLUYNEIETOL AUTOHATOG PE TN TOAXLOTEPT
0QelAn. Xe mepintwon Avong /katayyeAiag oLpBaong Twv vnnpeoi®v g mapovoag, o OTE dvvatan va
OLPYNEIEL TUXOV TOTETIKK TIOL TIPOKOMTOLV QMO TIG €V AOY® UTMNPECIEG, HE OQENEG GAA®V ULTNPECIOV
XOVOPIKNG HETG and oxetkn evnpépwon otov T.I1.. Ot og dve ouvpyn@iopol yivoviat pe v em@LAaEn g

eKGOTOTE KElpevng vopoBeoiog Ko 181mg TG OPOAOYIKTG.

H xpéwon tev vnnpeowav, tig onoieg Aapfavel o T.IL. obpewva pe v napovoa [Ipocpopd Avagopd,
apyilel amo TV EMOUEVI T|HEPOAOYLOKT] HEPA TNG THEPOUNVING TApASOaT|¢/evepyoToinong K&be vmpeaiag.

H évapén g xpéwong oe kKapia mepintwon 6ev e§apTdTal QMO TNV EYKATAOTAON 1) HI| TOU TEPHATIKOV

€€omAG0V 010 YOO Tov TeAikoL XprjoT.
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YV MEPIMT®OT KATAPYNOTG T®V LTNPECIOV TNG MAPOVGAG MG NHEPOUNVIX amoxpéwang Ba Aoyileton N

EMOWEVT] T|HEPOAOYLOKT| TNG NHEPOUNVIRG OAOKAT pwONG TG Katapynong oto [1.EX. OTE.
6.1.3. EE6¢pAnon Noyaplaopwv/ TipoAoyiwv

O T.II. unoypeovtal va eSo@Ael Ta TIHOAOYIR/ AOYOPLAOHOVG EVIOG TNG QVOYPOQPOHEVIG OF OUTH
nipoBeopiag eE0@ANoNg N onoia Sev Ba elvanl HIKPOTEPT TV CAPAVTX TEVTE (45) NHEPOAOYIOKAOV NHEPQOV ATIO
TNV NHEpOUNVia €KS0OTG TOL OXETIKOD MAPAOCTATIKOV, LTIO TNV Tpovnobeon 0Tl Ba €xel teBel ot SidbBeon Tov,
OUHO®VA [E TO AVOQEPOHEVH TNV ToPAypa@o 6.1.2 To apydTeEPO €VIOG TEVTIE EPYACIHOV NUEPOV OO TNV
€K600T) TOL. TNV TEPIMTWOT KATK TNV onoia To TIHoAOYl0/Aoyaplaopog dev tebel ot 81d0eom] Tov eviog mévte
EPYOOIHGOV NHEP®V amd TNV €kS0ooT Tov TOTE N ipobeopia §06PANOTG TOL TApATEIVETAL TOOEG EPYROIHEG NHEPES
00€G Kol ol epydolpeg nuépeg kaBuotépnong g emidoong nmépav T@v MEVIe epyaoipwv nuepov otov T.II..
Omnowadnnote kaBuotépnon otV Tapadoon TV TIHOAOYI®V/AOYUPIKOHOV AOY® [N EYKAIPNG YVWOTOTOINGNG
amd  mAevpdg moapoxov otov  OTE  aAdayng otmv  nAektpovikny  81evBuvon  aMOOTOANG TV
TipoAoyiwv/Aoyoplaopav Sev petafaiel v mpobeopia e§0@Anong twv TipoAoyiev/Aoyapiaopcov tov OTE.
Katd v nepintwon o6mov o T.I1. dev katafGAAel To 0QPEIAG|EVO TTOOO €VTOG NG TIPOBeCHING IOV avaPEPETAL
0TIV AVRTEP® TIAPAYPAPO TOTE LIIOXPEOVTAL OTNV KATAPBOAT TOL OPEIAOHEVOL TOGOV EVIOK®OG, CUHPOVA HE TOV
€KAOTOTE 10XVOVTX VOHIHO TOKO vrepnpepiag. O tdKog i Tov ¢ dvw mooov Ba voAoyiletal amo TV MGpPodo
™G SNANG NEEPAG N omoia opileTal OTO TIHOAGYLI0/ AOYOPIAOHO Yo TNV €E0QPANOT TOL, OVHPOVA KOl HE TO
€181K& opl{OpEVA OTNV TIPOTNYOUHEVT] TIXPAYPAPO, AVAQOPIKK |IE TNV EKSOOT| KAl TNV TAPES00T) TV TIHoAOYiwV/

AOYapLoOH®V.

Ye K&Be mepimtwon apeofnmong TiHoAoyiov/Aoyaplacpold eeappolovial o mpofAsmdpeva mepl

QUEOBNTNONG 0TV TAPOLOA TIPOTPOPA AVAPOPAG.

Me v em@vAan TV Statdéewy TG Keipevng vopobeoiag, o0 OTE dev evBuveton yia Tuxov katafAn0évta
TMOOG amo{NPinong N Kol EMOTPOPEG TIPOG TOV TEAIKO XPrOTH, AOYy® I TAPOXNG 1) MANHPEAODG TTHPOXNG TG

vmmpeoiag ano vroatotnta Tov T.I1.

Y1g nepmt®oelg KaBuoTéPnong Tap&S0oTG TNG CLHPOVNHEVNG LINPECTAG TIEPAV TOL TIPOBAENOHEVOL OTNV
napovoa ([ v €0KOTEPN oLpPwVia TV pepwv/advanced SLA) xpdvouv mapa&doong g, KabBmg kKat oTig
MeEPT®OoeLg KabBuotépnong apong PAGPNG mépav tov mpofAendpevou oty mapovoa (1] € TLXOV E81KOTEPN
oLpEWVia TV pepwv/ advanced SLA) xpovou apong BAABNG, e@ocov N KHBLOTEPNOT OPEIAETAL GE LIANTIOTNTA
OTE, o OTE ogeiAel va katafdAAel otov T.I1. mowvikn prTpa 1 omoia vroAoyileton Kot KATAfAAAETAL COHE®VA
HE T OPlOMEVA OTIG TEEPT TIOWVIKMV PNTPAOV TIapaypa@oug — Baowkn Xupeovia Emmédov Ymnpeowwv (Basic

SLA) g mapodoag (1] TV €L81KATEPT CLHE®VIX EQPOTOV €xel LTIOYPaYeL oCLPPoVia Yl advanced SLA).

O T.IL Suvaton va mpofaivel oe cLPYMPLOPO TV ANSpoBecpwv oeelAdv Tov Tipog tov OTE mou

QIOPPEOLY MO TNV IAPOYT LINPECIOV NG Tapovcag IIpoopopdg pe opogdeig anattioelg Tov npog tov OTE,
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ot omoieg Sev €xouv vnaybel mpog emiAvon Sapopag otn Mkt Emtponr| EntAvong Alagopav, GOHQ®VA JIE TIG
Sataéelg e mapovoag. Qg opoeldng Bewpeiton KaBe aMAiTNON TOL TPOEPYETAL 1) OXETICETAL [IE TNV TTAPOXT|
LTNPESIRV TNG Tapovoag [Ipoo@opag, ovpmeptAapPavopévng g KAataoAnG TOWIKOV pnIp@V SLVAEL TG

TIAPOVOAG.

To Sikalopa copPNEoHoL aokeiton ovPPava pe TG Stataéelg Tov AK, pe v emevAadn g ekdotote

Keipevng opoAoyikng vopobeaiag kat TpoimobéTel mponyoLpeV OXANGCT TOL OPEIAETN.

To 1610 Sikaiwpa €xel kor o OTE avagopikd pe Andupobecpeg amontroelg touv mpog tov T.I1. ot omnoieg
QIOPPEOLV ATIOKAELOTIKA QO TNV TAPOYN LMNPECI®V TNG TAPOVONE, KAl Y TIG omoieg dev €xel vmoPfAnbel

aitnon enave&etaong/ S1opBwaong TipoAoyiov/ Aoyaplacpold OOPP®VA LE TIG SIaTASELS TG POV OG.
6.1.4. TéAn - XPEWOELG

Ta TéAn TV LIANPECIOV TNG TApoLong IIpooeopdg Xpem@vovial OOHP®OVH HE TOV EKAOTOTE 10XVOVIX

TipokatdAoyo tov OTE, 6nwg autdg SnpooteveTan peécm tov SiktvakoL témov tov OTE (www.otewholesale.gr).

O OTE 6Swnpel 10 SIKAiOPO ovOTPOCHPHOYNG TV TEAM®V TOL TEPIAXHBAVOVTOL OTOV TIHOKXTAAOYO TOU,
OVHPOVA e TIG S1aTAEELG TG Kelpevng vopoBeaiag.

Ymnpeoia A.PY.X.

6.1.4.1 Tevika

H vmnpeoia A.PY.X. Xpe@VveTal OVHE®VA |IE TOV EKAOTOTE 10XVOVTX TIHOKaT&Aoyo tov OTE, dnwg autdg

dnpoaotevetal péom tov SiktuakoL tonov tov OTE (www.otewholesale.gr).

O OTE 6Swatnpel 1o SIKaio o avampooapHoyng TV TIHAOV oV TEPIAapBAvVoVTaL GTOV TIHOKATAAOYO TOL Ot
omoieg tiBevran og 10Y0 pe ™ Snpocicvon Toug Mo TN XPOViK Tepiodo Tov opilel | oxeTkT| vopobeaia. Ot
QVOTIPOCOPHOCHEVEG TIHEG €QAPHOLOVTIOL OTIO TNV NUEPOUNVIA 10XDOE TOLG KOl YA TIG N EVEPYOTONHEVES
ouvééoelg A.PY. L.

H ypéwon g vmnpeoiag A.PY.X. EeKvael and TNV eNOHEVI THEPOAOYLOKN NUEPK QIO TNV NHEPOUNVIX
evepyonoinong/napadoong g vimpeoiag. H évapln g xpéwong o€ kKapia mepintwon dev e§aptatal amd v
eykatdotaon 1 pn tov DSL modem oto xdpo tov TeAtkod Xprot.

Ye mepintwon Sakomnmg (COHE®VA pe ™V evotnta 2.1.6.6) ¢ ovvdeong A.PY.X., mpobnoBeon ywa v

enavaobvéeon otov 1610 Tehikd Xprjotn amoteAel n katafBoAn and tov ITAPOXO tou avtiotolou TéAoug

EMAVAOVUVOEOTG, COHPOVA [IE TOV EKACGTOTE 10XVOVTH TIHOKXT&AOY0 Tov OTE
[ )

6.1.4.2 Katnyopieg TeAwv

O1 xatnyopieg TeA@V yiax Vv mapoyn g vrmpeoiag A.PY.E. ané tov OTE npog tov [TAPOXO eivon ot

aKOAoLBEG:



25006

EQHMEPIAA THX KYBEPNHZEQX

Tevyog B'2385/22.04.2024

*  Boaowd TéAn

>

Eopanag 1éAog evepyomoinong/HETaQopag

> Tlaywo pnviaio téAog

®  Aeutepelovia TEAN

>

>

>

>

Egdnag téAog petafoAng vmnpeoiov A.PY.X.
Eopanag 1éhog dokomnmg petdpaong ouvepyeiov
Egdmnag 1éAog dokonng anaayoAnong

Eopanag 1éAog amoovvéeong

Ymnpeoia O.K.XY.A.
6.1.4.3 Tevika

O MMAPOXOZX unoypeolTal va KOTABAAAEL TO EKAOTOTE 10YVOVTA TEAT Yl TNV TOPOXT TWV LINPECIOV

npooPaong O.K.XY.A tonov A, B tig omoieg Aapfdvel.

O OTE &wtnpel 1o Sikaiwpo avamposappoyng TV TIHOV oL TEPIAAKBAVOVTaL GTOV TIHOKATAAOYO TOL Ol

omoieg tiBevtan o€ 100 e ) dnpocicvon Tovg amd TN XPOVIKT Tepiodo Tov opilel 1| oXeTIKT VopoBeaia.

H xpéwon g vinpeciag O.K.XY.A tonov A, B, &ekvdel v enopévn g vnoypagng tov IpwtokoAiov

IMapadoong - Taparafiig and apedtepa To GLHBAAAOpEVA [HEPT).

6.1.4.4 Katnyopieg TeAwv

Me myv emevAa&n Stapopetikng Andéeaong g EETT o1 kKatnyopieg TEAQV ylo TV TRPOYT| TNG LINPETiaG

0.K.ZY.A t0mov A, B and tov OTE npog tov ITAPOXO eivat o1 akoAovBeg:

e Eo@dmnag téAog ouvdeong / petapopdg mpocfaong ato diktuvo tov OTE. Ioydel yix vnnpeaieg:

>

0O.K.XY.A tonov A kot

e  Eoanag téhog npoofaong. Ioyvel yiax vmnpeoieg:

>

0.K.XY.A tonov B kat

e Eopanag téAog evepyonoinong. loyvet yia vnmpeoieg:

>

0.K.XY.A tonov B kat

e Mnviaio téAog pocfacng
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e Eopdanag 1€A0g akOpwong aitnong

o E@dmnag téAog petafoAng vnmpeoiov

e Egpdnag 1éAog aokomnmng peTafaong ocuvepyeiov

¢ Egdanag 1€Aog GoKOTNG amaayOAnong

e Egdnag 1éAog aAAayng taxvmtag O.K.XY.A/ XY.ME.®.%

L1 TRPOTMAVeD TEAN OUVEECT|G KOL EVEPYOTIOINGOTG, KOTH TEPITTOOT, MEPIAANPAVETAL KOl 1] EVEPYOTIOINON

€w¢ €81 (6) domain/subdomain names.

(0]

Ymnpeoia VPU light
6.1.4.5 T'evika

H vmnpeoia VPU light Ba xpedveton oOp@ova He TOV EKAOTOTE 10XVOVTIQ TiHoKataAoyo tov OTE, omwg

aVTOG SnpooteveTal HEG® TOL S1KTLAKOL TOToL Tov OTE (www.otewholesale.gr).

H xpéwon g vmpeoiag VPU light exwvdel and v endpevn nHEPOAOYLOKN NHEPA KTTO TNV NHEPOUNVIX
napddoong g vnmpeoiag. H évapén g xpéwong oe kapia mepintwon dev eSaptdtal and v eyKATAOTHON 1

pn tov DSL modem oto xopo tov TeAwov Xprotn.

Imv nepintwon katdpynong g vmnpeoiog VPU light kou peta v olokAnpwon g katdpynong, Ba
vroAoyidetal anod to ovotnpa n Huepopnvia Anoyxpéwong og n enopevn nuepoAoylakn nNpépa g Hpepopnviag
OAoxkAnpwong g Katdpynon g oto I1.X. WCRM.
6.1.4.6 Katnyopieg TeAwv

Ot katnyopieg TeA@dV ya v napoyn g vnnpeoiag VPU light and tov OTE npog tov TAPOXO eiva ot

akOAoLBEeG:
*  Boaowda TéAn
» Eoanaé téhog evepyomnoinong
» Eogdanag 1éAog amoouvdeong
> Tayo pnviaio t€Aog
®  AeuTEPELOVTIQ TEAN
» Eoeanag 1éAog petdfoong/petatponng/petafoing

» Egdnag 1éhog aokonmg petdfaong ovvepyeiov
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»  Eoanag 1€Aog GOKONNG OMaoy0AN0TG OLVEPYEIOL
» Eoedanag téhog alhayng TaxhnTog
»  Eodanag 1éhog aAAayng TpoeiA
»  Eoanag 1€Aog akOpwong aitnong oOVEEoT|g
6.1.5. MAnpog@opicc Xpewoewv
O OTE 6Ba amoBnkedel Ti¢ TANPOQOPIEG XPEDTEDV Yl TEPIOSO EVOG €TOVG QIO TNV THEPOUNVIX €KG00T|G

ToL TIHoAoyiov/ Aoyaplaopol. Avtiotoya, o T.IT. Ba kataypdeel and v Stk Tou mMAgvpd Kat Ba Satnpet yia

QaVTIOTOLYO XPOVIKO SIACTNHA TIG TAN|POPOPIEG XPEDTEMV.

O1 mAnpogopieg xpedoewv Ba mapaywpovvial dwpedv petagd OTE ko T.I1. kou Ba xpnoiponolovvtat
QTMOKAEIOTIKA Y10t OKOTIOVG S10KAVOVIGHOU GHELOBNToewV/ S1aQop®v, KATOMY eyypAQPOL o1THHATOG 010VST|TOTE
TOV HEP@V To omoio Ba vmofdAAetal péca otnv mpobeopia apelofritnong Tov TipoAoyiov/ Aoyaplaapov. Ot

TapeXOHEVEG TTAT|pOQOpPieg S1émovTal amd TNV apyT| TNG ERTOTEVTIKOTN TG,

Y& mepintwon apElofntnong TipoAoyiov/ Aoyaplaopon, ol TANpoopieg xpemoewmy Ba Statnpovvtat péxpt
NV GpoT NG APEOPATNONG TOL OXETIKOD TIHOAOYIOU/ AOYUPLOXGHOD KOl G TEPITTOON TOL 1| Ap@oPnTnon
1ebel o€ SikaoTiKN emiAvOT PEXPL TNV €KOOOT APETAKANTNG SIKAOTIKNG mO@AONG.

6.1.6. ApeiofiTtnon TipoAoyiou/ AoyapLacpoD

Topewva e v napovoa Ilpoogopa, o T.IL. €xel Sikaiwpo apelofrtnong g opBOTNTAg HEPOLG T TOL
OULVOAOL TV TIpoAoyroenv Tov ékave o OTE. H apgpiofnmon Ba anootéAAeton ano tov T.I1. otov OTE pe v
HOP®T| TLTIOTIONHEVOL TAEKTPOVIKOUL apyeiov (.xIs) to onoilo Ba amoteAeiton and técoepig (4) omAeg : A/A
BA&PNG/aitnong, apBpog tipoAoyiov/ AOyaplaoHoL, OGO XPEWONG Kol AGYog ap@ofitong yx kabs A/A
BAaPng/aitnong. O T.II. vnoyxpeodtal va LIOBAAEL CLUOTNHIKA TNV AUELOPNTNON, EPOCOV LTIAPEEL OXETIKN

anaitnon ano tov OTE.
AwooVtat Tpog To0TOo va (Nt oeL:

* 'EAeyxo opBomntag touv TipoAoyiov/ Aoyoplaopov tov amd tov OTE (mpdto vmnpeoioko eminedo

eAéyyov).

»  Enavéleyyo tou Tipoioyiov/ Aoyapiacpot tov and Mkt Emtponn EniAvong Awagopav, cuotabeicog
ano epmelpoyvapoveg oo tov OTE 6o kot tov T.I1., epdcov cuveyioel va ap@ofntel To anoTeAéoHATA TOV

apxXKou eAéyyou amnd tov OTE.

To amotéAeopa ToL LMNPECIOKOD emmédov eAéyxov amo tov OTE aAAd kot g Miktrg Emtponrg

EniAvong Atagpopov pmopel va givat pepikn 1 0AIKN SIK&Iwon ToL TPOGPEVYOVTOG HEPOLG I} TO AVTIOTPOPO.

Opileta, €181kd, OTL 0NV APELGPRATNON TIHOAOYiOV/ Aoyaplacpov:
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® kdbe miotwon mooov anod tov OTE yivetal 010 apéows ENOPEVO TIHOAGYL0/ AOYaplopd omd v
éyypaon eidonoinon tov T.I1. mepl amodoymg Tov ontrpatog apelafnmmong tov amo tov OTE 1
amo Vv €kdoon g andéeaong g Miktg Emtponng EmiAvong Ala@opmdv VPOV HE T
TIPOPAETIOEVA OTO KEQAANIO 7 OaVOQOPIKA HE TO TOKO ULMEPTHEPIAG KOL TOV GUUYMQIOHO

An&umpdbecpwv 0QEINGDV.

e H ogeAn mov Ba mMpokLYEL G AMOTEAECHA TNG QUEOPNTNONG TIHOAOYioL/ Aoyoplacpon

XPEWVETAL OE EMOHEVO TLHOAOYL0/ AOYUPLAG O TTPOCAVENHEVT HE TO VOULHO EMTOKIO.

Alevkpviletan, Op®G, OTL MPET& TO TEPNG KAbe otadiov ap@ofritnong Ttiwoioyiov/ Aoyaplacpov
(aperoPfnmnon evomov OTE 1 apgiofrmon evomov g Miktg Emtponrg EniAvong Awxeopav), ta pépn
Suvavtal va oupPmeiocouy TIg S1@OPES Yo T TTOGH TA OTIOLA KATAAT)YOLV O€ GUHQ®VI |IE TNV EMPOAAEN TG
EKAOTOTE KEIPEVIG POPOAOYIKT|G VOopoBeaiag.

Xpovog KataBeong g Apgrofnnong

XpovoAoyiKd, 1N ap@lofntnon n onoio PMOpel va a@op& OAIKN 1] HEPIKN GU@OPNTNON TOu TiHoAoyiov/

Aoyaplaopov, propel va mpaypotomnownfei:

1. omotednmote ot1o SdoTnpa TV €81 (6) PNVOV HET& TNV nuepounvia €k6oong Tov TiHoAoyiov/

Aoyoplacpou, Kot

2. omotednnote PETE TNV NHEPOUNVIA €KSOONG TOL TIHOAOYIOU/ AOYyapLAGHOV €QV | ap@OPRTNON a@opd
Hn ovppopewon tov OTE pe anogaon g EETT 1 Sidta&n vopov, n onoia ap@lofritnomn avagopikd pe mn pn
ovppopewon tov OTE pe andgaon ¢ EETT 1 Stdtan vopou Katatédnke €ykaipa 1Tot eviog 6 Pnvav HETH
Vv Npepopnvia €kdoong tou TipoAoyiov/ Aoyaplagpol oAAG 1| amOQaoT TEAECISIKNOE PETK TO SIGOTNHA TRV
€81 (6) HNVOV 06 aveTépe. Xty nepintwon auti o OTE kaAeiton va Siatnpel T OXETIKG apyeia XpEwong HEXPL
MV €K600T| NG OXETIKNG TEAEGTISIKNG AMOPAOT|C.

Ye kGbe MepINT®ON To AVOTEP® SEV MEPLOPILOVY O€ KApIX TEPIMTWOT T& SIKAIDUOTA TOV PHEPDV ATO TNV
1oxvovoa vopobeoia ko 18iwg Tov AK.
IIpobmoBeon

IMpokelpévou o T.II. va aoknoel 1o Sikaiwpa ap@ofntnong, katafdaiel epnpobeopa npog tov OTE to
VYOG TOL TIHOAOYIOL/ Aoyoplaaol TO omoio avayvwpilel wg éykupo Kol dev Bétel LG apEIoPrTon GAAWG N
aitnon dev yiveton 6ektr. AvaQopik& e To Tood 1o onoio ap@iofntel, o T.IT. propel evoaAAaKTIKG:

1. Na mAnpwoel Kol 1o mocd To omoio apeiofntel ot AN nuepopnvia v onoia opilel to THOAOGY0/
AOYOPLOG O, MOTE VO N BapUVETAL [1E TOKOLG LIIEPTIHEPTAC.

2. Na pnv mAnp@oel 1o moco To omoio apelofntel ot SNAN nuepopnvia v onoia opilel To TIHOAGY10/

Aoyoaplaopog Kat va emBoapuviel pie TOKOLG LIIEPNHEPLAG ATO TV NUEPOUTVIX ANENG KO PLEXPL TNV NHEPOUNVIL
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egophnong. Xty mepintwon avty o OTE Sikoovton va (nmoet kot o TIT vmoyxpeohtor va mpookopioel
EYYUNTIKN €MIOTOAN N omoiax va kKaAvmtel 0 100% tov moood g apeofnmong. H eAdyiom Sidpkeia g
EYYUNTIKNAG €MOTOANG €ival Té0oeplg (4) HNVEG HE LMOXPEMOT TUPATHONG YIX TO EKAOTOTE OLHPWVNOEV
EYYPAO®G XPOVIKO SIGOTNHA QMo TN oLYKPOTNon TG Miktig Emtponmg Emidvong Ata@opav. Xty mepintoon
nov 0 OTE oanmotiogl v ¢ Gve €YYUNTIKT] EMOTOAN ap@lofnitnong, n aitnon apeiofntnong dev yivetot
Sextr| av Sev kartateBel 1 eyyuNTIKY €MOTOAN. TNV TEPIMTMOON QLT NTOL TNV TEPIMT®ON TOL Sev Katatedel
EYYUNTIKN €MOTOAN V@ To €xel amontnoel autd o OTE, akoAovBeiton n Sadikaoia mov meplypd@etor otnv
TIAPAYPAPO SIAKOTING LTINPETIAOV.

Apowoprymon Evomiov tov OTE

Yy mepintwon omov n ap@ofrmon katatibetor otov OTE kou Sev agopd tnv mepintwon 2) g
evomrag Xpovog KatdBeong g Apeiofrmmong, to ev Adyw SiKaiopa aokeltal pe v VMOBoAn €yypagng
aitnong enave&etaong / 510pHwaong TiHoAoyiov/ Aoyaplaopoy, VoG AMOKAEIOTIKNG TipoBeapiag €€ (6) pnvov,

amo Vv npepopnvia €k§oong Tov THoAoyiov/ Aoyaplacpov.

Yy aiton npoodlopileTon cap®g T0 HEPOG TOL TIHOAOYIOL/ AOYOpLHGHOD IOV GUELOPNTEITON KOl KOTK
noco o T.II éxel katafaier 1 oxt mpog tov OTE, koata tn ORAN mnpepopnvia v omoia opile To
TIHOAGY10/A0YQPLOGHO, TO TO0oO To omoio ap@eofntel. IMapdAAnAa, oTnv aitnon EMOULVATTETOL Kol KA&Be
avaykaio otoiyeio/ mAnpogopia enaAnbevong. O OTE Ba amavid otig ev Aoyw attrioelg tov T.IT evtog
npoBeopiag evog (1) punvog amd v LMOPOAN TOLG EYYPAPWG KOL OLTIOAOYNHEV®G, OMOOTEAAOVIOG OAX TG

OULVOSEVTIKA OTOLKEL TIHOAGYNOTG.

Ye mepintwon —0AKNG 1] HeEPKTG— anodoyng ¢ aitnong and tov OTE Aapfavopévev v’ oy tev 1én
ekS00EvVTLV TIHoAOYiOV/ Aoyaplaapav, 0 OTE ekbidel TOTOTIKO TIHOAOY10/ AOYapLOopd Y10 TO TTOGO TO OT0I0 0
OTE amodéxdnke g pun ogethopevo amo tov T.I1.. To TipoAdylo autd Ba Papivetal pie TOKOLG LIEEPTIHEPLNG YO

10 0006 T0 onoio 0 OTE amodéxtnke wg pn oeetAdpevo ano tov T.I1. kot epocov o T.I1. to €xel TANPAOOEL

Apowepnmon Evomov ¢ Miktig Emtpomng EmiAveng Awa@opov

Ye mepintwon oAKNG N HePIKNG amoppuyng ¢ aitnong tov T.II. ano tov OTE, o T.II. Sikawodton va
(nmoet anod tov OTE pe €éyypapo tou, 1o onoio anootéAAel otov OTE evtog névte (5) EH and ) Afym g
€yypaong edomoinong tov OTE mpog autdv yix TNV OAIKT| I} HEPIKT amdppiym TNG Aitnomg Tov, T GLYKPOTNON
Mg Emtpommng EniAvong Alagopav, n onoia Ba e§etaoel v ev Adyw aitnor Tov Kotd TO HEPOG TOUL
amoppiednke and tov OTE, opiloviag TauTtoxpova [ To €yypapo Tov auto 6Vo (2) dtopa ta omoia Ha petéyovy
ywa Aoyaplaopo tov ot Mkt Emtpomn Enidvong Awagopov. O OTE, peta ) Afym tov yypaeov autol Tou
T.IL., opiler 6Vo (2) Gropa T omoix B HETEXOUV YIX AOYXPLOOHO TOU OTn OLYKEKPLLEv Mkt Emtponn

EniAvong Atagopayv, ta onoia yvootonotet otov T.I1. pe éyypago tov. H ev Adyw Miktr| Emtponn EmiAvong
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Aw@opmv ovykpoteitan evtog npobeopiag mévie (5) EH amo v nuepopnvia katdfeong tov artipatog Tou
T.I1. mpog tov OTE. H avotépw Emtpomm) cuvedpialel o€ TOMO, NUEPOUNVIX KOL OPA IOV GUHPGVOVLV OTO
KOWVOU Ta HEAN TNG, TO OTOI0 KATA TNV €KTEAEOT] TV KAONKOVI®V TOLG HIOPOUV VX GUVETIKOLUPOUVIAL QIO
ovpfovrovg Toug. H Mkt Emtpomnny EmiAvong Alx@op®dv Tapapével avoiyTr Yyl 000 SIHOTNHO amatTeital
®O0Te Vo OAOKATpwBEel N avtaAdayn Kot eneSepyaoia TV 0TOIKEI®V amd Ta §VO PEPT. e MEPIMTMAOT) TIOL TO EVA
o6 T VO PEPN SEV AMOKPIVETOL WG TPOG TO XPOVO SlEayyng 1 TNV avtaAAayr] oTolyeiov mopd Tig
EMAVEIATHHEVEG OXANOELG TOL GAAOL pEpoLg o€ pnviaia Bdon, n MEEA Suvatol vo KAgiogEL HOVOHEP®DG EVTOG
Stxotpatog 6 (€€1) pnvaev amd ) ovykpoton mm¢. Ot obpBovAot v peAdv g Mkt Emtponmg EniAvong
Awagopmv Sev petéxouy otn ANYm anogaong g Emtponr|c.

Ta 800 pépn vmoxpeoLVTAL v mpookopicovy oty Mkt Emtpony EmiAvong Ala@opov avoAuTiKa
OTOLYELN Y1 TO XPOVIKO SIAOTNHA Y1 TO 01010 TIPOKVMTEL 1) SLa@Via, EVIOE TOL XPOVIKOL SIOTHHATOG IOV €XEL
ovpewvnOel katd TNV ovykpotnon G Ta ev AOyw OTOXEIX €X0UV EPTIIOTELTIKO YOPOKTAPK Kol
XPNOHOTIOI0VVTOL OMOKAEIOTIKA Yl TO OKOTO EMIAVOTNG TNG OXETIKNG S10popag mov €xel mpokvyel. Epooov
KATMOl0 ono ta oLpPaAAGpEVa pHépn Sev TIPOOKOPIEL Tar OTOLXEI VTG EVTOG TG CLPPWVNHEVNG TipoBeapiag,
T0TE T 0TOLYKElD IOV TIpooKopilovial amd to GAAo cvpfarropevo pépog Ba yivovion avtopdtong amodektd. o
TO AGYO QUTO T OUPPBAAAOPEVT [EPT), HE TNV EMPOAAET TOV LTOXPEDCEWV TIOV TNYALOLY OO TNV KEIPEVN
vopobBeaia mepl MpooTaCing MPOCOMKOV SeS0PEVGOY, VTIOXPEOVVTAL VX SIHTNPOVV TO OXETIKA LITOOTIPIKTIKA

OTOLKEL Y10t OG0 XPOVIKO SIACTNHO LTIAPXEL EKKPEPNG S1aPOPd HETAED TV OLUPOAAOHEVOV HEPAOV.

LV mepintwon mov N apEoBiIon aQop& OtV TUpPANAve TEPIMTWOT 2 TNG THPAYPAPOL , Ol MG AV

npoBeapieg ekkivoly amo tnv npepopnvia ékdoong g andeaong g EETT 1 g Stdtagng vopouv.

Ta ovpPairdpeva pépn Ba evepyolv KOAOMOTA OOTE Ol Sla@opég va aipovton pe SidBeomn e&evpeong
Avone. H Mkt Emtpon) EntAvong Awagopav ekdidet artiodoynpévn anogaon emnt g Stapopdc oe mpobeopio
S00 (2) pnvev amod TNV OLYKPOTNOT NG €KTOC GV GAA®G €xel OLUE®VNOEl PETAED TV HEPOV Kol e KGBE

nepintwon KatafaAiel kGBe Suvatn mpoonadeia Tpotov amoeavhel 6Tt Sev SVvatal va Aboel v Sixgopa.

Ye mepIMTOoT — OAKNIG 1] HEPIKNG — QMOSOXNG TNG &iTnong Tov apeofntodpevov moooL amod tov OTE,
AapBavopévev v’ OGPV TUXOV XPEDCEMV/MOTOOEWY, HETR TO TEPAG TOL TPOTOL otadiov, o OTE ekdidel

TMMOTTIKO TIHOAGY10/ Aoyaplacpd yio to moad 1o omoio 1) Emtpont| anodéxbnke wg pn opeliopevo and tov T.I1.

Ye mepintwon mov eite 1 Emtpont| pe andeaor mg Samotooel 0Tt 6ev pmopel va emtevybel cupewvia
ota mAaiowr g Miktiig Emtponng EmiAvong Awgopav, eite ko oe kabBe mepintwon, mapéABel anpoktn
nepiodog SIUMVOL 1| TOL €KAOTOTE GLHPWVNBEVTOG EYYPAP®E XPOVIKOD SIOTHHATOG omtd TN XuyKpoTnon g
Emtponng, to mood xpemvovtal o€ ENOHEVO AOYOPLaOHO amd To Xpovikd onpeio mov n Emtponn O anogavOet

ot dev dvvator va Avoet ) Steeopa 1 v StdAvon ¢ Mkt Emrtpomng EniAvong Atpopov xwpig v
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emiAvon G Sla@opdg MPOCALENHEVA |IE TO VOULHO EMITOKIO, EKTOG TMV TIEPUTIMOERDY EKEIVOV TIOL HETA OO
aitnomn tov AKaovov XopnynBolV GYETIKA TIPOCMPIVA HETPA EVAOTIOV OPHOSIAG SIKHOTIKNG apXNG T KAl NG
EETT (epdoov 1 Sapopa TPoKLTTEL amd v eppnveia/epappoyn anoeaong ¢ EETT) dAAwg katamintel n
EYYUNTIKN] €MOTOAN ap@lofnmong mov éxel katabéoer o T.II. oOpewva pe T SdiKaolo KOTAMT®OTNG

EYYUNTIKNG EMOTOANG.

YV TeAevTaix TMEPIMTOON N KATABOAN TOL LG APEGPRNTNON OG0 and Ta GUHBXAAGHEVA pPépT Sev
OULVIOTG OUVOHOAGYNON TNG OPEIANG, OVTE AAAWG TIEPLOPILEL TA SIKALOHOTA TV CLUBAAAOHEVOV HEPAOV OO TNV

Keipevn vopobeaia.

H EETT pmopetl va apveitat v eniAvon Slapopdg e Se0HEVTIKT OmOQAOT), KOT  epappoyr] Tov &pbpou
34 nap. 3 Touv N. 4070/2012, e@pocov ta pépn Sev €X0VV TPONYOLHEVAOG EEAVTANGEL TN SladIKaoia LTTAYWYNG TNG
Stagopdg tovg oty Mkt Emtponny EmiAdvong Awgopov OTE kot T.II. cOpewva pe tig Stata&elg tou

napovtog apbpov.

Ye kabe nepintwon, n Sadikaoia vaywyng g Stapopag oty Mkt Emtponn EniAvong Awagopmv tou
napovtog apbpov, Sev oTepel amod To evOlAPEPOPEVO PHEPOG TN SuvaToTNTa Va TIPoPel o€ KatayyeAia, 0Tt GAAOG
T.I1. mopafrader dratdéelg tov mapdvtog 1 tov v. 3959/2011, onwg 10xvel, 1] va {NT& T ANYT GOPAAIOTIKOV
pétpwv evomov g EETT, ovpeeva pe v map. 6 tov Gphpou 77 i KAl va TIPOOPVYEL EVAOTILOV TV APHOSI®V

Sikaonpicv.
Apoiepnnon Aoyapiracpov ano tov OTE

Ov npoavagepBeioeg Swadikaoieg ap@lofnmnong tipoloyiov/ Aoyaplaopold g mapaypagov 6.1.6
epappofovral avahoylkd Kol otnv mepintwon apgofnmong and tov OTE g opBdtntag pépovg 11 T0L
oLvOAOL TV TipoAoynoewyv anod tov T.I1. mpog tov OTE.

6.1.7. Alakom YINPeoiag

YTIG TEPUTTAOTELG:

*  An&utpdBeopng Kol amontnTig OQEANG TIHOAOYIOU/ AOYApLAGHOL yld LMNPECIEG IOV TAPEXOVTAL LE
Ba&on v mapovoa TPOCEOPG KAl EYOCOV §eV LTIAPKEL LIIO APPLOPTTNOT SAPOPA YA TO TTOCO TNG OYEIANG,
KOTd Ta IPOPAEMOpEVH 0TO TIept ap@lofrinong apbpo g mapovoag, KaBdg Kot

*  Mn npookopiong outnBeioag and tov OTE eyydnong yix vmnpecieg pe B&omn v mapovoa mpoceopd,

o OTE, pe mv enidoon éyypaeng oxAnong mpog tov T.I1., n onoia kowomnoteiton ko otv EETT, Bétet
niepiodo dekamévie (15) HH ywa v e€6@Anon g AnSupobeopng Kol amaitntig OPeEIANG 1 TPOOKOWIOT TNG
outnBeioag eyyonong.

Yy éyypaon eldomoinon e&eldikevovtal kat artioAoyovvtol amo tov OTE ta pétpa ta omoia tuxov Ba

A&Pel, TpooKopi{ovTag T& AmapaiT TR yiX TNV GLTIOAGYNOT| QLTI OTOLXELO.
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And v otypn| 8e ¢ enidoong g avetépe oxAnong o OTE Suvato va mpofel o gpayr LINPECIOV.
Ymyv nepintwon mov mapéABel AmpakTn o TV €mboon MG WG GV Eyypagng OxAnong, 1 taxbeioca amd tov
OTE npog tov T.I1. mpoBeopia twv 15HH yix cuppopewon mpog tig vnoxpenaelg tov, o OTE duvato (o) va
apvnBei v mapoyr| onolovénnote emnpochetwyv vmpeoiov XKIT kon va unv emrpénet otov T.I1. va kataBétet
oxetkd otpota oto IL.X. WCRM  (e€aipoupévov TtV altnpAT@V  OXETIKOV He T Swxdikooia
BAaBodiayeipiong, n/xon (B) edka ya v mepintwon An&umpoBeopng o@elAing va mpofel 08 KATAMTWOT TG
EYYUNTIKNG EMOTOANG HEXPL TOV OO0V TNG AVESOPANTNG OPEIANG. e TEPIMTWOT 1OV 1| AN&UpoBeopn oPelAn
elvon peyorAdTepn amo To VYOG TG EYYUNTIKNG EMOTOANG, TO TOGO TO OMOi0 §eV KOADTITETOL QIO TNV €yyvNon

TAPAHEVEL G LTTOXpEwaT) Tov T.I1. mpog tov OTE.

Yy nepintwon Kata v omnoia o T.IT cuPPHOPPKBEL WG TIPOG TIG LTTOXPEWTELS TOV, TIPLV TNV EKTIVON] TG WG
avo mpoBeopiag mov §0ONKe pe TV ©¢ dve €yypaen oxAnon, o OTE Sev €xel tn SuvatdOTNTA VA AOKNOEL TA WG

ave Sikon@pata KaBmg 0PEIAEL v GPEL TN PPaAyn TV LTNPECIOV.

v mepintwon mov mapeABel dkapm, and v eMiSoom NG AVOTEP® Eyypaeng 0xAnong, n taxbeica and
tov OTE mpog tov T.II. mpobBeopia twv Sekamévie (15) nUEPOAOYIAKOV THEPDV Y& CLHHOPO®OT] OTIG
unoype®oelg tov, 10te 0 OTE amootéAdet debtepn €yypagn oxAnon otov T.II., KOWOTOIOVTOG TNV Kol OTNV
EETT, tdooovtag mpobeapia tpravta (30) epyacipwv nuep®v. LNy TeEPIMT®OT OV TAPEABEL AKpT, ATIO TNV
emidoomn g Sevtepng €yypaeng oxAnong, n taxbeioa and tov OTE npog tov T.I1. véa mpoBeapia Twv Tpravia
(30) epyaoipwv nuepav, o OTE Sikoovton va mpofel o Stakonm 0Awv Tev vmnpeotdv XKII, va pnv emtpénet
™ Suvatotnta npoofaong tov T.I1. 6T0 TANPOPOPLOKO GVLOTNHA GTO 0010 LITOBAAAOVTAL TX ALTHHATA TIAPOXTG
XKII kot va anooTeidel Tpitn €yypagn OxAnon yw koatayyeAia tng oOHBOONG T AMOTEAECHATA THG OMOLNG
enépyovral gikoot (20) EH petd v kowvomnoinon g oto dAAo pépog. Xy éyypaoen idonoinon Ba mpémnet va

ava@épovtal prtd ot AGyol TG eMKeLEVNG SIHKOTTG.

Ye mepintwon mov o T.I1. cuPHOPPWOET 0TI LTTOXPEMTELG TOL HETK HEV TNV TIGpodo NG mpobeapiog Twv
Sexamévte (15) NHEPOAOYIOKAOV NUEPAOV AT TNV OG AV® TIPATH OXANOT GAAG TO XPYOTEPO TIPLV TNV TTAPOSO TWV
emmnAéov Ttpravia (30) epydolpov npepavV omd v emidoon TG Sevtepng OxAnong, SnAadn mpwv TV
npoavayyeABeioa Slakomn Twv LANPECIOV NG TapoLoag TPpocpopas, o OTE oeeilel (a) va pnv mpofel ot
S10KOT TV TOPEXOHEVWV LINPECIOV TNG THPOVONG TPOCPOPAEC 1)/ Kol NG TANPOLG TPOGaong oTo
TANPOQOPIOKO CUOTNHA, G €ixe efayyeihel pe tn Sedtepn oOxAnon, (B) va pnv apveitonr v moapoyn

omolovoNToTE eMNPOoBeT®VY LTNPETIAV, KAl (Y) VX GPEL TUXOV PPAYT| LTINPECIOV TNV omoia €xel mpofel.

Ye nepintwon mov o T.II. eSopAnoel Tig o@elAéG TOL 1| TpooKopioel v artnbeica eyydnon (kKota
TIEPIMTOOT)) HETA TNV TPAYHATOTIONOT TNG S1AKOTMG TARPOXNG LIMPESI®V TG MAPOVOAG TIPOTPOPAC 1/ Kot
TMPOoPaong 0To TANPOEOPLAKO CLOTNHA KOTGBEONG atnpATY, Kol Tply  eMEABOLY T QMOTEALOHATH TNG
katayyeAiag, o0 OTE ogeilel va mpofel e Gpomn TG S10KOTIG TAPOXTG LINPESIAOV TNG TTAPOVCAG TIPOTPOPAG 1Y/

Kol TpOcfaong 0To TANPOEOPLaKd oOOTNHA evtog ipobeapiag SVo (2) epyacipwv nUePAV, va mpofaivel aTnv



25014 EQHMEPIAA THX KYBEPNHZEQX Tevyog B'2385/22.04.2024

TPOOTIKOLOX® TIOPOXT| VLTNPECIOV TG TAPOVONG TPOCEOPAG KABDG Kol va NV apveltal v Topoyn

0TO10VSNTIOTE EMNPOCHETMOV LT PETIOV.

YTG TEPMTOOES EMAVEIANUPEVNG eKmpoBeopung eEopAnong, 1 pn €E0QANONG TV  THOAOYiwV/
AOYQPLOGHQOV LINPECIOV NG THPOVONG 1| AOY® KT TIPOOKOMIOT|G EYYUNTIKOV EMOTOAQV 1| GAAQV HOPO®V
EYYUNOE®V 1] HI QVTIKATAOTOOT EYYUNTIKOV EMOTOADV 1] GAADV LOPOOV EYYLT|OEWDY TTOL KATEMETQY, 1 / KOl OF
TMEPUTTWOELG amodedelypévng andtng, o OTE Sovatal, agov €xel akoAovBnoel TNy Sladikaoia TPONYoLHEVNG
eyypaong edonoinong twv 30 epyaoipov npep®V, va KatayyeiAel ] oOpfaon LINPECIOV TNG TAPOVCNG
[Ipoc@opag AOy® LIANTIOTNTAG TOL £€TepOL GLUPBAAAGpEVOL. H doknon tou oxeTikob Sikawpatog ano tov OTE
yivetal pe v emeuAasn TV LIOXPEOOE®Y ToL WG XIA pe Baon v AIl EETT 1063/03/30-01-2023, o OTE

TapaAANAa Suvatal va Aapaver Kot KaBe GAAo PETPO ylo TNV EIOTIPAEN TWV OQPEINOHEV®Y.

Y Swdikaoia mTov akoAovbeitanl oty mapovoa evotnTa K&be €yypagn dxAnon/eidomnoinon npog tov T.I1.

ko TNV EETT Ba amodelkvioeTal Pe OXETIKO AMOSEIKTIKO.
6.1.8. TakTomoinon (exkka®apion) Mowvikwv PnTpwv

H Swdikaoia taktomoinong ekkabdplong MOWIKQV pnTPOV TOL omoppéovy amd T Baowkn Zupgovia
Emmnédov Ymnpeowwv yivetal HEow €TNOOV TEPOSIKOV ekKaBopioewv (MOT®MON) KOl TOTOVEIXL OTO

Aoyapracpov tov ITAPOXOY yux to avrtiototyo mpoiov.

O1 mowikég priTpeg mov mpoPAEmovTat oTny mapovoa gival ebAoyeg ko Sikoeg. H katafoAn twv mowikmv
pNTPpGV ToL TIpofAémovtan otV Tapovoa Sev meplopidel oe Timota To Sikowpota tov T.IL va embiwel
QTOKATAOTHOT] TUXOV EMTAEOV (NHING TNV OTOIX LMIEGTN QIO TNV HI| TIPOCTIKOLOX EKTTANP®OT (LN THPNOT TV

OpWV NG MAPOVOAG), COHPMVA E TA TIPOBAETIOEVA 0TV Kelpevn vopoBeaia.
H neprodikn ekkabapion (miotwon), Ba npaypatonoteital, wg e&ng:

O ITAPOXOZ Ba anootéArel otov OTE, péypt kat v TeAevTaia epyaoipn NEEPA TOL SEVTEPOL PNVA KGO

THEPOAOYLOKOD €TOVG:

9. ZUYKEVIPWTIKO TvVaKA T®V ouvSéoenv vnnpeot@v Xovdpikng Kevipikng Ipoofaong exktog SLA kabBag
KOl TO GUVOATKO DJOG T®V TLXOV TIOWVIK®V pnTpav mov {ntdaet anod tov OTE. Eniong otov 1610 mivaka Ba
TIEPLEXETAL O AVAAVTIKOG DTIOAOYLOHOG: TOL A, TOL DYPOUG TV TIOWVIK®V PrTPAV, OAX T OTOLKElX Tar oMoia
avapépovtal ota oxeTikd KepdAoia Kot xprolponor|fnkav yioo tov bIoAoylopd tov A Kol Touv OJoug
TV TIOWVIK®V PNTP®V KHBOG €MiONG Kol OAX T& QMOITOVEVH OXETIKG oToleia ov elonyOnoav oto I1.E

WCRM.
10. Zuykevipatiko mivaka BAaBov (0Awv tev BAaBov yia Tig omoieg Sidetan pe v mapovoa oOpPaon

SLA) nov fjpBnoav anod tov OTE kot o1 onoieg avayyéABnkav otov OTE 10 ponyodpevo €Tog Kol oty

apo”n TV omolwv Slamotdbnke LTEPPAOT] TOL CLHPOVNHEVOL TIPAYHOTIKOD Xpovou dpong BAGBNg



Tevyog B'2385/22.04.2024 EOHMEPIAA THE KYBEPNHIEQX 25015

(6nwg avtdg opileTal oY MAPOLOA). LTOV CLYKEVIPWTIKO TivaKa Ba epavi(ovial OAx T& amalToLHEVH
otoeia mov elonyBnoav oto .Y WCRM kot omnolodrjmote GAAO OTOXEI0 TOL QMOSEIKVUEL TNV

vnépfBaon. Emiong otov mivaka Bo TePIEXETAL AVAAVTIKOG UTOAOYLOHOG TIOWVIKQV PrTP@V.

O TTAPOXOZX Ba amootéAAel otov OTE, péxpt Ko v teAevtaia €pyaoin NEEPO TOL TPITOL PNV KGBE
NHEPOAOYIOKOU €TOVG OLYKEVIPWTIKO THVOKA 0A®V TV LNNpeaidv OKEY A kot XY.ME.®.% nov mapaddbnkav
KOTG T S1PKEIX TOL TIPONYOVHEVOL €TOLG KAl yIX T Omoix SamoTtebnke LMEPPAOT TOL GLHPWVNHEVOD
TIPAYHOTIKOD XpOVOL MAPAS00TG ToLG (ONWG aTOHG OpIETal OTNV THPOVOX). LTOV CUYKEVIPMOTIKO TivaKa Ba
epeavifovtal OAa To AMAITOVHEVH GTOLKELN TIov elonxOnoav oto T1.EY. WCRM kot onolodimote GAAO oTolyeio
mov anodelkviel TNy vnépPfaon. Emniong otov mivaka Ba mepiExeTon avaALTIKOG LTTOAOYLIOHOG TTOWVIK®V PITIP®YV,

oOpEwva pe o opllopeva ato Kepaiato 4.1.8 g mapovoag [Ipoc@opdg.

MeTd TV THpEAELOT| TOV TIO TIAVE AVAPEPOHEVAV NIEPOUNVIAV KOL EYOCOV SV €XOLV OTOAEL AMONTNOELG

TOKTOTIOINOT|G TIOWVIKQV pNTPQV, Bempeltal OTL GV LTIAPYOLY ATALTHOELG PITPDV.
ExnpoBeopn vnofoAr tov avotépem mvakav, dev Ba yivetat amodektr.

O1 mivakeg Ba vmoBaAAovian eyypaewg otny appodia vmnpeoia mov Ba vmodekvoetal otov [TAPOXO
EYYPAY®E KATK TNV LIOYPOPT TNG CLHE®VIAG Kol B matomnoteitar pe tov aplBpo mpwTokOAAoL TapaAafng

TOUG.

Ev10g6 T0U TéTOpTOL Prva K&Be npepoAoylakon €toug, 0 OTE Ba 0AoKANPAOVEL TOV EAEYXO TGOV TIIVAK®OV TIOL
a@opolv toug Agttovpyovvieg APYE kot tig BAGBeg mov aneotainoav otov OTE tov §ebtepo prva Tou €Toug

KOTA TA AVRTEPQ.

Evtog tou mépmrtou piva kdbe npepoAoylakol €toug, 0 OTE Ba 0AoKANpAOVEL TOV EAEYXO TGOV MIVAK®OV IOV
a@opovv oTig vrnpecie¢ OKEYA kot £Y.ME.®.X nov anegtaAnoav atov OTE tov tpito prva 1ov €T0ug Katd

O AVOTEP®.

Ye nepintwon mov o ITAPOXOZX kat 0 OTE GUHQ®VNGOLV GG TIPOG TOV LIIOAOYIGHO TV TTOWVIK®OV PNTPAOV,
B motovetol o endpevog Aoyoplacpog tov ITAPOXOY pe to avtioTolko mood g ekkabdpiong kot Ba

evnuepavetal o ITAPOXOX.

Ye nepintwon 6nmov o [TAPOXOX kot 0 OTE 8ev GUHQ®VOOLY MG TIPOG TOV LTIOAOYIOHO TV TIOWVIKGOV
PNTIP®V TOTE YO T TOCH TWV TOWIKQV pntpev mov o OTE avayvwpilel TOTOVETOL GUECAH O EMOMEVOG
Aoyaplaopog tov TTAPOXOY. H ev Aoyw miotwon dev meplopilel og Kapio MePIMT@ON To SIKAOPATX TOV
IMTAPOXOY kat tov OTE ano6 v mapodoa ap@iopnnor, 00Te GUVIOTA TAPASOY GO KVTOVE WG TIPOG TO TTOOO

TO OTI0I0 MOTAVETAL [0 TX TOCK TV TIOWIK®V PIITPOV TIOL €V LIIAPXEL CLHPOVIA:

* Qo evnuepavetar 0 ITAPOXOX eyypa@ng evidg tv mpetev dekamévie (15) npepOV TOL TEUTTOV UNRva

TOUL T|HEPOAOYLOKOVD £TOUG YO TH TIOOG TOL ompeiov 1 NG Mapodoag eVOTNTOG KAl EVIOE TV TPOTWV
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Sexamévte (15) NPEP®V TOL €KTOL HAVA TOL TNHEPOAOYLOKOD £€TOULG YIX TK TOCK TOL ONUEIOL 2 NG
napovoag evotnTag Ko 1 Stagopd Ba mapamépmneton otny Mkt Emtponm EntAvong Ala@opdv cOp@ova
pE T opwldpeva otnv evotnta  Tou Tapoviog Kepodaiov. H Mikty Emtponr EntAvong Awagopév
TIOPAHEVEL AVOLYTH YIX 000 SIAOTNHA AOTEITON OOTE Vo OAOKATpwOel 1 avTaAAayn ko eme&epyaaia Twv
OTOIKEIOV oMb Ta 00 pEPT). L MEPIMTOOT TIOL TO €va amd T §UO pEPT SEV AMOKPIVETAL WG TIPOG TO XPOVO
Ste€aywyng N mv avtaAAayr] oToEiwv Topd TIG EMAVEIANHHEVEG OXAT|O€IG TOL GAAOL HEPOLG OE PnVidia

Ba&on, n MEEA Suvaton va KAgiogl HovopEp®G eVTOG SIHOTHHATOG 6 (€€1) PNV@V amo T GLYKPOTNOT TG,

e Y& mepintwon mov N Spopd emAvbel ovpPova pe MV andeacn g Miktig Emtponng EmiAvong
Awgopov, 1 emihvon Ba fefordvetar eyypaewg Kot and tTa d0o pépn Kol Ba TOTOVETOL 0 €MOEVOS
Moyaplaopog tov ITAPOXOY pe 10 avtiotolo mooo TG ekkabdplong kot Ba evipepovetal o

ITAPOXOZ.

e Y& mepimtwon mov n Mkt Emtponn EmiAvong Awagopov emivoel ) Stapopd, €1 Papog Tou
I[MTAPOXQY, n eniAvon Ba Beformdvetarl eyypaows kol amd ta 00 pépn Ko B mpaypatomnoleitatl n
AoyloTikn] taktomoinon g Stagopdg. Ot Aoyaplaopol ol Omoiol MEPLEXOLY TNV TRPATAVK AOYIOTIKN

taktonoinon Sev tiBevion oe mepotépm apEofnnon ek pépoug tov ITIAPOXOY.
* Yemepintwon pn entAvong g SL@opdc .oXLOLY T aVAPEPOHEVA 0TV eVOTNTA 6.1.6
6.1.9. MOoTWTIKEG Slao@alioelg

Cevika

Yta mAaiola g mapovoag ITpoogopdg, o OTE Suvaton va {nmoetl and tov TII v mapoyn €yyunoewmv
QAVOPOPIKA HE TNV EEOPANOT 0PEIA®V QIO LTNPEGiEG TNG TapoLoag. To Sikaiwpa avto Tov OTE vrokeltat oTig
UTIOXPEDCELG TIOL ToL €xouv emPAnbel wg emyeipnon pe LIA 0OTIC OXETIKEG OYOPEG, OLHOPOVA HE T
avagepopeva oty Andéeaon AIT EETT 1063/03/30-01-2023 kot 16iw¢ TNV LIOXPE®OT THPNONG TNG APXNG TNE
apepoANUIiag Kot TG SIPAVEING Kol TIPEMEL VO ROKEITO CUHQOVA HE TIG BPXEG TNG KOANG THOTNG KOl T®V
XPNOT®V GLVOAAAKTIKGOV NO@V. Me Tov Opo «eyydnon», evvoeltal Kabe emtpentd and v napovoa IIpocpopa
€l80¢/opon) eyyuNoNG €iTE TIPOKEITAL YIX EYYULNTIKI] EMOTOAT, €ITE Yl XpNHATIKN €yyOnor, Betikn a&loAdynon

KATL.

Yootpua YroAoyiopov Eyyonong

To avatato VYOG TNG TPOOKOUIOTENG gyydnong Ba opiletar kKo Bo avampocappoletal ava €1og (Kupimg) aAA
Kol otav autod amontnBei, vmoloylldpevo oOpQVA  pE TOV okOAovBo TOmo (0 avoAoyav DITA

oupTEPIAXpBaveTon):

E=XTM * 2
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‘Onov:

E: "Yyog g Eyyonong

XTM: (Xpéwon Televtaiov Mnva) To mood xpéwong twv vmnpeotv (Bdoel ekdobBéviwv TipoAoyimv/
AOYOPLOXGH®OV) TOL TEAELTAIOL HAVO TPV GO TNV Nuepopnvia agloAdynong mov mapéxovtat pe Bdon tnv
TAPOLOA TIPOTPOPA.

IToArtiki] Atac@aAiong ano Yneprpepieg

Ye kaBe mepintwon vndpyovrog T.II., to VYOG NG MPOCKOUIOTENG €yyLNoTG (OTH TMAQICIX TNG MOPOLONG
IIpoo®opdg), LITOAOYI(ETAL HE TNV AVOTEP® APLOHNTIKT] POPHOLAX KO QVATIPOCAPHOLETAL ETNOIWE. LG LTIAPY®V
T.I1., evvoeitar o T.IL. mou eivor 16N eviaypévog ot oxetikn katnyopia meAatwv tov OTE kot Aapfavel

LTNPETTEG NG TAPOVTAG TIPOCPOPAG AVAPOPAG ATYETA LE TO XPOVO TPAYHATOTOINOTNG TNG GVUHPAOTG.

Ye mepimtwon véov T.II. 6nAadn T.II. mov yix mpotn @opd Ba eviayBel otn oxetkn Katnyopia MEAATOV
¥xovépikng tov OTE 1 T.II. mov Sev Aapfdvel vnnpeoieg g mapodoag TPoo@opas, TO apXKO VYOG TNG
TIPOOKOPLOTENG eyyonong eivar € 10.000. Eav vmdpyel mpoPAeymn pnviaiag TiHOAOYNONG LMNPECI®V TNG
TAPOVOOG TIPOCPOPAG  LTOAOYI(ETAL AVTIOTOKX HE TOV TAPAMAV® TOMO KOl OV - amd TOV LTOAOYIOHO ©G
AVOTEP® - TIPOKOTTEL TTOOO WHIKPOTEPO TV 10.000 € T0 VYOG TNG TPOCKOUIOTENG EYYUNONG TIOAPAUEVEL OTA

10.000 €.

Metd 10 TEPAG TOL TPAOTOL €EAUNVOL amd TNV 1n TIHOAGYNON TOV G LANPECIEG TNG TAPOVCAG TIPOTPOPAS
ava@opag, To BYPOG TNG EyyLNOTG IOV TIPOCKOPIOTNKE TIPooLHBaTikd amod tov “‘véo’’ T.I1., Ba avanpooappooTtel
OOHPWVA HE TOV VTTOAOYLOHO TIOL TIPOKVTITEL ATIO TOV TIPOAVAPEPOHEVO TUTIO VTIOAOYIOHOV, EKTOG KOl AV - QIO
TOV LTIOAOYIOHO MG AVOTEPM - TIPOKVTTEL TOOO HIKPOTEPO TV 10.000 € omote N eyydnon mapapével ota 10.000

€ ylo éva akOpa €106,

H mpookopion “Betikng adloAdynong” amaAA&ooel g eyyonong, povo tov véo T.II. yia tov omoio Sev
UTIAPXOLV AVTIKEIHEVIKA OTOL(EIX OUVOAANKTIKIG OUUTIEPLPOPAS, ATO TNV LIIOXPEDOTN KATABOANG TNG AVOTEP®D
€yyUToNG. X TIEPIMTOOT) TTOL OPEIAT] TAPOYOL TTOL TIPOOKOHIoE BeTIKT a&loAdynon Kataotel An&impdOeopn tote

o T.IT vnoypeovTal oe TPOCKOHION EYYUNTIKNG EMOTOANG He BAOT TNV TPoava@ePOLEV GOPHOVAC.

Ymv nepintwon nmov o T.I1. §ev KATEOTN LTEPTIHEPOG AVAPOPIKK HE TNV KaTafoAr] o@elh@v Tov Tpog tov OTE,
QMO TNV TOPOXT| LMNPECIOV NAEKTPOVIKAV EMKOWVOVIOV, KOTA TNV XPOVIKN TEPiodo Twv €81 (6) teAevtainv
HNVGOV amod v nuepopnvia aglohoynong tov, o OTE Sev amontel KAMoOlag Hopeng eyyunor). Le MEPIMT®OT OV
Kamowa opelAn; tov T.II. mpog tov OTE koataotel AndupdBeopn, o OTE Sbvatar va {ntjoel eyydnon,
napéyxovtag otov T.I1. mpoBeopia Sekamévte (15) NUEPOAOYIAKDV T|HEP®V TIPOKEIHEVOL Vi avtamokpiBel. To

VYOG TNG €yyONOTG LIIOAOYILETAL CUPHPMVA |IE TO GVOTNHA LTIOAOYLOHOV €yyONOTG.
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Aev Bewpeiton 61t o T.I1. €xel Kataotel LIEPHHEPOG OTAV OTO TIPOAVAPEPOHEVO SAOTNHA TV €81 (6) pHNVoOV

LTTAPXOLV OPEIAEG TIOL OQPEIAOVTOL O€ TIHOAOYI/ AOYyaplaolovg Ta omoia Sev eEoAnBnkav emi ) Bdon:
. Anopaong g EETT 1 appodiag SikaoTikng apyns, n
. Ap@opntnong evamiov g oxeTikng Emtponr|g, edv autr| Sev €xel akOn TEAELOOEL TIG EPYATiES NG,

Kat’ efaipeon Ttng TOKTIKAG OVOTPOCHPHOYNG TOL TIOCOL TNG OMOLTOVHEVIG €yyunong Bdomn eAéyyxou
LTIEPT|EPLRV, OE TIEPIMTWOT) TIOV SIAMIOTMOVETAL OTJHAVTIKY EMOEIVOOT TNG OIKOVOUIKTG @epeyyvotnTag Tov T.I1.
[Ba&on xpnHATOOIKOVOUIKTG avEALOTG 1] TOL XPNHATOTOTMOTIKOL 15pVHaTog €kdoong eyyuntik®y tou T.II. (eav
TIPOKELTOL YO EYYLNTIKEG EMOTOAEG) Ko vPloTatan AnSupdbeopn opelAn otoug teAevtaiovg €81 (6) prveg, o
OTE &ikooVtan kot SOvatol va TPOYmpPel eKTAKTOG o€ enavagloAoynon Kot (eav autd TPOKUYEL oo TNV
a&loAoynon) va arteitat eyyonon oOHP@VA e T @OPHOLAX LTTOAOYIGHOD TG yYVUNGOTG IOV AVOQEPETAL GTNV
napovoa TIpoc@opd 1| TNV AVIIKATAGTAOT] ToL €i60vg NG 116N mpookopioBeioag eyyonong. Tuxdv dpvnon tov
T.I1., Bewpeitar dpvnon MPOCKOHIONG TNG NTALTOVHEVNG £YYUNOTG KAL 10XVOLY TA 161 PETPA OTIOG ALTK LOXVOLV
YO TIG TIEPUTTAOOELG GPVNOTG TIPOCKOULONG €YYUNONG O PLOLOAOYIKEG oLVONKEG eEEMENG TV cuvaAlay@v. To
aitpa tov OTE Ba mpémel va eival ENUPKOE KLTIOAOYNHEVO MG TTPOG TN SIATHOTMOT KAl TO €160G TOL aLVENHEVOD
Kwduvou kot va moapeyxel otov T.II. mpoBeopia Sekamévie (15) NHEPOAOYIOKMOV TNUEP®V TIPOKELHEVOL VX

avtomokpLOet.

Yy mepintwon vnapyoviog T.I1. otov omoio o OTE vmoxpeoldTal va KAVEL EMOTPOPES OGOV G TIHOAOYIX
/AOYapLOGHOVG LTINPESIMOV XOVEPIKNG (TOTAOCELG O TIHOAGYL /Aoyaplacpons) Kol Siamotwbel ouyypoveg OTt
EKKPEPEL T TIPOOKOWUION €YYUNONG OTH TAGIOI XProNG LINPECIOV NG mapovoag IIpoopopdg, o OTE éyel
SIKAWPA VO avOOTEIAEL TIPOCOPIVA TNV THOTOOT TV TPOXVAPEPOUEVOV TIOOMV — HEXPL TOL LYPOULG TNG
€YYONONG - £0G TNV TIPOCKOLOT) TNG EYYUTONG KA1 VO KPATIGEL TO TOGO TOV EMOTPOPAOV G XPTHATIKT £yydnon
yla 10 OYog g eyyvnong mov avoroyel. E@doov n eyydnon Sev mpookoplotel Kar mpokLYeL ADon TG
oLpPaonG, N MOPOKPATNON TV TIOTOTIKOV EMOTPOPAOV YIVETKL OPLOTIKN] HEXPL TOL TOCOL KAALYNG TOU

vroAoinov g o@elAr|g Tov T.I1. epdoov vndpyel.

IMoAtikn Aras@aiieng ano Nopkég Kataotaoeig

[TAéov g eyyvnong yix Siao@aiion Kivduvev ano vrepnpepieg, o OTE pmopet va (noet ano tov T.IL. v
TIPOOKOWIOT €yYyUNONG Yyl TNV OSlCQAAIOT] TOU QMO VOUIKEG KOTKOTAOEL, OtV mepintwon mov o T.II.
apgofnret opelrég (mov tou €xovv NN Kataioyotel and tov OTE) evomov g Miktrg Emtponng EmiAvong
Awopwv. Xy mepintwon ovt o T.II. vmoxpeodtol o€ MPOoKOUION 106MoonG (HE TNV apEOfNTOLHEVT
TIHOAGYNOT) €yyuNong, g eEacpaiion tov OTE yla 1o Sidotnpa avaoToAng eE09ANoNG TV 0QelA@v Tou T.I1..
H eyyunukn autn éxel eAayotn SdpKela teaodpwv (4) PNVoV pe SUVOTOTNTO THPATAOTG HEXPL TNV OPIOTIKN

TOKTOTOINOT NG LIO APHELOBHTNONG OKOVOHIKNG Sx@opdc. Edv n S1apopd o¢ avetépm KataAngel vnép tou
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OTE, n eyybnon avtn emotpégeton otov T.IT. peta ) ANEn ¢ apeiofnnong ko eSogAeital 1o TIHOAGYL0/
Aoyaplacpodg/amnd tov T.I1..

Anodexta Ei8n Eyyoneng

To eidn/popeég/tomor eyyonong mov pmopei va mpookopioer o T.IT. otov OTE ota mAaioa g mapovoag

IIpoo@opag, eivat:
a) Eyyuntikn emotoAn.

b) Xpnpotukn eyyvnon (1/kol oLVSLAGHOCG EYYUNTIKNG EMOTOANG Kot XPNHATIKNG €yyONong, €pOcov gival

€0A0Y0 KOl OUPPAVEITAL AT T GUHPOAAOPEVT pHEPT).

€) Oetkn adloAdynon amd aveEApTnNTo OpPyaviopd TOTOTIKNAG agloAdynong amodektd amo tov OTE oty
nepintwon véou T.II. ywa tov onoio o OTE &g SiaBétel otoiyeior CUVOAAOKTIKTG OUPTIEPLPOPAS, EPOTOV €lvat

€0A0YO KOl GUPPAOVEITHL OO T GLPPBAAAOpEVA pEPT).

d) Omotodnnote amd T TPOAVAPEPOHEVA EION/HOPPEG EYYONOTG TNG HNTPIKNG €TALPEIRG LIIO TNV TpolndBeon
oa@ovg §éapevong G 8¢ (UNTPIKNG) O 0,TL APOPA TIG LTIOYN LTIOXPEWMOELG TG TPO¢ TN Buyatpikn .
E@oO00ov TpOKELTaL Yyl €YYUNTIKT €MOTOAT Tpamédng, aut dvvatal va ekfobel petd amd altnpa g HNTPIKIG
Etaupeiag tov T.I1. mpog Vv Tpamnela yior AOYaplag o TOL TEAELTAIOV KO LTEP TOU YIX TN SIAGPAALOT] TTAPOXNG
OULYKEKPLHEVOV LTINPECIOV TNG THPOLOOG OOHP®VA e TN oVpPaocn mov Ba vroypagel pe Bdon v mapovoa

TIPOCPOPA.

e) IIpoowplvi] 1 Kol OPLOTIKI] QVAOTOAN] KOTOPOANG TOTOTIK®V EMOTPOPAV OF TEPIMT®ON dpvnong n
KwAvotepyiag vrapyovtog T.IT. va Tpookopicel TNy TPoorKovoo eyyonomn HéXpl ToL OO0V NG eyydnong Kat
HEXPL TNG KATABEDT|G ALTNG COHPOVA HE TH 00X AVATEP® TIEPLYPAPOVTAL. ATIO TNV NHEPOHNVIK OP®G KatdBeong
TNG EYYUNTIKNG EMOTOANG yix K&Be nuépa kaBuotépnong emotpoeng anod tov OTE mpog tov T.I1. tov moooL tng

EMOTPOYPNC, B o@eidetan emi avtoL TOL OGOV, amnd tov OTE mpog tov T.I1., 0 VOO0 TOKOG LTTEPTHEPTIOG.

IIpwv T AN 10xV0oG NG gyydnong, gival Suvatn - €POCOV €lval EDAOYO KOl OUUPAOVEITAL PNTA KAl EYYPAO®S
ano ta cLPPBAAAGHEVR péPT - I aAAayT] TOL €160Vg NG gyyvnong mov Ppioketal ava yeipag OTE pe évav and
TOLG TPOAVAPEPOHEVOLG TUTIOVG €YYLNOEWV €lte amd tov ido tov T.IL. 1 amd T PNTPIKN €taipeia LIEP TOL
ovykekpipévou T.I1..

Eyyonuki EmaetoAn

H eyyunukn emotoAn eival o KOPLOg anmd Toug TOMOLG €yyvnong ywx tmm StacedAion twv €068wv tov OTE.
ITpookopiCeton amd tov T.II. oe k&Be pia amd TG KATOTEP® TepTT®Oelg. H eyyunuikn emotoAn Ba eivon
Tpamélng n omoiax Agrtovpyel voppa otnv EAAGSa 1) oe dAAo Kpatog — pédog g Evpwnaikng Eveong (6nwg

avtd Befowvetror and v Tpanela g EAAGSOG) vmép Tov avTIoLHPAAAOHEVOL Ko €ival GMOSEKTH QMO To
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oLHBoAAGpEVA PéPN YIX T SGPAALOT] CAPOG OPLLOPEVOV TIEPIMTTMOOEMY KIvoUuvoy. H eyyuntikn emotoAr Ba

elvon avéKKAN T o€ mpaTn {Tnomn kot o mepthapfavel kat’ eAdyloTo:
i. AnAwon g eyyuntpiag Tpdamelag mept g evBVVNG NG OG AVTO-0QEINETPLAG,

i. AnAwon mept mapaitnong g Tpanelag anod TNV €VOTAOT] TOU EVEPYETHHATOC TNG SIPECEWS KAl TNG

Sunoewg, kKabwg Kat

iii. AnAwon mept KatafoArg Kabe TOG0D OV KATATIMTEL TTPOG TOV SIKA0UYX0 XupaAiopevo, tov OTE.
Ynodetypata TV eyyunTIKOV eMOTOAQV Tpocaptavtal oto [IAPAPTHMA 3.

Eyyuntikr emotoAr| opeiel va mpookopioel apeAAnTti:

. O véog T.I1. mpwv TNV LTTOYPAPT KO AVTOV TNG OXETIKNG VM PaoONG.

. O T.II. mov apeofntel opelrég mov tov €xouv NéN KataAoylotel and tov OTE péxpt v aitnon

TIAPATOUTING TG Stapopdg evamov tov OTE 17/ kon ¢ Miktig Emtpornmg EmiAvong Atagopav.
. O vnapywv T.I1., 0 omoiog LIOXPEOVTAL GE AVAVEMOT] EYYULNTIKTG.

. O vmapyxwv T.I1., 0 0moiog LTTOXPEOVTAL GE QAVTIKATAOTAOT] EYYUNTIKNG EMOTOANG 1| OMOIX KATETECE

OAIK®G 1] HEPIKMG CUHO®VA HE TA TIEPL KATATTOOTG.

. O vnapywv T.I1. Tov fTav anaAAayHEVOG amd €YYUNTIK €MOTOAN KAl TOL OMOIOL OPEIAR] KOTEOTN
An&upobeopn.
. O vnapywv T.I1. mov wg véog T.I1. eiye mpookopioel BeTikn aloAGYNOoT KAl TOL OTIOIOL OPEIAT] KATEDTN
An&upobeopn.

Avavéwon Eyyonuikig EmiotoAng

ApeAAnti emiong vroypeovTal 0 TI&POYXOG VX TPOCKOPIGEL EYYUNTIKY EMIOTOAN O€ TEPIMTWOTN avavémong. O
OTE e1donoiei tov I1dpoxo, OXETIKA [E TNV LMOXPEWMOT] TOL VA& TIPOCKOWIOEL TNV avVAVEWOT), TO0 apyotepo 20
nNpepoAoylakég Muépeg mpy v mpobeopia mpookopong g eyyvnukng. O TIapoxog umoypeolTtol va
TIPOOKOIOEL AVAVEWOT| TNG EYYUNTIKIG EMOTOANG TO apyodTePO TPLavTa mevie (35) epyROLpEG THEPEG TIPLV TNV
nuepopnvia AN&NG ™G LEWOTAUEVNG €YYLUNTIKNAG €moToAng. H véa eyyuntikn emotoAn Ba eivar etnotag
Swapkelag, B SiEneton and Toug i8oug Gpoug Ko Ba €xel oe K&Be TEPINTWOT WG XpOVO EVapENG TNV EMOHEVT
nHepopNVia Tov Xpdvou ANENG NG EYYUNTIKNG EMOTOANG TIOL QVIIKAOIOTA KOl WG XpOVO ANENG TOV €K VEOU
oLHE®VNBEVTH Xpovo avaveémong. TTapataon eyyunTikig ev pmopel va vIAPEeL pe NpEPOpNVia HETAYEVEDTEPT
™G Nuepopnviag AN&Ng g mpdTNg eyyunTikng. H apyikn eyyuntikn emotoAn Ba emotpépetar ot ARgn g
€KTOG OV TIPOOKOHIOTEL EMOTOAN TOPATAONG OUTHG OMOTE T| TEAELTAIX Ba EMOLVAMTETAL OTO OCOUA TNG

VPLOTAEVNG EYYUT|TIKNG EMOTOANG.
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Egpdoov o TIapoyog Sev TPOOKOUIOEL TN VEX QLTI EYYUNTIKT] EMOTOAT TO apyotepo tpravta mévte (35) EH mpv
™V NHepopnvia AN&ENG TG LPIOTAPEVNG EYYUTTIKIG EMOTOANG, akoAovBeiton 1 Stadikaoio Altoakonng Ynnpeoiag

€QappOLovTag OA Ta BpaTa AUTHG.

Y10 Stkonpa TV NEEpOV Koatd Tig onoieg o OTE Sev StabBétel kapia StopdAion, €xel ) SuvatoTNTX O
TPOO®PWVN (€WG TNV TIPOOKOMIOT] TNG EYYLNTIKNG) TOPAKPATNON TLXOV TOTOTIKOV LTOAOIT®OV HEXPL KOl
OPLOTIKNG TIAPAKPATNONG OLTM®V WG XPNHATIKN €YYONON €&V EMAVEIANUPEVQOG (OO TPELG KAl AV® TO TEAELTAIO

e&apnvo), o TI&poxog apeAel TNV €yKalpr TIPOCKONLOT) TNG GXETIKNG AVAVEWDOTG.

Katantwon Eyyonukig EmotoAng

Me v emeVAan Twv opllopevey ota apbpa 281 kat 288 tov AoTikov K®Sika, 1 KATATT®OOT TG EYYUNTIKNAS
EMOTOANG yivetan petd v anmootoAn ano tov OTE eEwdikov dnAdoewg npog tov T.I1.. H e§@dikn dniwon
npokAnon 6Sivel mpoBeopia dekamévte (15) HH amo ) Aqyn g oote o T.IL va ocvppopewbdel mpog Tig
LTTOYPEDTELG TOV, GAAWG SnNAcveL 0TL Ba Tpofel 0 KaTdnMTwon TG eyyunTikig €moToAnG. Edv mapéABet dxaprm
N ®¢ v npobeopia, o OTE Sikaovtal va pofel 08 KATAMTOON TG €YYUNTIKNG EMOTOANG, HE TNV KaTtdBeon
otV eyyuntpwx Tpanela vrnevBuvng SnAwong tov OTE 41t o1 ogelhég tov T.II. yix TIG OMOIEG KATATMTEL T
EYYUNTIKN EMOTOAN AQOPOVV NMOKAEICTIKA LMNPEGIEG TIOL THPEXOVIAL OTA TAALOIA TNG TAPOVOAG TIPOCTPOPAS

Ko 01 OYeTikeG xpenoelg Tov OTE eivan aOp@wveg e Tig Amogdoelg g EETT kon v oxetikr| vopoBeaia

Y mepintmon mov €YelL TIpaypHaTonomBel PHEPIKN 1 OAIKT] KATAMTWOT TUXOV Katatedeloag eyydnong, 0 0QeAETNg
UTTOXPEOVTAL VX KTIOKATAOTIOEL TNV €YYONOT) 0TO QMOITOVHEVO TIO0O (€lTE ALTO MOV {GYVE TPV TNV KATATTHOOT,
epooov giye vrmoAoylotel mpooPata, gite autd TOL Ba TPOKVYPEL AMO EMAVUTIOAOYIOHO, EPOCGOV TANGLALEL O
XPOVOG yix TNV TIPOPBAETIOHEVT KVAVEDOT| TNG EYYUNTIKT|G EMOTOANG) evidg mpobeopiag Sdekanévte (15) HH and
TNV KOTOMT®OT|. L€ MEPUMTOOT [N TIPOOKOULONG TNG EYYUNTIKIG EMOTOANG akoAovbeitan ek véou 1 Sadikaoia

AloKoTmm g YTNpeoimy.

2E KAOE MEPINTQXIH, TA 'EZ0AA TPAIIEZQN, XYMBOAATQN KAI MIETQTIKQN AZIOAOT'HIEQN

BAPYNOYN EZOAOKA’HPOY TON T.II..

Xpnpatkn Eyyonon (1/kan Zovévaopog g pe Eyyonuikn EmotoAn)

EVOAAOKTIKG NG €YYLNTIKNG €MOTOANG Ta oLpPaAAdpeEva pépn SOvaviol va GUHE®VAOOLY TNV KatafoAn
100100 G €YYUNONG G€ HETPNTA 1] CUVOLAOHSO HETPNTAOV KOl EYYLNTIKNG EMOTOANG TO GUVOAO T®V OmMoiwv Ba
1000TOL HE TO VYOG TNG TTPOCKOHIOTENG EYYUNOTG. LTHEIOVETAL OTL TO XPNHATIKO OGO TOL TIPOOKOPIETOL ™G
€yyuT o1 TAPAHEVEL ATOKO Yot 0G0 Xpoviko Sdotnua kpatnel. IIpotndBeomn ekTéAEOTG TG SLVATOTNTOG AUTIG
elvan 1 mponyovpevn anodoyn tov Tponov amnd tov OTE ko n kaBodrynomn tou ylx tov TOmo Kot Tov Tpomno

TIPOOKOHIOTG Kl KATABOATG TOL XPTHATIKOD TOC00 KAXBMG KA1yl TNV €maTpoer] Tov otav Ba ekAeiel o Adyog



25022 EQHMEPIAA THX KYBEPNHZEQX Tevyog B'2385/22.04.2024

yla tov onoio KatafAnOnke. I'ia TNV TPOCKAHLOT XPNHATIKNG EYYVUNOTG LoXVOLY AVTIOTOKX OO 1GXDOLY YA TNV

EYYUNTIKT] EMOTOAN KOT' av&AOYT| EQAPHOYT.

6.1.10. Otk AZloA6ynon

Yno tov 6po «Oetikny ASloAoynon» kabopifovtal ot a§loAoyovpeveg etaipeieq Kot XOPeG mov Aapfdavouy
Motetikég Babpotoyieg tov onoiwv ot a&loAoynaelg tonobetovvran petadd g ypappng “Investment Grade”
KOl NG Ypappng “Speculative Grade” yia pakpoxpovia ektipnom. ¢ ek tovtov ot Betikég a&loAoynoeig mov
elvor amodektég and tov OTE fplokovior 010 HEPOG TOL TMO KAT® EVOEIKTIKOD TIVOKO TIOU OQOP& TN

HOKPOXpOVIX eKTipmon oTig Béoeig amd 1-10.

EmAéyeton 1 Betikiy a&loAdynon o€ Hakpoxpovia eKTiunon S10TL 1] HaKpoXpovia €xel Xpovikd opilovrta 12
VOV — 0600 SnAadn n 1ox0G NG €yyvnong eve 1 Ppaxuxpovia eKTIUNOT €XEL XPOVIKO Opl{OVIX OPKETH
HKpOTEPO TV 12 pnvaev. H “Betikry adloAdynon”  eitvan amodektn otav €xel mapaybel and AveEdptntoug

Opyaviopovg AgloAdynong Owovopikng @epeyyvotntag anodoyng tov OTE, onmg evéekTika:
Moody’s Investors Service: http://v3.moodys.com/Pages/default.aspx

Standard & Poor’s: http://www.standardandpoors.com/home/en/us

Fitch Ratings: http://www.fitchratings.com/index_fitchratings.cfm

Yta mAaiola TG TapovOAG TPOoYopag o véog TTdpoyog, pnopel va tpookopioel otov OTE Betikn agloAdynon
NG UNTPIKNG TOL eTaipeiag (EpOooV N UNTPIKN eTapeia avadapfavel wg Tprteyyvntg g Buyatpikng mg). H
Betikn avt a&loAdynon yivetar anodektn and tov OTE, epocov 1 pntpikn etoupeia, pe ovPPacn g pe Tov
OTE, eyyudtol avEKKANTA Kol GVETIQOUANKTA TTPALTOVHEVT TOL SIKAIOHATOC TNG S10pETEMC Kl TG S1{NOEWS
®G AUTOPEIAETPLR, LTIEP TNG BLYyaTPIKNG TG eTanpeiag, KaB’ 6Ao To ¥Xpdvo 10x00og TG BeTikng agloAdynong, yi
v ano autny 1pog Tov OTE ekmANpworn 0A®V TV LTIOXPEDCE®Y TNG BLYATPIKNG TNG TTOL ATIOPPEOLV QTIO TNV
TAPOLOA KAl EISIKOTEPA Y TNV €E0QANOT omolwvénnote AN&SUTpoBec®V 0PENGOV TG BuyaTpikig COHE®VA |E
Vv mapovoa ovpfacn. Xty nepintwon avtn o TIT Sev €xel LTOXPEWOT TIPOOKOHIOTG GAAOL €160VG €yyONONG.

H a&oAoynon twv Ave&dpmtov Opyaviopov A&loAdynong Okovoikng Depeyyvotntag enaveeTa{eTol amno
tov OTE og k&Be aAlayr| TOL 16X0OVTOG KAVOVIOTIKOVD TAXIGIOU 1] OTaV TIPOKVYEL ONUAVTIKT| €MOEivoT €vog
ToLAGoToV oo Toug Opyaviopong A&loAdynong Owovopikrg Depeyyvottag mov mepIAaU&vovtal oTov
katahoyo tov OTE. Xe kabe mepintwon o OTE tpel avukepevikd Kat Sta@avi KpLinpla Kat 6ev amokAgiel
adikaohoynta Opyaviopotg A&ohoynong Owovopikng Pepeyyvotntag ol omoiot KAt ebLAoyn Kpion Kot
GUHE®VA [E TNV avTIANYM TV GLVOAAXYOV Kpivovial SieBvag wg adlomaTol.

[Tivakag OeTiKOV aloAOyNoE®Y
AA MaKpOXpOVIX EKTIUNON ||Bpaxuxpév10( eKTipnon
Moody's IS &P Fitch  [Moody's IS&P [Fitch
Investment Grade
1 |Aaa IAAA IAAA  |p-1 lA-1+ [F1+
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2 |Aal AA+ AA+ [P A-1+ F1+

3 |Aa2 AA AA P-1 A-1+ F1+

4 |Aa3 AA- AA- Ip-1 A-1+ F1+

5 |Al A+ A+ P-1 A-1(1)  [F1(1)

6 |A2 A A P-1(2) A-12)  [F1

7 a3 A- A- P-1(3) A-13)  [F2(3)

8  |Baal BBB+ BBB+ _ |P-2 A-2 F2

9  |Baa2 BBB BBB  [P-2 or P-3(4) g“(‘f) or A- 15_3, - o
10 |Baa3 BBB- BBB- _ |P-3 A-3 F3
Speculative Grade (or High Yield)
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NMAPAPTHMA 1. APXITEKTONIKH AIKTYOY

1.1. ApxilTeKTOVIKA AlkTOOUL MpdéoBaonc Yninpeoiag O.K.ZY.A.
Tomov A

) ) ]
Ktrpo Mapoxou ﬁ

Ktpio OTE / Koppog
SuykévIpwang Kivnang
ADSL

KYKAQMA OTE
KYKAQMA OTE
NTE OTE (ktrjpio MNdpo6xov)
Znusio
Tspptx‘rlo‘pol’l—>9—
KukAwpatog OTE

IIF/

Ethernet Access Switch
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1.2. ApxitTteKTOVIKA AlkTOO0UL NMpdéoBaong Ynnpeoiag O.K.ZY.A.
Tomov B

i 3 L]
Ktpio MeAdtn E

Ktpio OTE / Koppog
JUYKEVTPWONG Kivnong
ADSL

Znpeio
TeppaTicHoL
KukAwpatog OTE

®dpedtio Yrodoxng
\I‘Ia 0X0V(PYIT)

KOkAwpo Moapoéxov

=\

=
BRAS cioud

=
=
ﬂ
<

Ethernet Access Switch
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1.1. ApxiTeKTOVIKA AlkTOOUL NMpdéoBaong Yrnpeoiag
2Y.ME.®.Z. Tomouv B

\E5oRMOHGCOTE-LE NYMA f- - = — — - . L
I 1 , 1
4| BRAS |. [KQAETTH i 1 Xaopog @.Z. TII !
........ : Zevyog | |
1 . | 1
Switch GE L Kataveuntéc !
OTE Un'chov ! !
1 1
!Afktuo OTE vov : ; :
'L3 ApopoAdynon T \ ! i !
————————————————————— r---1 O A S
H A
1 1
BRAS ! Tnueio Teppatiopon
! Ontkig ivag .
| |
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
< »>
YY.ME.®.X.

1.3. Zxnpatikn Anetkovion VPU light Tomouv BRAS

KV
m_ -
V-DSi
VPU Light Tonou BRAS IY.ME.0.L[BRAS]
O.K.EY.A[OYN-BRAS]
O.K.EY.A [OLO-BRAS]
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NMAPAPTHMA 2. NAPAMETPOI EFKATAZTAZHZz KAI
MPOTYNA TEPMATIKOY EzZOMNMAIZMOY

1.2. Napapetpol Eykatactaonc ADSL modem
1.2.1. Ynnpeoia A.PY.Z.BRAS (24M)

Oa mpémel va 1eB0VV OLYKEKPLUEVEG TIHEG OE TAPAUETPOLE EYKATAOTAONG 0TO modem TPOKEIHEVOL VA
emtevybel ovvéeon oto Siktvo tov OTE.H akpiffrig Siadikaoia €100ywyng TIHAV Y& GUTEG TIG
TIAPAHETPOVG TIEPLYPAPETAL OTLG 08NYieg eyKatdoTaong tov ADSL modem.

Tpég mapapétpov eykatdotaong, tov ADSL modem , dtav 1 emkowovia tov xpriot pe to BRAS

yiveton pe xprion tov ouvSvaopol TV TPOToKOAA®Y PPPoE kot RFC 1483/Bridged

1. POOpion g mapapétpov ADSL MODE
H napapetpog ADSL MODE tifetat: ITU G.992.5 (ADSL2+). EVaOAAGKTIKG pmopel va
tifeto: (ITU G.992.3-ADSL2) ij kot (ITU G.992.1-ADSL) AapBdvovtag vtoyn Annex Type.
‘OAot o1 TpopNBeLTEG AMLAVIKT|G TPO-TIPARETPOTIOIOVY OAX Ta iBavé modes
2. PUBpon tov napapétpov VPI ko VCI
H napdpetpog VPI tiBetan: 8. H napapetpog VCI tibetar: 35.
3. PUBpion ¢ mapapétpov ATM Quality of Service (ATM QOS)
H napdpetpog ATM QOS tibetar: UBR
4. POBpion ¢ mapapérpov TIPQTOKOAAO YYNAEXHX:
H napapetpog [IPQRTOKOAAO XYNAEZHY tifetal: PPPoE
5. PUBon g napapétpov TYTIOE ENCAPSULATION
H napdpetpog TYTIOE ENCAPSULATION tifeton: PPPoE LL.C/SNAP
6. TTpwtokoAAo Staovvéeong PPPoE

1.3. Napapetpol Eykatactaonc VDSL2 modem
1.3.1. Ynnpeoia V-A.PY.Z.BRAS

Oa npémnel va 1eBoVV OLYKEKPLUEVEG TIHEC OE TAPAUETPOLE EYKATAOTAONG 0TO modem TPOKEIHEVOL VX
emrtevyBel ouvdeon oto Siktvo touv OTE.H axpiffng Sadikaoia €10aynyng TIHOV Y& OUTEG TIG
TIXPAPETPOLG TIEPLYPAPETAL OTIG 08NYieg eyKaTdoTaOoNG TOL eKdotote VDSL2 modem.

Twpég mapapétpov eykatdotaong tov VDSL2 MODEM 30/50Mbps, 6tav n emkovevia Tov xproTn
e o BBRAS yivetat pdvo pie xprion tov mpwtokoAiov PPPoE.
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1. PoBpon mg mapapétpov VDSL2 MODE
Yy napaperpo DSL MODE tifeton i Kat@AANAN Tiun yix voompién VDSL2 tayuttwyv:
ITUGY993.2. Yvykekpipéva, Profile 17a, Bandplan: 998ADE17-M2x—B (B8-12)

2. PuBpion xDSL transfer mode: PTM (VLAN mode kou 6yt ATM)

3. H napdpetpog User_VLAN yia to WAN interface: 835

4. PuBpion g mapapétpov MIPQTOKOAAO LYNAEXZHX:
H napdpetpog ITIPQTOKOAAO LYNAEXZHY tibeto: PPPoE

1.3.2. Napapetpol Eykatactaonc DSL modem Ynnpeoiag VPU light
Tomov BRAS (ADSL tayxvTnTEg)
[Mpokepevou o teppatikog eomAiopog (H/Y 11 LAN) tov xpriotn va emKowvavioel He T0 SiKTLO TOv

ISP givon anapaitnto va teBovv, oto modem, TIHEG O OPLOPEVEG TIHPAPETPOLG EYKATAGTHOTG.
AkoAoVBwc, Sivovtal ot TIHEG IOV TIAIPVOLY 01 TTAPAHETPOL AVTOl KAT& TNV abvdeomn tov ADSL modem
o710 6iktuo tov OTE.
H okpifffig Sadikaoia €l0aywyng TIHOV YO QUTEG TIG TOPAPETPOLS TIEPLYPAPETOL OTIG O8Nyieg
eykataotaong tov ADSL2+ modem.
T1pég MOPAPETPWV EYKATAOTAOTG, ToL ADSL2+ modem , dtav 1) emKovavia Tov xprot pe to BRAS
yivetan pe xprion tov ouvSuaopol TV TPOTOKOAA®Y PPPoE ko RFC 1483/Bridged
= PuBpion g napapétpov ADSL MODE
0 H napépetpog ADSL MODE rtifetau: ITU G.992.5 (ADSL2+).
0 '‘OAot o1 TpopunBeLTEG AIAVIKIG TIPO-TIAPAUETPOTIOOVY OAX Ta TiBav modes
= PuBpion tov mapapétrpav VPI ko VCI
0 H mapdapetpog VPI tibetau: 8. H mapdapetpog VCI tibetan: 35.
= PuBpion g mapapérpov ATM Quality of Service (ATM QOS)
0 H mapdpetrpog ATM QOS tifetor: UBR
= POOpon g mapapétpov IIPQTOKOAAO XYNAEXHE
0 H napdpetpog ITIPQTOKOAAO LYNAEXHY tifeton: PPPoE
= PuBpon g mapapétpov TYTIOX ENCAPSULATION
0 H napdpetpog TYTIOZ ENCAPSULATION tifetor: PPPoE LLC/SNAP

ITpwtokoAAo Stachvdeong PPPoE

1.4. Npotuna Teppatikod EEomAlopon VPU Light

O1 eAGK10TEG TEXVIKEG OTIAITNOELG Y1 TN GUVOEDT] TOL TEPHATIKOV EEOMTAITHOD TOL TIEANTN HE TO AIKTLO

DSL touv OTE, ot onoieg Opmg amd poveg toug dev e§ac@aiifovy  StaAettovpykotnta, eivat:
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e ITU G.992.5 Annex A ywa ovvéeon tov ADSL2+ modem ndve ond ypappn POTS 1 Annex B yx
oVLvoeon tov ADSL2+ modem nave anod ypapun ISDN.

e T v nepintwon v VDSL2 DSLAMS 01 EAGYIOTEG AMAPAITNTEG TEXVIKEG AMALTOELG ElvaL
ovppopenon pe ITU G.993.2 Annex B kot ouykekpipéva @aopatikn paoka Annex B998ADE17-
M2x-B USO0 (B8-12).

e T tig nepimtoelg mov 0 OTE epappdlet pnyxaviopo Vectoring, o TeppaTiKOG eE0TAIGHOG TOV
TIEAQTT TIPEMEL VA LTTOOTNPILEL EMITAEOV KAT’ €AGYIOTOV T& €ENG:

0 Vectoring pe SRA (0Twg MAPATAVD).

0 "Self-FEXT cancellation (vectoring) for use with VDSL2 transceivers",0mw¢
nepypaetal oto npdtumno ITU-T G.993.5 kabBmg Kot AP GCUPPOPPWOT HIE TO
npotuno VDSL2 G.993.2.

e  Eikd yx Vv nepintwon ovvdvaopod VDSL2 35b (G.993.2 Annex Q) kot vectoring,o

TEPHATIKOG EEOTTAIOPOG TOL TIEAKTI TIPETIEL EMMAEOV TWV TAPATIAV®, KAT' EAXYXLOTOV:
0 Na vnootpicer 35b VDSL2 Annex Q profile énwg opileton oto ITU G.993.2
0 Na vnootpidel apEidpopo SIKTLaKO PLOPO PHETAG0ONG HEXPL TO BE®PNTIKO PEYIOTO
v 400 Mbps, 6nwg pofAéneton anod ta SieBvi mpotuna, otav Aettovpyel oe 35b
(omv pikpotepn anootaot)). Emiong, n ovokevn npénet va vootnpidel band plan
AnnexB998ADE35-M2x-B USO (B8-21) vAomownpévo ocvpgava pie 1o ITU-T

Recommendation G.993.2.

1.5. Mnyaviopoi QoS
Yta miaiowx twv vmnpeciwv APYZXE/V-APYZXI/VPU light BRAS 6Oa vmootnpilovial pnyxavicpot

TPOTEPAIOTOINONG TNG OLVEPOUNTIKAG Kivnong. Opilovial €101 GUVOAIKG 2 SIOQOPETIKEC KAKTELG
KIvoNg e OKOTO VO S10@AAILETAL 1] TIPOTEPAIONOINOT] LTINPECIOV OTIWE 1| PWVI] O OXEOT| HE TO
internet yix Tnv ouv8popnTikn kivnon mg vmpeoioag APYE/V-APYZ/VPU light BRAS

e (Class_High

e (Class_Default
H ouvépopntikn xivinon Ba avtiotoyideton oe kabe pia and avtég pe Béon ta markings TV MOKETQV.

H avtiotoiyion avth Ba yivetal ota onpeia €Ll0680V NG LINPEGING COUPWVA E TO THPAKAT®:

Tnueia £10080v kKivnong oto §iktvo OTE:

1. Downstream: KukAwpa OKYYA APY>/V-APYY/VPU light BRAS mpog diktuo OTE

H kivnon ewoépyetar oto kOkAwpa OKEYA APYX/V-APYX/VPU light BRAS kavovtag xprion L2TP

tunneling. H avtiotoiyion tng o KAGOELG KIvOTG YIVETOL GOHPOVA |E TX TAPOKATW:
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e (lass_High: I'ax va avateBei n kivnon oty Class_High Ba ypeialeton kon ota 2 emineda touv 1P
header va éxet tnv DCSP Tipn CS_5
e Eninedo L2TP Header (DSCP=CS_5)
e  EvBulakwpévo nakéto (DSCP=CS_5)

e (lass_Default: ITaketa pe DSCP = CS_0 (1] dAAeg Tipeg ot onoieg Ba yivovtat remark oe CS_0)

O pvBpog ¢ xivnong ywx v Class_High dev Ba npémnet va vrepPaivel to 5% NG X0PNTIKOTNTOG TOV
KukAopatog OKEYA APYX/V-APYZ/VPU light BRAS. Av yivetat viépfaon touv puBpov autol tote

n emmAéov kivnon Ba avtipetoniletor oav best effort.

2. Upstream: Uplink CPE

Ly vmnpeoia APYZ/V-APYZX/VPU light BRAS 1o CPE otéAvel v upstream kivnon oto VLAN

835 oVpYOVa e Ta TOPATIAVKD

e C(Class_High: Xprjon DSCP value = CS_5 & 802.1p =5
e (Class_Default: CS_0 & 802.1p = 0 (1] omowxdnnote GAAn tipr| marking)

O puBpodg g kivnong yw v Class_High dev Ba mpénel va vnepPaivel 10 5% g XOPNTIKOTNTAG TNG
OULVOPOUNTIKNG YPapHNG. Av yivetor unépBaon touv puBpov avtod tote N emmAéov kivnon Ba

avTipetemnileton oav best effort.
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NMAPAPTHMA 3. ENTYTIA - YINNOAEITMATA

1.1. 'EvTuno AvayyeAdiag BAaBng Ynnpeoiag O.K.ZY.A. (TOmov

oTe

A, B) kat ZY.ME.®.Z. TOTTOL B

OPTANIZMOZ THAEMIKOINGNIQN THE EAAAAOT ~E A KHOIZIAE 29, 15124 MAPOYE

HELLENIC TELECOMMUNICATION ORGANIZATION s.A. 95 KIFISS1AS AVE, 151 24 MAROLSS!

ENTYINO ANAITEAIAZ BAABHZ THAENI KOINOQNIAKOY NMAPOXOY

1 YMHPESIA YMNOZTHPIZOMENH ATO SLA : I~ Nal

2 KQAIKOZ BAABHE NAPOXOY] 3 KQAIKOS BAABHZ OTE

(OLMANPGOV ETaL oM Mépoxo) (oUpMANPGOV eTow omé OTE)

MPOZ : OTE - TMHMA YTMNOZTHPIZHZ AEITOYPrIAZ NMNAPOXON

THAE®QNO : 210 6111590/ 210 8022514 / 210 6840599 FAX :210 6111593

4 EMONYMIA MAPOXOY

(oUUMANPG Y £Tat and Mépoxo)

A. ZTOIXEIA ENMIKOINONIAZ TEXNIKOY YMNEYOYNOY (ZuunAnpvetot omé M&poxo)

5 ONOMATEMNOQNYMO : e ZTAGEPO THAE®ONO :

7 FAX: 8 KINHTO THAE®ONO :

Al. ZTOIXEIA ANAITENAIAZ BAABHZ (zuumnpwvetot omé Mépoxo)

© HMEPOMHNIA: /  / 10 opa:

11 NAPEXOMENH YINHPEZIA (ZuprMAnpwveTaL omé Mépoxo)

I~ MIXANAAOTIKH [ 5.M.- MAHPHE ZEY=H I~ %.M.- HMI-ZEY=H =M -a/ ™ KokAwHa Enéktaong (RUO)
I~ Tepuomxd ™ Zevkwd I Teppomké - Tepponkd I~ Teppomké - ZevkTkd I Tepuomxd - ZevkTkd - TeppoTKd
™ OTE-Ethernet [~ OKEYATOmov A [ OKEYATomov B [ OKsYATormov I [ EMAK [ HZEYS [T MrXAIAZYNAESHSE

I~ Teppomopde/Exkivnon/ AvBBaon KAjoewv [ Znuorrobooia [ Ynnpeoia dAwob Axtoov [T A/Z [T a/x I~ RouU

A2. ZTOIXEIA YMHPEZIAZ (ZuprinpwveTtot ard Mépoxo)

12 STOIXEIA AKPOY A 13 STOIXEIA AKPOY B
AIEYOYNZH AKPOY : AIEYOYNZH AKPOY :
YTEYOYNOS AKPOY : YTMEYOYNOS AKPOY :
THAEDOQNO : THAE®QNO :
15 16
> TAXTHTA ; KYKAGMATO? £ EvomAz .
¥ ZHMA;?{?EES ?Eggc 18 pAX AKPOY A : 19 GAX AKPOY B:
20 5TOIXEIA AMIOMAKPYSMENHS APIOMOX : 21 STOIXEIA ®YZIKHE APIOMOZ :
ZYNEMKATASTAZHE (A/Z) A/KOTE : SYNEMKATAZITAZHE (®/%) A/KOTE :
22 ANAAYTIKH MEPIFTPA®H BAABHES - MAPATHPHEEI = (Zuprnpwvetat and Ma
Hpgpopnvia EvapEng BAGRNG : / / Qpa Evapgng :

B. ZTOIXEIA ANAITENAIAZ BAABHZ (Zupmnpwvetal and OTE)

23 HMEPOMHNIA : / / 24 opa:

Bl. ZTOIXEIA ANMOKATAZTAZHZ BAABHZ (ZuprAnpwvetal and OTE)

25 HMEPOMHNIA : / / 26 opa:

27
ATIOTEAEZMA EAETXOY : [ AMOKATASTASH BAABHE [~ OYAEN EYPEOH [~ MPOrPAMMATISMENES EPIAZIES OTE

[T YNAITIOTHTA MAPOXOY [ YMAITIOTHTATPITOY [T ANQTEPA BIA

I'. MH AMOAOXH AMOKATASTASHE BAABHS (ZupminpéveTat amd Mapoxo)

28 y BAGBN bev £xeL AMOKATOOTOOE! [ (@ a anootéAetat pe FAX otov OTE v T6G uorig 1 pag -30'- amé Ty napaAiaBri Tov EAB)

29 ONOMATENQNYMO EKIMPOZQIMOY MNAPOXOY:

3% rg Tov MNMapoxo 31 ra tov OTE

OVOMATETUIVUHO OVOMATETHIVUHO:

Yroypa@n : Yrmoypaen :




25032 EQHMEPIAA THX KYBEPNHZEQX Tevyog B'2385/22.04.2024

1.2. O6nyiec ZupnARpwonc Evtomov AvayyeAiag BAGBnNnG
Napoéyov

Mo ¢ avayyeAieg BAaBov vmnpeoiodv Xovopikng, amatteital anod tov ITdpoyo, 1 opbn cvpumAnpwon tov

oxeTkoL evtunov AvayyeAiag BA&Bng IMapdyov (EAB) cupoova pe Tig akdAovBeg odnyieg.

Ta media mov Ba mpémel va LPTAN pGOVOVTHL amo Tov ITdpoyo givatl Ta akdAoLB :

e [Iledio 1: EmAéyeton 10 oxetikd medio otav petad OTE kou Iapoyov voiotaton €8ikn Zupowvia
Emnédov Ymmpeowov (SLA). To medio dev Ba emAéyeton yioo LMNpPecieg OV GOPOUV KOVOVIOTIKES

vnoypecaoelg ov OTE.

e TIlIebio 2: O Kwdikog BAGPNG Iapoyov (Movadikog Kadikog ava@opdg ITapoyov mov Ba avrioTtolyel pe

povadiko Kwdiko avagopag OTE, 1600 yia v avayyeAla 600 Kol yia TV anokotaataon g BA&BNG).
e Tlebio 4: H enwvopia ITapoyov (o Stakprtikodg tithog Tov Iapdyov).
* TIedio 5: To OVOPATENOVLHO TeXVIKOV LTEELOOVOUL TTAPOKOL, YL GLUVEVVONOT] KOl EVI|HEPKOT].
e TIlIebio 6: To otabepd TNAEP@VO TEXVIKOV LTTIELBVVOL ToL TTapdyov.

e Tledio 7: To FAX 10U TexvikoD vrevBuvou tou Tapoyou, oto onoio Ba emotpépetar and tov OTE, 1o

€VTUTIO POV GLUTIANPWOEL e Ta oToLyeia amokatdoTaong TG PAGLNG.
e TlIebio 8: To KvNTO TNAEQPWVO TEXVIKOL LTIELOVVOL TOL TTapOYOL.
e IIedio 9: H nuepopnvia amootoAng tov evidmov avayyeAiag BA&BNG, pe FAX otov OTE.
e TlIebio 10: H dpa NG amooToArg Tov €viumou avayyeiiag PAGRNG, pe FAX otov OTE.

e [Iedio 11: EmAéyetar 1o oxeTKO TeTpdywvo ¢ vrnpeoiog (.y. O.K.ZY.A. tonov A K.T.A.) yix Vv onoia

avayyéAAeton ) BAGRN.

e Tledio 12: Ta otoein Tov Gkpov A, Tng vrnpeoiag mov avayyéAAetat 1 BAGPN (Aevbuvon, 086g,

aplBpog, TOAT, OVOHATEMOVUHO KOl TNAEQP®VO EMKOWVOVING LTIELBBVOL GKpov A).

e Tledio 13: Ta ortoeia oL Gkpov B, g vmnpesiog mov avayyéAAeton 11 BAGRN, (Aevbuvon, 084,

aplBpog, TOAT, OVOHATEMMOVLHO Kol TNAEQP®VO eMKOVaViag brievfivou akpou B).
e TIedio 14: H taxvtnta g vinpeoiog (.. 350 Mbps), epocov amonteitat.
e IIedio 15: O kKOG T0L KUKAGHTOG (T.X. ANA:123456, DGC:123456, HCM:123456).
e TlIebio 16: O apibpog g evbeiag (m.y. 123456).

e IIedio 17: H onpatodocioa CCS7 (DPC IMapoyov/ STP OTE).
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e Tledio 18: O ®AX tov Gkpov A (PavtaoTikog ApBpog Xpéwong) mov Tpoadlopilel povadika o Gkpo

avtd. To nedio cupnAnpwveton yio my vrmpeoio OTE-Ethernet kon v vrmpeoia O.K.XY.A.

e Tledio 19: O ®AX tov dkpov B (Daviaotikog ApiBuog Xpéwong) mov mposdlopilel povadikd 1o GKpo

avtd. To nedio cupmAnpwveto yio v vrmpeocioa OTE-Ethernet.

e Tledio 20: Ta oTOLKEIN ATOPOKPLOHEVIG GUVEYKATAOTAONG (aplOpdg ouveykatdotaong Kabmg Kol to

avtiotoyo A/K OTE.

e Tledio 21: Ta GTOLEIN PLOIKNG CLUVEYKATAOTHONG (APOROG GLVEYKATAOTAOT G KABGOG KAl TO avTioTolyo

A/K OTE).

e Tledio 22: O TIapoyog meptypapel avaALTIKG o€ eAeVBepO Keipevo T PAGRN TPOKEWWEVOL vV GLUVEPAEL
tov OTE yux v taxdtepn anokatdotaon tme. Emniong oto 6o nedio Ba frav okoOmpo va oupmAnpwbet
amo tov [Tapoyo n npepopnvia kot 1 ®pa evapéng PAGPNG, n omoia propet va eivot poyevéaTtepn amo v
nuepopnvia avayyeAiog BAaBng. O xpovog apong PAGBNG Gpyetatl amod Ty avayyeAia g BAGLNG.

e TlIedio 28: Evtog pong (0.30°) wpag amd v mapaAafn touv E.A.B., o TIGpoxog o6& MEPIMTI®OON TOL
Samotooet 0T n BAGPN Sev éxel amokataoTabel, EMAEYEL TO CLYKEKPLHEVO TIESIO KOl TO AMOCTEAAEL GTO

T.Y.AIL

e IIedio 29: To ovOpOTEM®VUHO TeXVIKOL vmevBvvov Ilapdyov, mov evipepdvel tov OTE ywa ) pn

anokatdotaon G BAGPNG. To ovykekpipévo Iedio pmopel va ovpmintel pe 1o Iedio 5.

e TIledio 30: To OVOPATENMVLHO KAL T] LIIOYPAPT] TOV EKTIPOCT®IOL Tov Tapoyov, 0 omoiog avayyEAAeL N

BA&pBN otov OTE.

Ta nedia mov cvpmAnpovovtat ano tov OTE eivat ta akoAovb« :

e Iledio 3 (KQAIKOX BAABHZX OTE): ZupmAnpovetal o Kadikog BAGBng OTE. O kodikog autog eivan

HOVOSIKOG KO €PYETAL OE AVTIOTOLYIO HE TOV HOVASIKO K®SIKO ava@opdg tov IMapdyov (nedio 2).

e IleSio 23 (HMEPOMHNIA ANAITEAIAY BAABHZX): TLupnAnpovetat 1 npePoOpnvia avayyeAiag
BA&BNg oto TYAII, mov eivon n npepopnvia Anyng tov EAB pe FAX.

e TlIebio 24 (RPA ANAITEAIAX BAABHZX): TvpnAnpaovetat 1 akpiing opa (@pa Kat AeTTtd NG opog
m.. 13:10%) avayyeAiag g BAGPNG oto TYAIL H dpa avtr) Ba tautietan pe v @opa Anwng tov EAB pe
FAX.

e TIleSio 25 (HMEPOMHNIA AIIOKATAXTAXHY BAABHZX): XupmAnpovetol 1 THEPOUNVIa
anokatdotaong g BAGBNG and to TY AT,
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o Tledio 26 (RPA ATIOKATAXTAXHX BAABHY): JUpmAnNpoOVETaL 1 opo (@pa Kol AETTA& NG OpaAg TL.Y.
13:10’) amokataotaong g BAGSNG and to TYAIL

e [leSio 27 (AIIOTEAEIMATA AIIOKATAXTAXHX BAABHZX): EmAéyetor pia omd 1g €81
akOAovbeg emAoyEg : o. Amokatdotaon BAGBNG B. Ovdév Evpébn, y. Ipoypappoaniopéveg Epyaoieg OTE,
§. Ynaruomta Tlapoyov, ot. Ymorndtmta Tpitov, {. Avetépa Bia, yix va Sievkpiviotodv 1o

QMOTEAEGHATH EAEYXOL KA EVEPYELDOV TIOUL €ytvav a6 To TYATIT ya kAgioo g BAGBNG.

e TIedio 31: ZupmAnpavovial Ta oTolkeia Tov LIEELBOVOL aTeAéxoug Tov TYATL, o onoilog pepipvnoe yx v

amokatdotaon g BAGPNG.
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1.3. MpwTtoOKoAAo Mapadoong - Mapaiafic Ynnpeoiag
O.K.ZY.A. (Tomov A, B) kat ZY.ME.®.Z. (TOmov B)

oTe
| oTe }

wmOLEsaLE

NMPOTOKOAAD MAPAADIHI-TIAPAAABHE YIIHPEZIAY O.K.IV.A. [ IY.ME.®.L.

H wimwb unnpesia nopeboln orov T ono Tov OTE [Asituvon Asrroupyiog Asmiou), o= exréhem
Tou omipaTes _ ya Neo Sivdem [/ Merafold e ompesio: [Tgsnowemn soplisbech H ulonoinom
npoyparonorifine pe fidan g npoBioypopéc g unnpecio ko olgpava pe T perelh pog elpfiaon.
O O0.KIV.AJOLO-BRAS] O 0kIv.A[DLO-DSLAM] O O.KIVA[AZ-DSLAM]
O O.KIVA[SYI-BRAS] O OkIVA[GYT-DSLAM]
[0 IV.ME®.I[BRAS] O =v.ME.®.5[DSLAM]
STOTXEIA T.M.
Enmvupia:
¥neifuvog nopahafie:
FTDIXEIA YMHPEZITAT
Hpepoymvia nopaSoomc: £l
Tayirmra ¥mnpeciog:
Kwdneog ¥nnpeaiag:

ITOIXETA FHMEIOY ETKATAZTAIHI

3Tl EEAN]BNG
. " f
0Bac/ Aplipoc {rupnknpireT pivn o OUEEYA. OLD-SRAS, F
CLLTY A, DLOHDSLAM w CLEEY AL AE-DSLIM]
— : /
Neproyri/ Makn: (iAo v o CUKEY. AL CHLHERAS, /!
CLETYA DLO-DSLAM i {LETY A, KE-05 AM)
AJK
LA TON T.M.
Nopipws snpocwnueTag Tov T.0L BB dme

O nopshafo o= nhipn ke kol demoupyia oné Tov OTE v unnpemo pE TO GVINTED® QVOYPOMOEYD OTONED.
O n unnpesia pe Ta owaTépn owaypogdysvn oTosin nopoumaln usismoupyies unamarnog OTE, o onoieg cvogépovTm
omg NapaTEiosG,

Napamprioeg:

(Ynoypowped km Zgpoyida)

To Npumweohho Nopbfoon: - Mopakafils npdner ve morpopel omd Tov TOL unoveypameve ovov oplipd FAX =210 3405260=
e Tl [3) epydonpioy nuepde and Ty QpEpopnvia enoarols Tou and Tov OTE
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1.4. Ynoderypa Eyyuntikig EMIOTOARG

EKAOTHZX

ITPOX TON:

OPT'ANIZMO THAEIIIKOINQNIQN THE EAAAAOX A.E.
Knowoiag 99, Mapovot ATtiknig

EITYHTIKH EINIXTOAH APIOM. : ..................

Me Vv Tapodoa eyYUNTIKT EMOTOAT EYYUOHOOTE AVEKKATTX KO OVETILPUAOKTO TIAPOLTOVEVOL TOV
SIKOPaTog TG Slapéoews Ko §1{N0ews WG OUTOPEIAETEG, VTIEP TNG ETANPLAG HEXPL TOV TTIOGOV TOV
EOP® vovvviviinieninnnn. ywx v ano avutov npog €04¢ (OTE A.E) opaAr] e€0@AN0T 0QEA®Y TIOL
QTOPPEOLY ATIO TNV LT APOHOV .oeeeeenennenenn. /(NUEPOUNVIA). . vvenrenrnnnn petaéL oag Topfaon
Xovépkng Kevrpikng I[IpdoBaong {oupmAnpavetal Katd mepinTtmon avaAoyo |E TNV TaPeEXOHEVT
uninpeoia}.

H eyydnon aut] mopéyetal vmép g ev Aoyw Etapiag mpog e0dg amd onjpepa Kot HEYPL TNV.......
...................................... Kol KOAOTITEl KotBOAo to xpOvo NG 10X00G NG OAEG TIG KUPLEG
OQEINEG, TOKOLG LTIEPTHEPIOG KOl SATIAVEG KOL €V YEVEL OAEG TIG LTIOXPEMOELG TNG, Ol OMOiEg
QTMOPPEOLY ATIO TNV WG AVe GO PaoN.

Ye OAn N S1pKela 10¥VOG TG SIKKOVOTE e EEDBIKT EMOTOAT 00G EMSISOPEVT HE SIKAOTIKO
empeAnt), mov Ba poag omevBovetre, ovvodevopevr amd vmevBuvn SNAwon TOL VOpipovL
EKTIPOCATIOV 0AG, OTL Ol ANEUTPOOETHEG OPEIAEG TNG TIPOTOPEIAETPLOG, YA TIG OTIOIEG KATATIITTEL N
TAPOVOX, TIPOEPXOVTNL AMOKAEIOTIKA KAl HOVO amo TNV &¢ &ve oLPBaon (mpoodiopiletol Kotd
MEPIMTOON CUHPOVA pe TNV Tapdypago 1) TipoAoynBeioeq ocOPQOVA pE TIG EKAOTOTE €V 10XV
amogdoelg ¢ EBvikng Emtponrg TnAemkowvaovidv kot Tayudpopeiowv (E.E.T.T.) Kat T oXeTIKN
vopoBeoia, TNV omoia emoToAn Ba TIPEMEL va €XETE IPONYOLHEVAOG KAl TTpo Sekamévte (15) nuepmv
KOLVOTIOIO€l [E SIKOOTIKO EMUPEANT OTN TPOTOQEAETPLN, TIPOOKOHUI(OVTAG HOG TO OXETIKO
QMOSEIKTIKO €MB00TNG, VX KNPOCCETE TNV KATAMTI®OT] TNG MAPOVCAE, OMOTE EHEIG LTOXPEOVPNOTE
V& 00G KatafAAOLpE OAKA 1 HEPIKG €VIOG TPV (3) NUEPOV XWPIG amd HEPOLG PG KOMPING
avtippnong 1 €votaong Kol xopig va gpeuvnBel to B&olgo 1 pn NG anmaitnong, T0 moso Tov
SNA®VETOL OTL KATOTITITEL TOIG HETPNTOIG.

1. H mapovoa 10X0EL PHEXPIG OTOV QTN HOG EMOTPAPEL I HEXPLG OTOL AGBOLLE Eyypagn SHA®ON oag
OTL puropovpe va Bewprioovpe v Tpamela pog QmaAAQYHEVT OO KABE OXETIKN LITOXPEWOT.

2. AmobeyOHOOTE VO TIKPATEIVOLE TNV 10X0 8 NG €yyvNnong VOTEPA QMO OXETIKO EYYPOPO TNG
TIPWTOPENETPLAG PE TNV TIPpolndBeon T To oXeTIKO aitnpa Ba pog vtoFANBel mpv TNV NpEpopnvia
AEng.

3. KdBe Srapopd mov mpoKVTTEL HETAED 0OG KOl AVRQEPETAL TNV AVATEP® €yyuNoT N 0T SnAovpevn
KATAMTOOT, 0eV avalpel 00TE AVOOTEAAEL TNV LITOXPEWOT] HAG YIX TNV KAXTABOAT] TOL OGOV TIOL
KOTOTTEL.

4. XYe mepiMI®ON KATAMTMOONG TG €YYUNONG TO TIOCO TNG KATAMTOONG LIIOKELTAL OTO EKAXOTOTE LOXVOV
TEAOG XOPTOOTHOV.

5. BeBawdvouvpe 611 T0 TOCO TV EYYLNOEWV oG oV €xouy Sobel, padl pe T0 OGO TNG €yyLNOTG
auTng, dev vrepPaivel To AP0 TV yyuroe®Y TOL €xel kKabBoplobel amo to Ynovpyeio Owovopiag
Kot Owovopkav ya v Tpdmeld pog.

EZOYXIOAOTHMENH YIIOI'PA®H
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1.5. Ynodsrypa Eyyuntikig EmMiotoARG mpog OTE yia tTnv
avVaoTOAN TNG MPOoOeogHiag KATABOANG AUPLOBNTOVHEVWV
OQEIAWY TIOL £€YouVv vmtayxBei otn MikTA EmiTponA
EmiAvong Ala@opwv

EKAOTHX
ITPOX TON:
OPI'ANIXMO THAEITIKOINQNIQN THY EAAAAOX ALE.

Knowoiag 99, Mapodaot ATTIKIG
ETTYHTIKH EITIXTOAH APIOM. : ................l

1.

N

Me v Tapodoa €YYUNTIKI EMIOTOAT EYYUOUAOTE AVEKKANTO KO AVETILPUAGKTA TIAPAITOVLEVOL TOV

Saldpatog NG S1opéoens Kol S1{NOENG MG AVTOPEIAETEG, VTIEP TNG ETALPIOG. ............ HEXPL TOL
M0G0V TV EVpd .ovvvvvvvnninnnnn. yx v oand avtny nipog €06 (OTE ALE) opain e§6pAnon tov
OHELOBNTOVHEVOV OPEIA@V TIOL QTOPPEOLY OO TNV LI GPLOHOV ...vvveeeninieaaeene petadd oag

Yoppaong Xovépikng Kevipikng Tpocfaong ot onoieg €xovv vmoybel mpog emiAvon ot Mikt)
Emtpormny Enidvong Awgopov g mapodoag TOHPAONG KAl agopoly XPEMOELS YIX LTNPECIES
xovépikng Kevtpikng mpoofaong, 1 koo (MONO XTHN TTIEPITITQEH TIOY H EITYHTIKH
IMAPEXETAI AIIO TON OTE) mowikég pritpeg ywx v tpnon and tov OTE tewv dpav ng
Baowkng Zupewviag Emmnédov Ynnpeoiov tov Kepalaiov 6 kat 7 Tng mapodoag oVpaong.
{ANAAYTIKOXZ KATAAOT'OX OPEIAOMENQN TTOXQN KAT AITIA O®EIAHL}.

H eyydnon aut] mapéyetal vmép g ev Aoyw Etaipiag mpog e0dg amd onjpepa Kat HEYPL TNV.......
........... {eAdyiom Sdpkela opideton oe téaoepig (4) pnveg amod v €kS00T| TG} Kol KAAUTTEL,
KaBOAO TO ¥pOvo TNG 10XV0G TNG, OAEC TIG KUPLEG OQPEIAEG, TOKOULG LTEPT|HEPIOG KOl SOTMAVEC
QVOQOPIKA |IE T TTOOK TIOV AVAPEPOVTIAL OTNV TIHPAYPAQPO 2 TNG TAPOVTG.

Ye OAn T Sudpkela 1o}VOG TG SIKXoVoTE e €EOSIKN €mOToAl TMov Ba pag amevBivete
oLVoSevOpEeV amo LTeLOLYN SNAWON TOL VOPIHOL EKTIPOCMOMOL COG OTL Ol OPEINEG TNG
TIPWTOPENETPLAG YO TIG OTIOLEG KOTATMTEL 1) TOXPOVOA APOPOVV KMOKAELOTIKA KOl HOVO TIG LTIO
apELOBTTNoN 0QEIAEG TNG TAPAYPAPOL 2 Yl TIG omoieg £€e500T, TNV omoiax emoTOA Ba ipénel va
EXETE TIPONYOLUEVWG KOl Tipo Sekamevie (15) NUEP®OV KOWVOTOOEL OTNV TIPOTOPEIAETPIA,
TIPOOKOWICOVTIAG HOG TO OXETIKO omMOOEIKTIKO €midoong, va KnpOOOETE TNV KATATTOON TNG
TAPOVONG, OMOTE EUEIG LIIOXPEOVHACTE VO GOG KATABXAOLHE OAKG 1) PEPIKA (avaAoyo pE TNV
anaitnon oag) evidg TPV (3) NUEEPOV XWPIG amd HEPOLE HOG KAPIX avTippnon i évotaon Kal
Xopic va gpeuvnBel to Baolpo 1 pn NG OMAITNONG, TO TOCO OV SNADVETAL OTL KXTHTMTEL TOLG
HETPNTOLG.

H moapovoo 1oX0EL HEXPL vovvvnvenrnnnnnn. [eAayiotn Sdpkela téooepig (4) pnveg and v €kdoon
™mel.

Amodeyopaote va mopateivoupe TV 10X0 8 NG €yyvNnoNG VOTEPA QMO OXETIKO €Yypa@O TG
TIPWTOPEINETPLAG PE TNV TIPoUNOBeo OTL TO OXETIKO altnpa Ba pog vtoANBel TPV TNV NpEPOUNVia
Aéng.

KaBe Sapopd mov mpokvmtel HeTaED O0G KOl QVOQEPETAL OTNV OVOTEP® €YyONoTn 1 o
SnAovpevn Katantwon 6ev avaipel 00TE AVAOTEAAEL TNV LTIOXPEMOT] HOG Y& TNV KATABOAR TOL
000V TIOV KOTOTITTEL.

Y& MepINTOoN KATAMT®OoNG NG €yyONONG TO OGO TNG KATAMTWOT|G LIIOKELTAL OTO EKAGTOTE 10YVOV
TEAOG XOPTOCTIHOV.

. BePawwvovpe 6TL To MOCO TV eyyurjoemv pag mov €xouv Sobei, padl pe to MOCO NG yyvnong

avtng, dev vnepPaivel To OPlO TV EyyUNOE®Y TOL €xel KaBoploBel amod to Ynovpyeio Owovopiog
Kat Owovopkav ya v Tpameld pog.

EEOYXIOAOTHMENH YIIOI'PA®H
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I. ©eomiCel TIC akOAoUOeC peTapatikéc Slatdagelc:

1. Ol UQIOTAUEVEG CUUPWVIEG TTAPOXNG UTINPEE-
Olwv Ol oToieg umoypdagnkav SuVAPEL TNG Ut ap.
869/2/22.10.2018 anogaong tng EETT, mapapévouv oe
oYV, Kal epapuélovtal amd ta Pépn, KaTd 1o HEPOG TTOU
Oev avTtikevtal o€ S1aTAEEL TNG TTAPOVOAC, KAl JEXPL TN
OXETIKN TIPOCAPUOYH TOUuG amd Ta pépn oTig Slatdéelg
AUTAC (TnN¢ mapovoag). H ev Adyw mpocapuoyr mpay-
HaTOTIOLEITAL UTTOXPEWTIKA, UE empéNela Tou OTE, evtog
nmpoBeopiac eIV (3) unvwv amd tn 6€on TN mMapouoag
o¢ 1oxV. [a tov okomo auto o OTE unoxpeouTal va armo-
OTEINEl 0TOUC AVTIOUPPBAANOUEVOUC TTAPOXOUC, KOIVO-
molwvTag otnv EETT, Xxé610 ZupfBaong, cuUPWVA UE TIC
Slata&elg Tng mapovoag, eVTOC VOGS UNVOC amod T Béon
QUTNG o€ 1oxU.

2. Artd v évapén 1oxVog TG Mapovoag Kal Ye TNV
em@uUAaén Twv petapatikwy datdéewy, Katapyeital n
ur’ ap. 869/2/22.10.2018 andgaon tng EETT «Eykpt-
on Mpoogopdc Avagopdg OTE 2018 yia Tn XovopIKn
Kevtpikn Mpdofaon, o epapuoyn TN amdeaong tng
EETT AN 792/09/22-12-2016 (DEK 4501/B/30-12-2016)»
(B'5508), kaBwc kal kaBs AAAN amd@aon TG EETT, f yevi-
KN N €181kn S1dtaén, n omoia avtikeltal oTI¢ SIOTAEEIS TNG
TTAPOVCAC 1 KATA TO péPOC TTou pubpilel katd S1dpopo
Tpomo Béuata mou pubuiovtal amod TNV mMapPoUaoa, EKTOC
av AANwG opiletal e101kOTEPA e TNV TTApOoUOA.

[ |
_T EONIKO
mm B TYnorraoEIO

Kamodiotpiou 34, TK. 104 32, ABrva
TnA. Kévtpo 210 5279000
Keipeva mpog dnuooicuon: webmaster.et@et.gr

3. OpiCetai 61t 0 OTE unoxpeouTal va mpoBei og AR PN
vAomoinon tTou TPoidvTog APYZ xwpic TnAepwvia ri/kat
Tou mpoidvtog VPU light tormou BRAS FTTH, cupgwva pe
TouG 6poug TNGUMO oTolxeia EETT1063/03/30.1.2023, T0
APYOTEPO EVTOC £EL (6) UNVWV ATIO TNV EMOMEVN NUEPA
KaTABeoNC OXETIKOU AITAHATOC EVOLAQEPOVTOC TTAPOXOU
TO ormoio Kowvoroleitat otnv EETT.

A. H 1ox0¢ Tng mapovoag anmdgaong apxilel amd tn
dnuooicuon tng otnv Epnuepida tng KuBepvrioewg
(®.E.K.), ektOC av ANwC opiletal S1apopeTIKA 0 ANEC
Slata&elg autnic.

E. H mapouoa andgaon va kovorroinBei otnv Eupwrmo-
k] Emtpornm kai to BEREC, cUpg@wva e To €8dgio (1) TG
map. 2 Tou apBpou 113, kat tnv map. 7 Tou apbpou 140
Tou v. 4727/2020.

>T. H mapovoa amd@aon va kataxwpenOei otnv 10to-
oehida TG EETT, pe TNV em@UAan ¢ apxnig mepi em-
XElPNMATIKOU amopprTou Kal va kotvorioinBei otov OTE.

H amég@aon aut va dnpooteubei otnv Epnuepida tng
KuBepvricewc.

Mapouot, 8 Ampthiou 2024

O Npoedpoc¢
KONZTANTINOX MAXXEAOX
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